01.10.2016 M. Knis

NYBJIYMHUA JOroBIP
Npo HafaHHA TeNleKOMYHIikaWiMHuX nocnyr

ToBapucTBo 3 06MexeHow BianosiganbHicTio «EKJINC TPEN», imeHoBaHe Haaani OnepaTop, ske
BK/tOUEeHe y PeecTp onepaTopiB Ta npoBalaepiB TesieKoMyHikauin piweHHsM HKP3 N2172 Big
28.03.2013 p., B 0cobi reHepanbHoro ampektopa CaHuyeHka MakcuMa BonognmmpoBuyda, SKUn gie
Ha nigctasi CratyTy, nNponoHye 6yab-aKin disndHin ocobi, imeHoBaHiIn Hagani AboHeHTOM, (aani
pasoM - “CTopoHM”, a KOXHa okpeMo — “CrtopoHa”), nybniuHy odepTy Npo ykiagaHHA AOroBOpy
Npo HagaHHA TenekoMyHiKauilHMX NOCAYr Ha HACTYMHUX YMOBaXx:

TEPMIHWN TA BUSHAYEHHA

. Onepartop — ToBapuCTBO 3 06MEXEHOI BianoBiaanbHicTio «EKINC TPENI».

. ABOHeHT - (di3nyHa abo opuanyHa ocoba, wo yknana 3 OnepaTtopoM aaHui Jorosip.

. My6niyHa odeprta - npono3unuis OnepaTopa, sfKa po3MmiwleHa Ha CanTti OnepaTtopa Ta
agpecoBaHa 6yab-aKih @isnyHiin ocobi, BignosigHo po crtaTtTi 633 LKBINbHOro Kopekcy
YKpaiHu, yKnacTtu 3 HeKo A0rosip npo HajaHHsA TefleKoMyHiKauimHWUX nocnyr, 30Kkpema nocnyr
Joctyny no mepexi IHTepHeT Ta doaaTkoBux nocnyr (KpiM nocnyr ungposoro TenebavyeHHs
UNI TV), Ha yMoBaXx, WO MiCTATbCS B gaHoMy [orosopi.

1.4. AoroBip - wuer nybniyHMn [OrosBip nNpo HafZaHHA TenekoMyHiKauimHUX MOoCnyr, SKWUM
yKnagaerbca Mk AboHeHTOM Ta OnepaTtopoM LWASXOM MNPUAHATTS ABGOHEHTOM npono3uuii
OnepaTtopa yknactu porosip (3aiicHeHHsa AkuenTy My6nivHOi odepTn) LWASXOM BUKOHAHHSA
Ain, nepeabayveHnx ymosamum Lboro jorosopy.

1.5. Akuent - noBHe W 6e33acTepexHe MNpunHATTS A6oHeHTOM yMoB [lyb6niyHoi odepTn,
BigNoBIiAHO A0 cTaTTi 642 Ta 644 LIMBINBLHOrO KOAEKCY YKpaiHK, LWAAXOM 34IMCHEHHS onnaTtu
TenekoMyHikauiiHux nocnyr OnepaTtopa Ta/abo cnnaTtu MepBUHHOIO nNaarTexy.

1.6. BanaHc 0co60BOro paxyHKy - pi3HMUS MiX ABOMa CyMaMu rpoOLUOBMX KOLUTIB B MEBHUWN
MOMEHT 4Yacy, B KM BU3Ha4YaeTbcsA H6anaHc OcoboBOro paxyHky. lepwa cyma CKNafaeTbecs 3
rPOLWOBMX KOLWTIB, BHECEHUX Ha OCOB60BMIN paxyHOK A0 MOMEHTY 4acy, B SIKMN BU3HAYAETLCS
6anaHc OcoboBOro paxyHkKy; iHWa CyMa — CKIaAaETbCs i3 rpoOLOBMX KOLWITIB, CMUCaHUX 3
0Oco60BOro paxyHKy A0 MOMEHTY 4acy, B SKUI BU3HadaeTbca 6anaHc OcoboBOro paxyHky.

1.7. Bininr (BiniHroBa cucrema) - aBTOMaTM3oBaHa cCUCTeMa 06Ky CNOXUTUX ABOHEHTOM
TenekoMyHikauiiHUX NOCAyr Ta rpoOWOBMX KOLWTIB, BHeCeHux aboHeHTOM Ha OcoboBui
paxyHoOK Ta cnucaHux 3 OcoboBoro paxyHky.

1.8. AopmatkosBi nocnyrm - nocnyrm Onepatopa, fKi He BXOAATb Yy BiANoOBigHWI o6paHui
AboHeHTOM TapudHWMI nnaH Ta 3aMoBNATbCA AGOHEHTOM OKpeMO Yy BCTAHOBMEHOMY Ans
BianosiaHOT JloAaTKOBOI NOCAYrn MnopsaaKky.

1.9. AocTtyn o Mepexi IHTepHeT - uinogoboBe 3abe3neyeHHs MOX/IMBOCTI poboTn B Mepexi
IHTepHeT YcTaTkyBaHHS ABOHEHTa 3i WBMAKICTIO, BU3HA4YeHo Yy TapnudHOMy naaHi.

1.10. KiHueBe o6napgHaHHA - MoaeM, abOHEHTCbKWUW TepMiHan, MegiakoHBepTop, 6e3nposigHa
Touka poctyny abo iHwe TenekoMyHikauinHe o6nagHaHHsA, po3MiweHe OnepaTtopoMm Yy
npuMmiweHHi ABOHeHTa, sKe € BrnacHicTio OnepaTtopa Ta BUKOPUCTOBYETbCA A/ HaAaHHS
TenekoMyHikauinHux nocnyr. lNepepaya A6oHeHTy KiHueBoro obnagHHs nNiaTBEPAXYETbCS
nignncom A6oHeHTa Ha Mam’aTui ABoHeHTa.

1.11. Ocobucrtnin kabiHeTr - nepcoHanisoBaHa Ta oO6MeXxeHa ANA AOCTYMNy CTOPOHHIX oci6

Beb-cTopiHka Ha CanTi OnepaTtopa 3a agpecoto http://my.unitel.net.ua , wWo MicTuUThb:

- CTaTUCTUYHY iHdopMauito Npo obcar oTpuMaHnx ABOHEHTOM TenekoMyHiKauiiHMX NOCAyT,

- NOTOYHMIM cTaH OcoboBoOro paxyHky ABOHeHTa,

- Habip enemeHTIB iHTepdency KOpucTyBaya, 3a AONOMOrol Akux (y BMNAAKY iX HAssBHOCTI)
ABOHEHT Ma€e MOX/UBICTb 3MiHIOBATM (B TOMY YMCAi NOroA)kyBaTUCsA Ta BiAMOBNATUCSA)
nopsifiok Ta/abo yMoBM HagaHHS TenekoMyHikauiiHMx nocnyr OnepaTtopom,

- cneuianbHi nosBigoMneHHs OnepaTtopa Ansa AboHeHTa.

NoriH Ta naponb ans Bxoay no Ocobuctoro kabiHety ABOHeHTa BKasykTbcsa Yy [Mam’aTui

AbBOHeHTa, IKa BUAAETHCA NPU NiAKNOYEHHI.
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.0co60BUIN paxyHOK - paxyHOK Yy bBiniHrosin cuctemi Onepatopa, KW Ma€ YHiKanbHUMN

HOMep Ta Ha SIKOMY (DiKCylOTbCSA aBaHCOBI niaTexi ABOHEeHTa Ta CyYMW KOLITIB, WO yTPpUMaHi
(cnucaHi) 3 gaHnx NnaTexiB gK onsiaTta 3a HagaHi TesleKoMyHiKauiliHi N0CNyrn, 3a ocTaHHi 365
OHIB.

.MaM’aTka A6OHeHTa - ApPYKOBaHWN AOKYMEHT, KU MiCTUTb HOMep OcCob0BOro paxyHkKy,

noriH Ta naponb AboHeHTa Ans Bxoay Ao Ocobucrtoro kabiHeTy, KOHTaKTHI TenedoHu cnyxoéun
TEXHIYHOT NiATPMMKM, OCHOBHI MpaBuia ekcrnnyaTtauii KiHuesoro obnagHaHHs, a TakoX iHLWI
haHi, HeobxigHi gna pobotn B Mepexi IHTepHeT. OaumH ek3emnnap lMam’atkm AboHeHTa
3anuwaetcsa y AboHeHTa, iHWui — y OnepaTopa.

.MepBMHHMIA nNnaTidk - nMnaTiXX 3a opraHisauito TEexXHIYHOI MOXIMBOCTI HaAaHHS

TENEeKOMYHIKaUiMHMX NOoCAyr, A0 $SKOr0 BXOAATb: BapTiCTb Kabenio Mix [MpuMilLeHHSAM
aboHeHTa Ta AKTMBHUM obnagHaHHAM OnepaTopa, BapTiCTb NPOeKTHMX pob6iT, BapTiCTb pobiT
i3 NpoknagaHHsa kabent, BUAINEHHS NOPTYy Ha MepexxeBoMy obnagHaHHi OnepaTtopa, BapTiCTb
MigknoYeHHsa, HanawTyBaHHA MapaMeTpiB MaplipyTm3auii, MepexeBoro niaKaYeHHsS ToLLO.
Po3mip TlMepBMHHOro nnaaTexy BU3HaA4YaeTbCs y obpaHoMy A60HeHTOM TapudHOMY nAaHi
OnepaTopa.

.NigknoyeHHa - pobotn woao nigknaodeHHa KiHueBoro ob6nagHaHHSA Ta YCTaTKyBaHHS

AboHeHTa o TenekoMyHiKauinHoi Mepexi OnepaTtopa, HeobXxigHi A4Nna opraHisauii MOXAIMBOCTI
HagaHHsA ABOHEHTY 3aMOBAEHUX HUM TefleKOMYHIKauinHNX Nocayr.

.MpaBusia HajaHHA Ta OTPUMaHHS TeJIeKOMYHiKaUiMHUX nocnyr - [paBuia HajaHHA Ta

OTPUMaHHS TeNeKOMYHiKauinHuX nocnyr, 3aTBepaXeHi noctaHosow KabiHeTy MiHicTpiB
Ykpaiim N2 295 Big 11.04.2012.

. MpuMiweHHa AGOHEeHTa - NpUMIlLEeHHSs, ke HanexuTb AGOHEHTY Ha npasi BAacHOCTI, abo

BMKOPUCTOBYETbCA ABOHEHTOM Ha iHWIA npaBoBii NiagcTaBi, y SKOMy po3MiweHi KiHuese
obnagHaHHSA Ta YcTaTkyBaHHA ABOHeHTa.

. Po3paxyHKOBMI nepioa — nepiog HaaaHHs TenekoMmyHikauiMHMX nocnayr, Wo AOPIBHIOE

OAHOMY KafieHAapHOMY MICALI0, Ha NoYaTKy SKOro 34IMCHIOETbCA CMMCAHHSA MPOLLIOBUX KOLUTIB
3 OcoboBoro paxyHky Ab6oHeHTa B po3Mipi Bcix LLUoMicayHMX nnaTtexiB, nepepbayeHmx
obpaHnM(n) Ab6oHeHTOM TapudHuM(M) nnaHoM(HaMM) 3a BCi 3aMOBJIEHI Ta aKTUBOBaHI
TenekoMyHikauinHi nocnyrm, ki MarTb HadaBaTUCb NMPOTSArOM TAaKOro KajaeHAapHOro Micsaus.
Po3paxyHKoBMIA nepiog MOYMHAETBbCS Y AeHb Micsaus, SKUW BignoBigae AHIO MiAKIOYEHHS
aboHeHTa go TenekomyHikauiriHox mepexi, o 0:00 Ta 3aKiHuyeTbcs Yyepes 28/29/30/31 aeHb 0
23:59 B 3anexHOoCTi Bifg KiNbKOCTI AHIB Yy Micsaui rnoyaTky Po3paxyHKOBOro rnepiogy. Skuwo
nepLmnii/ocTaHHiin Po3paxyHKOBUI Nepiog HagaHHSA 3amMoBAeHUX ABOHEHTOM Ta aKTMBOBAHMX
TenekoMyHikauinHux nocnyr He 36ira€Tbcs 3 NOBHUM KasieHAAapHUM MicaLleM, NOro TpueanicTb
BM3HAYaeTbCq 3a MpaBunaMmun, BCTAaHOBNEHUMWM uumM [orosopoMm abo ymoBamMu TapubHUX
naaHis..

Cant Onepartopa - caiT OnepaTtopa B Mepexi IHTEpHeT, pOo3MilleHMA 3a aApecolo:
http://unitel.net.ua .
TapudHi naaHM - CyKynHIiCTb UIHOBMX YyMOB Ta Tapudis, WO BCTAHOB/KOKTb pPO3Mip

MepBMHHOro nnatexy, obcar Ta BapTiCTb TenekoMyHikauiMHMX nocayr, npasuna ix
3aCToCyBaHHS, cnocobu po3paxyHkKiB, ocobnmeocTi Tapudikauii, Ta iHwa iHdopMauisa, ska
3aTBepaAXyeTbCcs OnepaTopoM CaMOCTIMHO Ta onputogHETLCSA Ha Canti OnepaTtopa.
TenekoMyHikauiiiHa Mepe)Xa - KOMMJEeKC HanexHux OnepaTtopy TexHiUHMX 3acobiB
TeneKkoMyHikauin, obnagHaHHa Ta cnopyn, NpU3HaYeHUX ANs HagaHHa TenekoMyHikauinHuX
rnocnyr 3a gaHum [1orosopom.

TenekoMyHikauiiiHi nocnyrm - npoAykT JAisfibHocTi OnepaTtopa TenekoMyHikauil,
CnpssMOBaHUN Ha 3a40BoseHHS noTpeb AboHeHTa y cdepi TenekoMyHiKauiin, Wo BK/OYAE
HagaHHAa Joctyny Ao mepexi IHTepHeT Ta [loaaTKoBUX NOCAYT.

Touka aemapkauil — Touyka po3MexyBaHHS BignosiganbHocTi OnepaTtopa i AboHeHTa npu
HadaHHi TeneKoMyHiKauilHMX MNOCNyr, KO € MOpT Ha TeNeKOMYHikauinHoMy obnaaHaHHiI
OnepaTopa: npu NigKA4YeHHi 3a TexHonorieo Ethernet-FTTB (6aratokBapTupHi 6yanHKN) —
nopT Ha Ethernet-koMyTaTOpi TOUKM KONEKTUBHOIO AOCTYNY, NMPU MiAKIOYEHHI 3@ TEXHOJIOTIE
PON - Ethernet nopt Ha aboHeHTCcbkOMY TepmMiHani (ONU), npu NigKAOUYEHHI 3@ TEXHOJOMIEKD
Optical Ethernet - onTu4HWIA NOpPT Ha KOMyTaToOpi TOYKM KOJEKTMBHOINO AOCTYyny, nNpu
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1.24.

1.25.

niagkaoYeHHi 3a TexHonorieto Wireless LAN - Ethernet nopT aboHeHTCbKOT TOUKM gocTyny abo
ii 621OKY XXUBNEHHS.

YcratkyBaHHA A60OHeHTa - obnagHaHHa Ab6oHeHTa (KOMMN'OTEPW UM MPUCTPOI SIOKANbHOI
Mepexi) Ta kabenb, WO po3MiweHo B [lpuMiweHHi Ab6oHeHTa Ta 6e3nocepegHbO
BMKOPUCTOBYETbCA ANng Joctyny no Mmepexi IHTepHeT.

LomMicauHmni nnaTtixk — nepegbaveHa TapudHMM NnaHoOM aboHeHTCbKa (aboHeHTHa) niaTa
Ta/abo iHWnIi ikcoBaHMI WOMICAYHMI NAATIXK 3a TesleKoMyHiKauiliHi NoCNyrn, siki HagarTbCs
OnepaTtopoM npoTarom Po3paxyHkoBoro nepiogy. LLloMiCAYHMIA NnaTix CTAMYETbCA HE3anEXHO
Big OB’EMY oTpmMaHunx TeneKoMyHiKauiMHMX nocnyr, AKwo A6OHEHT po3no4vaB OTPUMAHHS
rMnocnyr B NOTOYHOMY Po3paxyHKOBOMY nepioai.

2. 3ATAJIbHI NMOJTOXXEHHA

2.1.

2.2.

2.3.

2.4.

2.5.

Llern Jorosip po3pobneHnin y BigNOBIAHOCTI A0 YMHHOINO 3aKoHOAaBCTBa YKpaiHM, 30KpeMa

3akoHy YKpaiHu «[po TenekomyHikauii», NMpaBnn HagaHHS Ta OTPMMAHHSA TENEKOMYHIKauinHnX

nocnyr ta «OCHOBHMX BMMOI A0 [AOroBOpYy MNP0 HaAaHHS TeneKOMYHiKauiiHMX Mnocayr»,
3aTBepaxeHmnx piweHHaM HKP3I N°624 Big 29.11.2012 p., UuBinbHOro kogekcy YKpaiHu,
3aKoHY YKpaiHn «[Mpo 3aXUCT npaB CroXunBadiB», iHWMX 3aKOHOAABYMX AKTIB.

Ller [lorosip perynte€ BiAHOCMHM 3 MPpMBOAY HagaHHS OnepaTopoM Ta OTpMMaHHSA ABOHEHTamMu

TenekoMyHiKauinH1uX nocnyr.

Lorosip, skun € nyb6niyHoo o0depTo, BBAXAETbCA MOroAXeHuM Ta 6e33acTepexHo

akuentoBaHMM AB6OHEHTOM, a TakKuMM 4YMHOM - ykjnageHuMm CropoHamu, 6e3 nianuMcaHHs

MACbMOBOro npuMmipHmka CTopoHamMu, WASAXOM oriatu ABOHEHTOM TenekoMyHiKauiMHuX

nocnyr Ta/abo NepBMHHOIO NnaTexy.

Yknapatoum Jorosip, AGOHEHT:

- Haga€ 3roay AOTpUMyBaTUCS BCiX yMOB [loroBopy Ta OTpuMyBaTuM TefleKOMYHiKauilHi
nocnyru Ha BCcTaHoBneHnx OnepaTopoM yMoBax,

- aBTOMaTU4YHO TMOrOAXYETbCA 3 MNOBHUM Ta 6e3yMOBHMM NPUAHATTSM BCiX MONOXEHb
LJorosopy, TapudHux nnaHie, Ta BCix [oAaTKiB, WO € HEBIA'EMHOI CK/1aA0BOK YAaCTUHOKO
[orosopy,

-npuvMaEe Ha cebe BCKO BiAMNOBIAA/NBbHICTL 3@ HAC/iIAKM HECBOEYACHOrO0 O3HAMOMJIEHHS i3
6yab-skMmMmm nosigoMmneHHsMu Onepatopa Ha Canti Onepatopa Ta B Ocobuctomy KabiHeTi
AboHeHTa.

-3rigHo CratTi 2 (ab3au n’'atun) 3akoHy YkpaiHu “[1po 3axuCT nepcoHanbHMUX AaHux” Big
01.06.2010 poky, Hapae 3rogy Ha 06pobky OnepaToOpoM CBOIX NEPCOHANIbHUX AaHuX y 6as3i
OnepaTopa;

YMOBK Ta MONIOXeEHHS [Jorosopy Bum3HayaloTbCcss OnepaTOpoM CaMOCTIMHO y BiaAnMoBigHOCTI A0

BMMOI UNHHOIO 3aKoHOoA4aBCTBa YKpaiHM. YMOBUM [JoroBopy MoxyTb 6yTn 3MiHeHi OnepaTopom 3

060B’s13KOBUM MNOBiAOMEHHSAM Npo ue AboHeHTa Ha CawnTti Oneparopa.

3. NPEAMET AOIroBopPy

3.1.

3.2.

OnepaTtop Hagae AOOHEHTY 3aMoOBJIeHIi HUM TenekoMyHikauinHi nocnyrm 3 TeXHIYHUMMK
XapakTepuctnkamm, B obcarax Ta Ha ymoBax, siki nepegbaveHi umMm [orosopom Ta TapudHUM
naaHom (obpaHum A6oHeHTOM). ABOHEHT onaayvye BapTiCTb Takux TenekoMyHikauinHux
nocnyr y nopsgky, nepeabayeHomy umm [OroBopoM Ta Ha niactaBi TapudHMX NaHiB, AKi
AOCTYnHi ans nepernsagy Ha Canti OnepaTopa.

O60B’A3KOBOKD  YMOBOK HafaHHA TenekoMyHikauiiHux nocnyr 3a uuMm [loroBopoM €
no3nTnBHMIN banaHc 0coboBoOro paxyHky ABOHeHTa.

4. NPABA TA OBOB'A3KM CTOPIH

4.1.

OnepaTtop 3060B'A3y€ETbHCA:
4.1.1. npoBectn pob0TM NO MOHTaxy i migkao4veHHO KiHuesoro obnagHaHHs ABoOHeHTa 4o
TenekoMyHikauinHoi mepexi OnepaTtopa;



4.2.

4.1.2. npu nigkntoyeHHi Hagatn AboHeHTy Mam’aTky ABOHEHTa;

4.1.3. HapaBatm AGOHeHTy TenekoMmyHikauiinHi nocnyrm, 3rigHo 3 o6paHuMm TapudHuM
NnaHoM;

4.1.4. HapaBaT ABOHEHTY 3aMoB/ieHi HUM [loaaTKoBi NoCnyru;

4.1.5. 3abe3nedyBatn 6e3nepebinHe i aKicHe HagaHHA A6oHeHTy TeneKoMyHikauiiHUX
nocnyr;

4.1.6. 34iMCHIOBATM TEXHIYHY NMIATPUMKY CBOIX Te/leKOMYHIKauinHNX nocnyr;

4.1.7. ycyBaTu MNOLWKOAXEHHSA TenekoMyHikauiiHOi Mepexi OnepaTtopa Ta BiAHOBAOBATU

Aoctyn go TenekoMyHiKauiMHMX MNOCAYyr He Mi3Hiwe, HiX 4epe3 3 pobodi AHi nicns
OTpMMaHHSA ckapru Big A6oHeHTa;

4.1.8. npoBogntn npodinakTMyHi 3axoau i MoAepHi3auito TenekoMyHikauiMHOI Mepexi sKi
MOXYTb MPUBECTU A0 NPUNUHEHHSA B HadaHHi TenekoMyHikauinHuX nocnyr He 6inblue
Hi>k 30 rogmH Ha pik. lMoBigoMnsaTM Npo NpodiNakTUYHI 3axoau 3a 2 AHi WISIXOM
pO3MilLeHHs noBigoMneHHs Ha CanTi OnepaTopa;

4.1.9. po3rndpgatn ckaprm Ta 3asBu  AOGOHeHTa Yy TepMiHM, nepeabadeHi UYMHHUM
3aKOHOAABCTBOM, Ta iHOpMyBaTK MOro Npo pesynbTaTh po3rnsay;

4.1.10. 34iMCHIOBATU NoBigOMAeHHS ABOHeHTa nNpo 3MiHy abo cKacyBaHHS iCHYH4Oro
TapudHOro njaHy LWASXOM pO3MillleHHs BignoBiAHOroO noBigoMseHHa Ha CanTi
OnepaTtopa ab6bo y iHwMx 3acobax Macosoi iHdopMauii He ni3Hiwe, Hix 3a 10
KaneHAapHUX OHIB 00 BCTyNy BULUEBKasaHuxX 3MiH y gito. lNpu uboMmy 3MiHa abo
CcKacyBaHHS icHyto4oro TapudgHoro niaHy He notpebye 3roan AGOHEHTa;

4.1.11. 3aMiHUTK AboHeHTy KiHueBe obnagHaHHS (SKWO Take HagaBanocss AGOHEHTY) y
pasi Buxogy moro 3 nagy He 3 BUHM AboHeHTa abo TpeTix ocib. 3amiHa noBMHHA 6yTH
34incHeHa npoTtsaroMm 10 KaneHAapHUX AHIB 3 MOMEHTY OTpMMaHHS Big AboHeHTa 3aaBu
npo 3aMiHy obnagHaHHSA. SAkwo 6byne BCTaHOBNEHO, Wo obnagHaHHSA BMILWAO 3 faay 3
BUHM Ab6oHeHTa, OnepaTop NOBWHEH 34INCHUTM 3aMiHy obnagHaHHs npoTtarom 10
KaneHaapHUX AHIB 3 MOMeHTY onnatm ABOHEHTOM BapTOCTi HecnpaBHOro obnagHaHHS;

4.1.12. BeCcTu 06nik o06cary Ta BapToCTi HagaHux TenekoMyHikauinHux nocnyr,
CBOEYACHOCTI | MOBHOTWM nAaTexiB 3a iX CcrnoxuBaHHA. BuwesasHadeHuit o06nik
30INCHIOETBCS aBTOMATU30BaHOK CUCTEMOD 06iky cnoxutux nocayr (biniHrom).
ABOHEHT MOroAXYETbCH, WO A0 TakKoi aBTOMATM30BaHOI CUCTEMU O6NIKY CNOXUTUX
nocnyr 6yae BkAOYEHO BigOMOCTI Npo AboHeHTa, sKi 6yae HagaHo HMM OnepaTopy npwu
yKnaneHi Ta BUKOHaHHI [lorosopy;

4.1.13. BMKOHYBaTU iHWI 3060B’sA3aHHsA, nepepbadeHi [oroBopoM Ta YUHHUM
3aKOHO4aBCTBOM YKpaiHWu.

OnepaTtop Ma€ npaso:

4.2.1. BHOCUTM 3MiHM go [oroBopy wnsxoMm nybnikaudii 3MiH Ha Canti OnepaTtopa i
pPO3MiLLEeHHS BigNOBIAHONO NOBIAOMNEHHS NPO 34INCHEHI 3MiHK Yy [lorosopi;

4.2.2. Ha BflaCHM pO3Cy[ BCTaAHOBJOBATWU, CKacoByBaTuM abo 3MiHOBaTUM TapudHi nnaHuy,
po3Mip nnaTtn 3a [JoaaTkosi Mocnyru Ta ix nepenik;

4.2.3. NpM3yNMHNTU HafdaHHs TenekoMyHikauinHux nocnyr abo npununHUTK Aito Jorosopy y
pa3i nopyweHHs ABOHEHTOM AoroBipHMx 3060B’3aHb, NnepenbayveHmnx [Jorosopom;

4.2.4. ckopo4yyBaTmn nepenik, TMMYaACoBO abo MOBHICTIO MPUNUHATHU HaZaHHSA
TenekoMyHikauinHKuX NOoCnyr BiAMoBiAHO A0 3aKoHy YKpaiHu «[Mpo TenekomyHikauii» ta
MpaBwun HagaHHS Ta OTPMMAHHSA TeNIeKOMYHIKaLiMHUX NOCAyr;

4.2.5. 3giricHioBaTM noBHe abo 4yacTkoBe o6MexeHHs okpeMux gdin ABOHeHTa B Mepexi
IHTepHeT, aKWO Taki Aii CTBOPIOKTb 3arpo3y Ans HOpManbHOrO (YyHKLIOHYBaHHS
TenekoMyHikauinHux Mepex Ta/abo nopywylTb BuUMOrKM, nepegbadeHi uumm
[Jorosopowm;

4.2.6. 3any4yatmn TpeTix o0cCi6 A0 BMKOHAHHSA OPUANYHMX Ta IHWKUX AiKh, noB'a3aHux i3
HagaHHAM Ab6oHeHTy TenekoMyHikauimHMX Mnocayr Ta OTPMMaHHSAM njaTexiB 3a
JorosopoM 6e3 noroaxeHHs Takux Ain OnepaTtopa 3 ABOHEHTOM;

4.2.7. y 6escnipHoMy (6e3akuenTHOMY) MoOpsaKy CNucyBaTu Ta MNepemiwatu MNOMUIIKOBO
3apaxoBaHi Ha OcoboBuin paxyHOK ABOHEHTa rpoLLOBI KOLWTH;

4.2.8. 3giricHioBaTM 3anmc TenedoHHUX po3MoB Mk Onepatopom Ta A60HEHTOM npu
3BepHeHHAX AboHeHTa go OnepaTtopa 3 METOW BUMKOHaHHS [loroBopy, npea’siBfieHHs



4.3.

MpeTeHs3in, a TaKoX OTPUMaHHA AOBIAKOBOI iHdopMauii nNpo TenekoMyHiKauilHi
Mnocnyrun, BUKOPUCTOBYBATK TaKi 3anmncu y BigNOBIAHOCTI 3 YUHHMM 3aKOHOLABCTBOM;

4.2.9. 3MiHlOBaTM MepexeBi igeHTudikatopn (IP-agpecy) Ta igaeHTudikatopn goctyny
AboHeHTa Ao Ocobuctoro kabiHeTy (/10riH) 3 TEeXHIYHMX MNPUYMH Ta 3 MNPUYKUH
niaBuLLEHHS piBHSA 6e3nekun, nosigomMuBwu npo ue AboHeHTa Ha Canti OnepaTtopa
Ta/abo y Ocobuctomy kabiHeTi ABOHeHTa;

4.2.10. 6e3 3rogm AboHeHTa 3MiHIOBaTM NapaMeTpu MapLlpyTusauii;
4.2.11 BCTaHOB/OBATU yMOBaMu TapudHmx nnaHie  Ta/abo  akuin, wo
NMpPOBOANTUMYTbCS OnepaTtopom, obMeXeHHs no KifTbKOCTi MigKI4YeHb

TenekoMyHiKauinHUX Mocayr 3a OAHIE agpecoto, A404aTKOBi YMOBWM MiAK/OYEHHS Ta
KOPUCTYBaHHSA TeneKoMyHiKauimHMMK nocnyramMuy TOLWo;

4.2.12. CNpuUsATM MPaBOOXOPOHHUM OpraHaMm y OTpuMMaHHI iHdopmauii woano aboHeHTa
npu 34iNCHEHHI HUMK ONEepaTUBHO-PO3LLYKOBOI AiSNbHOCTI Y BUNagkax, nepegbayeHmx
UMHHWUM 3aKOHOAAaBCTBOM YKpaiHu;

4.2.13. Onepatop Ma€ iHWi npaBa, nepeabaveHi [oroBopoM Ta  YUMHHUM
3aKOHO4aBCTBOM YKpaiHu.

A60HeHT 3060B'A3y€ETbCA:

4.3.1. poTpuMyBaTMCS HOPM Ail0YOro 3akoHogaBCTBa YKpaiHu npo iHdopmauito, ii 36epiraHHs,
nepepavy i 3axucT;

4.3.2. BignoBigaTn 3a 3MICT i AOCTOBIpHiCTb iHdOpMaUii, nepegaHoi HUM, 3 BUKOPUCTAHHAM
HagaHoro Jloctyny no mepexi IHTepHeT;

4.3.3. BYaCHO BHOCUTM naaTexi 3a TenekoMyHikauinHi nocnyrm, 3amoeneni y Onepatopa;

4.3.4. 3abe3nedyBatn goctyn nepcoHany Onepatopa Ta MOro TexXHIYHMM nNpeacTaBHUKaM B

MpumiweHHa Ab6oHeHTa p4ns BMKOHaHHA OnepaTtopoM nigkntoyeHHa KiHuesoro
obnagHaHHa Ta YcTaTkyBaHHS A60HeHTa, iHWMX CBOiIX 060B'A3KiB, Ta NepeBipKM
poTpuMaHHsa AboHeHTOM cBOiX 060B’a3KiB 3a [loroBopom;

4.3.5. y3rogntn 3 BAacHMKamMn (CniBBNaCHUKaMKM) MPUMILLEHHS, Y ssKoOMy 6yae 34iliCHEHO
nigknoyeHHs KiHuesoro obnagHaHHs Ta YcTaTkyBaHHs AOGOHeHTa, NpokKiagaHHS
OnepaTtopoM kabeniB Ta BUKOHAHHSA MiAKAOYEHHSA A0 TefleKoOMyHiKauiiHUX nocnyr;

4.3.6. npu MiAKTOYEHHI HagaTtn MAC-agpecu YcTaTKyBaHHS AbBOHeHTa, o
BUKOPUCTOBYETbCA, AN SIKOro Hagani 6yayTb BugineHi signosigHi IP-agpecn ans
poboTn B Mepexi;

4.3.7. cucteMaTtuyHo, He pigwe 1 pa3sy Ha 7 (CiM) KaneHAApHUX AHIB, MepeBipaATN HasIBHICTb
nosigomneHb OnepaTtopa Ha Canti OnepaTtopa Ta B Ocobuctomy kabiHeTi ABOHeHTa;

4.3.8. cBo€yacHo nosigomnatTn OnepaTopa Mpo 3aMiHy YcTaTKkyBaHHSA A6oHeHTa i HagaBaTu
MAC-agpecy nigkntoyeHoro obnagHaHHs;

4.3.9. nosigomnaTtu OnepaTopa Npo BiACYTHICTb TenekoMmyHikauinHmux nocnyr abo HenoBHUM
obcsar oTpuMaHmnx TenekoMyHikauimHMX Nocnyr, B TOMY YMC/i BHACIiAOK NOLWKOAXEHHS
TenekoMmyHikauinHoi mepexi Onepatopa, 360t obnagHaHHs Onepatopa, KiHuesoro
obnagHaHHS;

4.3.10. 3abe3sneyyBatM HanexHy KOHQIigeHUirHicTb, 36epiraHHs iHdopmauii 3
obMexeHUM [OCTynoM, 30KpeMa, ayTeHTUdIiKaUiMHUX AaHMX, @ TaKOX 3axMCT Takoi
iHdopmMauii Big TpeTix ocib, 30Kkpema, Bi4 3/10BMUCHUKIB, XakepiB Towo. 1O Takoi
iHdopMauii, HanexaTb, 30KpeMa, YHikanbHi noriH (login) Ta naponb (password)
Ab6OHeHTa, WO BUKOPUCTOBYOTbCS ABOHEeHTOM ans goctyny go Ocobucroro kabiHeTy Ta
A0 TenekomyHikauimHmx nocnyr, Homep OcoboBoro paxyHky A6oHeHTa. Y pasi
nopywweHHss ABOHEHTOM YMOB BKasaHUX y AaHOMY MYHKTi [loroBopy, OCTaHHi Hece BCi
pU3NKN, NOB’'A3aHi i3 BUKOPUCTaAHHSAM Takoi iHdopMaLii 3 obMexeHnM OCTynoM TpeTiMu
ocobamMn, Ta caMoCTiMHO BignoBiga€e 3a BCi NoB'aA3aHi i3 umm 36UTKK, 3aBAaHi Nomy
camomy, OnepaTopy, TpeTiMm ocobam;

4.3.11. BUMHATM HeobXigHi 3axoanm NO 3axucTty YctaTkyBaHHs A6GOHeHTa Big A4l
WKIiANMBOro NporpamMHoOro 3abesneyeHHs, nepewkoaXaTn po3nOBCIOAXEHHIO cCnaMy Ta
WKigAnMBoro nporpaMHoro 3abesneyeHHs 3 Moro obnagHaHHA BiAMOBIAHO A0 BUMOr
Ai0Y0ro 3aKOHOAABCTBA YKpaiHU Ta 3 ypaxyBaHHSAM NON0OXeHb [lorosopy;



4.3.12. y pasi, gKWwo TexHonoris pgoctyny Ao wMepexi IHTepHeT nepenbavae
BCTaHoB/IeHHA B [MpuMiweHHi AboHeHTa KiHueBoro obnagHaHHs, A60OHEHT Hece
BigMNoBiganbHICTb 3a MOro BTpaTty abo nowkoaXeHHs (y ToOMy ymncni TpeTiMn ocobamm);

4.3.13. 3abe3neynTn eneKTpoOXUBNEHHS Ta 3a3eM/IeHHS BCTAHOBAEHOro B [pUMiLLEeHHi
AboHeHTa KiHueBoro obsagHaHHS BiANOBIAHO A0 NapaMeTpiB, 3a3HAUYEHMX Y TEXHIYHUX
XapaKTepucTukax Ta y IHCTPYKLUil 3 ekcnayaTauii obnagHaHHA. Y pasi Buxogy 3 nagy
KiHueBoro obnagHaHHSA 4epe3 HeBiAMOBIAHICTb MapaMeTpiB eNeKTPOXUBIEHHS Ta
3a3eMsieHHs (B T.4. CTpMOKIB HaNpyrm y enekTpoMepexi TOWwo), CaMOCTiMHO 34iACHUTH
onsaTy peMoHTy abo 3aMiHu KiHueBoro obnagHaHHs;

4.3.14. He nigknoyatn YcratkyBaHHS AOOHeHTa, SKe He Ma€ [AOKyMeHTa npo
niaTBepAXXeHHS BigNOBIAHOCTI;
4.3.15. He gonyckaTu BuKopucTaHHs KiHueBoro obnagHaHHS, YcTaTtkyBaHHA ABoHeHTa

Ta aboHEeHTCbKUX MiHIM AN HagaHHS NOCnyr TpeTiM ocobam 6e3 oTpUMaHHSA NMMCbMOBOI

SIBHOI 3roan Ha Te Big OnepaTopa;

4.3.16. CyBOpO goTpumyBaTucs «lpaBua HadaHHSA Ta OTPUMAHHSA TeNeKOMYHiKauinHnx
nocnyr», , 3akoHy YkpaiHu “Tpo TenekomyHikauii” Big 18.11.2003 poky i iHWMX
HOPMaTMBHO-MPABOBMX aKTiB, WO BWU3HA4alTb MOPSAAOK HaAaHHA Ta OTPUMaHHS
TeNeKOMYHiKauinH1UX nocnyr;

4.3.17. He BMKOHYBaTW MoAepHi3auito Ta/abo nporpaMmyBaHHSA cBOro obnagHaHHS, WO
MoXXe OyAb-SKMM UYMHOM BIUIMHYTM Ha Tapudikauito TeneKoMyHiKauimHMx nocnyr y
TenekoMyHikauinHin mepexi Onepatopa 4UM HopManbHe QYHKUIOHYBaAHHS MEPEXEBOro
ycTaTtkyBaHHsa OnepaTopa, He 3MiHlBaTM NOPSAOK MapupyTusauii BXigHOro Ta
BUXigHoro Tpadiky.

4.3.18. He [AornyckaTM NOpYyLeHb Mig4 4Yac OTpMMaHHA TeneKOMYHiKauimHUX nocnyr.
MopyLlleHHAMN BBaXarTbCA:

- Aaii, AKi MOXYTb CTBOpPIOBATH 3arposy  4ns 6e3nekn ekcnnayartauii
TenekoMyHikauinHux Mepex, nigTPUMKKM iX UiNiCHOCTI Ta B3aeMogii, 3axucTy
iHdopMaUiliHOi 6e3nekn Mepex;

- HecCaHKUioHOBaHa MacoBa po3cuika iHdpopmadii (cnam);

- nowupeHHs iHdopMauii, ska obpaxae 4yecTb i FAHICTb HWKMX 0Ci6, a Takox
iHdhopMaLii HeLEeH3ypHOro 3MicTy;

- MOLWMpPEeHHs MaTepianiB nopHorpadivyHOro 3MicTy;

- MNOpYWEeHHS aBTOPCbKMX MpaB Ta Mpas iHTeneKTyasbHOI BNACHOCTI B T.4. 4yepes
nepecunaHHa, nybnikauito, nepedaBaHHs, BIATBOPEHHS Ta pPO3MNOBCHOXKEHHS
6yab-skmm cnocoboMm 3a AonoMoro TenekoMyHiKauinHMX MNOoCayr MApOrpaMHOro
3abe3neyeHHs Ta iHWMX MaTepianiB, 3axuMWEHMX TakuMm npasBoMm, 6e3 [o3Bony
B/flaCcHMKa abo MOro ynoBHOBAXEHOro NpeacTaBHUKA;

- MNOpYWEeHHS rpOMaACbKUX MpaBua Mopani, Haknaen, iHwWi Aii, Wo nocsaratTb Ha YecTb
i FigHICTb rpoMaasiH;

- He3aKOHHWM AOCTYyn A0 iHWKuX KoMmn'toTepis, nigMiHa MAC- Tta IP-agpecu;

- HaBMWCHI Aii, Wo CTBOPIOKTb He3py4dHocTi OnepaTtopy Ta/abo iHwnM AboHeHTaM, abo
MOXYTb YCKIaAHUTU BUKOPUCTaHHSA nocnyr OnepaTtopa iHWuMn A6OHEeHTaMmu;

- PO3MNOBCHAXEHHS BipyciB, nporpaM-“4yepsiB”, “TPOAHCbKUX KOHEN”, WKiaNnBmx
nporpam, siKki MOXyTb 6yTW BUKOPUCTaHI 4Na 3/0My iHWMX KOMM'loTepiB Ta iHWa
OECTPYKTMBHA AisNbHICTb (371aM, CKaHyBaHHS, aHani3 yyxoro Tpadiky, nporpamm
Tuny «b6oTHeT») abo 6e3gisnbHicTb, 3a skow OnepaTtop BUPIWWUTb, WO BOHA
HaAHOCUTb LWKOAY KOpuUCTyBayaMm u4u penyTtauii OnepaTtopa, BKAOYawuM Ail, AKi
obmexyloTb abo nepewkogkalTb BiSIbHOMY A0CTyny abo BUMKOPUCTaAHHIO pecypciB
Mepexi IHTepHeT iHWNMMN KopucTtyBavyammu;

- nosegiHka A6oOHeHTa, ska y Oyab-saKkii ¢GopMi nopywye 4ecTb Ta TrigHICTb
npauiBHWKIB Ta nigpsaHukie Onepatopa. BumHeHHss ABOHEHTOM fin, AKi MOXYTb
HeCTW 3arposy 4J/15 XWUTTS Ta 340poB’s npauiBHUKIB Ta NnigpsaaHmkie OnepaTopa, abo
BMCNOBJIEHHA HaMipiB BYUMHUTU TaKi Aii;

- iHWi Aii, aKi € npoTMnpaBHuUMK Ta/abo cynepeyaTtb iHTepecam H6e3nekun aepxasu.

4.4. A60OHeHT Ma€ npaso:



4.4.1. oTpuMyBaTK AOCTOBIpHY Ta BUYepnHy iHdopMaLito Nnpo TenekoMyHikauiiHi nocnyru, wo
HagatTbcsa OnepaTopoM Yy BigNoBIAHOCTI A0 YMOB [lorosopy;

4.4.2. kopuctyBatmcs TenekoMyHiKauinHMMM nocnyramMym HagaHuMm OnepaTtopoM B MeXax
uboro JloroBopy, CBOEYaACHO OTPMMYBaTW 3aMoBJeHi TefnekKOoMYHiKauinHi nocnyrm
BCTAQHOBJ/IEHOI AKOCTI;

4.4.3. 3MiHOBaTU nepenik TenekoMyHikauiMHMX Nocayr B MeXax uboro Z1oroBopy Ha CBii
B/IAaCHMUM poO3CyAd, LWAAXOM BHECEHHs BignoBiaHMx 3MiH B Ocobuctomy kabiHeTi 6e3
nMcbMoBOI 3roam OnepaTopa;

4.4.4. oTpuMmyBaTu iHdOpMaLildo NPO OPIEHTOBHI CTPOKN YCYHEHHS aBapii Ta NOLWKOAXKEHb Ha
TenekoMyHikauinHnx Mepexax OnepaTtopa, Ta 4acy BiAHOB/IEHHS HaZaHHSA
TenekoMyHiKauinH1ux nocnyr;

4.4.5. oTpMMaTM YacCTUHY cniayeHoro LLoMica4yHOro niaTtexy NpornopuiiHO Yacy TpUBasnoCTi
NOWKOAXEHHSA TenekoMyHikauinHnx Mmepex OnepaTtopa, LWo npuM3Beno 40 TMM4YacoBOro
NPUNMHEHHS HadaHHS TenekoMyHikauinHux nocnyr, y pasi nopyweHHss OnepaTopoM
FPAHUYHUX CTPOKIB YCYHEHHS MNOLWKOMAXEHb, WO BUHWUKANW HEe 3 BUHM ABOHEeHTa.
FPaHMYHI CTPOKM YCYHEHHS MOLWKOAXKEHb BKa3aHi B NnyHkTax 4.1.7,4.1.8, 4.1.11 uboro
Jorosopy;

4.4.6. ocKap>XuUTu HenpaBoMipHi aii OnepaTopa 3rigHO 3 YNHHUM 3aKOHOA4AaBCTBOM;

4.4.7. nucbMoBO nosigoMnaTn OnepaTtopa Npo 6yab-AKi NpeTeHsii, NoB'sa3aHi 3 OTPMMAHHAM
TenekoMyHiKauinHnux nocnyr;

4.4.8. BigMOBMTMCS Bi4 NOA4ANbLIOr0 KOPWUCTYBaHHSA TenekoMyHiKauinHMMKM nocnyraMu
OnepaTtopa Ta posipeatn [orosip y nopsaky, Bu3HadeHoMy J[loroBopom Ta/abo
yMoBaMu TapudHMUX NAaHis;

4.4.9. ABOHeHT Mae iHWi npaBa, nepenbadeHi [JoroBopoM Ta UYMHHMM 3aKOHOLABCTBOM
YKpaiHu.

5. BAPTICTb NOCNVYI I NOPAAOK PO3PAXYHKIB

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

Ona oTpuMaHHA TenekoMyHikauimHuX nocnyr 3a AaHuM [oroBopoM AOGOHEHT MOBHICTHO

onnavye:

- MepBMHHMI nnaTixX — oAHOpa3oBO Ha ymoBax 100% nepeannatv go lMigknw4YeHHS A0
TenekoMyHikauinHoi mepexi OnepaTtopa;

- Baprtictb 06paHoro TapudHOro njaHy - WoOMicsyHO Ha ymoBax 100% nepeannatv Ao
MoYaTKy KOXXHOro HacTynHoro Po3paxyHKoOBOro nepioay;

- Mnaty 3a 3MiHy TapudHOro nnaHy, sSKWo Taka nepeabayeHa ymoBaMn o6paHOro HOBOro
TapudHoro nnaHy (y pasi 3MiHM TapudHOro niaHy).

TapudHi nnaHn Ha BCi BnAM TenekoMmyHikauimHUX mnocnyr, ski HagalTbcsa OnepaTopoM,

BCTaHOB/OTLCS OnepaTopoM caMocTinHo. Onepatop Ma€ npaBo dopmyBaTtu TapudHi naaHuy,

SIKi MOXYTb nepegbadaTtn pi3Hi YyMOBW oniatu, BapTiCTb, TEPUTOPIO Ta CTPOK Aii TapmndHoro

naaHy Ta pi3Hi YyMOBW OTPUMaHHSA TeneKkoMyHiKauiMHUX Nocnyr.

Onepatop Ma€ nNpaBO BCTAHOB/MOBATM pPO3Mip OAUHMUI Tapudikauii TenekomyHikauinHnx

Mocnyr i NOpsiAOK pO3paxyHKy HENoBHOI oamHuui Tapudikadii. OgnHuusa Tapudikauii moxe

BKa3yBaTUCS Y KOHKPETHOMY TapudHOMY MaHi.

TapudHi nnaHm MOXyTb nepeabayaty MOXJIMBICTb MaTHOI abo 6e3onnaTHOI 3MiHWM O4HOrO

TapudHOro nNnaHy Ha iHWMWK, NMPo WO BKA3yeTbCS B yMOBax TapudHUX NaHiB.

TapudHi nnaHn Ta Tapndu Ha 6yab-aKi TenekoMyHikauiliHi Nocnyrn MoxyTb 6yTn 3MiHEHi abo

ckacoBaHi OnepaTopoM 3a yMOBW MOBiAOM/IEHHS ABOHEHTa WASXOM pO3MileHHS iHdopMauii

Ha Canti Onepatopa He MeHwWwe HixX 3a 10 KaneHgapHWUX AHIB A0 AaTW Takoi 3MiHM abo

CcKacyBaHH4.

Y Bunagky 36inblieHHs BapToCcTi 06paHmnx A6oHeHTOM TapudHux nnadis, OnepaTtop HE MeHLe

Hi>k 3a 10 (mecaTb) KaneHgapHUX AHIB A0 BCTYMy 3MiH B cuiy iHpopMye ABOHEHTa OAHUM i3

HMXXYEeHaBedeHNX cnocobiB: po3Millye NOBIAOMNEHHSA NpO Taki 3MiHM Ha Cawnti OnepaTopa,

pO3MillyeE MNOBIAOMNEHHA Npo Taki 3MiHM y Ocobuctomy kabiHeTi A6oOHeHTa, Haacunae

€/1eKTPOHHE MOBIAOMNEHHS ABOHEHTY. AKLWO A0 AaTu BCTYNy B CU/y 3MiH, nepeabadeHnx umm

nyHKToM [orosopy, A6OHEeHT y nopsaky, nepeabayeHomy umm [1oroBopom, He BiAMOBUBCS BiA

KOHKpeTHUX TenekoMyHikauinHux nocnyr, TapudHuii(Hi) nnaH(n) Ha gki  6yB(1n)



5.7.

uron
© ®

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.

36inbweHnin(Hi), abo He 3MiHMB TapudHMIA NnaH, i3 36iblEHHSM BapTOCTi SKOro BiH He
3roAHWI, Ha iHWKN TapudHM NaH, TO BBAXAETbCS, WO ABOHEHT 3rogHUN i3 TaKMMKM 3MiHAMMn
BapTocTi. licna BCTyny TakuMx 3MiH B Ccuiy HagaHHA ABOHEHTYy Takmx TenekOoMyHikauinHux
nocnyr npoAoBXYETbCHA. HapaxyBaHHs LUoMicauyHMX nnaTtexiB 3a ui TenekoMyHikauinHi
MOCNyru 34iNCHIOETbCSA Ha 3MiIHEHNX YMOBaXx.

AGOHEHT 3A4IMCHIDE  BHECEHHS [pPOLWOBMX KOWTIB A8 MOMoBHeHHA banaHcy ocoboBoro
paxyHKy 3a [OMOMOrok: nMNaTiKHUX TepMiHaniB camMoobcnyroByBaHHS, MaTiXKHUX
IHTepHeT-cucTteM, 6aHKiBCbKMX nepekasiB, npuabaHHsa Ta akTmBauii KapTOK MOMOBHEHHS
paxyHKy, Ta iHwWuMK cnocobamm, BkazaHnMmm Ha CanTi OnepaTtopa.

Bci nnatexi 3a [loroBOpoM 34iNCHIOIOTbCS ABOHEHTOM B HaLuiOHasbHIN BantoTi YKpaiHu.

Ona 3abe3neyeHHs MOXNIMBOCTI 6e3nepepBHOr0 OTPMMAHHSA 3aMOBMEHUX Ta aKTUBOBaHMUX
TenekoMyHikauinHKuX Mocnyr, a Takox ans 3abesnedeHHs HassBHOCTI MOCTIMHOI MOXIMBOCTI
34INCHIOBATN 3aMOBJIEHHS TenekoMYyHiKauinHux nocnyr y éyab-aknii yac, AGOHeHT Mae npaBo
BHOCUTK Ha cBih OcoboBUIN paxXyHOK rPOLIOBI KOWTK Yy po3Mipi 6inbwoMy, HiXX nepegbayeHuin
TapudHMM NIaHoOM.

Bci nnatexi AboHeHTa 06nikoBylOTbCA Ha OCOb60BOMY paxyHKY TilbKW MNICAA HaAXOOXKEHHS
BiAMNOBIAHNX rPOLIOBMX KOLWTIB Ha NOTOYHMI paxyHok OnepaTtopa.

3060B’A3aHHA AbBoHeHTa 3 onnatTm TefeKOMYHIKauiMHMX MNOCAYr BBa)A€ETbCS BMKOHAHUM 3
MOMEHTY HaAXoAXeHHs nnatexis AboHeHTa Ha paxyHku OnepaTtopa Ta obniky OnepaTtopom
nnatexis AboHeHTa Ha noro Oco60BOMY paxyHKY.

CtarHeHHa OnepaTtopoM 3 A6oHeHTa naatM 3a TenekOoMyHiKauinHi Nociayrn 34iMCHIETLCS
LWISIXOM aBaHCOBOrO CMMCaHHa rpowoBmx kowTiB 3 OcoboBoro paxyHky A6oHeHTa 3a
PospaxyHkoBuii nepiog B po3Mipi LUlomicayHoro nnatexy 3a 3amoBsieHi ABGOHEHTOM
TenekoMyHikauinHi nocnyru. 3HATTS KowTiB 3 OcoboBoro paxyHkKy ABOHEHTa BUKOHYETbCS
asToMatnyHo o 0:00 nepworo gHa Po3paxyHKOBOro rnepioay.

HeratmMBHWI 3anunLWWIOK rpowoBmx kowTiB Ha OcoboBoMy paxyHKy ABOHeHTa € nigcTaBow Ans
MPUNUHEHHS HaZaHHSA TenekoMyHikauinHux nocnyr. BigHOBNeHHSA HagaHHA
TenekoMyHiKauinHKuX Mocnyr 34iMCHIOETbCSA Micas BHeceHHSA HeobxigHoi cymn Ha Ocobosuit
paxyHok ABboHeHTa, 3rigHO 3 06paHnM TapudHMM NAaHOM.

OnepaTtop, Ha niactasi NUcbMOBOiI 3asBM AOOHEHTa, MOBUHEH 3AINCHUTM NnepepaxyBaHHS
yactTuHmM LLoMicauyHoOro nnaTexy, S$Ka HapaxoByBasnacsa 3a 4ac nepepsBu Yy HaAaHHI
TenekoMyHikauinHuX nocnayr y 3B'A3Ky 3 MOWKOAXKeHHAM Mepexi OnepaTtopa, SKWoO
MOLWKOAXEHHSA He 6yNo YCYHYTO Yy CTPOK, BCTaHoBneHun y nn. 4.1.7, 4.1.8 Ta 4.1.11 uboro
Joroeopy. lNepepaxoBaHa 4YaCTMHa NnaTexy 3apaxoByeTbcs Ha OcoboBui paxyHok ABoHeHTa.
Y BuMnaaKy po3sipBaHHs [orosopy 3 6yab-akux npuvumH, ABOHEHT Mae nNpaBoO Ha MOBEPHEHHS
MOMYy cnjlayeHMx B MNOpSAKYy nepeansatv 3a Taki TenekoMmyHikauinHi mocayru rpowoBuX
KOWTIB Yy pO3Mipi no3antneHoro 6anaHcy Ocob6oBOro paxyHKy Ha gaTy MpUNMHEHHS HagaHHS
Ab6oHeHTy TenekoMyHikauinHux nocnyr 3a [JorosopoMm, SKWoO iHwe He nepeabadyeHo ymoBamm
TapudHux nnanie abo Jdogatkamu o Jorosopy. lNoBepHEHHS 34INCHIOETLCA 3a 0CO6MCTUM
nonepeaHiM MUCbMOBUM 3BepHEHHAM AOGOHEeHTa, WO MICTUTb NACMOpTHI AaHi Ta nignuc
Ab6oHeHTa, HanpasneHnMm abo nogaHmm ocobucto OnepaTopy. NMNoBEPHEHHS rPOWOBUX KOLUTIB
30INCHIOETBCS Y  BIiAMNOBIAHOMY TepuTOpiasnbHOMY ynpaBAiHHI/Nigpo3aini/npeacTraBHULTBI
Onepatopa (agpecn HasegeHi Ha Canti Onepatopa) npoTtsarom 30 (TpuAusTM) KaneHgapHux
AHIB 3 AaTW NOoAaHHSA 3BEpHeHHs, ocobucto ABOHEeHTYy, 3a YMOBW npea’sBNEeHHS HUM CBOro
nacnopty, abo HanexXHuWM YMHOM YMNOBHOBAXXEHOMY npeAcTaBHMKY A60OHeHTa, 3a YMOBM
npea’ssBNeHHs HWUM HOTapiasbHO 3aBipeHoOi AoBipeHoCTi Big A6oHeHTa Ha BignosigHe
OTPUMaHHS rpoLOBUX KOLITIB.

SKWO Ha MOMEHT MNPUMUHEHHS HadaHHSa TenekoMyHikauinHux nocnyr 3a [JorosopomM abo
po3ipBaHHsa [loroBopy, He3anexHo Big npuymnHu, 6anaHc Ocobosoro paxyHky ABoHeHTa Mae€
Big'EMHe 3HauyeHHsi, To ABOHeHT 3060B'A3aHMIN NpoTaroM 5 (nN’'aTn) 6aHKIBCbKMX AHIB 3
MOMEHTY TMpPUNUHEHHS nNoracutu cBokw 3aboprosaHicTb 3a [JoroBopoM. Y Bunagky
HeBMKOHaHHS ABoHeHTOM CBOiIX 3060B’A3aHb 3a [lorosopom, OnepaTop Ma€E nNpaBo 3BEPHYTUCH
[0 CBOiX areHTiB, KOHCY/bTaHTIB, NOBIPEHUX, aABOKaTIB Ta aABOKATCbKMX KOMNaHi Ta/abo o
cyay Ans ctarHeHHs 3 AboHeHTa cyMun 3aboprosaHocTi 6e3 nosigoMaeHHs nNpo ue AboHeHTa.



6. OPrAHI3ALIMHI TA TEXHIMHI YMOBW HAQAHHS NOCAYr

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

Onepatop Hapae TenekOMyHiKauiiHi MNOCNYrM 3a MiCUEM 3HaXOOKEHHS YCTaTKyBaHHS

Ab6oHeHTa npu HasBHOCTI  TexXHiYyHOi  MoOXnmBOCTi  lligaknouyeHHss  Ab6oHeHTa 40

TenekoMyHikauinHoi mepexi OnepaTopa.

OnepaTtop Hagae TenekoMyHikauiliHi nocnyrn AGOHEHTY 3a AOMNOMOrol HACTYMHUX MEpEXeBUX

TexHonorin: Ethernet, Fiber Optical Ethernet, Wireless LAN IEEE 802.11.

IneHTudikatopamm obnagHaHHa (KiHueBoro obnagHaHHA Ta YcTaTKyBaHHA A6G0OHEeHTa) B

Mepexi OnepaTtopa € MAC-agpecu obnagHaHHS.

O6bnagHaHHs, kabenb Ta iHWiI BUTpaATHI MaTepianu, BCcTaHoB/ieHi OnepaTopoM MiX TOYKOMO

aAemapkadudii Ta [NpuMiweHHsM A6oHeHTa, a Takox KiHueBe ob6bnagHaHHSA, BCTaAHOBNEHE

OnepatopoMm B [puMiweHHi A6oHeHTa, HeobxigHi ansa  oTpuMaHHa  ABGOHEHTOM

TenekoMyHiKauinHKUX Mocnyr, € BAacHicTio OnepaTtopa, SKWO iHWe He OroBOPEHO OKPEMUM

[OroBOpOM.

HapaHHs TenekoMyHikauinHux nocnyr BignosiaHO Ao [oroBopy Moxe 6yTM TMM4YacoBO

NPUMNUHEHO Y TakKMUX BMNaAKax:

- 3a 3as9Bot0 ABOHEHTa B MMCbMOBOMY BUINAAI;

-y 3B'A3Ky 3 npoBeaeHHsAM OnepaTopoM NpodiNakTUYHMX pobiT, pEMOHTY 4K iHWKX pObIT,
BMKOHAHHS SKMX YHEMOXX/TUBIIIOE HagaHHS TenekoMyHiKauiiHMX Nocnyr;

- Y 3B'13Ky 3 BUHUKHEHHSIM OpC-MaXXOpHMX 06CTaBNH, HaBeaeHUX y po3aini 11.

BnacHuk 6yab-skoro iHopMauinHOro abo TEXHIYHOro pecypcy, SIKMA CTBOPEHO B Mepexi

IHTepHeT, MOXe BCTaHOBWUTM A9 UbOr0 pecypcy BJflaCHi MNpaBuia MOro BMKOPWUCTAHHS.

MpaBuna BUKOPUCTAHHA pecypciB abo nocunaHHa Ha Taku npaBuia nybnikyoTbes

BSlaCHMKaMM abo agMiHiCTpaTopaMu UMX pecypciB B Touli MiAKTHOYEHHS OO0 TaKUX pecypciB i €

060B'S3KOBMMN [0 BMKOHAHHSA BCiMa KOpPUCTyBayaMuM LUMX pecypciB. BignosiganbHicTb 3a

BMKOHAHHS TakuX npasun Hece ABOHEHT.

7. TEPMIH AII TA YMOBMW PO3IPBAHHSI JOTOBOPY

7.1.

7.2.

7.3.

7.4.

Joroeip gie 1 pik 3 MOMeHTYy WOro yknageHHs. [loroeip BBa)a€TbCA aBTOMATUYHO
NpoAOBXeHMM Ha 1 piK, AKLWO »KoAHa i3 CTOpiH He HanpaBwu/a iHWil NoBIAOMMIEHHS NPO HaMip
Moro posipBaHHs He ni3Hiwe, Hixx 3a 30 KaneHpapHWMX AHIB A0 3aKiHYeHHS TepMiHy aii
[OoroBopy.

[isa JoroBopy Moxe 6yTn npunmnHeHa:

- HeramHo Ha BuMory OnepaTtopa, B pa3i nopyweHHS AGOHEeHTOM WMoro 3060B’s3aHb,
BKasaHux y po3gaini 4.3;

- Ha BuMory OnepaTtopa 6e3 3a3HauyeHHAM NpuUMHK. onepeaXeHHs Npo MPUNUHEHHSN Aii
[orosopy, noBuMHHO 6yTM HapicnaHe A60OHeHTY He MeHwe, HiX 3a 10 (gecarb)
KaneHgapHuUX OHiB A0 AaTu po3ipBaHHA [Jorosopy;

- Ha BuMoOry ABboHeHTa 3a YMOBM NMMCbMOBOro nonepeaxeHHs OnepaTtopa y BUrna4i 3asiBu He
nisHiwe, H>k 32 10 (pecsATb) KaneHgapHUX OHIB A0 AaTW pPO3ipBaHHS;

- HeramHo y BMNAAKY aHyJ/IlOBaHHSA, 3aKiHYeHHS TepMiHy Aii niueHsin, A403BONIB TOLWO, Ha
34iMCHEHHS BMAy AianbHOCTI  y cdepi TenekoMyHikauih 4M  Ha KOPUCTYBaHHS
pajio4yacToTHUM pecypcoM, BuaaHux OnepaTopy.

Y Bunaaky npunumHeHHs Aaii JoroBopy, A60HeHT 3060B’sA3yeTbCcsA noBepHyTM OnepaTtopy

oTpuMmaHe KiHueBe obnagHaHHA B crnpaBHOMY cTaHi abo BigwkoayBaTM MOro BapTiCTb Yy

BMMNAAKy MOro BTpaTm abo MNOWKOAXEHHS npoTaroMm 5 (n’'aTm) KaneHAapHUX AHIB 3 AHSA

NpUNMHEHHSA Aaii Jorosopy.

3 MOMeHTY yKnageHHs uboro [orosopy, Onepatop Ta AGOHEHT KepylTbCs yMOBaMM nuvLie

uboro [lorosopy, BCi iHWi nonepeaHi goMmoBneHocTi Ta/abo gorosopu Mixx OnepaTopom Ta

ABOHEHTOM BTpa4alTb KPUANYHY CUNY.



8. BIANOBIAAJIbHICTb CTOPIH

8.1.

8.2.

8.3.

8.4.

8.5.

3a HeBUKOHaHHS abo HeHanexHe BUKOHaHHSA 3060B'A13aHb 3a gaHmM [Jorosopom OnepaTtop Ta

ABOHEHT HeCyTb MaHOBY BiAMOBIAAa/bHICTb BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHU.

OnepaTop He Hece BiANOBIAANBHOCTI:

- 3a NpoTunpaBHi Aii, BUMHEHI ABOHEHTOM 3 BUKOPUCTaAHHSAM HagaHoro JocTtyny Ao Mepexi
IHTepHeT;

- 3a 3aTtpuMKy i nepeboi B HagaHHi TenekoMyHiKauilHMX nocnyr, wo BiabyBawTbCcs 3
MPUYKMH, IKi 3HaXoAATbCS B He cdepi MOro KOHTPOJILO;

- 3a 36utkn, HaHeceHi AGOHeHTY B pe3ynbTaTi nepenadyi ABOOHEHTOM  CBOIX
ayTeHTUdikauinHnx gaHux TpeTiM ocobam.

ABOHEHT, BMKOPUCTOBYHOUM HagaHui oMy [ocTyn Ao Mepexi IHTepHeT, CaMOCTiMHO Hece

BigMNOBiAaNbHICTb 3a WKOAY 3anodissHy mnoro agismm (0cobucto, HaBiTb AKLWO Nig MOro SIOriHOM

3Haxoaunacb iHwa ocoba) ocobam abo ix MalHy, topuanyHuMM ocobam, pepxasi abo

MOpasibHMM NpUHLKMNAM FPOMAACbKOCTI.

Y BMnNagKy HactaHHS dopc-MaxopHux obctaBmH CTOPOHU 3BiNbHSAOTLCA Bif BiANOBIAANBbHOCTI

3a HEeBWKOHaHHA abo BMKOHaAHHSA He HaneXHWUM 4YMHOM B3ATUX Ha cebe 3060B’A3aHb

BianosiAHO A0 po3ainy 11 gaHoro [dorosopy.

Y Bunagky posipsaHHs Jorosopy, CTOPOHU HECYTb BiAMNOBiAANbHICTb MO BUKOHAHHIO BCiX CBOIX

3060B’a93aHb 3a AaHMM [JOrOBOPOM A0 MOBHOIO iX BUKOHAHHA.

9. NOPAAOK BUPILUEHHSA CMNOPIB

9.1.

9.2.

9.3.

Byab-sKi NMTaHHA, NPSAMO He BperysboBaHi UMM [JoroBopoMm, BUPILLYOTbLCA Y BiAMOBIAHOCTI A0
YUMHHOIO 3aKOHOA4AaBCTBA YKpaiHw.

Yci cnopu abo po36ixHOCTI, Wo BUHMKAN Mix CTOpOHaMu 3a umm [JoroBopoM abo B 3B'A3KYy 3
HUM, BUPILWYOTLCA LWNSXOM MepEroBopiB.

Yci cnopn Mix CTOpOHaMM, B SKMX He 6yno AOCArHYyTO 3roaw, BUPILWYIOTbCS B MOPSAKY,
nepegbavyeHoOMy 4YMHHMM 3aKOHOAABCTBOM B [0OCnogapCbKoMy cCyAdi 3a MicueMm peecTpauii
Bignosigaya.

10. NEPCOHAJIbHI AAHI ABOHEHTA

10.1.

10.2.

10.3.

MpueaHaHHAM Ao uboro Jorosopy ABGOHEHT 3acBiagvye HagaHHSA HUMM 3roam OnepaTopy Ha
06pobKy MOro nmepcoHanbHMX AaHMX NPOTAroM Aii loroBopy Ta NpoTAromM n’saTy HaACTYMHMX
POKiB Micnsa npunuMHEHHs Koro aii (npi3eBuwe, iM'a Ta no-6aTbKoOBi, agpeca MpPOXMBaHHS,
azpeca peectpauii, TenedoH, IMNMH, nacnopTHi AaHi), HagaHnx OnepaTopy B 6yAb-AKin POpMi
(nnucbmoBin abo ycHin), 3 MEeTO BUKOHAHHSA 3060B'3aHb CTOPiH 3a UMM [1oroBOpoM, 30KpeMa,
3 MeTOl HaZlaHHSA, OTPMMaHHSA Ta 34iNCHEHHS pO3paxyHKiB 3a TenekoMyHikKauirHi nocnyru, wo
HajalTbCsa 3a uuMm [JoroBopoM, ToLO.

MpueaHyumcb A0 uboro Jorosopy ABOHeHT Haga€e 3roay Ha Te, wo OnepaTtop Mae npaso
nepefaBaT MOro NepcoHanbHi AaHi TpeTiM ocobam 6e3 6yab-aKMX 40AAaTKOBUX NOBIAOMNEHb,
He 3MiHIO4YKN NpU LUbOMY MeTu ix 06pobku, 3a3HauveHoi B n. 10.1. uboro orosopy.
MpueaHyumncb A0 uboro Jorosopy ABOHEHT NiATBEPAXYE, WO MOMY BiAOMUIA i 3pO3yMinni
3MIiCT Moro npaB sK cyb’ekTa nNepcoHanbHMUX AAHMX BiAMNOBIAHO A0 3aKOHYy YkpaiHu «[1po
3aXUCT NEPCOHAaNbHUX AaHNX>.

11. ®OPC-MAXXOP

11.1.

11.2.
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OnepaTtop Ta ABOHEHT He BiANOBIAANTb 3@ HEBMKOHAHHS 4YM HeHasieXXHe BUKOHaHHS CBOiX
oboB’sA3kiB 3a UMM [1OroBopoMm, SKLWO TakKe HEBMKOHAHHS MoB'A3aHO 3 ob6cTaBMHaMu
HenepebopHoi cunun.

O6ctaBMHamMu HenepebopHoi cunm (popc-mMaxkopom) 3rigHO 3 UMM [JOroBOpOM BW3HAKTLCS
MoBeHi, enigemii, 3eMNeTpycun Ta iHWi NpMPOAHI i WTYy4Hi (TEXHOrEHHI) KaTacTpodun i CTUXiNHI
nMxa, NOBCTaHHsA, eMbapro, BiMHW, BOEHHI fii 6yab-sKOro Tuny, okKynauisa, Mobinisaudisd,



NOpYLEeHHS CyCnifibHOro MopsAKy, CTpanku, CyBOpi NOroAHi ymoBu, 6iMckaBka Ta cTaTtuyHe
efleKTpoMarHiTHe nose, Wo BUHMKNO BHACAIAOK ii BAyYaHHs, NpoTMNpaBHi 4ii TpeTix ocib woao
Mepexi Ta obnagHaHHsa OnepaTtopa (BaHAaniaM, Kpagikku Towo), 6yab-aKi iHWi o6cTaBuHY,
Wwo nepebyBatoTb Mo3a KoHTponem i Bonet CTopiH i Ail0Tb nicns BCTyny B CWY AaHOro
Joroeopy Ta nepewkoaxatTb CTOPOHiI HafNeXHUM YNHOM BUKOHYBATK CBOi 060B'A3KN 3a LM
JorosopoM. CTpok gii dopc-MaxopHux o6CcTaBmH NigTBEPAXYETLCA YNOBHOBAaXXEHUM OpraHoM
CTopoHM, Wo nocTpaxkgana Big obctaBuH HenepebopHOi cnnn.

11.3.Y pa3si HactaHHSA ob6cTaBuMH HenepeboOpHOi CUM CTPOK BUKOHaHHSA 3060B'A3aHb 3a AaHUM
JloroBOpoM NpOAOBXYETLCHA Ha Yac, MPOTArOM SKOro AitoTb Taki 06CcTaBMHM Ta iX HaACAIAKW.

12.PEKBI3UTU OMNEPATOPA

TOB “EKJIINC TPENLQ"

MnaTHUK NoAaTKy Ha NpMBYTOK Ha 3arasibHUX MniacTaBax

Kog €4PNOY: 38591308

KOpnanyHa agpeca: 03194 YkpaiHa, M. Knig, 6ynbB. KonbuoBa, 19, kB. 87
BaHKiBCbKi peKkBi3nuTU:

M®O: 320649

Ne p/p: 26005060777207

baHk: MAT «Kb «MpuBaTtbaHk»

TenedoH TEXHIYHOI NiATPUMKU: (097)624 71 71 (099) 624 71 71

Cant: http://unitel.net.ua

Ocobuctun kabiHeT AboHeHTa: http://my.unitel.net.ua

E-mail: info@unitel.net.ua
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