01.02.2018 M. Kunis

NYBAIMHUIA OOrOBIP
NPO HaAAHHA TeNNeKOMYHiKaLliiHMX nocayr

ToBapucTBO 3 0bMmexeHoto BianosiganbHicTio «EKNINC TPEN», imeHoBaHe Hagani OnepaTop, AKe BKAOYeHe y
Peectp onepaTopiB Ta npoBaingepis TenekomyHikauii piweHHam HKP3 Nel72 sig 28.03.2013 p., 8 0cobi
reHepanbHOro anpektopa CaHyeHKa MaKkcuma Bonogmumumposuua, Wo agie Ha nigcTtasi CtaTyTy, NnponoHye 6yab-
AKiN Gi3nuHIl 0cobi, imeHoBaHI Hagani AboHeHTOM, (Aani pazom — “CTopoHK”, a KoKHa oKkpemo — “CtopoHa”),
ny6niuHy odepTy Npo yKNaAaHHA A0roBOPY NPO HaZaHHA TeneKoMyHiKauiMHUX NOCAYr Ha HAaCTYMHMUX YMOBaXx:

1. TEPMIHU TA BUSHAYEHHA
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1.3.

1.4.
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1.7.

1.8.

1.9.

1.10.

1.11.

Onepatop — ToBapucTBO 3 06MexeHoto BianosiganbHicTio «EKINC TPENI».
AB6OHeHT — di3nyHa abo topmaunyHa ocoba, Wo yknana 3 Onepatopom gaHuii [orosip.
Ny6niuHa odepTa — nponosumuia OnepaTopa, AKa po3miweHa Ha CaiTti OnepaTopa Ta agpecoBaHa byab-
AKiN di3nyHiN ocobi, BignosiaHo Ao cTaTTi 633 LinBinbHOro Kogekcy YKpaiHu, yKNacTu 3 Heto A0roBsip npo
HafaHHA TeNeKOMYHIKaLiMHMX nocayr, 3oKkpema nocayr Jloctyny oo mepexi I[HTepHeT Ta [JoAaaTKoBMX
nocAyr, Ha YMOBaXx, WO MiCTATbCA B gaHoMy [lorosopi.
Dorosip — uei nybnivyHMit gorosip NPo HagaHHA TeneKOMYHIKaLiMHMX NOCAYr, AKUA YKNAZAETbCA MiXK
AboHeHTOM Ta OnepaTopom LWAAXOM MPUNHATTA ABoHeHTomM npono3uuii Onepatopa yKnacTu O0rosip
(3mivicHeHHa Akuenty Myb6niyHOi odepTn) WANAXOM BUKOHAHHS A, nepenbavyeHMX ymMoBaMW LbOTO
Jorosopy.
3aAaBa Npo NpuUEQHAHHA A0 [loroBopy — Le APYKOBaHWI [OKYMEHT, SIKMM MiCTUTb ocobucTi aaHi
aboHeHTa, cepito Ta HOMepP NacnopTy, Homep TefedoHy Ta MicLe NPOXMUBAHHA. 3aABa LLe NMCbMOBa 3roja
3 ymoBamu nybniyHoro [orosopy po3miweHomy Ha calti Onepatopa. OauH eKksemnnap 3aasu
3anunwaetca y AboHeHTa, iHWni —y Onepartopa.
BanaHc 0co60BOro paxyHKy — pisHUUA MiXK ABOMa CYMaMM FPOLLOBMX KOLITIB B MEBHUI MOMEHT Yacy, B
AKMI BU3HAYaeTbcA BanaHc OcoboBoro paxyHky. Meplua cyma CKAafaeTbCA 3 FPOLLOBUX KOLWWITIB, BHECEHUX
Ha Ocob60BMN PaxyHOK L0 MOMEHTY Yacy, B AKMIN BU3HaYaeTbcsa 6anaHc OcoboBOro paxyHKy; iHWa cyma —
CKNAJA€ETbCA i3 rpowoBmMx KowTiB, cnmMcaHux 3 OcoboBOro paxyHKy A0 MOMEHTY 4acy, B AKWUNR
BM3Ha4vaeTbcA 6anaHc OcoboBOro paxyHky.
biniHr (biniHroBa cuctema) - aBTOMaTM3oBaHa cucTeMa 06Ky  CNOXWUTUX  ABOHEHTOM
TeneKoMyHiKaLiMHUX NocAyr Ta rPOLWOBMX KOLWTIB, BHECEHWX aboHeHTOM Ha OcoboBMI paxyHOK Ta
cnucaHux 3 Ocob0BOro paxyHKy.
DopatkoBi nocnyrm — nocayrn Onepatopa, fAKi He BXogAaTb y BignosigHWiM o06paHuii AGOHEeHTOM
TapudHMA NNaH Ta 3aMoBAAOTLCA ABOHEHTOM OKpPeMO Yy BCTaHOB/IEHOMY AAA BianosigHoi [loaaTKoBoi
NoCcAyrv NOPALKY.
Doctyn ao mepexi IHTepHer — uinonobose 3abe3neyeHHA MOMKAMBOCTI PobOTU B Mepexi IHTepHeT
YcTaTKyBaHHA AGOHEHTa 3i LWBKUAKICTIO, BU3HaYeHoto Yy TapndHomy naaHi.
KiHueBe obnagHaHHA - mogem, abOHEHTCbKUI TepMiHan, meaiakoHBepTop, 6e3npoBigHa ToUYKa AOCTyny
abo iHWe TeneKomyHiKaliltHe obnagHaHHA, po3miuieHe OnepaTopom Yy NpuUMillleHHI ABOHeHTa, fAiKke €
BNnacHicTio Onepatopa Ta BUKOPUCTOBYETbCA AN HagaHHA TeneKomyHiKauiltHux nocnyr. Mepegava
AboHeHTy KiHueBoro obsagHaHHA nigTBepAKyeTbCA Nnignucom AbBoHeHTa B 3aaBi NPO MPUELHAHHS 40
Jorosopy odepTu.

OcobucTtunin KabiHeT — NnepcoHani3oBaHa Ta 0bMeXKeHa A1a AOCTYNy CTOPOHHIX 0cib Be6-CcTopiHKa

Ha Caiiti OnepaTopa 3a agpecoto https://unitel.net.ua, wo mictnts:
- CTaTUCTMYHY iHpopMaLito Npo obcAar oTpumaHux AboHeHTOM TeneKkoMyHiKaLiMHUX nocayr,
- NoToYHM ctaH OcoboBoro paxyHKky ABOHeEHT],
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- Habip enemeHTiB iHTEpdeNCy KOpUCTyBaYa, 3a AONOMOro AKUX (Y BUMAAKY X HAaABHOCTI) AGOHEHT mae
MOMAMBICTb 3MiHIOBAaTU (B TOMY YMCNi NOroAxKysaTMcA Ta BIAMOBAATMCA) Nopagok Ta/abo ymosu
HagaHHA TenekoMyHikauiiHux nocnyr Onepatopom,

- cneuianbHi noBigomneHHsa Onepartopa ana ABoHeHTa.

NoriH Ta naponb ana Bxoay Ao Ocobuctoro KabiHeTy ABoHeHTa BKasytoTbca y Mam’aTui ABOHEHTa, fiKa

BUAAETHLCA NPU NiAKAIOYEHHI.

0Oco60BMI paxyHOK — paxyHOK Yy biniHrosii cuctemi Onepatopa, AKMIA MA€E YHiIKaNbHUI HOMep Ta Ha

AKOMY iKCyOTbCA aBaHCOBI NaTexki ABOHEeHTa Ta CyMM KOLITIB, WO yTpMMaHi (cnucaHi) 3 gaHux naatexis

AK onsaTa 3a HafaaHi TeneKoMyHiKaLiliHi moc/yru, 3a ocTaHHi 365 aHis.

Nam’aTka AGOHeHTa — APYKOBaHUIA IOKYMEHT, AKUA MiCTUTb HoMep OcoboBOro paxyHKy, N0riH Ta Napo/b

AboHeHTa ans Bxody Ao Ocobuctoro KabiHeTy, KOHTaKTHi TesnedOHU cay»KObU TexHiYHOI NiATPUMKN,

OCHOBHI npaBuia eKkcnayatauii KiHueBoro obnafHaHHA, a TaKOX iHWI AaHi, HeobxigHi ana pobotn B

mepexi IHTepHeT. OanH ekdemnaap Mam’aTkn ABoHeHTa 3anuMwaeTca y AGoHeHTa, iHwuit —y Onepatopa.

MepBMHHMIA NNATIXK — NAATIXK 33 OpraHi3aLilo TEXHIYHOT MOXAMBOCTI HaZaHHA TeNeKOMYHiKaLiiHUX

NoCAyr, A0 AKOro BXOAATb: BAPTICTb Kabento Mix MpumiweHHAM aboHeHTa Ta AKTUMBHMM 061agHAHHAM

OnepaTtopa, BapTiCTb NPOEKTHMX PO6IT, BApTiCTb PObIT i3 NpoKknagaHHsA Kabento, BUAINEHHA NMOPTY Ha

mepexeBomy obnagHaHHi  Onepatopa, BapTicTb  [liAKAOYEHHA, HaNaWTyBaHHA  MapameTpiB

MapLpyTU3aLii, mepexeBOoro nigkAtoyYeHHA Towo. Po3mip [lepBMHHOrO naaTeXy BM3HAYAETLCA Y

obpaHomy AboHeHToM TapudHomy nnaHi Onepartopa.

NigkntoueHHa — poboTn wWopao niakatodeHHA KiHuesBoro obnagHaHHA Ta YcTaTKyBaHHA ABGOHeHTa 40

TenekomyHikauiliHoi mepexi OnepaTtopa, HeobxigHi Ana opraHisauii MOKAMBOCTI HagaHHA ABOHeHTy

3aMOBJ/IEHUX HUM TeneKoMyHIKauiMHUX NOCAyT.

MpaBuna HagaHHA Ta OTPUMaHHA TeNleKOMYHiKaLiiHUX nocayr - [paBuaa HagaHHA Ta OTPUMAHHA

TeNIeKOMYHiKaLiiHUX NOoCNyr, 3aTBEpAXKeHi nocTaHoBoto KabiHeTy MiHicTpiB YKpaiHm Ne 295

Big 11.04.2012.

MNpumiweHHA AGOOHeHTa — MPUMILLEHHS, fKe HaneXutb ABOHeHTYy Ha npasi BnacHocti, abo

BUKOPUCTOBYETbCA ABOHEHTOM Ha iHLWIlA NpaBoOBii NiacTasi, y AKoMy po3miweHi KiHueBe o6i1agHaHHA Ta

YcTaTKyBaHHA ABOHEHTa.

Po3paxyHKOBMWA nepiog — nepiod HafaHHA TeneKOMYHIKauiMHUX MNOCAyr, WO AOPIiBHIOE OAHOMY

KaZleHOAapPHOMY MICALL0, Ha MOYATKY AKOro 3f4iMCHIOETbCA CMMCaHHA TPOLOBMX KowTiB 3 OcoboBoro

paxyHKy A6oHeHTa B po3mipi Bcix LlomicauHux nnaTexis, nepepbayeHux obpaHum(u) ABOHEHTOM

TapudpHnm(n) nnaHom(Hamm) 3a BCi 3aMOB/IEHI Ta aKTMBOBaHI TeNeKoMyHiKaLiiHi nocayru, sKi matwTb

Ha4aBaTUCb NPOTATOM TaKOro KasieHA4apHOro micAauA. Po3paxyHKOBUI nNepios NOYMHAETLCA Y AEHb MicALS,

AKMWA  BignoOBigae AHKO nigkntodeHHa AboHeHTa [0 TesneKomyHikauitHoi mepeski, o 0:00 Ta

3aKiHuyeTbcA28/29/30/31 paeHb o 23:59 B 3aneXHOCTI Bif KiAbKOCTI AHIB Yy MicALi noyaTky

PospaxyHkoBomy nepiody. fAKWo nepwuii/ocTaHHin Po3paxyHKOBMI nepiog HafaHHA 3aMOB/IEHUX

ABOHEHTOM Ta aKTUBOBaAHMUX TeneKOMYyHIKaWiMHUX nocnyr He 36iraeTbcA 3 MOBHMM KaJieHAApPHUM

micAuem, Moro TPMBaNiCTb BU3HAYAETbCA 3@ NpaBMIaMK, BCTAHOBAEHMMMU Uum J[loroBopom abo ymoBamu

TapudHux nnaxis.

CaiitT Onepartopa — cant OnepaTtopa B Mepexi I[HTepHeT, po3milleHunit 3a agpecoto:

https: //unitel.net.ua

TapudHi NAaHM — CYKYMHICTb LiHOBMX YMOB Ta Tapu®iB, LLLO BCTAHOB/OOTb PO3Mip MepBUHHOrO NAaTexy,

obcar Ta BapTicTb TenekoMyHiKaUiMHUX MOCAyr, NpaBWAa iX 3acCTOCYBaHHA, CNOCOBM pO3paxyHKis,

ocobnumeocti Tapudikauii, Ta iHwa iHdopmauina, AKa 3aTBepArKyeTbcA OnepaTopoM CaMOCTIAHO Ta
onpuntogHoeTbea Ha CanTi OnepaTopa.

TenekomyHiKauiiHa MmepeXKa — KOMMIEeKC HanexHux Onepatopy TeXHIYHUX 3acobiB TesleKOMYHiKau,iin,

obnafHaHHA Ta cnopya, NPU3HaYeHUX 419 HagaHHA TeneKoMyHiKaLiiHMX nocayr 3a gaHnm JoroBopom.

TenekomyHiKauiHI nocayrm — npoayKT AisnbHocTi Onepatopa TeneKoMyHiKauii, cnpsmoBaHWA Ha

3a[10BO/IeHHA NoTpeb ABOHeHTa y chepi TeNneKoOMyHiKaLii, Wo BKAOYAE HaZaHHA [ocTyny 40 mepexi

IHTepHeT Ta JoAaTKOBUX NOCAYT.

TouKka aemapKauii — TouyKa po3mMexKyBaHHA BignosiganbHocTi OnepaTopa i ABOHeHTa NpuM HadaHHI

TenekoMyHiKaLiMHUX nocayr: nNpu NigknodeHHi 3a TexHosorielo Ethernet-FTTB (6araTtokBapTUpHI



1.24.
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OYyAMHKM) — TOYKa BBeAEHHS Kabento 4o KBapTupu ABOHEeHTa, Npu NigKAtodeHHi 3a TexHonorieto PON —
Micue BBeAeHHsA Kabento (OCTaHHA eneKkTpuMyHa onopa) Ha npubyauHKoBY TepuTopito ABOHeHTa , npu
nigkntodeHHi 3a TexHonorieto Optical Ethernet — micue BBeaeHHA Kabento (OCTaHHA eNeKkTpMyHa onopa)
Ha NpuMbyanHKOBY TepuTopito ABOHEHTa, Npu NigkNtoYeHHi 3a TexHosorieto Wireless LAN — Ethernet nopt
aboHEHTCbKOT TOUYKM AocTyny abo ii 610Ky KUBNEHHA.

YcratkyBaHHA AB6OHeHTa — o6nagHaHHA ABoHeHTa (Komn'toTepu YM MPUCTPOT NIOKaNbHOI Mepexi) Ta
Kabenb, Wo po3miweHo B MpumiweHHi AboHeHTa Ta 6e3nocepeaHbO BUKOPUCTOBYETbCA Ana Joctyny Ao
mepeXi [HTepHerT.

LLlomicauHui nnatixk — nepeabaveHa TapudHMM nnaHom aboHeHTCbKa (aboHeHTHa) nnaTta Ta/abo iHwwnin
diKcoBaHMM WOMICAYHMI NAaTiXK 3@ TeneKoOMYHIiKauinHi nocnyru, Aki HagatoTbes OnepaTtopom NPOTATOM
Po3paxyHKkoBoro nepiogy. LLlomica4yHMI nnaTixK CTAryeTbcs He3anexkHo Big OB’EMY oTpumaHmx
TenekoMyHiKaLiMHUX nocayr, AKWO ABOHEHT po3noYaB OTPUMAHHA NOCAYT B MOTOYHOMY
Po3paxyHKoBomy nepioai.

2. 3ATA/IbHI MONOMXEHHA
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3.2

Uein Oorosip po3pobaeHuit y BiANOBIAHOCTI A0 YMHHOTO 3aKOHOAABCTBA YKpaiHW, 30Kpema 3aKoHy
YKkpainm «[po TenekomyHikauii», MMpaBuA HaZaHHA Ta OTPUMAHHS TeNeKOMYHIKaLiMHMX nocayr Ta
«OCHOBHMX BMMOT 40O AOroBOPY NPO HAaZAHHA TENEKOMYHIKALiMHMX NOCAYr», 3aTBEPAKEHUX PilLEHHAM
HKP3l Ne624 Big 29.11.2012 p., UusinbHOro Kopekcy YKpaiHu, 3akoHy YKpaiHum «[lpo 3axucT npas
CNOXKMBaYiB», iHWMX 3aKOHOL4,ABYMX AKTIB.

Len [Oorosip peryntoe BiAHOCMHM 3 NpuBOAY HaZaHHA OnepaTopoM Ta OTPUMAHHA ABOHeHTamu
TenekomMyHiKauimHMX nocayr.

ABOHEHTH, AKi 3BepTatoTbCA 33 HagaHHAM Mocayr Ao OnepaTopa, NPUEAHYIOTLCA A0 Lboro Jorosopy
LWNSXOM HanpasaeHHAa OnepaTtopy 3asBuM NPo NpUEAHAHHA A0 [loroBopy, AKa € HeBiA EMHOK YacTUHO
yboro [orosopy Ta wnaxom onnatu MNocnyr OnepaTtopa. 3asBa npo npuveaHaHHA fo [Jorosopy
3aMOBHIOETLCA Y NUCbMOBI dopmi y 2 (ABOX) opuriHaNbHUX NPUMIPHUMKAX A1A KOXHOI i3 CTOpiH, Wo
MaloTb OZHAKOBY OPUAMYHY cUAy, Ta NofaeTbca Onepatopy B odici OnepaTopa, abo iHXeHepy
OnepaTopa nig Yac nigKkntoueHHA obnagHaHHA Ana HagaHHa Mocayr.

YKknagatoumn Jorosip, ABOHEHT:

HagaE€ 3roay AOTpMMYyBaTUCA BCiX yMOB [loroBopy Ta OTPUMYBaTU TeleKOMYHiKaLiMHi nocayrm Ha
BCTaHOBAeHNX OnepaTopom ymoBax,

ABTOMATMYHO MOFOAKYETbCS 3 MOBHUM Ta 6€3YMOBHMUM NPUAHATTAM BCiX NonoxeHb Jorosopy, TapudpHux
naaHiB, Ta BCix [loaaTKiBs, WO € HEBIA EMHOIO CK/1a40BOI YacTMHOO [lorosopy,

npuimMae Ha cebe BCIO BigNOBIAANbHICTb 3@ HACAIAKM HECBOEYACHOIO O3HANOM/IEHHS i3 BYAb-AKMMM
nosigomneHHAMKU OnepaTtopa Ha CaiTti Onepatopa Ta B Ocobucromy KabiHeti AbGoHeHTa.

3riaHo CtatTi 2 (ab3au, n’aTnin) 3akoHy YKpainum “Mpo 3axuct nepcoHanbHux aaHux” Big 01.06.2010 poky,
Hagae 3roay Ha 06pobky OnepaTopom CBOIX NEPCOHaNbHUX AaHMX Yy 6a3i OnepaTopa;

YMoBKM Ta nosnoxeHHa [oroBopy BM3HayatoTbcA OnepaTopom CamocCTiMHO Y BigmnoBigHOCTI 4O BMMOT
YMHHOrO 3aKOHOAABCTBA YKpPaiHWM. YMoBM [JoroBopy mMoXKyTb 6yTM 3miHeHi OnepaTopom 3 060B’A3KOBUM
noBifomneHHAM npo ue AboHeHTa Ha CaiiTi Onepatopa.

NPEAMET AOrOBOPY

OnepaTop Hagae ABOHeHTY 3aMoBAeHI HUM TeNeKoMyHiKaLiliHi MOCNYrn 3 TEXHIYHMMMU
XapaKTepuCTMKamu, B obcArax Ta Ha ymoBax, AKi nepeabaveHi uum Jorosopom Ta TapudHMM NaaHOM
(06bpaHMm ABoHeHTOM). ADOHEHT ONJIauYy€e BapTiCTb TaKNX TeNEKOMYHIKaLiMHMX NOCAYT Y NOPAAKY,
nepeabayeHomy umMm [loroBopom Ta Ha nigctasi TapndHMX NNaHiB, AKi 4OCTyNHI Ana nepernaay Ha CanTi
Onepartopa.

0608B’A3KOBOK YMOBOI HagaHHA TenekoMyHiKaLiiHUX nocayr 3a umMm [loroBopom € No3nTMBHUI banaHc
0c060BOro paxyHKy AGoHeHTa.



4. NMPABA TA OBOB’A3KU CTOPIH

4.1.

4.2,

Oneparop 3060B’A3yeTbCA:

4.1.1.
4.1.2.
4.1.3.
4.1.4.
4.1.5.

4.1.6.
4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

npoBecT poboTM no MoOHTaxy i nigkntodeHHo KiHueBoro o6nagHaHHA Ab6OHeHTa Ao
TenekomyHikauiiHoi mepexi OnepaTtopa;

npu nigKkntoYeHHi Hagatn AboHeHTy Mam’aTky AboHeHTa Ta 3aaBy NPo NPUELHAHHSA A0 [orosopy;
Hagasatu ABoHeHTy TenekoMyHiKauiliHi nocayru, 3rigHo 3 06paHum TapupHUM NaaHoM;
HagasaTh ADOHEeHTy 3amoB/eHi HUM [1oAaTKOBI nocayru;

3abe3nevyBaTn besnepebiitHe i AKicHe HagaHHA ABOHeHTY TeneKoMYHIKaLiMHMX NOCAYT;
34iACHIOBATU TEXHIYHY NIATPUMKY CBOIX TeNeKOMYHIKaLiMHUX NOCAYT;

YCYyBaTM MOLWKOAXKEHHA TenekKoMyHiKauinHoi mepexi OnepaTtopa Ta Big4HOBAKOBATU AOCTyNn A0
TenekoMyHiKauiMHUX Nocayr He nisHiwe, HiX Yepe3 3 poboui AHi NicnAa OTPMMAHHA CKapru Big
ABOHEHTa;

NPoOBOAUTU MNPOdINAKTUYHI 3ax04M i MOogepHiI3aLito TeneKoMyHIKaWiIMHOT MepexKi AKi MOXKyYTb
NPUBECTU A0 NPUMNUHEHHA B HafaHHI TeneKoMyHiKauiiHMX nocayr He 6inbwe HiXX 30 roguH Ha
pik. MoBigomnatT npo NpodinakTUYHI 3axoam 3a 2 AHI WANAXOM PO3MILLEHHA NOBIgOMAEHHA Ha
Caiiti Onepatopa;

po3rnaAaTM CKapru Ta 3asBu ABOHEHTa y TepMiHW, nepepbayveHi YUHHMM 3aKOHOAABCTBOM, Ta
iHpopMyBaTK M1Oro NPO pe3ynbTaTh PO3rAALy;

3p4iMcHIOBATU NOBigOMAEHHA ABOHeHTa Npo 3miHy abo ckacyBaHHA icHyto4oro TapudHOro naaHy
LWNAXOM PO3MIlLeHHs BignosigHoro nosigomneHHs Ha Caliti Onepatopa abo y iHwWux 3acobax
MacoBoi iHbopMmauii He ni3Hiwe, Hix 3a 10 KaneHAapHMUX OHIB 40 BCTYNY BULLEBKA3aHUX 3MIH Y
aito. Mpu ubomy 3miHa abo cKacyBaHHA icHytodoro TapudHoro nnaHy He noTpebye 3rogm
ABOHeHTa;

3amiHMTK ABoHeHTy KiHueBe obnaaHaHHA (AKLWLO Take HagaBanoca ABOHeHTY) y pasi BUxoay 1Moro
3 nagy He 3 BMHW ABoHeHTa abo TpeTix ocib. 3amiHa noBuMHHaA byTu 3gilicHeHa npotarom 10
KafleHAAPHUX AHIB 3 MOMEHTY OTPMMaHHSA Big ADOHeHTa 3asBM NPO 3aMiHy 0b6naaHaHHA. AKLLO
byne BCTaHOB/MEHO, WO 06n1agHAHHA BMWWANO 3 fady 3 BMHU AbBoHeHTa, OnepaTop NOBWHEH
34iMCHUTK 3aMiHy obnagHaHHA npoTArom 10 KaneHAapHMX AHIB 3 MOMEHTY onnat ABOHeHTOM
BaPTOCTi HecnpaBHOro 061agHaHHSA;

BeCcTn 06nik obcAry Ta BapTOCTi HagaHUX TeneKoMyHiKaLiiHUX NOCAyr, CBOEYACHOCTI i MOBHOTH
naaTexiB 3a iX CNOXMBaHHA. BuwesasHauyeHuit 06K 34iMCHIOETECA aBTOMATU30BaHO CUCTEMOLO
06niky cnoxutux nocnyr (biniHrom). AGOHEHT MOroAXKYeTbCA, WO A0 TaKOi aBTOMATU30BaHOI
cucTemm obAiky cnoxuTux nocnyr byge BKkAOYEHO BigomocTi Nnpo ABGoHeHTa, fAKi byae HagaHo
HMm OnepaTtopy Npu yKNageHi Ta BUKOHaHHI [lorosopy;

BMKOHYBATW iHLWI 30608’A3aHHA, nepeabayeHi [LoroBopom Ta YUHHMM 3aKOHOL4ABCTBOM YKPaAiHMU.

Onepartop mae npaso:

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

BHOCUTM 3MiHM go [orosopy wnaxom ny6nikauii 3miH Ha Calti OnepaTopa i PO3MiIlLEHHA
BiAANOBIAHOro NOBIAOMIEHHA NPO 34iACHEHI 3MiHW y [Jorosopi;

Ha BJIaCHWUI PO3Cyn, BCTAHOBIOBATM, CKAacoByBaTU abo 3miHOBaTK TapudHi NaaHKW, po3mip naatm
3a JlogaTKOBI NOCAyrM Ta iIX nepenik;

NPU3YNUHUTU HafZaHHA TeNeKoMyHiKauiMHux nocnyr abo npunuHUTK gito [lorosBopy y pasi
nopyweHHa ABOHEHTOM [0roBipHUX 3060B’A3aHb, NepeabdbayeHmx Jorosopom;

CKOpOYyBaTM nepenik, TMM4YacoBo abo NOBHICTIO MPUMNUHATM HaZaHHA TeNeKOMYHIKaLinHUX
nocayr BignoBiAHO A0 3aKOHy VYKpaiHM «[lpo TeneKomyHikauii» Ta [lpaBun HagaHHA Ta
OTPUMaHHA TeNIEKOMYHIKaLiMHMX nocAyr;

3A4iMCHIOBATU NOBHE abo YacTKoBe 0OMeEKeHHA OKpeMux Aih ABOHeHTa B mepei IHTepHeT, AKLLO
TakKi Al CTBOPIOOTL 3arposy A8 HOPManbHOro ¢GYHKUiOHYBaHHA TeneKoMyHiKauiMmHUX mepeK
Ta/abo nopyLuyoTb BUMOTK, NnepesdadeHi um [orosopom;



4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.
4.2.11.

4.2.12.

3a/1y4aTU TPETiX OCib 40 BUKOHAHHS HOPUANYHUX Ta iHLWKUX Ail, NOB’A3aHKUX i3 HagaHHAM ABOHEHTY
TenekoMyHiKaLiMHUX MOCAYT Ta OTPMMAHHAM NaTexis 3a [JoroBopom 6e3 NorogyKeHHs Takux il
OnepaTopa 3 AGOHEHTOM;

y 6e3cnipHomy (6e3akuenTHOMY) NOPALKY CAMCYBATM Ta NEPEMILLATU NMOMMUIKOBO 3apaxoBaHi Ha
Oco608BMiN paxyHOK ABOHEHTA rpOLLIOBI KOLWTY;

34iMcHIoBaTU 3anmnc TenedpoHHUX pPo3MoB Mix Onepatopom Ta ABOHEHTOM MpPU 3BEPHEHHAX
AboHeHTa A0 OnepaTopa 3 MeTOK BMKOHAHHA [Jorosopy, npea’aBneHHA NpeTeH3in, a TaKoX
OTPUMaHHA [oBiAKoBOI iHPopmauii npo TenekomyHiKauiiHi Nocayrn, BMKOPWUCTOBYBATM TaKi
3anmcK y BiANOBIAHOCTI 3 YAHHMM 3aKOHO4ABCTBOM;

3MiHlOBaTM MepexeBi igeHTUdikaTopu (IP-agpecy) Ta igeHTMdiKaTopn poctyny ABoHeHTa Ao
Ocobucroro KabiHeTy (nOriH) 3 TeXHIYHUX MPUUYMH Ta 3 NPUYUH NiABULLEHHA piBHA 6e3nekw,
nosigomusLumn npo ue AboHeHTta Ha Cainti OnepaTopa Ta/abo y Ocobuctomy KabiHeTti ABoHeHTa;
6e3 3roam ABoHeHTa 3MiHIOBaTM NapameTpu MapLpyTm3aLii;

BCTAHOBNIOBATU ymoBammn TapudHMx nnaHiB Ta/abo aKuii, wo nposoanTumyThca Onepatopom,
obMeXKeHHsi No KinbKocTi nigkntoyeHb TeseKoMyHiKalUiMHUX Mocayr 3a OfHiel aapecoto,
[0AaTKOBI YMOBMW MiAKAIOYEHHA Ta KOPUCTYBAHHA TeNeKOMYHIKaLiMHUMKW NOCYraMn TOLLLO;
OnepaTtop mae iHWi npasa, nepeabayeHi loroBopom Ta YNHHUM 3aKOHOAABCTBOM YKpPaATHMU.

4.3. AboHeHT 3060B’A3yeTbCA:

4.3.1.

4.3.2.

4.3.3.
4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

4.3.10.

4.3.11.

OOTPMMYBATUCA HOPM Ail04Oro 3aKOHOAABCTBA YKpaiHM npo iHdopmauito, ii 36epiraHHs,
nepepaady i 3axucr;

BiANOBIAATM 33 3MICT i AOCTOBIpPHICTb iHPOpMaU,i, nepeaaHoi HUM, 3 BUKOPUCTAHHAM Ha[aHOro
Ldoctyny oo mepexi IHTepHerT;

BYACHO BHOCUTU NaaTexi 3a TenekoMyHiKaLiiHi nocayru, 3amosneri y Onepatopa;
3abe3neyyBaTu AocTyn nepcoHany OnepaTopa Ta MOro TEXHIYHUM NpeacTaBHMKam B MpUMiLLeHHA
AboHeHTa A1a BUKOHaHHA Onepatopom nigkntoyeHHa KiHueBoro obnagHaHHA Ta YCTaTKyBaHHSA
AbBOHeHTa, iHWKX cBOIX 060B’A3KIB, Ta NepeBipKM AO0TPMMaHHA ABOHEeHTOM CBOiX 06OB’s3KiB 3a
Jorosopom;

Y3roamTi 3 BAACHMKaMM (cniBBAACHMKaMM) NPUMILLEHHSA, Y AKOMY Byae 34iMCHEHO NiAKAOYEHHA
KiHueBoro obnagHaHHA Ta YcTaTKyBaHHA AGOHeHTa, npoknagaHHa Onepatopom Kabenie Ta
BMKOHAHHSA NigKNOYEHHA 00 TeneKoMyHiKaLiMHUX nocayr;

npu nigkntoyeHHi Hagatm MAC-agpecu YcTaTKyBaHHSA ADOOHEHTa, WO BWMKOPMUCTOBYETbCA, ANA
AKOro Hagani byayTb BMAiNeHi BignosigHi IP-agpecn ana pobotu B mepesxi;

cucTematuMyHo, He pigwe 1 pasy Ha 7 (cim) KaneHZapHWX AHIB, NepeBipATU HasBHICTb
nosigomneHb Onepatopa Ha CaiiTi OnepaTtopa Ta B Ocobnctomy KabiHeTi ABOHEHTa;

CBO€YAcHO nosigomnatTM OnepaTopa NPO 3amiHy YcTaTKyBaHHA ABoOHeHTa i Hagasatm MAC-
agpecy nigknovyeHoro obnagHaHHs;

nosigomnatTn Onepatopa Npo BiAcyTHiCTb TenekomyHikauiMHUX nocnyr abo HenosHWI obcAar
OTpUMaHMx  TeNeKoOMyHiKaLlilMHMX nocnyr, B TOMY YMCAi  BHACAILOK  MOLWKOAXKEHHA
TenekomyHikauiiHOi  mepexi OnepaTopa, 3600 ob6nagHaHHA Onepatopa, KiHuesoro
obnagHaHHs;

3abe3neyyBaT HaneKHy KOHiAeHUiMHICTb, 36epiraHHA iHpopmaLii 3 obmerKeHMm O0CTYNoMm,
30Kpema, ayTeHTMdIKaLiMHUX AaHWUX, @ TaKOXK 3aXUCT Takol iHbopmauii Big, TpeTix ocib, 30Kpema,
Bif, 3N10BMUCHMKIB, XaKepis Towo. [o Takoi iHbopMaLii, HanexaTb, 30Kpema, YHiKaabHi NOriH
(login) Ta naponb (password) A6oHeHTa, WO BMKOPUCTOBYIOTbCA ABOHEHTOM ANnA AOCTyny Ao
Ocobucroro KabiHeTy Ta Ao TenekomyHikauiliHux nocayr, Homep OcoboBoro paxyHKy AboHeHTa.
Y pa3si nopyweHHa AGOHEHTOM YMOB BKa3saHMX Yy AaHOMY MyHKTi [loroBopy, OCTaHHili Hece BCi
PU3MKKN, NOB’A3aHi i3 BUKOPUCTaHHAM Takoi iHpopmalii 3 obmeKeHMM AOCTYyNomM TPeTimu
ocobamu, Ta caMoCTilMHO BiAnoBigae 3a BCi MOB’A3aHi i3 UMM 36MTKM, 3aBAaHi Momy camomy,
OnepaTopy, TpeTim ocobam;

BUYMHATM HeobXxigHi 3axoam no 3axmucty YcTaTkyBaHHA ABOHEHTA Big, Ajl WKiAAMBOro NporpaMmHoro
3abe3neyeHHs, nepewwKoaXKaTu PO3MNOBCIOAMKEHHIO CnNamy Ta LWKIAAMBOrO MNPOrpamHoro



4.3.12.

4.3.13.

4.3.14.

4.3.15.

4.3.16.

4.3.17.

4.3.18.

3abe3neyeHHs 3 Moro obnagHaHHA BiAMNOBIAHO 4O BMMOT Ail0MOro 3aKOHOA4ABCTBa YKpaiHK Ta 3

ypaxyBaHHAM MONOXKeHb [Jorosopy;

Y pasi, AKLLO TexHooria 4oCTyny A0 Mepexi IHTepHeT nepeabayae BCTaHOBAEHHS B [pUMILLLEHHI

AboHeHTa KiHueBoro obnagHaHHA, AGOHEHT Hece BignoBiAanbHiCTb 3a loro BTpaty abo

NoLKoAKeHHs (y Tomy yncai Tpetimm ocobamm);

3abe3neuynTn eneKkTPOXMBNAEHHA Ta 3a3eMSIeHHs BCTaHoBAeHOro B [MpumiweHHi ABOHeHTa

KiHueBoro obnagHaHHSA BiANOBIAHO A0 NAapaMeTpiB, 3a3HAYEHUX Y TEXHIYHUX XapaKTepPUCTUKAX Ta

y IHCTpYKUii 3 eKcnayaTauii obnagHaHHA. Y pasi Buxoay 3 nagy KiHuesoro obnagHaHHA yepes

HEBIAMNOBIAHICTb NAapamMeTpiB e/IeKTPOXKMBAEHHA Ta 3a3emeHHA (B T.4. CTPUOKIB Hanpyru y

e/IeKTPOMEpPEeXKi TOLLO), CaMOCTIMHO 3AINCHUTM onnaTy pemMoHTy abo 3amiHum KiHuesoro

obnagHaHHSA;

He nigkntodatn YcTaTKyBaHHA AOOHeHTa, AKe He Ma€E JAOKYMEeHTa Npo MiaTBEpPArKEHHA

BignNoOBiAHOCTI;

He AOoMNycKaTM BMKOPUCTAHHA KiHueBoro obnaaHaHHA, YcTaTKyBaHHA ABOHEHTa Ta aBOHEHTCbKUX

NiHiM gna HagaHHA nocnyr TpeTim ocobam 6e3 OTpMMaHHA NMUCbMOBOI ABHOI 3roaM Ha Te Big

OnepaTtopa;

CyBOPO oTpuMyBaThCA «lpaBua HafaHHA Ta OTPMMAHHSA TENIEKOMYHIKaLiMHUX NOCAYr», , 3aKOHY

YKpainm “Mpo TenekomyHikauii” Big 18.11.2003 poky i iHWKWX HOPMATUBHO-NPABOBMX aKTiB, LLO

BM3HaYaloTb NOPALOK HaZaHHA Ta OTPMMAHHSA TENEKOMYHIKALIMHUX NOCAYT;

He BMKOHYBaTWM mozepHi3auito Ta/abo nporpamyBaHHA CBOro 061agHaHHA, WO MOKe byab-AKUM

YMHOM BNAMHYTU Ha Tapuodikauito TeneKomyHiKauinHux nocnyr y TeneKomyHiKauinHin mepexi

OnepaTtopa 4M HOpManbHe OQYHKLIOHYBAaHHA MepeXeBOro ycraTkyBaHHA Onepatopa, He

3MiHIOBATM NOPAAOK MapLUpPYyTM3aLLii BXigHOro Ta BuXiaHoro Tpadiky.

He [O0MycKaTM MNopyweHb Nif 4Yac OTPMMaHHA TenekoMyHiKauiiHux nocayr. MopyleHHAMM

BBaKaKOTbCA:

- A4il, AKi MOXKYTb CTBOpPIOBATM 3arposy Ana besnekun ekcnayartauii TenekoMyHiKauiiHUX Mepe,
NiATPUMKM iX LiNicHOCTI Ta B3aEMog,ii, 3aXMCTy iHbopMaLiiHOT 6e3Mnekn mepe;

- HecaHKL,ioHOBaHa MacoBa po3cu/iKa iHpopmalii (cnam);

- nowwupeHHs iHbopmauji, Aska obparkae 4yecTb i rigHicTb iHWKX 0cCib, a TaKoxK iHdopmauii
HEeLLeH3YPHOro 3MiCTy;

- NOWMPEHHN maTepianis NnopHorpadiyHoro amicty;

- MOPYLEHHA aBTOPCbKMUX NPaB Ta MpaB iHTE/IEeKTya/IbHOI BAACHOCTI B T.4Y. Yepe3 NepecuniaHHs,
nybnikauito, nepenasaHHA, BiATBOPEHHSA Ta pPO3MOBCHOAMKEHHA Oyab-AKMM cnocobom 3a
aonomoroto TefleKoOMyHiKaLiMHMX Nocayr NporpamHoro 3abesneyeHHa Ta iHWWUX MaTepianis,
3aXMLLEHMX TAaKMM NPaBoMm, 6e3 f03B0/Y BAACHWKA abo MOro ynoBHOBAXXEHOro NpeACcTaBHUKA;

- MOPYLIEHHA rPOMALCBKMX NPAaBUA MOpPani, HaKen, iHWi Aii, o NoCAratoTb HA YeCTb i MgHICTb
rPOMaLAH;

- HEe3aKOHHMI JoCTyn A0 iHWuUx Komn'toTepis, nigmiHa MAC- Ta IP-agpecy;

- HaBMMWCHI i, W0 CTBOPIOOTL He3pydHocTi OnepaTtopy Ta/abo iHwnm AboHeHTam, abo MOXKYTb
YCKNAAHUTM BUKOPUCTaHHSA nocayr OnepaTtopa iHWwWumn ABOHeHTamu;

- pO3NOBCIOAMKEHHS BipyciB, nporpam-“4epBsiB”, “TPOAHCLKUX KOHEN”, WKIANMBUX Nporpam, siKi
MOXKYTb BYTU BUKOPUCTaHI ANA 3/10MYy iHWKMX KOMMN'IOTEPiB Ta iHWA AECTPYKTUBHA AiANbHICTb
(3nam, ckaHyBaHHS, aHani3 vyxoro Tpadiky, nporpamm TNy «H6OTHET») abo b6e3aifNbHICTb, 3a
AKoto OnepaTop BUPILWKUTD, LLLO BOHA HAHOCUTb LLWKOAY KOpMCTYBadYam um penytauii Onepartopa,
BK/tOYaKOUM A, AKi 06MeKyoTb abo nepeLlkoayKaoTb BilbHOMY A0CTYNY abo BUKOPUCTaHHIO
pecypcis mepeKi IHTepHET iHWKMN KOPUCTYBAYaAMMK;

- iHWi gjii, AKi € npotTunpasHMMK Ta/abo cynepeyaTtb iHTepecam 6e3nexkn aeprKasi.

4.4. A6OHeHT ma€ npaso:

4.4.1.

4.4.2.

OTPMMYBATM [AOCTOBipHY Ta BuYepnHy iHPopmauito npo TeneKomyHiKauiMHi nocayru, LWo
HagatoTbca OnepaTtopom y BignoBigHOCTI A0 ymoBs [Jorosopy;

KOpUCTyBaTUCA TeNeKOMYHIKaLinHMMKM nocayramMm HafaHumm OnepaTopom B MeXax Lboro
[oroBopy, CBOEYACHO OTPUMYBATM 3amMoB/eHi TeneKoMyHiKaLiliHi Nocayrn BCTaHOBAEHOT AKOCTI;



4.4.3. 3miHOBaTU nepenik TeneKoMyHiKauiiHUX Nocayr B MeKax uboro [loroBopy Ha CBilt BlacHWUiM
po3cyA, LWAAXOM BHECeHHA BignoBigHMX 3miH B Ocobuctomy KabiHeTi 6e3 nucbmoBoi 3roau
Onepartopa;

4.4.4. oTpumyBaTM iHOOPMALiO NPO OPIEHTOBHI CTPOKU YCYHEHHS aBapii Ta MOWKOAXKEHb Ha
TenekomyHiKauUiiHUX meperkax OnepaTopa, Ta Yacy BigHOBNEHHA HadaHHA TeneKoMyHiKaLiMHuX
nocnyr;

4.4.5. oTpuMmaTM uYacTMHy cnnadeHoro LUlomicayHoro nnaTexy nponopuiinHO Yacy TpPMBANOCTI
MOLWKOAMKEHHA TeneKoMyHiKaLinHux mepexk OnepaTopa, WO MpPuU3BENO [0 TMM4YACOBOTO
NPUNUHEHHA HagaHHA TeneKoMyHiIKauiMHUX NOCAyr, y pasi nopyweHHA OnepaTtopom rpaHUYHUX
CTPOKIiB YCYHEHHA MOLWKOAMKEHD, WO BUHUKAMN He 3 BUHU ADOHEeHTa. PaHMYHI CTPOKM YCYHEHHA
NOLKOAXEHb BKa3aHi B nyHKTax 4.1.7,4.1.8, 4.1.11 uboro [Jorosopy;

4.4.6. OCKap>XUTW HenpasBoMmipHi aii OnepaTtopa 3rigHO 3 YUHHUM 3aKOHOAABCTBOM,;

4.4.7. nucemoBo nosigomnAatTM Onepatopa npo Oyab-AKi npeTeHsii, nos’A3aHi 3 OTPUMaHHAM
TenekoMyHiKaLiMHUX NOCAyT;

4.4.8. BiAMOBUTUCA Big NOAANbLIOIO KOPUCTYBaHHA TeseKoMyHiKauitHumu nocnyramu Onepatopa Ta
posipsaTu Jorosip y nopsaaKy, BusHadeHomy JJorosopom Ta/abo ymosamu TapudHUX NAaHiB;

4.4.9. ABOHEeHT mae iHWi npaBa, nepeabayeHi loroBOPOM Ta YNHHUM 3aKOHOAABCTBOM YKpaiHu.

5. BAPTICTb NOCNYT I NTOPAAOK PO3PAXYHKIB

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

[na oTpuMaHHA TeneKoMyHiKaLiMHUX nocayr 3a gaHMm [loroBopom ABOHEHT MNOBHICTIO OMNIAYYE:

- MepBWHHMI nnaTixk — ogHopasoBo Ha ymosax 100% nepegnnatm po [MigkntoveHHA 4o
TenekomyHiKauinHoi mepexi OnepaTtopa;

- BapTicTb 06paHoro TapndHoro naaHy — WomicsyHo Ha ymosax 100% nepennati 40 NOYATKY KOXKHOMO
HacTynHoro Po3paxyHKoBoro nepioay;

- MnaTy 33 3miHy TapudHOro nnaHy, AKWO Taka nepegbadeHa ymosamu obpaHoro HoBoro TapudHoro
nnaHy (y pasi amiHu TapudHoro nnaHy).

TapudHi nnaHM Ha BCi BUAN TeneKoMyHiKauiMHUX NOCayr, AKi HagatoTbca OnepaTopom, BCTAHOBAIOKTLCA

OnepaTtopom camocTiltHo. OnepaTop mae npaso ¢popmyBaT TapudHi NnaHM, AKi MOXYTb Nepesbavatu

pi3Hi yMOBM onnaTW, BapTiCTb, TEPUTOPIO Ta CTPOK Ajii TapudHOro naaHy Ta Pi3Hi yMOBM OTPMMaHHA

TenekoMmyHiKaLinH1X nocayr.

OnepaTop Ma€e NpaBo BCTAHOBAKOBATU PO3MIP OAMHMLI Tapudikauii TeneKomyHiKauiliHUX nocayr i

NopAAOK pPO3pPaxyHKYy HEMOBHOI oauHuui Tapudikauii. OguHuuA Tapudikauii moxke BKasyBaTucA Y

KOHKpeTHoMy TapudHomy naaHi.

TapudHi nnaHM MOXKyTb NependayaTm MOXKAMBICTb NAaTHOI abo 6e3onnatHOI 3mMiHM oaHoro TapudHoro

NAaHy Ha iHLWKWIA, NPO L0 BKA3YETbCA B YMOBaX TapudHUX NNAHIB.

TapudHi nnaHun Ta Tapudm Ha byab-aKi TeneKoMyHiKaLiliHi NOCAYrM MOXKyTb 6YyTU 3MiHeHi abo cKacoBaHi

OnepaTopom 3a YyMOBM NOBiAOMNEHHS ABOHEHTA WAXOM po3MileHHs iHpopmauii Ha CainTi OnepaTtopa

He MeHLUe HixK 3a 10 KaneHaapHUX AHIB 40 A3TW TaKoi 3MiHM abo CKacyBaHHA.

Y Bunagky 36inblieHHs BapTocTi 06paHmx AboHeHTOom TapudHuMx nnaHis, OnepaTop He MeHLe Hix 3a 10

(mecaTb) KaneHAapHWUX AHIB [0 BCTYNYy 3MiH B cuay iHpopmye ABOHEHTa OAHUM i3 HUNKYEHaBELEHUX

cnocobiB: po3millye NOBIAOMNEHHA NPO TaKi 3miHM Ha CanTi OnepaTopa, PO3MilLyE NOBIAOMIEHHS NPO

Taki 3miHM y Ocobuctomy KabiHeTi ABOHeHTa, HaZlCU/IaE eNEeKTPOHHE NoBigoMAEHHA ABOHEeHTY. AKLWO A0

AaTu BCTYNY B CUAY 3MiH, NnepeabadveHnx umm nyHKTom [loroBopy, AGOHEHT y NopsaaKy, nepenbadeHomy

UMM JoroBopom, He BiAMOBMBCS Bif, KOHKPETHUX TeneKoMyHiKauiiHux nocayr, TapudHuiA(Hi) nnanH(un) Ha

AKi 6yB(nun) 36inblieHni(Hi), abo He 3MiHMB TapudHUIA NnaH, i3 36iNblIEHHAM BapPTOCTi AKOro BiH He

3rogHuI, Ha iHWWIN TapudHUI NNaH, TO BBAXKAETLCA, WO ABOHEHT 3rogHuWM i3 TaKUMKW 3MiHAMM BapTOCTi.

Micna BCTyny TakWMx 3miH B CUY HaZaHHSA ABOHEHTY Takux TeneKoMyHiKaLiMmHUX NOCAYr NPOAOBKYETbCA.

HapaxyBaHHA LLomicayHMx nnatexiB 3a Ui TeneKoMyHiKauiHi nocnyrn 3A4iNCHIOETbCA Ha 3MIHEHUX

YMOBaX.



5.7.

5.8.
5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.

AGOHEHT 3AJCHIOE BHECEHHA TPOLIOBMX KOLWTIB ANA MonoBHeHHA banaHcy ocoboBoro paxyHKy 3a
OOMNOMOrol NANATIKHUX TEePMiHaNiB, NAATiKHMX |HTepHeT-cucTem, GaHKIBCbKMX MepeKasiB Ta iHWMMM
cnocobamu, BkazaHuMu Ha Caliti Onepartopa.

Bci nnatexi 3a JoroBopom 34iMcHI00TLECA ABOHEHTOM B HaLiOHabHIM BantoTi YKpaiHu.

Ona  3abe3neyeHHA MOXAMBOCTI 6e3nepepBHOr0  OTPMMAHHA  3aMOBJIEHMX Ta  AKTMBOBAHMX
TenekoMyHiKaLiMHUX NOCAYr, @ TaKoX ANnA 3abe3neyeHHs HaABHOCTI NOCTIMHOT MOMKIMBOCTI 3A4iliCHIOBATH
3amMoBNeHHA TeneKomyHiKauiiHux nocayr y 6yab-AkuiA 4Yac, ABOHEHT MA€E MpPaBO BHOCWUTM Ha CBIN
Oco608BMIN paxyHOK rpoLLIOBI KOWTK Yy po3Mipi Binbwomy, Hixk nepegbaveHunii TapudHUM NaaHOM.

Bci nnatexxi AboHeHTa 0b6nikoByloTbcA Ha OcoboBOMY pPaxyHKY TiIbKW NicNA HaaXOAKeHHA BianoBigHMUX
rPOLLIOBMX KOLUTIB Ha MOTOYHWUI paxyHOK OnepaTopa.

30608’A3aHHA ABoHeHTa 3 onnat TeneKoMyHIiKaWiMHUX MOCAYr BBAXKAETbCA BMKOHAHWM 3 MOMEHTY
Haaxo4XeHHA nnatexis AboHeHTa Ha paxyHKM OnepaTtopa Ta 06/1iky Onepatopom nniatexKiB AGOHeHTa Ha
noro OcoboBOMY PaxyHKy.

CtarHeHHA OnepaTopom 3 AbBoHeHTa niaTM 3a TeneKOMYHIKaUiMHi nocayrM 34iMCHIOETbCA LUAAXOM
ABAHCOBOrO CMMCaHHA rpolwoBux KowTie 3 OcoboBoro paxyHKy AboHeHTa 3a Po3paxyHKOBWMI nmepiog B
po3mipi LLlomicayHoro nnatexy 3a 3amoBsieHi AGOHEeHTOM TesleKoOMyHiKaLiliHi nocayrn. 3HATTA KOWTiB 3
OcoboBoro paxyHKy AboHeHTa BUKOHYETbCA aBToMaTn4HO o 0:00 nepuioro gHA Po3paxyHKoBoOro nepioay.
HeraTmsHMI 3a/IMWOK rpowoBmMx KowTiB Ha OcoboBoMy paxyHKy ABOHEHTa € NiACTAaBOO ANA NPUNNHEHHS
HagaHHA TenekoMyHiKauiiHUx nocayr. BiaHoBAEHHA HagaHHA TeneKoMyHIKaWiMHUX NOCAYT 34iACHIOETbCA
nicnAa BHeECeHHS HeobxiaHoi cymn Ha OcoboBMit paxyHOK ABOHeHTa, 3rigHO 3 obpaHum TapuUdHUM
naaHoM.

OnepaTop, Ha nigctaBi nNMCcbmMOBOI 3asBM ABGOHEHTa, MOBUHEH 3A4INCHUTU nepepaxyBaHHA YacTUHMU
LLlomicA4HOro nnatexKy, AKa HapaxoByBanacA 3a Yac NepepBu y HadaHHI TeNeKoOMyHIKaLiMHMX nocnyr y
38'A3KY 3 nowkoaxeHHAM Mepexi OnepaTopa, AKWO MOWKOAKEHHA He Oyno YCYHyTO Yy CTpPOK,
BCTaHoBAeHU y nn. 4.1.7, 4.1.8 1a 4.1.11 upboro [dorosopy. [lepepaxoBaHa YacCTUHA NAATEXKY
3apaxoByeTbcA Ha OcoboBMiA paxyHOK ABOHEHTa.

Y BuUMNagKy posipBaHHA [orosopy 3 Oyab-AKMX MpUYMH, ABOHEHT Ma€ NpPaBO HAa NOBEPHEHHA WOMY
CnnavyeHnX B NOPAAKY nepennnatv 3a TaKi TeNeKOMYHiKauiHi NoCAyrn rpowoBMX KOLWTIB Y pPO3mipi
nosutmBHoro 6GanaHcy OcoboBOro  paxyHKy Ha  AaTy  NPUNUHEHHA  HafdaHHA  AGOHeHTy
TenekoMyHiKaLiiHUX nocayr 3a JoroBopom, SKLO iHWwe He nepeabadyeHo ymoBamu TapudHUx naaHis abo
Jopatkamm po [Lorosopy. [loBepHeEHHA 34iACHIOETbCA 3a 0CObMCTMM nonepegHiM NUCbMOBUM
3BepHeHHAM ABOHEHTa, WO MICTMTb NACMOPTHI AaHi Ta nignuc AGoHeHTa, HanpaBaeHUM abo NogaHUm
ocobucto OnepaTtopy. MNoBepHEHHA rPOLIOBUX KOLITIB 34iMCHIOETLCS Y BiAMNOBIZHOMY TepuTOpiasibHOMY
ynpasniHHi/niaposaini/npeacrasHmursi Onepatopa (agpecu HasedeHi Ha Caiti Onepatopa) npoTArom
30 (TpuAuATM) KaneHZapHWX AHIB 3 AaTW MOAaHHA 3BepHeHHs, ocobucTo ABOHEHTy, 3a YyMOBMU
npea’sBAeHHA HUM CBOro nNacnopTy, abo HaneXHMM YUHOM YNOBHOBAXKEHOMY NPeaCcTaBHUKY ADOHEHTa,
33 YMOBWM npen’sBfAeHHA HWUM HOTapiasibHO 3aBipeHOi p[oBipeHOCTI Big AGOHeHTa Ha BignosigHe
OTPMMAHHA FPOLLOBMX KOLLTIB.

AKWO Ha MOMEHT MPUMNMHEHHA HafJaHHA TeneKomyHikauiiHux nocayr 3a JloroBopom abo posipBaHHA
[Jorosopy, He3anexHo Big, NpuMunHK, 6anaHc OcoboBoro paxyHKy ABOHEHTa Ma€E Bif €éMHe 3HAYeHHSA, TO
ABOHeHT 3060B’A3aHMN nNpoTarom 5 (N’'aTn) 6aHKIBCbKUX AHIB 3 MOMEHTY MPUNUHEHHS NOracuTU CBOHO
3aboproBaHicTb 3a JoroBopom. Y BUMNaAKy HEBUKOHAHHA ABOHEHTOM cBOiX 3060B’A3aHb 3a [loroBopom,
Onepatop Ma€e npaBO 3BEPHYTMCb [0 CBOIX areHTiB, KOHCY/NbTAHTIB, NOBiPEeHMX, aABOKaTiB Ta
aflBOKATCbKMX KOMMaHii Ta/abo A0 cyay Ana crarHeHHs 3 ABoHeHTa cymu 3aboprosaHocTi 6es
noBigoMNeHHA Npo ue ABoHeHTa.

6. OPTAHI3ALIINHI TA TEXHIYHI YMOBWU HAQAHHA NOCAYT

6.1.

6.2.

Onepatop Hagae TeneKOMyHiKaUiliHi nocayrM 3a micuem 3HaXoAXKeHHs YcTaTKyBaHHA AOOHeHTa npwu
HaABHOCTI TeXHIYHOI MoKamBocTi MNigrkntoueHHa ABoHeHTa A0 TenekomyHiKauinHoi mepexki OnepaTopa.
OnepaTtop Hagae TenekomMyHikauiiHi nocnayrm AGOHEHTy 3a [OMOMOrOK HACTYMHUX MepeXKeBux
TexHonorin: Ethernet, Fiber Optical Ethernet, Wireless LAN IEEE 802.11.



6.3.

6.4.

6.5.

6.6.

laeHTUdiKaTOpamn obnagHaHHA (KiHueBoro obnagHaHHA Ta YcTaTKyBaHHA Ab6oHeHTa) B Mepexi

OnepaTopa € MAC-agpecun ob6nagHaHHA.

ObnagHaHHA, Kabenb Ta iHWI BUTPATHi maTepianun, BcTaHoBNeHi OnepaTtopom mixK TouyKow AemapKalii Ta

MpumiweHHsm AboHeHTa, a Takox KiHueBe o6siagHaHHA, BcTaHoB/eHe OnepaTopom B MpuMilieHHi

AboHeHTa, HeobXxigHi aAns oTpMumaHHs AboHeHTOM TefleKoOMYyHiKaLilMHMX Nocayr, € BaacHicTio OnepaTtopa,

AKLLO iHWe He OrOBOPEHHO OKPEMMM 4OrOBOPOM.

HapaHHAa TenekomyHikauiiHUX nocayr BianoBigHO 40 [lOroBopy MoKe 6yTW TMMYaAcOBO MPUMUHEHO Y

TaKWX BUMAZKax:

- 3a3asnBoto ABOHeHTa B NMCbMOBOMY BUTFASA];

-y 38’A3Ky 3 npoBegeHHAM OnepaTopom NpodiNakTUYHMUX POBIT, PEMOHTY UM iHWKX POBIT, BUKOHAHHSA
AKMX YHEMOKINBIOE HaZAHHA TeneKoMyHiKaLiMHUX NoCcayr;

-y 3B’A3KY 3 BUHMKHEHHAM HOpC-MaxKOpHMX 06CTaBMH, HaBeaeHMX y po3gini 10.

BnacHuk byab-akoro iHpopmauiinHoro abo TexHIYHOro pecypcy, AKUIA CTBOPEHO B MepeXi IHTepHeT, moxke

BCTAHOBUTU ANA LbOro Pecypcy BAACHi npasBwuaa MOro BUKOPUCTAHHA. MpaBuaa BUKOPUCTaHHA pecypcis

abo nocmnaHHA Ha Taku npasuna NybaikyoTbCA BAacHMKamm abo agMmiHicTpaTopaMm UMX pecypciB B TOYLL

NigKNOMEHHA 00 TaKMX pecypciB i € 060B'A3KOBMMM 40 BMKOHAHHA BCiMa KOPUCTYBAYaMM LMX PECYPCIB.

BignoBifanbHiCTb 32 BUKOHAHHSA TaKMX NpaBua Hece ABOHEHT.

7. TEPMIH AIi TA YMOBMU PO3IPBAHHA AOrOBOPY

7.1.

7.2.

7.3.

7.4.

Lorosip gie 1 pik 3 MOMEHTY MOro yknageHHa. [Jorosip BBa*Ka€TbCA aBTOMaTUYHO NPOAOBKEHNM Ha 1 piK,
AKLLO »KOAHa i3 CTOPiH He HanpaBM/a iHWIN NOBIAOMAEHHA NPO HaMip MOro Po3ipBaHHA He MNi3Hiwe, Hix
3a 30 KaneHJApPHMX AHIB A0 3aKiHYeHHA TePMiHY Aii 4orosopy.

Lis [JoroBopy morke 6yTu npunmHeHa:

- HerailHo Ha BMmory OnepaTtopa, B pasi nopyweHHA AGOHEHTOM Moro 30608’A3aHb, BKA3aHWUX Y po34ini
4.3;

- Ha sumory Onepatopa 6e3 3a3HaYeHHAM MPUYUHK. MonepeaskeHHsA NpPo NPUNUHEHHA aii [Jlorosopy,
NoBMHHO 6YyTWM HagicnaHe AGOHeHTy He MeHwWwe, HiXK 3a 10 (mecATb) KaneHAapHMX AHIB A0 AaTu
posipBaHHA Jorosopy;

- Ha BMMoOry AGOHeHTa 3a YyMOBM NMUCbMOBOTO nonepearkeHHs Onepatopa y BUrNAAI 3aaBM He MisHiwe,
Hixk 32 10 (&ecaTb) KaneHAapHUX AHIB A0 AaTW PO3ipBaHHSA;

- HEeramHo y BMMNaZKy aHYyNOBaHHA, 3aKiHYEHHs TepMiHy Aii niueHsii, 403BONIB TOLWO, HA 3A4iNCHEHHSA
BMAY LIANBHOCTI y chepi TeNEKOMYHIKaLi Y4 HA KOPUCTYBAHHA PagiovacTOTHUM PeCcypcom, BUAAHMUX
OnepaTtopy.

Y Bunagry npunuHeHHa gaii Oorosopy, AB6oHeHT 3060B’A3yeTbcA noBepHyTM OnepaTtopy OTpPUMMaHe

KiHueBe obiagHaHHA B CNpaBHOMY CTaHi abo BigLWKoAyBaTW MOro BapTiCTb Y BUNAAKY Moro BTpatn abo

NMOLUKOAMKEHHA NPOTArom 5 (N’ATn) KaneHaapHUX AHIB 3 AHA NPUNUHEHHS aii Jorosopy.

3 MOMEeHTY yKnageHHa uboro [dorosopy, Onepatop Ta ABOHEHT KepylTbCA YMOBAMW JINLIE LbOrO

[Horosopy, BCi iHWI nonepeaHi gomosneHocTi Ta/abo porosopu mixk Onepatopom Ta ABOHEHTOM

BTPAYalOTb OPUANYHY CUNy.

8. BIANOBIAANBbHICTb CTOPIH

8.1.

8.2.

3a HeBMKOHaHHA abo HeHanexkHe BMKOHAHHA 30608B'A3aHb 3a gaHuMm [orosopom Onepatop Ta AGOHEHT

HecyTb MalHOBY BiAMNOBIAANbHICTb BigNOBIAHO A0 YMHHOIO 3aKOHO4ABCTBA YKpaiHu.

Onepatop He Hece BiANOBIAANbHOCTI:

- 3a NpoTUNpaBHi Aji, BYMHEHI ABOHEHTOM 3 BUKOPUCTAHHAM HaZaHoro JocTyny A0 mepexKi IHTepHerT;

- 3a 3aTpuMKy i nepeboi B HagaHHi TeNeKoMyHiKaliMHMX NOCAYr, WO BiAbyBalOTbCA 3 MPUYUH, SAKi
3HaxXo4ATbCA B He chepi MOro KOHTPOIO;

- 3a 36MTKM, HaHeceHi ABOHeHTYy B pe3ynbTaTi nepenadi AGOHEHTOM CBOIX ayTeHTUdIKaLIMHUX AaHUX
TpeTim ocobam.



8.3. AGOHEeHT, BMKOPWUCTOBYHOUM HagdaHui Komy [JocTyn [0 Mepexi |HTepHeT, camocTiliHO Hece
BiAMOBIgaNbHICTL 33 WKoAy 3anogiaHy Woro aismu (0cobucTo, HaBiTb AKWO Mig, Moro noriHom
3Haxogunacb iHwa ocoba) ocobam abo ix MmaliHy, LpUANYHUM ocobam, AeprKasi abo MopasbHUM
NPUHLMNAM rPOMaACbKOCTI.

8.4. Y BMNagKy HactaHHAa dQopc-marKopHUx o6cTaBuH CTOPOHM 3BiNbHAKOTLCA Big BignoBiganbHoOCTI 3a
HEBWKOHAHHA ab0 BUKOHAHHA He HaNeXHUM YNHOM B3ATUX Ha cebe 30608'A3aHb BigNOBIAHO A0 po3ainy
11 paHoro [lorosopy.

8.5. VY Bunagky posipBaHHAa [loroBopy, CTOPOHM HecyTb BigMNOBIAANbLHICTb MO BWMKOHAHHIO BCiX CBOIX
30608’A3aHb 33 faHUM JOroBopom A0 NOBHOTO iX BUKOHAHHS.

norPAAOK BUPILLEHHA CNOPIB

9.1. byab-AKi NUTAHHA, NPAMO He Bpery/sboBaHi Uum [JoroBopom, BMPILLYOTLCA Y BiANOBIAHOCTI A0 YMHHOIO
3aKOHO4aBCTBA YKPAiHM.

9.2. Yci cnopu abo pos3birKHOCTI, WO BUHMKAM MiX CTOpoHamu 3a umm [loroBopom abo B 3B’A3KYy 3 HUM,
BUPILLYIOTBHCA LUAAXOM NEepPeroBopis.

9.3. ¥Yci cnopu mixk CTopoHamu, B AKMX He By10 A0CATHYTO 3roAu, BUPILLYHOTLCA B NMOPAAKY, nepeadayeHomy
YMHHMM 3aKOHOAABCTBOM B [OCMOAapCbKOMY CyAi 3a MiCLLeM peecTpauii Bianosigaya.

10.MEPCOHA/IbHI AAHI ABOHEHTA

10.1. MpuegHaHHAm o uboro [JoroBopy ABOHEHT 3acBigyye HagaHHA HUM 3roan OnepaTtopy Ha 06pobKy Moro
NepcoHaNbHUX AaHWX nNpoTarom Aii [JloroBopy Ta NPOTAromM M'ATU HACTYMHMX POKIB NicAs NPUNUHEHHA
moro pii (npisBuwe, im'a Ta no-6aTbKOBi, aApeca NPOXKMBAHHSA, aapeca peecTpauii, TenedoH, IMH,
nacnopTHi AaHi), HagaHux Onepatopy B 6yab-AKii dopmi (NMMcbMOBIM abo YCHIill), 3 METOI BUKOHaHHSA
30608’A3aHb CTOPiH 33 uMm [OroBopom, 30Kpema, 3 MEeTOH HaZaHHA, OTPUMAHHA Ta 34iNCHEHHA
pO3paxyHKiB 3a TenekoMyHiKaLiiHi Nocayru, Wo HaaarTbea 3a uyum Jorosopom, ToLo.

10.2. MpueaHyroumcb fo uboro [orosopy AGOHEHT Haaae 3roay Ha Te, wo OnepaTop Mae Npaso nepeaasaTu
Moro nepcoHasnbHi AaHi TpeTim ocobam 6e3 Oyab-AKMX AO0LATKOBUX MOBILOM/IEHDb, HE 3MiHIOKOYM NpU
LbOMy MeTH iXx 06pobKu, 3a3HaveHoi B n. 10.1. yboro Jorosopy.

10.3. MpuegHyoumncb Ao uboro JoroBopy AGOHEHT NiaTBepAKYE, WO MOMY BiAOMUIA i 3pO3yminnin 3micT Moro
npaB AK cyb’ekTa NepcoHasbHUX AaHUX BiAMOBIAHO A0 3aKoHy YKpaiHu «[lpo 3axMcT nepcoHanbHUX
OaHUX».

11. OPC-MAXOP

11.1. OnepaTtop Ta ABOHEHT He BiAMNOBIAAIOTL 33 HEBUKOHAHHA YM HEHANIEXXHEe BUKOHaHHA cBOiX 060B’A3KiB 3a
uMm [JOroBopom, SIKLLO TaKe HEBUKOHAHHSA NOB’A3aHO 3 o6cTaBUHAMK HenepebopHoOi cuau.

11.2. O6cTaBuHamu HenepebopHoi cuan (popc-maxkopom) 3rigHo 3 uMm [JoroBopom BM3HAKOTLCA MOBEHI,
enigemii, 3eMNeTpycu Ta iHWI NPUPOAHI i WTYYHi (TeXHOreHHi) KaTacTpodu i CTUXilHI Anxa, NOBCTAHHSA,
embapro, BiliHM, BOEHHI Aji 6yab-AKoro TMny, oKynauia, mobinisauia, NopyLweHHA cycninbHOro NOpPAAKY,
CTpalikn, cyBopi NOroAHi ymoBM, 6MCKaBKa Ta CTaTUYHE eIeKTPOMArHiTHe Mose, WO BUHUKNO BHACAIAOK
il BNyYaHHA, NpoTMNpaBHi Aii TpeTix ocib woao mepexki Ta ob61agHaHHA OnepaTopa (BaHAANI3M, KpadiKKu
TowWwo), ByAb-aKi iHLWi 06CTaBUHM, WO NepebyBaloTb N03a KOHTpoem i Bosieto CTOpiH i AitoTb nicnsa BCTyny
B CMJly gaHoro JloroBopy Ta nepeLwKkoaKatoTb CTOPOHI HafeXXHUM YMHOM BUKOHYBATU CBOI 060B'A3KM 3a
umum [orosopom. CTpok pgii dopc-marKopHMX OOCTaBMH NiATBEPAMKYETHCA YNOBHOBAXKEHMM OPraHOM
CTOpOHMU, WO NnocTpaxkaana Big ob6ctaBuH HenepebopHOT CUN.



11.3. VY pasi HacTaHHA 06CcTaBMH HenepebopHOI CMIM CTPOK BMKOHAHHA 30608B’A3aHb 3a AaHMMm [loroBopom
NPOAOBKYETLCS HA Yac, NPOTATOM AKOro Ait0Tb TaKi 06CTaBMHM Ta iX HACAiAKMN.

12.PEKBISUTU ONEPATOPA

TOB “EKNINC TPENL”

MNaTHWK NoAaTKy Ha A0AaHy BapTiCTb

Koa EAPMNOY: 38591308

IITH: 385913026573

HOpuanyHa agpeca: 03194 YkpaiHa, m. Kuis, 6ynbs. Konbuosa, 19, Ks. 87
BaHKiBCbKi peKBi3nTu:

MaO: 320649

Ne p/p: 26005060777207

BaHk: MAT «KB «MpuBaTbaHK»
TenedoH TeXHIYHOT NiIATPUMKMU: (097), (099), (093) 624-71-71
Caur: https://unitel.net.ua
Ocobuctnit KabiHeT ABOHeHTa: https://my.unitel.net.ua
E-mail: info@unitel.net.ua
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