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NYBNIYHUIA OOrOBIP
NPO HaAAHHA TeNeKOMYHiKaliliHMX nocayr

ToBapucTBo 3 obMexeHoto BignosiganbhicTio «EKNINC TPEM», imeHoBaHe Hagani OnepaTtop, AKe BK/AOYEHE
[o PeecTpy onepaTtopiB Ta npoBaiaepiB TesleKoMyHiKauin piwweHHam HKP3 Nel172 Big 28.03.2013 p., B ocobi
reHepanbHoro anpektopa CaH4yeHKo Makcuma Bonoanmmnposmya, Wo gie Ha nigctasi CtaTyTy, NPONOHYE b6yab-
AKIN di3nyHIN 0cobi, imeHoBaHI Hagani AboHeHTOM, (gani pasom — “CtopoHn”, a KoXKHa oKkpemo — “CtopoHa”),
ny6niyHy opepTy NPO yKAAAAHHA AOTrOBOPY NPO HagZaHHA TeNneKoMyHIKaLiMHMX NOCAYT Ha HAaCTYNMHUX YMOBAX:
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Onepatop — ToBapucTBO 3 06MexeHoIo BianosiganbHicTio «EKINC TPENO».
ABoHeHT — ¢i3nyHa abo puanyHa ocoba, Wo yknana 3 Onepatopom gaHui [orosip.
Ny6niuHa odepta — nponosmuia OnepaTopa, AKa po3milieHa Ha Canti OnepaTopa Ta agpecoBaHa 6yab-
AKiM Pi3nyHii ocobi, BignosigHo A0 cTaTTi 633 LiMBinbHOIro KogeKkcy YKpaiHM, YKIacTu 3 HElO AOroBip npo
HagaHHA TeneKoMYHIKaUiMHUX NoCayr, 30Kpema nocayr Joctyny Ao mepexi IHTepHeT Ta [ogaTKoBux
NOCAyr, Ha YMOBAX, L0 MiCTATbCA B AaHoMmy [Jorosopi.
Jorosip — uein nybniyHUiA AoroBip NPo HaAaHHs TeNeKOMYHIKaUiMHUX NOCAYT, KU YKNAOAETbCA MiXK
AboHeHTOM Ta OnepaTopom LWWASXOM MPUMHATTA ABoHeHTOM npono3uuii OnepaTopa yKaacTM AOrosip
(3mivicHeHHa AkuenTy MMy6niyHoi odepTn) WNAXOM BUKOHAHHA A, nepenbavyeHMX ymMOBaMW LbOro
Jorosopy.
3afABa Npo npueaHaHHA A0 [loroBopy — Ue APYKOBaHUIM AOKYMEHT, AIKUA MICTUTb OCOBUCTI AaHi
aboHeHTa, cepito Ta HOMepP NAacnopTy, Homep TenedpoHy Ta MiCLLe NPOXKMBAHHA. 3anBa LLe NMCbMOBa 3roja
3 ymoBamu nyb6niyHoro JloroBopy po3miweHomy Ha caiTi OnepaTopa. OguH eksemnasap 3asnBu
3a/MwWaeTbca y AboHeHTa, iHWuin — y OnepaTopa.
BbanaHc 0co60BOro paxyHKy — PisHMLA MiXK ABOMa CyMaMW rpOLLUOBUX KOLUTIB B MEBHUIA MOMEHT Yacy, B
AKMI BU3HAYaETbCA BanaHc OcoboBoro paxyHky. MepLua cyma CKAaAAETHCA 3 FPOLLIOBUX KOLWTIB, BHECEHUX
Ha Ocob0oBUiA PaxyHOK 40 MOMEHTY Yacy, B AKMIA BU3HAYa€ETbCs 6anaHc OcoboBOro paxyHky; iHWa cyma —
CKNAJAETbCA i3 TrpoWOBMX KowTiB, cnncaHnx 3 0OcoboBOro paxyHKy A0 MOMEHTY 4acy, B SKWM
BM3Ha4YaeTbcA 6anaHc OcoboBOro paxyHky.
bininr  (biniHroBa cuctema) - aBTOMaTM3oBaHa cucTeMa 06Ky  CNOXWUTUX  ABOHEeHTOM
TenekoMyHiKaLiMHUX NOCAyr Ta rPOLWOBMX KOWTiB, BHECEHUX aboHeHTOM Ha OcoboBMIA paxyHOK Ta
cnucaHunx 3 OcoboBOro paxyHKy.
DopatkoBi nocnyrm — nocayrm Onepatopa, AKi He BXoAATb Yy BignoBigHWN o06paHuii ABOHEHTOM
TapudHMN NnaH Ta 3amoBAATLCA ABOHEHTOM OKpPeMOo y BCTAaHOB/AIEHOMY A/1a BianosigHoi [logaTKoBoi
NoCAyru NOpAAKy.
Doctyn ao mepexi IHTepHeTr — Uinonobose 3abesnevyeHHA MOMKAMBOCTI poboTM B mepexi IHTepHeT
YcTaTKyBaHHA ABOHEHTa 3i WBWUAKICTIO, BU3HayeHot y TapudHOMY naaHi.
KiHueBe obnagHaHHA - moaem, abOHEHTCBKUI TepMiHan, meaiakoHBepTop, 6e3npoBigHa ToUuKa AoCTyny
abo iHWe TenekomyHikaliltHe obnagHaHHA, po3miweHe OnepaTopom y NpUMIlLeHHI ABOoHeHTa, sike €
BNacHicTio Onepatopa Ta BUKOPUCTOBYETbCA A1 HafaHHA TeneKomyHiKauitHux nocayr. Mepepava
AboHeHTy KiHueBoro obnagHaHHA NigTBEPAXKYETLCA NignMcom ABoHeHTa B 3asaBi NPo NpUEAHAHHA A0
[orosopy odpepTu.

OcobucTtuit KabiHeT — NnepcoHani3oBaHa Ta 0bmerKeHa A1a AOCTYNy CTOPOHHIX ocib Beb6-cTopiHKa

Ha CaiTi Onepartopa 3a agpecoto https://unitel.net.ua, o micTuTb:
- CTAaTUCTUYHY iHPOpPMaL,ito NPo 06car oTpuMaHux AGoHeHToM TeleKOMYHIKaLiMHUX NOCAyT,
- MOTOYHMI cTaH OcoboBoro paxyHKy ABOHEHTa,
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- Habip enemeHTIB iHTEpdECY KOPUCTYBAYa, 33 JOMOMOTIOI AKUX (Y BUNAAKY iX HAaABHOCTI) ADOHEHT Mae
MOMNMBICTb 3MiHIOBaTU (B TOMY 4UMCNi MOrogyysatmca Ta BiAmMoBAATUCA) nopAadok Ta/abo ymosu
HagaHHA TenekoMyHiKauinHMX nocayr OnepaTtopom,

- cneujanbHi noBigomneHHs OnepaTtopa Ana A6OHeHTa.

JNlorin Ta naponb ans Bxoay Ao Ocobuctoro KabiHeTy ABOHeHTa BKasyloTbca y Mam’aTui ABOHeHTa, AKa

BUAAETHLCA NPU NiAKJOUYEHHI.

Oco60BUIA paxyHOK — paxyHOK Yy biniHrosiii cuctemi Onepatopa, SIKMA MA€ YHiKaNbHWUIA HOMep Ta Ha

AKoMy DiKCYHOTbCA aBaHCOBI NaTeXKi ABOHEHTa Ta CyMM KOLWUTIB, WO YTPUMaHI (cnucaHi) 3 AaHux naaTtexis

AK onsaTa 3a HafaaHi TeneKoMyHiKaLiliHi moc/yru, 3a ocTaHHi 365 aHis.

MNam’aTka A6OHEeHTa — A pYKOBaHWIN JOKYMEHT, AKMIM MicTUTb HoMep Ocob60BOro paxyHKy, IOFiH Ta Naposb

AboHeHTa ana Bxoay Ao Ocobuctoro KabiHeTy, KOHTaKTHi TenedoHu cnyKbu TexHIYHOi MiaATPUMKM,

OCHOBHI npaBwuna eKkcnayatauii KiHueBoro obnafgHaHHA, a TAaKoX iHWI AaHi, HeobxigHi ana pobotn B

mepeKi IHTepHeT. OguH eksemnaap Mam’aTkM ABoOHeHTa 3anuwaeTbca y AOOHeHTa, iHWuUn — vy

Onepartopa.

MepBMHHMIA NNaTidXK — NAATiXK 33 OpraHisaLilo TEeXHIYHOT MOXKAMBOCTI HaZaHHA TeNeKOMYHIKaLiiHUX

NOCAYr, A0 AKOrO BXOAATb: BapTiCTb Kabesnto mixK MpumilleHHAM aboHeHTA Ta AKTUBHUM 061aZHAHHAM

OnepaTopa, BapTiCTb MPOEKTHMX PObIT, BapTicTb POBIT i3 NpoKnagaHHs Kabento, BUAINEHHA NOPTY Ha

mepexkeBomy 0bnagHaHHi  Onepatopa, BapTicTb  [MiAKAOYEHHA, HANAWTYBaHHA  MapameTpis

MapLIpyTU3aLii, mMmepexeBoro nigKAYeHHA Towo. Po3mip [lepBMHHOrO naTe)y BU3HAYAETBCA Y

obpaHomy AboHeHToM TapudHomy nnaHi Onepartopa.

NigknovyeHHA — pobotn wogno nigkntodeHHa KiHuesoro obnagHaHHA Ta YcTaTKyBaHHA AGOHeHTa Ao

TenekomyHikaLiiHOi mepexi Onepatopa, HeobXxigHi AnA opraHisauii MoXAMBOCTI HaZaHHA AGOHEHTY

3aMOB/IEHUX HUM TeneKoMyHIKauiMHUX NOCAyT.

MpaBuna HagaHHA Ta OTPUMAHHA TeNIeKOMYHIKaLiliHMX nocayr - [paBuia HaZaHHA Ta OTPMMAHHSA

TeNeKOMYHIiKaLiMHMX nocayr, 3aTBeparkeHi noctaHoBoto KabiHeTy MiHicTpis YKkpaiHu Ne 295

Biag 11.04.2012.

MNpumiweHHA AGOHEeHTa — nNPUMILLEHHA, fAKe Hanexutb ABOHeHTYy Ha npasi BnacHocti, abo

BUKOPUCTOBYETbCSE ADOHEHTOM Ha iHLWIiM NPaBoBii MiacTasi, y AKOMY po3milleHi KiHueBe ob1agHaHHA Ta

YcTaTKyBaHHA ABOHEHTa.

Po3paxyHKOBMA nepiog — nepioa HafaHHA TeneKOMYHIKauiMHUX MNOCAyr, WO AOPIiBHIOE OAHOMY

Ka/fIeHAAPHOMY MICALD, HA MOYaTKy AKOro 3A4IMCHIOETBCA CMMCAHHA rpowoBuMx KowTie 3 OcoboBoro

paxyHKy A6oHeHTa B po3mipi Bcix LLlomicauHux nnatexis, nepeabayeHux obpaHum(n) ABOHEHTOM

TapudHum(n) nnaHom(HammM) 3a BCi 3aMOBNEHI Ta aKTMBOBaHi TefleKOMYHIKaLiiMHi nocnyrm, Aki matoTb

HaJaBaTUCb NPOTATOM TaKOro KasleHA4AaPHOro micAuA. Po3paxyHKOBMIN nepio, NOYMHAETLCA Y AeHb MicAUA,

AKWUI BignoBigae AHIO nigknoveHHA ABoHeHTa Ao TenekomyHiKauiiHoi mepei, o 0:00 Ta 3aKiHUYyeTbCA

28/29/30/31 peHb 0 23:59 B 3aneXHOCTI Bif KibKOCTI AHIB y MicALi noyaTKy Po3paxyHKoBOMY nepioay.

AKWO nepwuii/ocTaHHiM Po3paxyHKOBWMIA Nepiog, HagaHHA 3amMoB/eHUX ABOHEHTOM Ta aKTMBOBAHMWX

TenekoMyHiKaLinHMX nocnyr He 36iraeTbcA 3 MNOBHMM KajZeHAAPHUM MicsLEeM, WMOro TPMBanicTb

BM3HAYaETbCSA 3a NpPaBUIaMu, BCTAaHOBAEHMMM UMM JJoroBopom abo ymosamu TapudHUxX nnaHi..

CaiitT Oneparopa — cant OnepaTtopa B Mepexi IHTepHeT, po3milLeHunit 3a agpecoto:

https: //unitel.net.ua

TapudHi naaHM — CyKYMHICTb LiHOBMX YMOB Ta TapudiB, LLO BCTAHOB/OIOTb Po3Mip MepBUHHOIO NAaTeXy,

obcar Ta BapTicTb TeneKoMyHiKauiMHMX MOCAyr, NpaBWAa iX 3aCTOCYBaHHA, CNOCObM pPO3paxyHKIB,

ocobnueocti Tapudikauii, Ta iHwa iHdopmauina, AKa 3aTBepAKYETbCA OnepaTopomM CamoOCTiMHO Ta
onpuaogHoeTbesA Ha CaiTi Onepartopa.

TeneKomyHiKauiiiHa mepexa — KOMNAEKC HanexXHux OnepaTopy TeXHiYHMX 3acobiB TeneKoMyHiKauin,

obnafHaHHA Ta cnopya, NPU3HaYeHUX ANA HagaHHA TeneKomyHiKaLinHMX nocayr 3a gaHnum Jorosopom.

TeneKomyHiKauiiiHi nocnyrm — npoayKT gianbHocTi Onepatopa TeneKoMyHiKaLi, cnpaMoBaHWIA Ha

3a[10BO/IeHHA NoTpeb ABOHeHTa y chepi TeNneKoOMyHiKaLii, Wo BKAOYAE HaZaHHA [ocTyny 40 mepexi

IHTepHeT Ta [JogaTKOBUX NOCAYT.

Touka aemapkKauii — To4YKa po3MexKyBaHHA BianosiganbHocTi OnepaTtopa i ABOHEHTa NpU HafaHHI

TenekoMyHiKaUiMHUX MOCAYr: NpuM NigKAYeHHI 3a TexHonorielo Ethernet-FTTB (6araTtokBapTupHi
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B6YANHKM) — TOYKa BBeAEeHHA Kabento A0 KBapTupu ABoHeHTa, Npu NigKAtoYeHHi 3a TexHonorielo PON —
MicLe BBeOEeHHA Kabento (OCTaHHA eneKkTpuyHa onopa) Ha NpubyauHKOBY TepuTopito ABOHeHTa , npu
nigkntodeHHi 3a TexHonorieto Optical Ethernet — micue BBeaeHHA Kabento (OCTaHHA eNeKkTpMyHa onopa)
Ha NpubyanHKOBY TepuTopito ABOHEHTa, Npu NiaKkAtoYeHHi 3a TexHonorieto Wireless LAN — Ethernet nopt
abOHEeHTCbKOT TOUKM gocTyny abo ii 610Ky KUBAEHHA.

YcTaTtKyBaHHA AGOHeHTa — ob6siagHaHHA ABOHeHTa (Komn'ioTepu 4M MPUCTPOT JIOKANbHOI MepeKi) Ta
Kabenb, Wo po3miuieHo B MpumiweHHi AboHeHTa Ta 6e3nocepesHbO BUKOPUCTOBYETLCA A4 [locTyny Ao
mepexi [HTepHeT.

LomicauHui nnatixk — nepeabaveHa TapudHUm nnaHom aboHeHTCbKa (aboHeHTHa) nnaTa Ta/abo iHwni
diKCoBaHMM WOMICAYHUI NnaTixK 3a TenekoMyHiKauiiHi nocnyru, Aki HagaoTbea OnepaTopom NPoOTArom
PospaxyHKoBoro nepioay. LLlomicauHuit nnaTixk cTaryetbcs HesanexxHo Big, O6’EMY oTpumaHux
TenekoMyHiKaLinHUX Nocayr, AKWO ABOHEHT po3noYaB OTPMMaHHA NOCAYT B MOTOYHOMY

Po3spaxyHKoBoMmy nepioai.

2. 3ATANbHI NONOXEHHA
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Uei [doroeip po3pobneHuin y BignoBiAHOCTI A0 YMHHOTO 3aKOHOAABCTBA YKpaiHM, 30Kpema 3aKoHy
YKpaiHn «[po TenekomyHikauii», paBun HagaHHA Ta OTPUMAHHA TENEKOMYHIKaUiMHWX nocayr Ta
«OCHOBHMX BMMOT [0 AOrOBOPY NPO HAafAHHA TENEKOMYHIKALIMHMX MOCAYr», 3aTBEPAMKEHUX PilUEHHAM
HKP3l Ne624 Big 29.11.2012 p., UusinbHOro Kopekcy YKpaiHu, 3akoHy YKpaiHum «[lpo 3axucT npas
CMOXMBaYiB», iIHWNX 3aKOHOA4ABYMX aKTIB.
LUein [orosip peryntoe BiAHOCMHM 3 npuBoAy HadaHHA OnepaTtopom Ta OTPUMaHHA ABoHeHTamu
TenekoMyHiKaLiiHUX nocayr.
ABOHEeHTH, AKi 3BepTaloTbCs 3a HagaHHaM MNocayr ao OnepaTopa, NPUEAHYIOTLCA A0 Uboro Jorosopy
LWNAXOM HanpasneHHA OnepaTtopy 3asaBuM Npo NpUEHAHHA 40 [JoroBopy, fAKa € HEBiA EMHOK YacTUHOO
uboro forosopy Ta wnaxom onnatu lNocnyr OnepaTtopa. 3asaBa Npo npueagHaHHA o [orosopy
3aMOBHIOETLCS Y NUCbMOBIA dopMi y 2 (ABOX) OpUriHaNbHUX MPUMIPHMKAX O1A KOMKHOI i3 CTOPiH, WO
MalTb OJIHAKOBY OPUAUYHY cuay, Ta nogaeTbca Onepatopy B odici Onepatopa, abo iHXeHepy
OnepaTopa nig Yyac nigkntoyeHHA 06nagHaHHA 4na HagaHHa Nocnyr.
YKknagatoumn Jorosip, ABOHEHT:

- HajaE 3rogy AOTPUMYBATMCA BCix yMOB [loroBopy Ta OTpMMyBaTh TeneKoMyHiKaLiHi nocayrn Ha
BCTaHOBAeHNX OnepaTopom ymoBaXx,

- aBTOMATUYHO NOrOAKYETHCA 3 MOBHUM Ta 6€3YMOBHUM NPUNHATTAM BCiX NON0XKeHb Jorosopy, TapupHux
nnaxie, Ta BCix JoAaTKiB, LLLO € HEBIA' EMHOIO CKNAA0BOIO YacTMHOLO [Jorosopy,

- NPUIMAE Ha cebe BCtO BiANOBIAANbHICTb 33 HACNIAKM HECBOEYACHOTO O3HANOMAEHHSA i3 ByAb-AKMMU
nosigomneHHsmm Onepatopa Ha Caliti Onepatopa Ta B Ocobuctomy KabiHeTi ABoHeHTa.

- 3rigHo CratTi 2 (ab3aL, n’aTuit) 3akoHy YKpaiHu “IMpo 3axmucT nepcoHanbHMx gaHux” Big 01.06.2010 poky,
Hagae 3roay Ha 06pobky OnepaTopom CBOIX NePCOHaNbHUX AaHMX Yy 6a3i OnepaTopa;
YmoBKM Ta nonoxeHHAa [JoroBopy BuM3HadatoTbcA OnepaTopom CaMOCTIMHO Yy BiAMOBIAHOCTI A0 BMMOT
YMHHOrO 3aKOHOAABCTBA YKpPaiHWM. YMoBM [JoroBopy mMoXKyTb 6yTM 3miHeHi OnepaTopom 3 060B’A3KOBUM
noBifoMneHHAM npo ue AboHeHTa Ha CaiTi Onepatopa.

NPEAMET AOrOBOPY

OnepaTop Hagae ABOHeHTy 3amMoB/IeHi HUM TeNeKoMyHiKaLiliHi NOCyrn 3 TEXHIYHUMMU
XapaKTepuCcTMKamu, B obcarax Ta Ha ymoBax, siki nepeabaveHi uum Jorosopom Ta TapudHMM NaaHOM
(0bpaHMm ABoHeHTOM). ABOHEHT OnJlayvye BapTiCTb TaKUX TeNeKOMYHIKaLiMHMX NOCAYT Y NOPAAKY,
nepegbayeHomy LMm [JoroBopom Ta Ha nigcrasi TapndHUX NNaHiB, AKi [OCTYNHI gna nepernagy Ha Cani
Onepartopa.

0608’A3K0BOI0 YMOBOIO HagaHHA TeneKoMyHiKauiMHUX nocayr 3a unm JoroBopom € No3uTuBHUIA BanaHc
0c060BOro paxyHKy AboHeHTa.



4. NMPABA TA OBOB’A3KHN CTOPIH
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Onepatop 30608’A3yeTbCA:
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npoBectn poboTM No MOHTaxKy i nigkntovyeHHo KiHueBoro ob6nagHaHHA A6OHeHTa [0
TenekomyHikauiiHOi Mepexi OnepaTtopa;

npuv NigkntoYeHHi Hagatv AboHeHTy Mam’saTKy AGoHeHTa Ta 3aaBy NPO NPUEAHAHHA A0 [Jorosopy;
HagaBatu ABoHeHTy TenekoMyHikauiliHi nocayru, 3rigHo 3 o6paHum TapudHMM NaaHom;
HagaBaTu ABOHEHTY 3aMoBAeHi HUM [oaaTKoBi nocayru;

3abe3neuyBatu 6e3nepebiliHe i AKicHe HagaHHA ABOHeHTY TeneKoMyHiKaLiliHUX Nocayr;
34iACHIOBATU TEXHIYHY NiATPUMKY CBOIX TeneKoMyHiKaLiMHNUX NoCayr;

yCyBaTM MOLWKOAKEHHA TenekomyHiKauinHoi mepexi OnepaTtopa Ta BigHOBAlOBaTM AOCTYN A0
TenekoMyHiKaUiMHUX Nocayr He Mi3Hiwe, HiXK Yyepe3 3 poboui AHI Nicna OTPMMAHHA CKapru Bif
ABOHeHTa;

npoBoAnTN NpPodiNnakTUYHI 3axoan i MoaepHi3auito TeneKoMYHIKaLiMHOT MepeXKi AKi MOXKYTb
NPU3BECTU A0 NPUMNUHEHHS B HagaHHi TeneKomMyHiKauiltHMxX nocnyr He Binbwe HixK 30 rogMH Ha
pik. MoBigomnaTn npo nNpodinakTUYHI 3axoam 3a 2 AHi WAAXOM PO3MILLEHHA NOBIAOMAEHHA Ha
Caiiti Onepatopa;

po3rnagaTM cKapru Ta 3asBu ABOHeHTa y TepMiHW, nepeabdayveHi YNHHMM 3aKOHOLABCTBOM, Ta
iHbOpMyBaTU MOTO NPO Pe3ybTaT PO3rAAAY;

3/iCHIOBATM noBigomieHHA AboHeHTa npo 3miHy abo ckacyBaHHSA icHytouoro TapudHoro naaHy
LWNAXOM PO3MILLEHHs BignosigHOro nosigomneHHs Ha Calti Onepatopa abo y iHWux 3acobax
macoBoi iHbopmauii He nisHiwe, HiX 3a 10 KaneHZAPHUX AHIB A0 BCTYNy BULLEBKA3aHUX 3MiH Y
aito. Mpu upomy 3miHa abo ckacyBaHHA icHytodoro TapudHoro naaHy He noTpebye 3roau
ABOHEHTa;

3amiHMTK ABoHeHTY KiHueBe obnaaHaHHA (AKLLO Take HagaBanoca ABOHeHTY) y pasi Buxoay 1Moro
3 nagy He 3 BMHWM ABoHeHTa abo TpeTix ocib6. 3amiHa nNoBWMHHA OyTK 3ailicHeHa npoTarom 10
Ka/NIeHAAPHUX AHIB 3 MOMEHTY OTPMMaHHSA Big ADOHeHTa 3asBM NPO 3aMiHy o0bnaaHaHHA. AKWoO
byae BCTaHOB/EHO, WO 06sagHaHHA BMAWAO 3 nagy 3 BMHWM AbBoHeHTa, OnepaTop MNOBWHEH
34iMCHUTM 3aMiHy 06n1aaHaHHA npoTarom 10 KaneHAapHUX AHIB 3 MOMEHTY onnath ABOHEHTOM
BAPTOCTi HECMPABHOIo 061a4HaHHS;

BeCTU 06nik obcAry Ta BapTOCTi HagaHUX TeNeKoMyHiKaliliHUX NOCAyr, CBOEYACHOCTI i NOBHOTH
naaTexis 3a X CNOXMBAHHA. BulesasHauyeHN 061K 34iMCHIOETbCA aBTOMATM30BAHO CUCTEMOLO
06niky cnoxutnx nocnyr (BiniHrom). ABOHEHT MOroAMKYeTbCA, WO A0 TaKoi aBTOMAaTM30BaHOI
cucTemm oBliKy CNOXUTMX NOCAyr byae BKAOYEHO BiZOMOCTI Npo ABOHeHTa, fAKi byae HadaHo
HMM OnepaTopy Npu yKNaAeHHi Ta BUKOHaHHI Jorosopy;

BMKOHYBATU iHLWWIi 30608’A3aHHA, NnepeabayeHi JoroBopom Ta YUHHMM 3aKOHOA3BCTBOM YKPAiHM.

Onepartop mae npaso:

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

BHOCUTM 3MiHM go [orosopy waaxom nybaikayii 3miH Ha Calti OnepaTtopa i pPO3MiLLEHHA
BiZNOBigHOro NOBiAOMNEHHS NPO 34iMCHEHI 3MiHK y [loroBopi;

Ha BJIACHWI PO3cyA, BCTAHOBAIOBATM, CKacoByBaTW abo 3miHoBaTK TapudHi naaHKW, po3mip naatm
3a JogaTKoBi nocayru Ta iX nepenik;

NPU3YNUHUTU HagaHHA TeneKomyHiKauinHux nocnyr abo npunuHUTK gito [Jorosopy y pasi
nopyweHHAa AboHeHTOM foroBipHMX 3060B’A3aHb, NepeabaveHmx [lorosopom;

CKOpOYyBaTM nepenik, TMM4YacoBo abo NOBHICTIO MPUNUHATM HafAHHA TeneKoOMYHiKaLinHUX
nocayr BignosigHO A0 3akOoHy VYKpaiHuM «[lpo TeneKomyHikauii» Ta [lpaBun HagaHHA Ta
OTPUMaHHA TeNIEKOMYHIKaLiMHMX nocAyr;

34iMCHIOBATU NoBHE abo YacTKoBe OOMEKEHHA OKpeMuUX Aih ADOHEHTa B Mepei IHTepHET, AKLLLO
Taki Aii cTBOPIOOTL 3arpo3y ANA HOPMasibHOrO GYHKLIOHYBaHHA TeneKoMyHIKauiMHUX mepex
Ta/abo nopyLluyoTb BUMOrK, nepeabdayeHi umm [1oroBopom;



4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.
4.2.11.

4.2.12.

3a/71y4aTu TPETiX OCib A0 BUKOHAHHA IOPUANYHMX Ta iHWKX A, NOB’A3aHUX i3 HaAaHHAM ABOHEHTY
TenekoMyHiKaLiMHUX NOCAYr Ta OTPUMaHHAM nnaTexis 3a Jjorosopom 6e3 norogyKeHHA Takux Ain
OnepaTtopa 3 ABOHEHTOM;

y 6e3cnipHomy (6e3akuenTHOMY) NOPSAAKY CNUCYBaTW Ta MepemillaT¥ NOMWUIKOBO 3apaxoBaHi Ha
OcoboBuiN paxyHOK ABOHEHTA FPOLLOBI KOLWTK;

3fiicHIOBATK 3anuc TenedOoHHUX Po3mMoB MiK OnepaTopom Ta ABOHEHTOM NpU 3BEPHEHHAX
AboHeHTa oo OnepaTopa 3 METOH BMKOHaHHA [oroBopy, npea’saBAeHHA NpPeTeHsii, a TaKoX
OTpMMaHHA aoBigkoBoi iHGopmauii npo TenekomyHiKaliiHi nocayry, BUKOPWUCTOBYBATWU Taki
3anmcK y BiANOBIAHOCTI 3 YAHHMM 3aKOHO4ABCTBOM;

3MiHIOBaTM MmepeKeBi igeHTudikatopu (IP-agpecy) Ta igeHTUdiKaTopn goctyny ABoHeHTa A0
Ocobucroro KabiHeTy (noriH) 3 TEXHIYHUX MPUYMH Ta 3 MPUUYMH MNIABULLEHHA piBHA 6e3nekw,
nosigommeLumn npo ue AboHeHTa Ha CaiTi OnepaTopa Ta/abo y Ocobuctomy KabiHeTi ABOHeHTa;
6e3 3roan AboHeHTa 3MiHIOBaTM NapameTpy MapLIpyTM3aL;i;

BCTAHOB/IOBATU yMOBamMu TapudHMX NaaHiB Ta/abo aKuii, wo nposoamMTmyTbes Onepatopom,
obMmeXKeHHsA MO KiNbKOCTI nigkatodeHb TeneKoMyHiKauiiHUX nNocayr 3a OfHIiEl aapecoto,
[04aTKOBI YMOBM MiAKAIOYEHHA Ta KOPUCTYBAHHA TeNeKOMYHIKaLiMHUMKU NOC/TlyraMu TOLLLO;
OnepaTop Mae iHWi npaBa, nepeabayeHi [LoroBopom Ta YUHHUM 3aKOHO4aBCTBOM YKpaiHM.

4.3. A6oHeHT 3060B’A3yeTbCA:

4.3.1.

4.3.2.

4.3.3.
4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

4.3.10.

4.3.11.

OOTPUMYBATMCA HOPM Ailo4Oro 3aKoHOAaBCcTBA YKpaiHM npo iHdopmauito, i 36epiraHHs,
nepegavy i 3axucT;

BiZNOBIgATM 3a 3MicT i AocToBipHicTb iHQOpMaL,ii, NnepeaaHoi HUM, 3 BUKOPUCTAHHAM Ha[AHOTO
JocTtyny no mepexi IHTepHeT;

BYACHO BHOCUTU N1aTexi 3a TenekomMyHiKaLiiHi nocayru, 3amosneHi y Onepartopa;
3abe3nevyBaTy AOCTYN nepcoHany OnepaTopa Ta MOro TEXHIYHUM NpeacTaBHUKamM B MNpumilleHHA
ABOHeHTa An1sa BMKOHaHHA Onepatopom nigkntodeHHs KiHuesoro obnagHaHHA Ta YcTaTKyBaHHA
ABOHeHTa, iHWKUX cBOiX 060B’A3KiIB, Ta NepeBipKM A0TpMMaHHA ADOHEHTOM CBOIX 0060B’sA3KiB 3a
Jorosopom;

Y3roamTi 3 BIaCHMKaMM (CniBBNaCHMKaMM) NPUMILLEHHS, Y AKOMY Byae 34iACHEeHO NiAKAlYeHHA
KiHueBoro obnagHaHHA Ta YcTaTKyBaHHs ABOHeHTa, MpoKnagaHHA OnepaTopom Kabenis Ta
BMKOHAHHA NigKNOMEeHHA 00 TeneKkoMyHiKaLuiiHUX Nocayr;

npu nigkntodeHHi Hagatm MAC-agpecu YcTaTkyBaHHA ABOHEHTA, WO BMKOPUCTOBYETbCA, ANA
AKOro Hagani byayTb BUAiNeHi BignosigHi IP-agpecn ana pobotu B mepexi;

CMCTEMATUYHO, He pigwe 1 pasy Ha 7 (cim) KaneHgapHUX [AHIB, NepeBipATU HasABHICTb
nosigomneHb Onepatopa Ha CaliTi OnepaTtopa Ta B Ocobuctomy KabiHeTi ABOHEHTa;

CBO€YacHo nosigomnatTu OnepaTopa Npo 3amiHy YcTaTKyBaHHA ABoHeHTa i HagaBatu MAC-
aapecy nigkaodeHoro obnagHaHHs;

nosigomnatM Onepatopa Npo BiACYTHICTb TeneKoMyHiKauiliHMX nocnyr abo HenoBHUA obcar
OTpUMaHux  TeNeKOMyHIKaLiMHMX nocayr, B TOMY YMCAi  BHACAIAOK  MOLKOAXKEHHA
TenekomyHikauiiHOi  mepexi OnepaTopa, 3600 ob6nagHaHHA Onepatopa, KiHuesoro
obnagHaHHs;

3abe3neyyBaT HanexKHy KOHiAeHUiHICTb, 36epiraHHA iHpopMaLii 3 obmexeHUM [OCTYNOM,
30Kpema, ayTeHTUIKaLiMHUX AaHUX, @ TaKOXK 3aXMCT Takoi iHpopmaLii Big, TpeTix ocib, 30Kkpema,
BiZ, 3/JOBMUCHUKIB, XaKepiB Towo. [Jo Takoi iHdopmauii, HanexKaTb, 30KpemMa, YyHiKasbHi noriH
(login) Ta naponb (password) ABOHeHTa, WO BUKOPUCTOBYIOTbCA ABOHEHTOM ANA A0CTyny A0
Ocobucroro KabiHeTy Ta g0 TenekomyHikauiltHMx nocayr, Homep OcoboBoro paxyHky A6oHeHTa.
Y pasi nopyweHHs AGOHEHTOM YMOB BKasaHMX Yy gaHOMY NyHKTi [loroBopy, OCTaHHiN Hece BCi
PU3MKKN, NOB’A3aHi i3 BMKOPUCTAHHAM Takoi iHpopmauii 3 obmexeHUM [OCTyNom TpeTimu
ocobamu, Ta caMocCTiMHO BiANOBiga€e 3a BCi MOB’A3aHi i3 UMM 36MTKM, 3aBAaHi Momy camomy,
OnepaTopy, TpeTim ocobam;

BUMHATM HeobXigHi 3axoau no 3axmucty YcTaTkyBaHHA ABOHEHTa Big, Aji WKiAAMBOro NporpaMmHoro
3abe3neyeHHs, nepelwKoaKaT pPO3MNOBCIOAMKEHHIO CMNamy Ta LWKIgAMBOrO MNpPOrpamHoro



4.3.12.

4.3.13.

4.3.14.

4.3.15.

4.3.16.

4.3.17.

4.3.18.

3abe3neyeHHA 3 Moro obnagHaHHA BiANOBIAHO A0 BMMOT Ail0MOro 3aKOHOAABCTBA YKpaAiHKW Ta 3

ypaxyBaHHAM NONOXKeHb [Jorosopy;

Y pasi, SKLLO TexXHoAoria AOCTyNy A0 MepexKi IHTepHeT nepeabayae BCTaHOBAEHHSA B MpUMilLeHHi

AboHeHTa KiHueBoro ob6nagHaHHA, ADOOHEHT Hece BiANOBIAANbHICTbL 3a Moro BTpaty abo

MOLUKOAKEHHSA (y TOMY YMCAi TpeTimm ocobamm);

3abe3neynTn eneKkTPOXKMBAEHHA Ta 3a3eM/IeHHA BCTAaHOBAeHOro B [pumiweHHi AboHeHTa

KiHueBoro ob6i1afHaHHA BiANOBIAHO A0 NapameTpiB, 3a3HAYEHMX Y TEXHIYHUX XapaKTePUCTUKAX Ta

y IHCTPYKUii 3 eKcnnyaTauii obnagHaHHA. Y pasi Buxoay 3 nagy KiHuesoro obnagHaHHA Yepes

HEBIAMNOBIAHICTb NAapamMeTpiB e/IeKTPOXKMBAEHHA Ta 3a3emeHHA (B T.4. CTPUOKIB Hanpyru y

e/1eKTpPOMEpPEeXKi TOLLO), CaMOCTIMHO 3AINCHUTM onnaTy pemMoHTy abo 3amiHum KiHuesoro

obnaaHaHHs;

He nigKknto4aTM YcTaTKyBaHHA AOOHeHTa, fIKe He MA€E JAOKyYMeHTa npo NiaTBepAKeHHsA

BiANOBIAHOCTI;

He JONyCcKaTU BUKOPUCTaHHA KiHueBoro obnagHaHHA, YcTaTkyBaHHA ABOHEHTA Ta aBOHEHTCbKMX

NiHIN ana HagaHHA nocayr TpeTim ocobam 6e3 oTpUMaHHA NMUCbMOBOI ABHOI 3rogM Ha Te Bif

Onepartopa;

CyBOpPO goTpuMyBaTucA «lpaBua HafaHHA Ta OTPUMAHHA TeIEKOMYHIKaLiMHUX NOCAYr», , 3aKOHY

YKpainm “Mpo TenekomyHikauii” Big 18.11.2003 poKy i iHWKWX HOPMATUBHO-NPABOBMX aKTiB, LLO

BM3HaYaloTb NOPALOK HaZaHHA Ta OTPUMAHHS TENEKOMYHIKALIMHUX NOCAYT;

He BMKOHYBaTW MoJepHi3aLito Ta/abo nporpamyBaHHA CBOro ob1agHaHHA, WO MOXe byab-AKUM

YMHOM BNAMHYTU HaA Tapudikauito TeneKoMyHIKaLinHUX nocayr y TeneKoMyHiKauiiHii mepei

OnepaTopa 4M HOpManbHe OJYHKLIOHYBAHHSA MepeXeBOro YyCTaTKyBaHHA Onepatopa, He

3MiHIOBATM NOPAAOK MapLIpyTM3aL,ii BXigHOro Ta BuxigHoro Tpagdiky.

He [ONycKaTW nopyweHb Mig 4ac OTPpMMaHHA TeneKoMyHiKauiiHux nocayr. MopyweHHAMMK

BBaXKAKOTbCA:

- Ail, AKi MOXKYTb CTBOpPIOBATM 3arposy Ana 6e3nekun ekcnayaTtauii TeneKoMyHiKauiMnHUX mepex,
NiATPUMKM iX LificHOCTI Ta B3aeEMog,ii, 3axXMCTy iHGOpMaLLiHOT 6e3nekn mepeK;

- HecaHKLioHOBaHa MacoBa po3cuiKa iHpopmaLii (cnam);

- nowwupeHHs iHbopmauji, Aska obparkae 4yecTb i rigHicTb iHWKX 0cCib, a TaKoXK iHdopmau,ii
HeLeH3ypPHOro 3MmicTy;

- MOLWMPEHHA MmaTepianis NopHorpadiyHoro amicty;

- NOpPYLEHHA aBTOPCbKMX NpPaB Ta NpaB iHTeNeKTyaNbHOI BAACHOCTI B T.4. Yepe3 nepecunaHHs,
nybnikauito, nepenaBaHHA, BiATBOPEHHSA Ta PO3MOBCIOAMKEHHA Oyab-AKMM crnocobom 3a
Aonomoroto TeneKomyHiKauiMHMX NOcayr NPorpamHoro 3abesneyvyeHHs Ta iHWKMX MmaTepianis,
3aXMLLEHMX TAKMM NpaBom, 6e3 f03BOY BAACHWKA abO MOro ynoBHOBAYXXEHOIo NPeACTaBHUKA;

- NOpPYLEHHA rPOMAACbKMX NPaBMA MOpani, HaKaen, iHWi Aji, Wo NocAratoTb Ha YecTb i MigHICTb
rpomagsH;

- HEe3aKOHHMI gocTyn Ao iHWux Komn'toTepis, niamiHa MAC- Ta IP-agpecy;

- HaBMMWCHI i, W0 CTBOPIOOTL He3pydHocTi OnepaTtopy Ta/abo iHwnm AboHeHTam, abo MOXKYTb
YCKNa4HUTM BUKOPUCTaHHA nocayr OnepaTtopa iHWwMmm AGoHeHTaMu;

- pO3NOBCIOAKEHHS BipyciB, Nporpam-“4yepsiB”, “TPOAHCLKUX KOHERN”, WKIgNMBUX nporpam, sKi
MOXKYTb BYTU BUKOPUCTAHI gns 3/10My iHWMX KOMN'OTEPIB Ta iHWA AECTPYKTUBHA AiANbHICTb
(3nam, cKkaHyBaHHA, aHani3 yy»Koro Tpadiky, Nporpammu TNy «6oTHET») abo be3aisnbHicTb, 3a
AKkoto OnepaTop BUPIWKUTDL, LLLO BOHA HAHOCUTb LLWKOAY KOpMUCTyBadYam um penytauii Onepartopa,
BK/ItOYatoumM Aji, AKi 06MexytoTb abo nepeLllKoaKatoTb BiIbHOMY A0CTyNy abo BUKOPUCTAHHIO
pecypcis mepeKi I[HTepHeT iHWKMN KOPUCTYBaYamu;

- iHWI Aii, AKi € npoTunpasHMmK Ta/abo cynepeyaTb iHTEpecam 6e3nekn aeprKasu.

4.4. A6OHeHT Mma€e nNpaBso:

4.4.1.

4.4.2.

OTPMMYBATU [AOCTOBipHY Ta BuYepnHy iHPopmauito npo TeneKOMyHiKauinHi nocayru, wWo
HagatoTbca OnepaTopom y BianoBigHOCTI 40 ymoB [Jorosopy;

KOpUCTyBaTUCA TeNeKOMYHIKauimHMMKM nocayramMm HagaHummu OnepaTopom B MeXKax LbOoro
JloroBopy, CBOEYAaCHO OTPMMYBaTN 3aMOB/IeHI TeNeKoMYHiKaLiHi Nocayrin BCTAaHOBAEHOI AKOCTI;



4.4.3. 3miHloBaTM nepenik TeNeKoMyHiKauiMHMUX nocnyr B meXKax uboro [JloroBopy Ha CBil BlacHUM
po3cyn, WAAXOM BHECeHHA BianoBiaHMX 3miH B Ocobuctomy KabiHeTi 6e3 nucbmoBoOi 3roaum
Onepartopa;

4.4.4. oTpumyBaTM iHbOPMALiO NPO OPIEHTOBHI CTPOKM YCYHEHHA aBapii Ta MNOWKOAXKEHb HA
TenekomMyHikauiH1x mepexax Onepatopa, Ta Yacy BiAHOBAEHHA HafdaHHS TesleKoMyHiKauiiHux
nocnyr;

4.4.5. oTpumaTM YacTUHY cnsadeHoro LomicAYHOro nnatexy MPoONopuUiiHO Yacy TpUBaAOCTI
NowWKogKeHHs TeneKomyHiKauiitHMx mepex Onepatopa, WO nNpu3BENO A0 TMMYaACOBOTO
NPUNUHEHHA HagaHHA TeneKoMyHIKaLiMHMX Nocayr, y pasi nopyweHHA OnepaTtopom rpaHUYHMX
CTPOKIB YCYHEHHA MOWKOAMKEHb, WO BUHUKAN HE 3 BUHW ABOHEHTA. [PaHUYHi CTPOKM YCyHEHHA
NOLWKOAXeHb BKa3aHi B nyHKTax 4.1.7,4.1.8, 4.1.11 uboro [orosopy;

4.4.6. OCKapXWUTKU HenpaBoMmipHi Aii OnepaTopa 3rigHO 3 YUHHMM 3aKOHOLABCTBOM;

4.4.7. nucbmoBo nosigomnatTM Onepatopa nNpo Oyab-AKi nNpeTeHsii, nos’A3aHi 3 OTPUMaHHAM
TenekoMyHiKaLiiHUX nocnyr;

4.4.8. BigMOBMTUCA Bif NOAANbLIOrO KOPUCTyBaHHA TeneKomyHiKauinHMmu nocnayramu Onepartopa Ta
posipsaTy Jorosip y nopsaaKy, Bu3HadeHomy JoroBopom Ta/abo ymoBamu TapudHUX NAAHIB;

4.4.9. ABOHEeHT Mae iHWi npaBa, nepeabayeHi loroBOpoOM Ta YNUHHUM 3aKOHOAABCTBOM YKpaiHW.

5. BAPTICTb NOCAYT I NOPAAOK PO3PAXYHKIB

5.1.

5.2

5.3.

5.4.

5.5.

5.6.

Ona oTpmaHHs TefleKoMyHiKauiiHUX nocayr 3a AaHum JloroBopom ABOHEHT NMOBHICTHO OMNJ1aYyeE:

- [epBUHHMI nnaTtixk — ofgHopasoBOo Ha ymoBax 100% nepepgnnatm po  [igkntodeHHA go
TenekomyHikaLiliHoi mepexi OnepaTtopa;

- Baprictb 06paHoro TapndHoOro naaHy — Womica4yHo Ha ymoBax 100% nepeannaTn A0 NOYATKY KOXKHOIO
HacTynHoro Po3paxyHKOBOro nepioay;

- Mnaty 3a 3miHy TapudHOro naaHy, AKLWO Taka nepegbavyeHa ymoBamu obpaHoro HoBoro TapudHoro
naaHy (y pasi 3miHn TapudHoro nnaxy).

TapudHi nnaHn Ha BCi BUAN TenekoMyHiKaLiMHUX NOCAyT, AKi HagaTbes OnepaTopom, BCTAHOBIOOTLCA

OnepaTopom camocTiiHo. Onepatop Mae npaso ¢popmysBaTv TapudHi NnaHK, AKi MOXKYTb Nnependayvatu

pi3Hi yMOBM onnaTW, BapTiCTb, TEPUTOPIO Ta CTPOK Ajii TapudHOro naaHy Ta Pi3Hi yMOBM OTPMMaHHA

TenekomMyHiKauinHUX nocayr.

Onepatop Ma€e nNpaBO BCTAaHOB/MOBATU PO3Mip oauHWUUiI Tapudikauii TeneKoMyHiKauiMHux nocayr i

nopAAOK PO3paxyHKYy HenoBHOI oauHuui Tapudikauii. OguHuua Tapuodikauii morke BKasyBaTuca Yy

KOHKpeTHOMy TapudHoMy naaHi.

TapudHi nnaHM MOXKyTb NepeabdayaTM MOKAMBICTb NAaTHOI abo 6e3onnatHOl 3mMiHM oaHoro TapudHoro

naaHy Ha iHWWRA, NPO WO BKA3yeTbCA B yMOBax TapudHUX NnaHiB.

TapudHi nnaHun Ta Tapudn Ha byab-aKi TenekoMyHiKaLiliHi MocayrM MoXKyTb 6yTU 3MiHeHi abo cKacoBaHi

OnepaTopom 3a YMOBM NOBiAOMNEHHSs ABOHEHTA WSAXOM po3MilleHHs iHpopmauii Ha CaiTi OnepaTtopa

He MeHLLe HixK 3a 10 KaneHaapHUX AHIB A0 AATU TaKoi 3MiHM abo cKacyBaHHA.

Y Bunagky 36inblieHHs BapTocTi 06paHmx AboHeHTOom TapudHuMx nnaHis, OnepaTop He MeHLe Hix 3a 10

(necatb) KaneHgapHUX AHIB A0 BCTyNy 3MiH B cuay iHGopmye ABOHEHTa OAHMM i3 HUXKYEHaBeAEeHMX

cnocobiB: Po3milLlye NOBIOMAEHHA NPO TaKi 3MiHM Ha CanTti OnepaTopa, PO3MILLyE NOBILOMAEHHS NPO

Taki 3MiHM y Ocobuctomy KabiHeTi ADOHEHTa, HaZACWUIAE eN1eKTPOHHE NOBiAOMAEHHA ADOHEHTY. AKLWOo A0

AaTu BCTYNY B CUAY 3MiH, nepeabadveHnx uym nyHKTom [lorosopy, AGOHEHT y nopAaaKy, nepenbayeHomy

UMM JoroBopom, He BiAMOBMBCA Bif, KOHKPETHUX TeNeKoMyHiKauiiHux nocnyr, TapudHuiA(Hi) nnaH(u) Ha

AKi 6yB(nun) 36inblweHNt(HI), abo He 3miHMB TapudHUI NaaH, i3 36iNbLIEHHAM BapTOCTi AKOrO BiH He

3roAHWIN, Ha iHWK TapudHUI NNaH, TO BBAXKAETLCA, WO ADOHEHT 3rogHuUM i3 TaKMMM 3MiHAaMM BapTOCTI.

Micna BCTyny Takux 3miH B CMAY HagaHHA ABOHEHTY Takmx TefleKOMYHIKaLiMHMX NOCAYr NPOLOBKYETLCS.

HapaxyBaHHA LLomicayHMx nnatexiB 3a Ui TenekoMyHiKauiiHi nocnyrn 3A4iMCHIOETbCA Ha 3MiHEHMX

YMOBaX.



5.7.

5.8.
5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.

ABGOHEHT 3AiNCHIOE BHECEHHA TPOLIOBMX KOLWTIB A1 MOMOBHeHHA banaHcy ocoboBoro paxyHKy 3a
AOMOMOTOK MAATIXKHUX TepMiHaniB, NAATIXKHUX |HTepHeT-cucTeM, DOAHKIBCbKMX MepeKasiB Ta iHWMMMK
cnocobamm, BKasaHMMK Ha Calti Onepartopa.

Bci nnaTexki 3a [loroBopom 34i1cHIO0TbCA ABOHEHTOM B HaLLiOHabHIN BantoTi YKpaiHu.

Ona  3abesnedyeHHA MOXAMBOCTI He3nepepBHOr0  OTPMMAHHA  3aMOBAEHMX Ta  AKTUMBOBAHMUX
TeneKoMyHiKaLiMHUX NOCAYr, @ TaKOX Aaa 3abe3nevyeHHs HAaaBHOCTI NOCTIMHOI MOXAMBOCTI 34ilMCHIOBATH
3amoB/ieHHA TeneKoMyHiKaLiliHMX nocayr y 6yab-AakMi 4yac, ABOHEHT Ma€e MNpPaBO BHOCWUTM Ha CBIlt
Ocob0BMIN paxyHOK rpOLLIOBI KOWTK Yy PO3Mipi Binbwomy, HixK nepeadbaveHnin TapudHUM NAaHOM.

Bci nnatexxi AboHeHTa 0b6nikoByloTbcA Ha OcoboBOMY pPaxyHKY TiIbKW NicNA HaaXOAKeHHA BianoBigHMUX
rPOLIOBMX KOLITIB Ha MOTOYHWUI paxyHOK OnepaTopa.

30608’A3aHHA ABOHeHTa 3 onnatv TeNeKOMyHIKauiMHUX NOCAYr BBAXKAETbCA BMKOHAHUM 3 MOMEHTY
HaaXxo4KeHHA nnaTexis AboHeHTa Ha paxyHKu OnepaTtopa Ta 061Ky OnepaTopom nnatekis ABoHeHTa Ha
moro OcoboBoMy paxyHKy.

CtarHeHHA OnepaTopom 3 AGOHeHTa nnaTtM 3a TeNeKOMYyHiKauiMHi nocnyrM 34iACHIOETbCA LUASXOM
aBaHCOBOrO CNMCaHHA rpowosmMx KowTis 3 OcoboBoro paxyHKy ABoHeHTa 3a Po3paxyHKoBuMI nepios B
po3mipi LLlomicayHoro nnatexy 3a 3amoBsieHi AboHeHTOM TesnieKoMyHiKaLiiHi nocnyru. 3HATTS KOwWwTiB 3
OcoboBoro paxyHKy ABOHeHTa BUKOHYETbCA aBToMaTMyHO o 0:00 nepworo AHs Po3paxyHKoBOro nepioay.
HeraTmBHWI 3a/1MLWOK rpoLoBMX KOLWTiB Ha OcoboBoMy paxyHKy ABOHeHTa € MigCTaBoto ANA NPUNUHEHHSA
HagaHHA TenekoMyHiKauiiHUx nocayr. BiaHoBAEHHA HagaHHA TeneKoMyHIKaWiMHUX NOCAYT 34iACHIOETbCA
nicns BHeceHHA HeobxigHoi cymm Ha OcoboBuit paxyHOK ADOOHEHTa, 3rigHO 3 obpaHMm TapudpHUmM
NAQHOM.

Onepartop, Ha nigctaBi NUCbMOBOI 3asBM AOOHEHTa, MOBWHEH 3AiNCHUTM NepepaxyBaHHA YaCTUHMU
LLlomicayHOro nnaTteky, AKa HapaxoByBasiaca 3a 4Yac Nepepsu y HadaHHi Te/leKoMyHiKauitHUX nocayr y
3B’A3KY 3 NOLWKogXKeHHAM Mepexi Onepatopa, AKWO MOWKOAMKEHHA He Oyno YCYHYTO Yy CTPOK,
BCTaHoBAeHU y nn. 4.1.7, 4.1.8 1a 4.1.11 upboro [dorosopy. [lepepaxoBaHa YacCTUHA MNATEXKY
3apaxoByeTbcA Ha OcoboBuit paxyHOK ADOHeHTa.

Y BuMnaaKy posipBaHHA [loroBopy 3 6yAb-AKMX MPUYMH, ADOHEHT MA€E MpaBO Ha MOBEPHEHHS MOMY
CnNayeHUx B MOPALKY Nepennnatv 3a Taki TeNeKOMYyHiKauinHi nocayrM rpowoBMX KOLWTIB Yy PO3Mipi
nosutmeHoro 6GanaHcy OcoboBOro  paxyHKy Ha  AaTy MPUNMHEHHA  HadaHHA  AGOHeHTy
TenekomyHikauinHUx nocayr 3a [loroBopom, AKLLO iHWe He nepenbaveHo ymoBamu TapudHMX nnaHis abo
Jopatkamn po [orosopy. [loBepHEHHA 3A4JIMCHIOETbCA 33 0cobMcTMM nonepegHiM  NUCbMOBUM
3BepPHEHHAM AGOHEHTa, WO MICTUTb MAacnopTHi AaHi Ta nignuc ABOHeHTa, HanpasaeHUM abo NogaHum
ocobucto Onepatopy. MNoBepHEHHA rPOLIOBUX KOLUTIB 34iMCHIOETLCA Y BiANOBIAHOMY TepuTopianbHOMY
ynpasniHHi/nigposaini/npeactasHnutei OnepaTtopa (agpecu HaBedeHi Ha CanTti Onepatopa) npoTArom
30 (TpuAuATM) KaneHAapHWUX AHIB 3 AaTW MNOLAHHA 3BEpPHEHHs, ocobucTo ABGOHEHTY, 3a YMOBM
npea’aABAeHHA HAM CBOro NacnopTty, abo HafeXHUM YUNHOM YNOBHOBAKEHOMY NpPeacTaBHUKY ABOHEHTa,
33 YMOBM npea’sBNeHHA HUM HOTapiasbHO 3aBipeHOi AoBipeHOCTi Big A6GOHeHTa Ha BignosigHe
OTPUMaHHA rPOLLOBMX KOLUTIB.

AKWO Ha MOMEHT MPUMNMHEHHA HafJaHHA TeneKomyHikauiiHux nocayr 3a JloroBopom abo posipBaHHA
JoroBopy, He3anexHo Big NpuunHKM, 6anaHc OcoboBOro paxyHKy AGOHEHTa Ma€E Bif €éMHe 3HAYEHHS, TO
ABOHeHT 30608B’A3aHMIA NPOTATOM 5 (N’ATU) BaHKIBCbKUX AHIB 3 MOMEHTY MPUMNUHEHHN MOracuTu CBOO
3aboproBaHicTb 3a Jorosopom. Y BUNagKy HEBUKOHAHHA ABOHEHTOM CBOiX 3060B’A3aHb 3a [JoroBopom,
Onepatop Ma€e npaBoO 3BEPHYTMCb [0 CBOIX areHTiB, KOHCY/AbTAHTIB, NOBiPEeHWUX, afBOKaTiB Ta
aflBOKaTCbKMX KOMMaHi Ta/abo 40 cyay A4nA CcTAarHeHHa 3 ABoHeHTa cymu 3aboprosaHocTi 6e3
NoBifAOMIEHHS Npo ue ABOHEeHTa.

6. OPTAHI3ALINHI TA TEXHIYHI YMOBU HAOAHHA NOCNYr

6.1.

6.2.

Onepatop Hagae TeneKOMyHiKaUiliHi nocayrM 3a Micuem 3HaxXoAXKeHHsA YcTaTKyBaHHA AGOHeHTa npwu
HaABHOCTI TeXHIYHOI MoKMBOCTi MNigkntoueHHs ABoHeHTa A0 TenekomyHiKaujinHoi mepexki OnepaTopa.
Onepatop Hagae TeneKOMyHiKaLinHi nocnyry AOOHEHTY 3a [OMOMOIOH HACTYMHUX MepeXeBUX
TexHonorin: Ethernet, Fiber Optical Ethernet, Wireless LAN IEEE 802.11.



6.3.

6.4.

6.5.

6.6.

lneHTUdikaTopamn obnagHaHHA (KiHueBoro obnagHaHHA Ta YcTaTKyBaHHA A6oHeHTa) B Mepexi

Onepatopa € MAC-agpecu ob6nagHaHHA.

O6naaHaHHSA, Kabenb Ta iHWIi BUTPaATHI maTepianun, BcTaHoBAeHi OnepaTtopom Mix TouKol aemapKalii Ta

MpumiweHHAM ABOHeHTa, a Takox KiHueBe obsagHaHHSA, BcTaHOBAeHe OnepaTopom B [pumilleHHi

AboHeHTa, HeobxigHi ana oTpumaHHA ABoHeHTOM TenekoMyHiKauiMHUX nocayr, € BAacHicTio OnepaTtopa,

AKLWO iHWe He 06yMOBAIEHO OKPEMMUM AOTOBOPOM.

HapaHHA TenekomyHikauiiHUX nocnyr BignosigHo o [lorosopy moxe 6yTWM TMUMYAcOBO MPUMUHEHO Y

TaKMX BMMaAKax:

- 3a3asnBoto ABOHeHTa B NMCbMOBOMY BUTFASA];

-y 3B’A3Ky 3 npoBeAeHHAM OnepaTtopom NpPodinakTUYHUX POBIT, PEMOHTY UM IHWKX POBIT, BUKOHAHHA
AKUX YHEMOKNUBIIOE HaZaHHA TeNeKoOMyHiIKaLiMHUX NOCAyT;

-y 3B’A3KY 3 BUHMKHEHHAM POpCc-MarKopHUX 06CTaBMH, HaBeaeHUX y po3aini 10.

BnacHuk byab-akoro iHpopmaLiinHoro abo TeXHIYHOro pecypcy, AKUIA CTBOPEHO B MepeXki IHTepHeT, moxke

BCTAaHOBMUTU A/1A LbOro Pecypcy BNAACHI NpaBuaa MOro BUKOPUCTaHHA. MpaBuaa BUKOPUCTAHHA pecypcis

ab0 nocMnaHHA Ha TakKM Npasuaa NyHAiKYOTLCA BAACHUKamMM abo aaMiHICTpaTopamm LUnx pecypcis B TOYLL

NiAKNOYEHHA [0 TaKMX pecypciB i € 0060B'A3KOBUMM 40 BMKOHAHHA BCiMa KOPUCTYBaYamMm LMX Pecypcis.

BignoBiganbHiCTb 32 BUKOHAHHSA TaKMUX NpaBua Hece ABOHEHT.

7. TEPMIH Ali TA YMOBUW PO3IPBAHHA AOrOBOPY

7.1.

7.2.

7.3.

7.4.

[Jorosip gie 1 pik 3 MOMEHTY MOro yknageHHs. [Jorosip BBa*Ka€TbCA aBTOMaTUYHO NPOAOBXKEHUM Ha 1 piK,
AKLLO *KOZHA i3 CTOPIH He HanpaBWAa iHWIiN NOBIAOMAEHHA NPO Hamip MOro posipBaHHA He Mi3Hile, HiX
3a 30 KaneH4apHUX OHIB A0 3aKiHYEHHA TEPMIiHY Aii 4OroBopy.

[Oisa [orosopy morke 6yt npunmHeHa:

- HeramHo Ha Bumory Onepartopa, B pa3i nopyweHHA ABOHEHTOM 110ro 3060B’s13aHb, BKa3aHUX Y po34ini
4.3;

- Ha Bumory Onepatopa 6e3 3a3HayYeHHAM NPUYMHK. NonepeasKeHHs NPo NPUNUHEHHs aji [Jorosopy,
NoBMHHO OyTW HagicnaHe ABOHEHTy He MeHLWe, HiXK 3a 10 (4ecAaTb) KaneHAapHUX AHIB 40 4aTtu
posipBaHHa Jorosopy;

- Ha BMMmory ABOHeHTa 3a YyMOBM NMUCbMOBOTO nonepeaskeHHs Onepatopa y BUrNAAI 3aaBK He MisHiwe,
Hi*k 33 10 (aecATb) KaneHJapHUX AHIB A0 AaTW PO3ipBaHHS;

- HeramHo y BMMAAKy aHY/NIOBaHHA, 3aKiHYEHHA TepMiHy aii niyeHsin, A03BONIB TOWO, HA 34IACHEHHA
BUAY AiANbHOCTI y chepi TeNeKoMyHiKaLilh YN Ha KOPUCTYBAHHA PagioYacTOTHUM PECYPCOM, BUAAHMUX
OnepaTtopy.

Y BunagKy npunuHeHHa Aii Jorosopy, AGOHeHT 30608B’A3yeTbcA MoBepHyTM Onepatopy OTPUMaHe

KiHueBe obnagHaHHA B cNpaBHOMY CTaHi abo BiAlKoAyBaTW MOro BapTiCTb Y BMNAAKY MOro BTpaTh abo

MOLIKOAMKEHHA NPOTArom 5 (N’ATn) KaneHAapHUX AHIB 3 AHA NPUNUHEHHA Ajii Jorosopy.

3 MOMEHTY YKnafeHHA uporo Jorosopy, OnepaTop Ta ABOHEHT KepyrlTbCA YMOBaMW JWLIE LLbOrO

[Horosopy, BCi iHWi nonepeaHi gomosneHocTi Ta/abo aorosopu Mix Onepatopom Ta ABOHEHTOM

BTPAYalOTb OPUANYHY CUNy.

8. BIANOBIAANBHICTb CTOPIH

8.1.

8.2.

3a HeBMKOHaHHA abo HeHanexxHe BUKOHAHHA 30608'A3aHb 3a gaHMMm [orosopom Onepatop Ta AGOHEHT

HecyTb MaMHOBY BiAMNOBIAANbHICTb BiANOBIAHO 4,0 YMHHOIO 3aKOHOAABCTBA YKpaiHu.

Onepatop He Hece BiANOBIAANbHOCTI:

- 33 NpOTUNPaBHiI Aii, BYMHEHI ABOHEHTOM 3 BUKOPUCTAHHAM HaZaHoro JocTyny 4o mepeKi IHTepHerT;

- 323 3aTpuMKy i nepeboi B HagaHHi TeNeKoMyHiKauiMHMX MOCAyr, WO BiabyBalOTbCA 3 MPUYUH, SKi
3HAXo0AATbCA B He chepi MOro KOHTPOIO;

- 3a 36MTKM, HaHeceHi ABOHeHTYy B pe3ynbTaTi nepegadi ABOHEHTOM CBOIX ayTeHTUdIKALIMHUX AaHUX
TpeTim ocobam.



8.3. ABOHEHT, BMKOPMUCTOBYHOUM HagaHuit 1Homy J[locTtyn [0 mepexi |HTepHeT, camocTiliHO Hece
BiANOBiAaNbHICTL 3a WKoAy 3anogiaHy Woro Aismu (0cobuUCTO, HaBiTb AKWO nig HMoro noriHom
3Haxoaunacb iHWwa ocoba) ocobam abo ix MmaliHy, pUANYHUM ocobam, Aeprasi abo MopasbHUM
NPUHLUMMAM rPOMAACLKOCTI.

8.4. Y BuMNagKy HactaHHA dQopc-marKopHUx o06cTaBuH CTOPOHM 3BINbHAIOTBHCA Bif, BignNoBiAanbHOCTI 3a
HEBWKOHAHHA abo BUKOHAHHS He Ha/NeXHUM YNHOM B3ATMX Ha cebe 3060B’s3aHb BiANOBIAHO A0 po3ainy
11 paHoro [orosopy.

8.5. Y Bunagky posipBaHHA [oroBopy, CTOpPOHM HeCyTb BigMOBIAANbHICTb MO BWMKOHAHHK BCiX CBOIX
30608’A3aHb 33 faHUM JOroBopom A0 NOBHOTO iX BUKOHAHHS.

noPAAOK BUPILLEHHA CNOPIB

9.1. byab-AKi NUTAHHA, NPAMO He BperynboBaHi uMm [JOroBopom, BUPILYOTLCA Y BiANOBIAHOCTI A0 YMHHOIO
3aKOHOAaBCTBA YKpaAiHM.

9.2. Yci cnopu abo po3b6irKHOCTI, WO BUHMKAN MiX CTOopoHamu 3a umm [oroBopom abo B 3B’A3KYy 3 HUM,
BMPILLYHOTHCA WAAXOM NeperoBopis.

9.3. Yci cnopu mixk CTopoHamu, B AKMUX He ByN0 AOCATHYTO 3roAu, BUPILWYOTbCA B NOPAAKY, nepeadayeHomy
YMHHMM 3aKOHOAABCTBOM B [OCMOAapCbKOMY CyAi 33 MicLLem peecTpau,ii Bianosigaya.

10. NEPCOHA/IbHI AAHI ABOHEHTA

10.1. NMpueagHaHHam A0 uboro [orosopy ADOHEHT 3acCBigYye HagaHHA HUM 3roam OnepaTopy Ha 06pobKy oro
NepcoHanbHUX AaHWUX NpoTaArom pgii [loroBopy Ta NPOTAroM M'ATM HACTYMHWUX POKIB MiCAA NMPUNUHEHHA
noro paii (npissuue, im'a Ta no-6aTbKoBi, agpeca MNPOXKMBAHHSA, agapeca peecTpauii, TenedoH, IMH,
nacrnopTHi gaHi), HagaHux Onepatopy B byab-akKiit dopmi (NMCbMOBI abo YCHIl), 3 MEeTOl0 BUKOHAHHA
30608B’A3aHb CTOPiIH 3a UMM [loroBOpom, 30Kpema, 3 METOK HaAaHHA, OTPMMAHHA Ta 3A4iMACHEHHS
pO3paxyHKiB 3a TenekoMyHiKaLiiHi Mocayru, Wo HaaaTbes 3a UMM [JOoroBopom, TOLLO.

10.2. MpuegHytoumcb Ao uboro Jorosopy AGOHEHT Hagae 3rody Ha Te, wo OnepaTop MAe NpPaBo NepesaBaTu
MOro nepcoHasnbHi AaHi TpeTim ocobam 6e3 byab-AKUX AOAATKOBMX MOBIAOMJIEHb, HE 3MiHIOKYMN MpPU
LbOoMy MeTK ix 06po6bKu, 3a3HaveHoi B n. 10.1. yboro Jorosopy.

10.3. MpuegHyoumncb Ao uboro JoroBopy AGOHEHT NiaTBepAKYE, WO MOMY BiAOMUIA i 3pO3yminnin 3micT Moro
npaB sK cyb’eKTa NepcoHasbHUX AaHUX BiAnNOBIAHO A0 3aKoHy YKpaiHu «[Mpo 3axMcT NepcoHaNbHUX
AaHUX»,

11. OPC-MAXOP

11.1. OnepaTop Ta ABOHEHT He BiANOBIAAlOTb 32 HEBUKOHAHHA UM HEHaJsieXXHe BUKOHAHHSA CBOIX 060B’sA3KiB 3a
uMm [loroBopom, AKLWO TaKe HEBUKOHAHHA NOB’A3aHO 3 06CTaBMHAMM HenepebopHOT cnaun.

11.2. O6ctaBMHamn HenepebopHoi cunn (popc-markopom) 3rigHo 3 uMm [lOroBOpOM BM3HAKOTbCS MNOBEHI,
enigemii, 3emneTpycu Ta iHWi NPUPOAHI i WTYYHi (TEXHOreHHi) KaTtacTpodu i CTUXIiMHI InXa, NOBCTAHHS,
embapro, BiliHW, BOEHHI Aii 6yab-AKOro TMNy, okynauia, mobinisauis, nopyweHHA CycnifibHOro Nopsiaky,
CTPauKu, cyBOpi NOroAHi ymosuM, BAMCKABKA Ta CTaTUYHE e/IeKTPOMArHiTHE NoJe, WO BUHUKAO BHACAIAOK
il BNyYaHHA, NpoTMNpaBHi A4ii TpeTix ocib woao mepexki Ta ob6nagHaHHA OnepaTopa (BaHAANI3M, KpagiKKu
Tolwo), byab-AKi iHWi 06CcTaBUHK, WO NepebyBatoTb N03a KOHTPosieM i Boneto CTopiH i AitoTb nicaa BcTyny
B cuny gaHoro [loroBopy Ta nepeLwKkoaaTb CTOPOHI HafeXXHUM YUMHOM BUKOHYBATU CBOI 060B'A3KM 3a
umMm Oorosopom. CTpoK aii popc-marKopHUX 06CTaBUH NiATBEPAKYETbCA YNOBHOBAXKEHMM OpPraHOM
CTOpOHM, WO NoCcTparkaana Big ob6ctaBuUH HenepebopHOT cuan.



11.3. Y pasi HacTaHHs 06cTaBuMH HenepebopHOi CMAN CTPOK BMKOHAHHS 3060B’A3aHb 3a gaHum [orosopom
NPOAOBXKYETHCA HA Yac, NPOTATOM AKOIO Ait0Tb TaKi 06CTaBMHM Ta iX HACAIAKM.

12. PEKBISBUTU ONEPATOPA

TOB “EKNINC TPENL”

MNaTHWK NoAaTKy Ha A0AaHy BapTiCTb

Kog EAPMNOY: 38591308

ITTH: 385913026573

KpunanyHa agpeca: 03194 YkpaiHa, m. Kuis, 6ynbs. Konbuosa, 19, Ks. 87
BaHKiBCbKi peKBi3nTu:

M®O: 320649

Ne p/p: 26005060777207

BaHk: MAT «KB «MpuBaTbaHK»
TenedoH TEXHIYHOT NIATPUMKMU: (097), (099), (093) 624-71-71
Cant: https://unitel.net.ua
OcobucTuit KabiHeT ABOHeHTa: https://my.unitel.net.ua
E-mail: info@unitel.net.ua
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