nyeniYHUU 0OroBIP
Npo HafaHHA TeNeKoMYHiKauiiHUX nocnyr

M. Kuis 01.12.2021 p.
ToBapucTBO 3 06MexeHot BignosiganbHicTio «EKMNINC TPEW», imeHoBaHe Hagani OnepaTop, sike BKIoYeHe y
Peectp onepaTopiB Ta npoBamgepiB TenekomyHikauin piweHHam HKP3l Ne172 Big 28.03.2013 p., B 0cobi
reHepanbHoro gupektopa CaHuyeHka Makcuma BonoguMmupoBuda, Wwo gie Ha nigctasi CtaTyTy, NPOMOHye

Oyab-skin  pisnyHin ocobi, imeHoBaHi Hagani ABoHeHTOM, (gani pa3oM — “CTOpPOHW”, a KOXHa OKpemo —
“CTopoHa”), nybniyHy ocepTy Npo yknagaHHs LOroBopy Mpo HagaHHA TenekoMyHikauiiHUX MOCAyr Ha HACTYMHUX
yMoOBax:

1.

1.1.
1.2.
1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

TEPMIHN TA BUSHAYEHHA

Onepatop — ToBapuCcTBO 3 06MexeHoto BignosiaansHicTio «EKNINC TPEN».

AGOHeHT — hisnyHa abo opramdHa ocoba, Wwo yknana 3 Onepatopom gaHui [Jorosip.

My6niyHa odepta — nponosuuis Onepatopa, ska po3miweHa Ha Cawnti Onepatopa Ta agpecoBaHa

Oyab-skin isndHin ocobi, BignoBigHO o cTaTTi 633 LiMBiNbHOrO Kogekcy YkpaiHu, yKnacTv 3 Het JOoroBip

npo HagaHHA TenekoMyHikauiiHMX nocnyr, 3okpema nocnyr [ocTtyny oo mepexi IHTepHeT Ta JoaaTtkoBux

nocnyr, Ha ymoBax, Lo MiCTATbCSA B AaHOMY [1oroBopi.

HoroBip — uer nybniyHWiA JOroBip NPo HagaHHA TeneKoMyHiKaUiHUX MOCAyr, SKUA YKNagaeTbCs MK

ABoHeHTOM Ta OnepaTopoM LWWIAXOM NpUAHATTS ABoHeHToM npono3uuii Onepartopa yknactu [Orosip

(3pincHeHHs Akuenty [lybniyHoi odepTu) WNAXOM BUKOHAHHA A, nepegbadeHux ymoBamMu LbOro

[Oorosopy.

3asiBa npo npuegHaHHA fo [loroBopy — Le ApyKOBaHWI AOKYMEHT, SIKMIA MiCTUTb OCOOMCTi AaHi abOHEHTa,

cepito Ta HOMep nacnopTty, HoMep TenedoHy Ta Micle NPoXMBaHHSA. 3asiBa Lie NMMCbMOBA 3roga 3 ymoBamu

nybniyHoro [oroBopy po3miweHomMy Ha canTi OnepaTtopa. OgmH eksemnnsAp 3asBu 3anuwaeTbcsa y

ABOHeHTa, iHWwuKh — y Oneparopa.

BanaHc 0co60BOro paxyHKy — pi3HuLs MiXXK ABOMA CyMamu rPOLLUOBUX KOLUTIB B MEBHWUIA MOMEHT 4acy, B

AKUIA BU3Ha4aeTbcsa 6anaHc OcoboBoro paxyHky. lNeplia cyma cknagaertbes 3 rPOLIOBUX KOLLITIB, BHECEHUX

Ha OcoboBu paxyHOK 4O MOMEHTY 4Yacy, B SIKMIN BU3Ha4aeTbcst 6anaHc OcoboBOro paxyHky; iHwa cyma —

CKIagaeTbCs i3 rpoLIoOBKX KOLWTIB, cnncaHmx 3 OcoboBOro paxyHKy 4O MOMEHTY Yacy, B SIKMA BU3HAYAETLCSA

6anaHc OcoboBOro paxyHky.

Bininr (BiniHroBa cuctema) - aBTOMaTM3oBaHa cucTtemMa O0OniKy  CNoOXUTMX  ABOHEHTOM

TenekoMyHikaLuiitHUX MOCNyr Ta [POLUOBMX KOLUTIB, BHECeHMX aboHeHToM Ha OcoboBui paxyHoOK Ta

cnucaHnx 3 OcoboBOro paxyHky.

HopaTtkoBi nocnyru — nocnyrn OnepaTopa, ki He BXoASATb Y BignosiaHui o6paHnii AboHeHToM TapudHun

nnaH Ta 3amoBnsATbCA AOOHEHTOM OKPEMO Yy BCTAHOBMEHOMY Ans BignoBigHoi [logaTkoBoi nocnyru

nopsiaky.

Hdoctyn go mepexi IHTepHeT - uUinogoboBe 3abe3neyeHHs MOXIMBOCTI poboTM B Mepexi IHTepHeT

YcraTkyBaHHA ADOHEHTA 3i LUBMAKICTIO, BU3HAYEHOH Yy TapudHOMY nnaHi.

KiHueBe obnagHaHHA - Mogem, abOHEHTCbKUIA TepMiHan, MefiakoHBepTop, 6e3npoBigHa Tovka JOCTyny

abo iHwe TenekomyHikauinHe obragHaHHsA, po3miweHe OnepatopoM y nNpuMilleHHi ABGOHeHTa, sike €

BracHictio OnepaTtopa Ta BMKOPWUCTOBYETBCA AN HafaHHs TenekomyHikauimHux nocnyr. [Nepepaya

ABoHeHTy KiHueBoro obnagHaHHA MigTBepOXXyeTbCcA nignucom ABOHeHTa B 3asBi NpPo NpuUedHaHHSA [0

[Jorosopy ocepTn.

OcobucTun kabiHeT — nepcoHanizoBaHa Ta obmeXxeHa Anst AOCTYMY CTOPOHHiX 0cib BeG-CTOpiHKa
Ha CanTi OnepaTopa 3a agpecoto https://unitel.net.ua, WO MICTUTb:

- CTATUCTUYHY iHdbopMaLLito Mpo o6csAr oTpumaHnx AGOHEHTOM TeneKoMyHiKaLUinHUX NOChnyr,

- notovHun ctaH OcoboBoro paxyHky ABOHEHTa,

- Habip enemeHTIB iHTEpency kopucTyBaya, 3a JOMNOMOrOK AKMX (Y BMNaAKy ix HasaBHOCTI) ADOHEHT Mae
MOXIMBICTb 3MIHIOBATK (B TOMY YUCIi MOrO4KyBaTUCA Ta BiAMOBNATUCSA) NOpAaoK Ta/abo yMoBM Ha4aHHS
TenekomyHikauiiHux nocnyr OnepaTopowm,

- cneuianbHi nosigoMneHHst Onepatopa anst AGoHeHTa.

JloriH Ta naponb gnsa Bxogy Ao Ocobuctoro kabiHeTy AGoHeHTa BkasytoTbes y Mam’atui ABOHeHTa, sika

BNOAETHCA NPU NiOKITHOYEHHI.



1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

OcoboBuM paxyHOK — paxyHok y biniHrosin cuctemi Onepatopa, Skuin Ma€e yHiKanbHUA HOMEp Ta Ha KoMy
dikCyroTbCA aBaHCOBI NnaTexi ADOHEHTa Ta CyMM KOLUTIB, WO YTPUMaHi (CnncaHi) 3 AaHuxX nnartexiB sik
onnarta 3a HagaHi TenekoMyHikauiiHi NOcnyru, 3a OCTaHHi 365 AHIB.
Mam’sstka AGOHEeHTa — ApyKOBaHWI OKYMEHT, KM MiCTUTb HOMep OcoBOBOro paxyHkKy, JTOriH Ta Naporb
AboHeHTa gns Bxoagy Ao OcobucToro kabiHeTy, KOHTaKTHI TenedoHn CnyXom TEXHIYHOI MiATPMMKN, OCHOBHI
npaeuna ekcnnyartauii KiHueBoro obrnagHaHHs, a TakoX iHLWi AaHi, HeobxigHi Ans poboTn B Mepexi IHTepHeT.
OpuH eksemnnap MNMam’atkn AboHeHTa 3anuwaeTbes y AOOHeEHTa, iHwun — y Oneparopa.
MepBUHHMI NNaTiX — NNaTiXk 3a opraHi3auito TEXHIYHOI MOXITMBOCTI HaJaHHS TENEKOMYHiKaLinHUX MOCNyT,
00 SIKOr0 BXOASATh: BapTiCTb kabento Mixx MNpuMileHHsaM aboHeHTa Ta AKTMBHUM obnagHaHHam Oneparopa,
BapTIiCTb MPOEKTHUX POOIT, BapTiCTb POOIT i3 nNpoknagaHHs kabemnto, BUAINEHHS MOPTY HA MepexeBoMy
obrnagHaHHi Onepartopa, BapTicTb [NiaKMOYeHHs], HanawTyBaHHSA NapaMeTpiB MapLUpyTU3aLii, MepeXxxeBoro
nigkrtodeHHs Towo. Po3mip NepBvHHOrO nnaTtexy Bu3HavaeTbcs y obpaHoMy ABoHeHTOM TapudHomy
nnaxi OnepaTopa.
MigknoyeHHA — poboTn woao nigkntodeHHs KiHueBoro obnagHaHHs Ta YcTatkyBaHHSA AOGOHeHTa Oo
TenekomyHikauiiHoi mepexi Onepartopa, HeoOXigHi ANs opraHisauii MOXIUBOCTI HagaHHs ADOHEHTY
3aMOBMEHUX HUM TenekoMyHikauinHUX NOCnyr.
MpaBuna HagaHHS Ta OTPUMaHHA TeNeKoOMyHiKauinHUX nocnyr - [paBuna HagaHHsA Ta OTPUMAHHS
TeneKoMyHikauiH1X Nocnyr, 3aTBepaxeHi noctaHoBoto KabiHeTy MiHicTpiB YkpaiHu Ne 295 Big 11.04.2012.
MpumilleHHA AOOHeHTa — TMpUMILLEHHs,, $ke Hanexutb AOOHEeHTy Ha npasi BracHocTi, abo
BMKOPUCTOBYETbCA ADOHEHTOM Ha iHLWIM NpaBoBiK niacTaBi, y skoMy po3miweHi KiHueBe obnagHaHHA Ta
YcratkyBaHHst AGOHeHTa.
PospaxyHkoBui nepiog — nepiog HagaHHA TenekoMyHiKauilHMX MOCryr, WO [OOPIBHIOE OOHOMY
KaneHgapHOMY MICSILIIO, Ha MoYaTKy SIKOro 34iNCHIOETBCSA CNMCaHHA rpoloBux KowTie 3 OcoB0OBOro paxyHky
AboHeHTa B po3mipi Bcix LLomicauHmMx nnatexiB, nependaveHux obpaHum(u) ABoHeHToM TapudHMM(K)
niaHoM(HaMmn) 3a BCi 3aMOBfEHiI Ta akTMBOBaHi TenekOMYHiKauivHi nocrnyrn, siki MarTb HagaBaTUCh
NPOTArOM TaKoro KaneHgapHoro Micaus. PospaxyHKOBUIA nepiog MNOYMHAETLCA Y AeHb Micaus, SKun
BignoBigae [OHK nigknodeHHss ABoHeHTa A0 TenekomyHiKauilHOT Mepexi, o 0:00 Ta 3akiH4yeTbcs
28/29/30/31 geHb 0 23:59 B 3aneXHOCTI Bil KiNbKOCTi AHIB ¥ MicsLi noyaTKky Po3paxyHkoBoMy nepiofy. AKLO
nepwwuii/octarHii  Po3paxyHkoBuiA  nepiog HagaHHA 3aMoBneHux ABOOHEHTOM Ta  aKTMBOBAHMX
TenekomyHikauiiHUx nocnyr He 36iraeTbCA 3 MOBHUM KaneHdapHUM MicaueM, WOoro TpuBarnicTb
BM3HAYaeTbCA 3a NpaBunamm, BCTaHOBNEHUMU LM [loroBopom abo ymoBamu TapudpHMx nnaHis.

Caunt Onepatopa — cant Onepartopa B Mepexi IHTEpHET, po3MilLieHMIA 3a agpecolto:
https: //unitel.net.ua
TapuHi nnaHu — CyKynHiCcTb LiHOBUX YMOB Ta Tapudis, LLO BCTAHOBMIOIOTL po3Mip MNepBUHHOro nnaTexy,
obcar Ta BapTicTb TenekoMyHikauiiHuX nocnyr, npaBwuia iX 3acTOCyBaHHs,, CMOCOOM pO3paxyHKiB,
ocobnueocTi Tapudikadii, Ta iHwa iHdopmalid, sdka 3atBepaKyeTbcsd OnepaTtopoM CaMOCTIHO Ta
onpwnogHeTbest Ha Canti OnepaTtopa.
TenekomyHikauiiHa mepexa — KOMMIeKc HanexHux Onepatopy TexXHiYHMX 3acobiB TenekoMyHikaLin,
obnagHaHHs Ta cnopyg, Npu3HavYeHnx Ans HagaHHA TenekoMyHikauinH1X Nocnyr 3a AaHnm [JoroBopom.
TenekoMyHikauiHi nocnyrM — npodykT AianbHocTi Onepatopa TenekoMyHiKaui, CnpsiMOBaHUM Ha
3agoBoneHHs notpeb AGOHeHTa y cdpepi TeneKoMyHiKauil, LWo BKMNoYae HagaHHs [ocTyny oo mepexi
IHTepHeT Ta [JogaTkoBUX NOCHYT.
Touka Aemapkauii — Touka po3MexyBaHHSA BignosiganbHocTi Onepatopa i AGoHeHTa npu HagaHHI
TenekomyHikauiiHUX NOCAYr: NPW NiAKTOYEHHI 3a TexHonorieto Ethernet-FTTB (GaratokBapTupHi OyanHku) —
TouyKa BBefeHHs Kabernto 0o kBapTupy ABGOHEHTa, Npu NiIgKIKYEHHI 3a TexHororieto PON — MicLie BBeOEHHS
kabento (oCcTaHHSA enekTpuyHa onopa) Ha npubyauHKoBy TepuTopito AGOHEHTa , Mpu NIgKHYEHH 3a
TexHornorieto Optical Ethernet — micue BBegeHHA Kabernto (OCTaHHSA enekTpuyHa onopa) Ha NpubyaUHKOBY
TepuTopito ABOHEHTa, Npu MiOKNIOYeHHI 3a TexHonorieto Wireless LAN — Ethernet nopT abOHEHTCLKOT TOUKM
JocTtyny abo ii 6rioKy XMBMEHHS.
YctaTkyBaHHA AOOHeHTa — obnagHaHHA AGOHeHTa (KOMM'KOTEPU YW MPUCTPOI JoKanbHOI Mepexi) Ta
kabenb, Wo po3miweHo B MNpumilleHHi AGoHeHTa Ta 6e3nocepegHbO BMKOPUCTOBYETLCA ANnga [ocTyny Ao
Mepexi I[HTepHeT.
WomicauyHun nnatix — nependaveHa TapudHMM nnaHom aboHeHTCbka (aboHeHTHa) nnaTa Ta/abo iHWni
hikcoBaHWMI LLIOMICAYHUIA NNaTtik 3a TenekoMyHikauiiHi nocnyru, gki HagawTecs Onepatopom MPOTAroM
PoapaxyHkoBoro nepiogy. LLlomicsyHmin nnatix cTaryeTeca He3anexHo Big OB’€EMY oTpumaHmx
TenekomyHikauiiHUX Nocnyr, AKLWwo AGOHEHT po3noyaB OTPMMaHHS NOCAYr B MOTOYHOMY
PospaxyHkoBomy nepiogi.



2.

2.2,

2.3.

2.4,

2.5.

3.2.

3ATAJIIbHI NONOXEHHA
Llerr Jorosip po3pobneHui y BignoBigHOCTI 40 YMHHOIO 3aKOHOAABCTBA YKpaiHuW, 30kpema 3akoHy YkpaiHu
«[po TenekoMyHikauii», NpaBun HagaHHA Ta OTPUMaHHA TeNnekoMyHikauiiHux nocnyr Ta « OCHOBHMX BUMOT
00 [OroBOpy MNPO HafaHHSA TenekoMyHiKauiiHuxX nocrnyr», 3atBepmkeHux piweHHam HKP3I Ne624 Big
29.11.2012 p., LUwueineHoro kogekcy YkpaiHu, 3akoHy YkpaiHu «[1po 3axucT npaB CNOXMBauiB», iHLUMX
3aKOHOAaBYUX aKTiB.
Llen [orosip peryntoe BigHOCMHM 3 npuBogy HagaHHsa OnepaTopoM Ta OTpuMMaHHsA AGOHeHTamu
TenekomyHikauinHUX nocnyr.
ABOHEHTMH, K 3BepTaloTbCs 3a HagaHHAM Mocnyr oo OnepaTopa, NPUERHYTLCS A0 Uboro [loroBopy
Wwnaxom HanpaeneHHs Onepatopy 3asiBu Npo npuedHaHHsa 0o [oroBopy, sika € HeBi4' €MHOK YaCTUHOK
uporo [oroBopy Ta wnsxom onnatm [llocnyr Onepatopa. 3asdBa npo npuegHaHHa [o [loroBopy
3anoBHIOETLCH Y MUCbMOBIV POpMi Y 2 (ABOX) OpUriHaNbHUX NPUMIPHUKaX A5 KOXHOI i3 CTOPIH, WO MatoTb
OOHaKOoBY OpMANYHY cuny, Ta nogaetbes Onepatopy B odici Onepatopa, abo iHxeHepy Onepartopa nig 4ac
nigknoyeHHs obnagHaHHA 4ns HagaHHs [Nocnyr.
Yknagatoum [Jorosip, AOOHEHT:

- Hapjae 3rogy 4OTpuMyBaTUCA BCiX yMOB [loroBopy Ta oTpumyBaTy TenekoMyHikauiiHi nocnyru Ha
BCTaHoBNeHnx OnepaTtopom yMoBax,

- aBTOMAaTM4YHO NOFOKYETLCH 3 MOBHUM Ta 6€3yMOBHMM MPUNHATTSM BCiX NonoxeHb [lorosopy, TapudHmx
nnaxie, Ta BCix [loaaTkig, O € HEBIA' EMHOIO CKNagoBoK YacTuHO [oroBopy,

- NpunMae Ha cebe BCHO BiANOBiAaNbHICTb 3a HACMiIOKM HECBOEYACHOIo O3HANOMITEHHS i3 Byab-sIKMMU
nosigomneHHsiMm Onepartopa Ha CanTti Onepatopa Ta B Ocobuctomy kabiHeTi AGOHeHTa.

- 3rigHo CraTTi 2 3akoHy YkpaiHu “I'lpo 3axmcT nepcoHanbHux gaHnx” Big 01.06.2010 poky, Hagae 3roay Ha
06pobky OnepaTopom CBOiX NepcoHarnbHKX AaHux y 6asi Onepatopa;
YMoBU Ta nonoxeHHs [Jorosopy BM3HavaTbcst OnepaTtopoM CaMOCTIiHO Y BiAMOBIAHOCTI 4O BUMOT YUHHOTO
3akoHodaBcTBa YkpaiHu. YmoBu [oroBopy MOXyTb OyTu 3miHeHi OnepatopoMm 3 060B’sI3KOBUM
noBigomreHHsaM npo ue AboHeHTa Ha Canti Onepatopa.

NMPEOMET OOrOBOPY
Onepatop Hagae AGOHEHTY 3amMOBIEHi HUM TenekoMyHiKauiHi MOCAyrn 3 TEXHIYHMMMW XapaKTepucTukamu, B
obcarax Ta Ha ymoBax, dki nepegbaveHi umm [orosopom Ta TapudpHum nrnaHom (o6paHumM ABGOHEHTOM).
ABOHEHT onnayvye BapTiCTb Taknx TenekoMyHiKauinH1X Nocnyr y Nopsaky, nepegdavyeHomMy uym [Jorosopom
Ta Ha nigcTasi TapudHMX NNaHiB, Ak JOCTYNHI Ana neperngaay Ha Canti Onepatopa.
O60B’A3kOBO YMOBOK HafaHHs TerneKkoMyHiKauiHMx nocnyr 3a uMmM [oroBopom € no3ntueHui banaHc
0coboBoro paxyHky AGOHeHTa.

MPABA TA OBOB’A3KU CTOPIH

OnepaTtop 3060B’A3y€ETbLCA:

4.1.1. npoBectn pobOTM NO MOHTaxy i nigknodeHHio KiHueBoro o6nagHaHHs AOOHeHTa [o
TenekomyHikauiiHoi mepexi OnepaTopa;

4.1.2. npwv nigknodeHHi Hagatv ABoHeHTy Mam’aTky ABoHeHTa Ta 3asBy Npo npuegHaHHsA 0o [oroBopy;

4.1.3. HapasaTu ADOHEHTY TeneKkoMyHiKaLiiHi nocnyru, 3rigHo 3 o6paHnm TapudHUM NNaHoM;

4.1.4. HapasaTu ADOHEHTY 3aMoBIneHi HUM [JoaaTkoBi nocnyru;

4.1.5. 3abe3nedvyBatu b6e3nepebiiHe i akicHe HagaHHA ABOHEHTY TenekoMyHiKkauinHNX NOCnyr;

4.1.6. 30iNCHIOBATU TEXHIYHY NIOTPUMKY CBOIX TenekoMyHikaLiHUX Nocnyr;

4.1.7. ycyBaTu MNOLIKOMKEHHs TenekomyHikauinHoi mepexi Onepatopa Ta BigHOBMBATU [OCTyn OO
TenekomyHikauiiHUX MOCIyr He Mi3Hiwe, HiX 4yepe3 3 pobodi AHi micns OTPMMAaHHS ckapru Big
AOOHEeHTa;

4.1.8. npoBoauTM NpodiNakTUYHi 3axoan i MopdepHisauito TenekomyHikauinHOT Mepexi AKi MOXyTb
NPM3BECTU OO0 MPUNMHEHHS B HafaHHi TenekoMyHikauinHMx nocnyr He Binblue Hix 30 roguH Ha pik.
MoBigomnATK Npo nNpodpinakTMyHi 3axoan 3a 2 AHi WNASXOM PO3MillleHHs1 NoBiAOMITEHHSA Ha CanTi
Onepartopa;

4.1.9. posrnsgaTn ckapru Ta 3asBuM ADOHeHTa y TepMiHW, nepeabadeHi YMHHMM 3aKOHOA4ABCTBOM, Ta
iHdbopMmyBaTK MOro NPO pesynbTaTy po3rnaay;



4.1.10.

4.1.11.

4.1.12.

4.1.13.

34iMicHIOBaT NOBiAOMMEHHA ABGOHeHTa Npo 3MiHy abo ckacyBaHHS icHyto4oro TapudHoro nnaHy
LUMAXOM PO3MiLLeHHs BignoBigHoro nosigomnieHHs Ha Canti Onepatopa abo y iHwux 3acobax
MacoBoi iHopMaLil He Mi3Hille, HiXX 3a 10 kKaneHJapHWX OHIB [0 BCTYMNY BULLIEBKa3aHMX 3MiH Y Aito0.
Mpu ubomy 3MiHa abo ckacyBaHHS icHyto4oro TapmndHoro nnaHy He notTpebye 3rogu AGOHEHTa;
3amiHnTn ABoHeHTy KiHueBe obnagHaHHA (SKWo Take HagaBanocs ADOHEHTY) y pasi BUXO4y Noro 3
nagy He 3 BuHM ABoOHeHTa abo TpeTix ocib. 3amiHa noBuHHa OyTK 3giicHeHa npoTsrom 10
KaneHgapHWX OHIB 3 MOMEHTY OTpuMaHHS Big, AOOHeHTa 3asBu Npo 3amiHy obnagHaHHs. Akwo byne
BCTAHOBIEHO, WO ObnagHaHHA BUALWNO 3 nNaay 3 BUHM AGoHeHTa, OnepaTop NMOBUHEH 34iNCHUTU
3amiHy obnagHaHHA npoTsarom 10 KaneHgapHUX AHIB 3 MOMEHTY onnatn AGOHEHTOM BapTOCTi
HecnpaBHOro obnagHaHHs;

BeCTU 06nik obcAry Ta BapToCTi HagaHux TenekoMyHiKauinHMX MOCIyr, CBOEYACHOCTI i MOBHOTU
nnaTexiB 3a iX CnoXxuBaHHsA. BulesasHayeHnin obnik 30iACHIOETLCS aBTOMAaTM30BaHOK CUCTEMOLO
0ob6niky cnoxutux nocnyr (biniHrom). AGOHEHT MOroMKXyeTbCs, WO OO0 Takoi aBTOMAaTU30BaHOI
cuctemmn obriky CnoOXUTMX nocrnyr 6yae BKIOYEHO BigoMocTi npo AGoHeHTa, ki Oyae HagaHo HUM
OnepaTopy Npu yknageHHi Ta BUKOHaHHi [lorosopy;

BMKOHYBATM iHLWi 3000B’s13aHHs1, NnepeabadeHri [loroBopom Ta YNHHUM 3aKOHOAABCTBOM YKpaiHu.

4.2. OnepaTtop Ma€ npaeo:

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.
4.2.11.

4.2.12.

BHOCUTM 3MiHM Oo [oroBopy wnsxom ny6nikauii 3MiH Ha Cawnti Onepartopa i poO3MilLeHHS
BiQNOBIAHOrO NOBIAOMITEHHA NPO 3AiNCHEHI 3MiHM y [loroBopi;

Ha BnacHWi po3cyq BCTAHOBIIOBATKM, CKacoByBaTu abo amiHioBaTV TapudHi nnaHm, po3mip nnatu 3a
[opaTkoBi nocnyru Ta ix nepenik;

NpU3yNMHUTN HadaHHA TenekomyHikauiiHux nocnyr abo npunuHiTu gito JoroBopy y pasi
nopyLeHHa ABOHEHTOM OroBipHMX 3000B’A3aHb, NepeadayvyeHnx [JoroBopom;

CKOpodyBaTV neperik, TMM4YacoBo abo MOBHICTIO NPUMWMHATY HadaHHSA TenekoMyHiKauiinHUX nocnyr
BignoBigHO [0 3akoHy YkpaiHu «[po TenekomyHikauii» Ta [lMpaBun HagaHHSA Ta OTPUMMAaHHS
TeneKoMyHikaLinHUX Nocnyr;

3[iicHI0BaTK NOBHE abo YacTkoBe 0OMEXEHHS OKpeMUX Ain ADOHEeHTa B MepeXxi IHTepHEeT, SKLWO Taki
Oil CTBOPIOIOTb 3arpo3y AN HOpMarbHOro (PyHKUiOHYBaHHA TenekoMyHikauiiHux mepex Ta/abo
nopyLytoTb BUMOrK, nepegbaveHi umm [JoroBopom;

3anyyartu TpeTix ocCid 4O BMKOHaHHS HOPUOUYHUX Ta iHLWKX Ai, NOB’A3aHNX i3 HagaHHAM ABOHEHTY
TenekomyHikauiiHUX MOCAYr Ta OTPMMaHHAM nnatexis 3a [JoroBopom 6e3 MOromKeHHs Takux gin
Onepartopa 3 AGOHEHTOM;

y GescnipHomy (6Ge3akuenTHOMY) MOPSAKY CNMCyBaTv Ta nepemillaTi NOMUIIKOBO 3apaxOBaHi Ha
OcoboBuit paxyHOK AGOHEHTa rpOLLOBI KOLUTK;

3givicHioBaT 3anmMc TenedoHHUX po3moB Mk OnepatopoM Ta AOOHEHTOM NPU 3BEPHEHHSNX
AboHeHTa go OnepaTtopa 3 METOW BUKOHAHHsS [lOroBopy, Mpen’siBNEeHHsI MPEeTeH3i, a TaKoX
OTpUMaHHA O0BIAKOBOI iHpopMaLii Npo TenekoMyHikauiiHi Nocnyru, BUKOPUCTOBYBaTU Taki 3anucu
Y BiANOBIgHOCTI 3 YAHHUM 3aKOHO4AaBCTBOM,;

3MiHIOBaTU MepexeBi igeHTudikatopn (IP-agpecy) Ta igeHTudikatopn poctyny AGOHeHTa [0
Ocobuctoro kabiHeTy (FOriH) 3 TEXHIYHMX MPUYMH Ta 3 MPUYMH NIOBULLIEHHS PIiBHA Gesaneku,
nosigomMmeLLK Npo e ABoHeHTa Ha Cawnti Onepatopa Ta/abo y Ocobuctomy kabiHeTi AGOHEHTa;
6e3 3roam AGOHEHTa 3MiHIOBATX NapamMeTpy MapLUpyTM3aLii;

BCTaHOBMNIOBATM ymoBamu TapudHux nnaHiB Ta/abo akuin, wo nposogutumytbcsa Onepatopom,
0OMEXeHHS MO KINbKOCTI NigkntoyYeHb TenekoMyHikaLiiHuX Nocnyr 3a OfHIE agpecolo, A04aTKOBI
YMOBM MigKIMIOMEHHS Ta KOPUCTYBaHHS TenekoMyHikauinHUMK nociyramum TOLLO;

Onepatop mae iHWi npaBa, nepeabayeHi [loroBopom Ta YNHHMM 3aKOHOAABCTBOM YKpaiHu.

4.3. AOOHEHT 30600B’AI3yEThCH:

4.3.1.

4.3.2.

4.3.3.
4.3.4.

OOTPUMYBaTUCHA HOPM Ai0YOro 3akoHo4aBCcTBa YKpaiHu npo iHdopMmalito, ii 3bepiraHHs, nepegady i
3aXUCT;

BignoBigaTM 3a 3MICT i AOCTOBIpPHICTb iHpOpMaLil, nepeaaHoi HUM, 3 BUKOPUCTAHHAM HagaHoOro
Hoctyny 0o mepexi I[HTepHeT;

BYaACHO BHOCUTU Nnatexi 3a TenekoMyHikauiiHi nocnyru, 3amosneHi y Onepartopa;

3abesnedyBaty gocTyn nepcoHany OnepaTtopa Ta Noro TeXHIYHUM NpeacTaBHWKaM B [puMilLeHHS
ABoHeHTa ans BuKoHaHHA Onepatopom nigkmtoveHHst KiHueBoro obnagHaHHa Ta YcTaTKyBaHHS
ABOHeHTa, iHWKX CBOIX 0OOB’A3KIB, Ta MepeBipkn AoTpuMaHHS AGOHEHTOM CBOiX 0DOB’A3KIB 3a
[oroBopowm;



4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

4.3.10.

4.3.11.

4.3.12.

4.3.13.

4.3.14.

4.3.15.

4.3.16.

4.3.17.

4.3.18.

y3roauTn 3 BriacHWKamMu (cniBBRacHWKamun) NpuUMILLEHHS, Y SikoMy Oyae 34iACHEHO NigKHYeHHSs

KiHueBoro obnagHaHHa Ta YcTtatkyBaHHA AOOHeHTa, npoknagaHHsa Onepatopom kabeniB Ta

BMKOHaHHSA NigKMoYeHHs 40 TenekoMyHikauiiHUX Nocnyr;

npw nigknioyeHHi Hagatm MAC-agpecu YctatkyBaHHA AGOHEHTa, WO BUKOPUCTOBYETLCS, A1 IKOro

Hagani OyayTe BuAineHi BignosigHi IP-agpecu ons poboTtn B Mepexi;

cuctemMaTMyHo, He pigwe 1 (ogHoro) pasy Ha 7 (CiM) KaneHOapHUX OHiB, NepeBipATM HasiBHICTb

nosigomneHb Onepartopa Ha CanTti Onepartopa Ta B Ocobuctomy kabiHeTi ADOHEHTa;

cBoe4vacHO noeigomnsTn Onepatopa Npo 3amiHy YctaTtkyBaHHA AboHeHTa i HagaBat MAC-agpecy

niaknto4yeHoro obnagHaHHs;

noeigomnaTn Onepatopa nNpo BiOCYTHICTb TenekoMyHikauiiHux nocnyr abo HenoBHMK obcsr

oTpuMaHux  TenekoMmyHikauiiHMux  nocnyr, B TOMY  4uChi  BHaCnigOK  MOLUKOOKEHHS

TenekomyHikauinHoi mepexi Onepatopa, 36oto obnagHaHHa OnepaTtopa, KiHueBoro obnagHaHHs;

3abe3nedyBaT HanexHy KOHMiOEeHUINHICTb, 30epiraHHsA iHopmauii 3 oOMeXeHum [OCTynom,

30Kpema, ayTeHTUIKaUiNHMX JaHWX, @ TAKOX 3aXUCT Takoi iHdhopmaLlii Big TpeTix ocib, 30kpema, Big
3MOBMUCHMKIB, XakepiB ToLlo. [lo Takoi iHdopmauii, HanexaTtb, 30KpeMa, YHikanbHi foriH (login) Ta
naponb (password) ABGOHEHTa, WO BMKOpUCTOBYKOTbCS ABoHeHTOM ansa goctyny go Ocobuctoro
kabiHeTy Ta Oo TemnekomyHikauinHux nocnyr, Homep OcoGoBoro paxyHky AOOHeHTa. Y pasi
nopyeHHs AGOHEHTOM YMOB BKa3aHWX y JaHOMY MyHKTi [JOroBopy, OCTaHHin Hece BCi puU3uku,

MoB’sA3aHi i3 BMKOPUCTAHHSIM Takoi iHopmauii 3 0OMexeHMM JOCTYrnoM TpeTiMu ocobamu, Ta

CaMOCTI/HO BigMNOBigae 3a BCi NOB’A3aHi i3 uum 36uTkK, 3aBaaHi nomy camomy, Onepartopy, TpeTim

ocobawm;

BUMHATM HeOoOXigHi 3axoau no 3axucTy YctaTkyBaHHS AOOHeHTa Bif Aii WKigANMBOro nporpamHoro

3abe3neyeHHsl, MepeLuKomMKaTM  PO3NOBCIOMKEHHIO CnamMy Ta  LWKIANMBOIO  MPOrpamMHoOro

3abe3nevyeHHss 3 NMoro obnagHaHHs BigNOBIAHO OO BUMOT Ail04Oro 3akoHoAaBCTBa YKpaiHu Ta 3

ypaxyBaHHSM NMonoxeHb [Jorosopy;

y pasi, AKWO TexXHOMoris 4OCTyny OO Mepexi [HTepHeT nepenbayae BCTAHOBNEHHS B [pUMILLEHHI

AboHeHTa KiHueBoro obnagHaHHs,, AOOHEHT Hece BigMNoOBiganbHICTb 3a WMoro BTpaTy abo

MOLLKOOKEHHSI (Y TOMY Ymncni TpeTimum ocobamn);

3a0e3neunT EenekTPOXUBIIEHHS Ta 3a3eMfleHHsi BcCTaHoBneHoro B [pumiweHHi ABoHeHTa

KiHueBoro obnagHaHHs BignoBigHO A0 NapaMeTpiB, 3a3HAYeHNX Y TEXHIYHUX XapakTepucTuKax 1ay

iHCTPyKUiT 3 ekcnnyaTauii obnagHaHHsA. Y pasi Buxogy 3 nagy KiHueBoro obrnagHaHHA 4yepes

HeBI4NOBIAHICTE MapaMeTpiB ENeKTPOXUBIIEHHS Ta 3a3eMMEeHHsA (B T.4. CTpUOKIB Hanpyru y

erneKkTpoMepeXi TOLLO), CAaMOCTINHO 34iACHUTK onnaTy PeMOHTY abo 3amiHun KiHueBoro obnagHaHHs;

He migknodaTn YctatkyBaHHA ABOHEHTa, sike He Mae LOKyMEHTa Npo NiATBEPAXEHHS BiANOBIOHOCTI;

He gonyckatu BukopucTaHHsa KiHueBoro obnagHaHHg, YcTaTkyBaHHs AGOHeHTa Ta abOHEHTChbKMX

NiHIK ona HagaHHa nocnyr TpeTiM ocobam 6e3 oTpMMaHHS MMCbMOBOI SIBHOI 3roaM Ha Te Big

Onepartopa;

cyBOpo goTpumyBaTuca «[paBun HagaHHSA Ta OTPUMAHHS TENEKOMYHIKaUiMHMX Nocnyr», , 3akoHy

Ykpainn “Ipo TenekomyHikauii” Big 18.11.2003 pOKY i iHWWX HOPMAaTUBHO-NPABOBUX akTiB, LLO

BM3Ha4aloTb MOPSAOK HaJaHHS Ta OTPUMAHHS TENEKOMYHiKaLiNnHUX NOCNYT;

He BMKOHYBaTWM MOAEpHi3aLitlo Ta/abo nporpamyBaHHSA CBOro OOnafHaHHS, WO MOXe Oyab-aKuM

YMHOM BMNAWHYTW Ha Tapudikauito TenekomyHikauinHUX nocnyr y TenekoMyHikauiiHin Mepexi

OnepaTopa 4v HopmarnbHe PYHKLiIOHYBaHHS MepEeXeBOro yctatkyBaHHa OnepaTtopa, He 3MiHIoBaTh

nopsAoK MapLUpyTU3auii BXigHoro Ta BUXigHOro Tpadiky.

He [Joryckatu nopylweHb nig 4ac oTpuMaHHa TenekomyHikauinHux nocnyr. [lopyleHHaMn

BBa)kaloTbCH:

- Aii, SKi MOXyTb CTBOpIOBaTW 3arpo3y And 6esneku ekcnnyatauii TenekomyHikauinHnx mepex,
NigTPMMKW iX LiNiCHOCTi Ta B3aemogii, 3axucTy iHdhopMaLiiHoi 6e3nekn Mepex;

- HecaHKUioHOBaHa MacoBa po3cusika iHdopMalii (cnam);

- nowwupeHHs1 iHdopMmalii, ska obpaxae 4ecTb i TigHiCTb IHWMX Ocib, a Takox iHopmauii
HeLIEH3YpPHOrO 3MICTY;

- MowMpeHHs maTtepianis nopHorpadiyHOro 3micTy;

- MOPYLUEHHSI aBTOPCbKMX MpaB Ta NpaB iHTENeKTyanbHOi BMACHOCTI B T.4. Yepe3 nepecunaHHs,
nybnikauito, nepegaBaHHHA, BIOATBOPEHHS Ta pPO3MOBCIOMKEHHS Oyab-Akum cnocobomM 3a
gornomorot  TenekomyHikauiiHUX Mocnyr nporpamHoro 3abe3neveHHsl Ta iHWuX marepianis,
3axMLLEHNX TaKMM NpaBoM, 6e3 [03BOMy BNacHUKa abo Moro ynoBHOBaXKEHOIO NpeaCTaBHUKA;



- MOpPYLeHHA rpoMaCbkux nNpasui Mopani, Haknen, iHWi Aii, wo nocaraloTb Ha YecTb i MgHICTb
rpoMagsiy;

- HE3aKOHHMI OOCTYM A0 iHWWX koMm'toTepis, nigMiHa MAC- Ta IP-agpecy;

- HaBMWCHI fii, W0 CTBOPIOKTbL He3py4HocTi OnepaTtopy Ta/abo iHwmMm ABoHeHTam, abo MOXYTb
YCKMNagHUTW BUKOPUCTaHHs nocnyr Oneparopa iHWuMn ABOHEHTamu;

- PO3MNOBCHOIKEHHS BIipYCiB, NporpamM-“4epBiB”, “TPOSIHCbKMX KOHEW”, WKIignMBMX nporpam, sKi
MOXYTb OyTW BMKOPUCTaHi ONS 3M0MY iHLWIMX KOMM'IOTEPIB Ta iHWAa OECTPYKTMBHA LisANbHICTb
(3nam, ckaHyBaHHsI, aHani3 4yyxoro Tpadiky, nporpamu Tuny «boTHET») abo 6e3dianbHiCTb, 3a
sKkoto OnepaTtop BUPILWUTB, WO BOHA HAHOCUTL LKoY KOpUCTyBadYam 4um penyTauii Oneparopa,
BKITIOYAKOUM Aii, Ski 0OMexyloTb abo NepeLlKkomKaloTb BiflbHOMY AOCTYMy abo BUKOPUCTAHHIO
pecypciB Mepexi IHTEepHeT iHLWNMK KopucTyBavamu;

- iHWi aii, ki € npoTunpaBHMMK Ta/abo cynepeyaTb iHTepecam 6e3neku gepxaBu.

4.4. AGOHEHT Ma€ NpaBo:

5.

5.2.

5.3.

5.4.

5.5.

5.6.

4.4.1. oOTpuMMyBaTu JOCTOBIPHY Ta BMYeprHY iHopmauito npo TenekomyHikauinHi nocnyry, Wo HagaTbes
OnepaTopom y BignoBigHocCTI Ao ymoB [lorosopy;

4.4.2. KopucTyBatuca TenekomyHikauilHuMm nocnyramm HagaHumum OnepaTtopoM B Mexax LbOoro
[orosopy, cBoeYacHO OTPUMYBATU 3aMOBIEHi TenekoMyHikaLiiHi NOCnyr1 BCTaHOBMNEHOI SKOCTI;

4.4.3. 3MmiHOBaTK nepenik TenekoMyHikaLinHUx nocnyr B Mexax Lboro [loroBopy Ha CBiil BnacHWUin po3cyf,
LUIIAXOM BHECEeHHS BignoBigHux 3aMiH B Ocobnctomy kabiHeTi 6e3 nnceMoBoi 3roam Onepartopa;

4.4.4. oTpumyBatu iHopMaLilo NPO OPIEHTOBHI CTPOKM YCYHEHHs aBapii Ta MNOLIKOMKEHb Ha
TenekomyHikauiiHux mepexax OnepaTtopa, Ta 4Yacy BiQHOBMNEHHS HagaHHA TenekoMyHiKauiHuX
nocnyr;

4.45. oTpumMatM 4acTtuHy cnnadeHoro LomicayHoro nnatexy MponopuiiHo 4Yacy TpuvBanocTi
MOWKOMKEHHs1 TenekomyHikauinHnx Mepex OnepaTopa, WO NpuU3BENO OO0 TMMYacOBOro
NPUNWHEHHST HafaHHs TeneKkoMyHiKauiiHMX mocnyr, y pasi nopywweHHs Onepatopom rpaHUYHUX
CTPOKIB YCYHEHHS1 MOLUKOAXEHb, O BUHMKIN HE 3 BUHM ABOHEHTa. [paHU4YHi CTPOKM YCYHEHHS
MOLUKOOKEHb BKa3aHi B NyHkTax 4.1.7, 4.1.8, 4.1.11 uporo [Jorosopy;

4.4.6. ocKapXuTu HenpaBoMipHi aii OnepaTtopa 3rigHoO 3 YNHHUM 3aKOHOAABCTBOM;

4.4.7. nucbmoBo noeigoMnatu OnepaTtopa npo Oyab-ski  NpeTeHsii, NnoB’s3aHi 3 OTPMMaHHAM
TenekomyHikauinHUX nocnyr;

4.4.8. BiOMOBMTUCA BiJ NOAanbLUONO KOPWUCTYBaHHS TenekomyHikauiiHumu nocnyramm Onepatopa Ta
posipeaTtu [orosip y nopsaky, Bu3HadeHomy [loroBopom Ta/abo ymoBamu TapndHnx nnaHis;

4.4.9. AOGOHeHT Mae iHWi Npaea, nepenbdaveHi [JorosopoM Ta YAHHUM 3aKOHO4ABCTBOM YKpaiHu.

BAPTICTb NOCHYT | NOPAAOK PO3PAXYHKIB

[ns oTpumanHsa TenekomyHikauinH1x nocnyr 3a gaHnm JJoroBopoM AGOHEHT NOBHICTIO onnadvye:

- [lepBUHHUI NNaTi>X — 0AHOPA30BO Ha ymoBax 100% nepeannat 4o lNigknoyeHHs go TenekomyHikauinHoT
mepexi OnepaTopa;

- Baprtictb 06paHoro TapudHoro nnaHy — LWOMICAYHO Ha ymoBax 100% nepeannaTty 40 NO4aTKy KOXHOro
HacTynHoro Po3paxyHkoBoro nepiogy;

- TMnaty 3a 3miHy TapudpHoro nnaHy, SKwWo Taka nepenbaveHa ymoBamu obpaHoOro HoBoro TapudHoro
nnany (y pasi amiHu TapudHoro nnay).

TapudbHi nnaHu Ha BCi BUAW TenekoMyHiKauinHMX nocnyr, siki HagatTeca OnepaTopom, BCTAHOBMIOOTHCS

Onepatopom camocTinHo. Onepatop Mae npaBo dopmyBatu TapudHi NnaHu, ki MoXyTb nepegbadatn

Pi3Hi yMOBW onnaTtu, BapTiCTb, TEPUTOPI0 Ta CTPoK Ail TapudHOro nnaHy Ta pi3Hi YMOBU OTPUMaHHSA

TenekomyHikauinHUX Nocnyr.

OnepaTtop Mae nNpaBo BCTAHOBMOBATM PO3MIp oanHUUI Tapudikauii TenekoMyHikauiiHUX Nocnyr i NopsiaokK

po3paxyHKy HeMoBHOI oauHuui Tapudikauii. OguHuusa Tapudikauii MoXe BKa3yBaTUCS Yy KOHKPETHOMY

TapudHoOMy nnaHi.

TapudHi nnaHn MoXyTb nepeabadatv MOXNUBICTb nnaTHoi abo 6esonnartHoi 3MiHM ogHoro TapudHOro

nnaHy Ha iHLWWI, NPOo WO BKa3yeTbCA B yMoBax TapudHUX NnaHis.

TapudHi nnaHm Ta Tapudn Ha Oyab-aki TenekoMyHikauivHi nocrnyrn MoxyTb OyTu 3MiHeHi abo ckacoBaHi

OnepaTtopom 3a yMOBW MOBIJOMIIEHHA ADOHEHTA LLNAXOM po3MilLleHHs1 iHdpopmauii Ha CawnTi Onepatopa He

MEHLLE Hix 3a 10 KaneHaapHUX OHiB 40 AaT Takoi 3MiHM abo ckacyBaHHS.

Y Bunagky 30inblieHHs BapTocTi obpaHnx AboHeHToM TapudHux nnaHis, Onepatop He MeHLLE Hix 3a 10

(oecaTb) kaneHgapHUX OHIB OO BCTyny 3MiH B cuny iHpopmye ABGOHEHTa OOHMM i3 HDKYEHaBEOEHMWX



5.7.

5.8.
5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.

6.
6.1.

cnocobiB: po3miLLye NOBIJOMITEHHS NPO Taki 3mMiHK Ha CanTi OnepaTtopa, po3Millye NOBIAOMIIEHHS NPO Taki
3MiHn y Ocobuctomy kabiHeTi ADOHeHTa, Hagcunae enekTpoHHe NoBigOMEeHHsT ADOHEHTY. AKLWo Ao aatu
BCTYMy B cwiy 3MiH, nepeabavyeHnx UMM nyHkTom [doroBopy, ADOHEHT y MopsaaKy, nepenbavyeHomy Lum
[orosopom, He BiOMOBMBCS Bif, KOHKPETHUX TenekoMyHikauiiHux nocnyr, TapudHuin(Hi) nnaH(u) Ha ki
OyB(nun) 36inbLIEeHUN(HI), abo He 3MiHMB TapndHUI NnaH, i3 36iNbLLEHHAM BapTOCTi IKOro BiH HE 3ro4HWI, Ha
iHWKI TapudHWMIA NNaH, TO BBaXaeTbCs, WO ABGOHEHT 3rogHun i3 Takumm 3amiHamu BapTocTi. [icnga BcTyny
TaKMX 3MiH B cuny HagaHHA ADOHEHTY TakuMx TenekoMyHikauiiHUX Nocnyr NPOAOBXYeETbCA. HapaxyBaHHS
LLomicauHux nnartexis 3a Ui TenekomyHikauiinHi nocnyrn 3aiiCHI0ETLCS Ha 3MiIHEHMX YMOBaXx.

ABGOHEHT 30JIACHIOE BHECEHHS TPOLUOBMX KOLWITIB ANs MOMNoBHEeHHS banaHcy ocoboBoro paxyHky 3a
AOMOMOroK NNaTKHUX TepMiHaniB, nnaTikHUMX |HTepHeT-cuctemM, OaHKIBCbKMX MepekasiB Ta iHWMMK
crnocobamu, BkazaHumm Ha CanTti Onepatopa.

Bci nnatexi 3a [loroBopoM 34iACHIOTLCA AGOHEHTOM B HaUiOHarbHil BantoTi YKpaiHu.

Ona  3abe3nevyeHHA  MOXITMBOCTI  Oe3NepepBHOrO  OTPUMaHHS  3aMOBMIEHMX Ta  aKTMBOBAHMX
TenekomyHikauiiHUX MOCAyr, a TakoX AN 3abe3nevyeHHs1 HasiBHOCTI MOCTIMHOI MOXIMBOCTI 34iACHIOBaTH
3aMOBeHHs1 TenekomMyHikauinHux nocnyr y 0yap-sikuii yac, AGOHEHT Mae NpaBo BHOCUTY Ha cBin OcoboBui
paxyHOK rpOLLOBI KOLUTW y po3Mmipi BinbLuomy, Hixk nepegbadyeHmin TapndHum nnaHom.

Bci nnatexi AGoHeHTa obnikoBytoTbcst Ha OCOBOBOMY paxyHKy TiflbKuM MiCMAsi HAAXOMKEHHS BiANOBIOHUX
rPOLLOBMX KOLUTIB HA NOTOYHMIA paxyHok Oneparopa.

3060B’s3aHHA ADOOHeHTa 3 onnatn TenekoMyHiKauiiHUX MOCNyr BBaXKAeTbCs BWKOHAHMM 3 MOMEHTY
HagxomKeHHsA nnaTtexiB ABOHeHTa Ha paxyHku OnepaTopa Ta obniky Onepatopom nnaTtexis AGOHEHTa Ha
noro OcoboBOMY paxyHKy.

CtarHeHHas Onepatopom 3 AOOHeHTa nnaTn 3a TenekoMyHiKauiiHi MoCcnyrM 34iCHIOETLCA  LLMSIXOM
aBaHCOBOIO CNMcaHHA rpoloBMx kKowTiB 3 OcoboBoro paxyHky ABoHeHTa 3a Po3paxyHkoBWi nepiog B
po3Mipi LLlomicayHoro nnartexy 3a 3amoBneHi ADOHeHTOM TerneKkoMyHiKkauivHi nocnyrn. 3HATTS KOWTIB 3
OcoboBoro paxyHky AGOHEHTa BUKOHYETBCA aBTOMaTM4YHO O 0:00 nepLuoro AHst Po3paxyHKoBOro nepiogy.
HeratuBHui 3anuvuwok rpowoBux kowTiB Ha OcoboBomy paxyHKy AGOHEHTa € NigCTaBo A1 NPUNUHEHHS
HagaHHa TenekoMmyHikauinHux nocnyr. BigHoBneHHs HagaHHA TenekomyHikauinHUX nocnyr 34iNCHI0ETLCA
nicrs BHECEHHS HeobXigHoi cymn Ha OcoboBun paxyHok AGOHEHTa, 3rigHoO 3 06paHum TapudHuUm nnaHom.
Onepatop, Ha nigctaBi nNucbMoOBOI 3asBM AOOHEHTa, MOBWMHEH 34ICHUTW nepepaxyBaHHA YacTUHU
LLlomicauHoro nnatexy, sika HapaxoByBanacs 3a 4Yac nepepsu y HadaHHi TenekomyHikauinHUX nocnyry
3B'A3Ky 3 MOWKOoMKeHHAM Mepexi OnepaTtopa, SAKWO MOLWKOMKEHHS He Oyno YCyHyTO Yy CTpOK,
BCTaHOBMNEHW y nn. 4.1.7, 4.1.8 Ta 4.1.11 uboro Jorosopy. [lepepaxoBaHa YacTuHa NaTexy 3apaxoBy€eETbCS
Ha OcoboBuI paxyHOK ABOHeHTa.

Y Bunagky posipBaHHs [JoroBopy 3 6yab-sknx npuynH, AGOHEHT Mae NpaBo Ha MOBEPHEHHS NOMY CMadYeHnx
B MNopsaKy nepegnnaty 3a Taki TernekomyHikauiliHi nNocnyru rpoloBMX KOLITIB Y PO3Mipi NO3UTUBHOrO
6anaHcy OcoboBoOro paxyHKy Ha AaTy NPUNUHEHHS HaganHA AOOHeHTy TenekomyHikauiiHUX mocnyr 3a
HoroBopom, SKWoO iHWe He nepegbaveHo ymoBamu TapudHux nnaniB abo Oopatkamu go [dorosopy.
[MoBepHEHHST 30IMCHIOETLCS 3@ 0COBUCTUM nonepenHiM MMCbMOBUM 3BEPHEHHSAM AOOHEHTa, L0 MICTUTb
nacnopTHi AaHi Ta nignuc ADOHeHTa, HanpasneHuMm abo nogaHum ocobucto Onepatopy. [MoBepHEHHS
rPOLLOBUX KOLLTIB 3AIMCHIOETLCH Y BIANOBIAHOMY TepuTopianbHOMY ynpasniHHi/Nigpo3aini/npencTaBHALTBI
Onepatopa (agpecu HaBegeHi Ha Canti Onepatopa) npoTarom 30 (TPMALUATM) KaneHaapHMX OHIB 3 AaTtu
NOAAHHS 3BEPHEHHSHA, 0COBUCTO ABOHEHTY, 3a YMOBW Mpea’siBMEHHST HUM CBOrO nacrnopTy, abo HanexHum
YMHOM YMOBHOBAXXEHOMY NpeacTaBHUKY ABOHEHTa, 3a YMOBW NpPen’siBNIeHHS HUM HOTapianbHO 3aBipeHol
OOBipeHOCTi Big AGOHEHTa Ha BignoBigHe OTPUMaHHS FPOLLOBUX KOLLTIB.

AKWO Ha MOMEHT MPUMMHEHHS HadaHHSA TenekoMmyHikauinHux nocnyr 3a [JoroBopom abo po3ipBaHHSA
HoroBopy, He3anexHo Big npuyvHKu, 6anaHc OcoboBoro paxyHky AGOHEHTa Mae Big’€MHe 3Ha4YeHHs, TO
ABOHEHT 3000B’A3aHMI MpoOTAroM 5 (M'siTK) GaHKIBCbKMX AHIB 3 MOMEHTY MPUMMHEHHSA MOracuTu CBOHO
3aboproBaHicTb 3a [loroBopom. Y BMMaAKy HeBMKOHaHHA ABGOHEHTOM CBOiX 3000B’A3aHb 3a [JoroBopom,
OnepaTop Mae NpaBo 3BEPHYTUCH A0 CBOIX areHTiB, KOHCYNBTAHTIB, NMOBIPEHWX, afBOKaTIB Ta afiBOKaTCbKNX
KoMnaHin Tta/abo go cygy ons crtarHeHHs 3 AGoHeHTa cymu 3aboproBaHOCTi 6e3 MoBiZOMMEHHS Npo Le
AbGoHeHTa.

OPTAHI3AUIAHI TA TEXHIYHI YMOBU HAQAHHA NOCNYr

OnepaTtop Hapae TenekomyHikauilHi MOCHyrM 3a MicLeM 3HaxoKeHHs1 YcTaTkyBaHHSA AOOHeHTa npwu
HasiIBHOCTi TEXHIYHOI MOXnmBOCTi lMigkntodeHHa AboHeHTa o TenekomyHikauinHoi mepexi Oneparopa.



6.2.

6.3.

6.4.

6.5.

6.6.

7.

7.1.

7.2.

7.3.

7.4.

8.2.

8.3.

OnepaTtop Hagae TenekomyHikauinHi nocnyrn AGOHEHTY 3a JOMOMOrOK HAaCTYMHUX MEPEXEBUX TEXHOIOTIN:

Ethernet, Fiber Optical Ethernet, Wireless LAN IEEE 802.11.

laeHTudpikatopamm obnagHaHHs (KiHuesoro obnagHaHHA Ta YctatkyBaHHA ABoHeHTa) B Mepexi OnepaTtopa

€ MAC-agpecu obnagHaHHs.

O6nagHaHHS, kabenb Ta iHWI BUTpaTHI MaTtepianu, BctaHoBNeHi OnepatopoM Mixx Toukot gemapkadii Ta

MpumiwieHHam AGoHeHTa, a Takox KiHueBe obnagHaHHS, BcTaHoBrieHe OnepatopoM B [MpuMilLEHHI

ABoHeHTa, HeobxigHi ona oTpumaHHa ABOHEeHTOM TenekoMyHiKauinHMX nocnyr, € BnacHicTio Onepatopa,

SIKLLIO iHLLE HE OrOBOPEHO OKPEMUM AOrOBOPOM.

HapaHHs TenekomyHikauiiH1x nocnyr BignosigHo o [JoroBopy Moxe OyTn TMMYacoBO NPUMUHEHO Y TaKMX

BUMNagKax:

- 3a3agaBoto ABOHEHTa B MMCbMOBOMY BUIMAAI;

-y 3B’A3Ky 3 npoBegeHHAM OnepaTtopom MpodinakTu4HUX pobiT, PEMOHTY YM iHLWMX POBIT, BUKOHAHHS
AKX YHEMOXIUBIIOE HalaHHA TenekoMyHikaLuinHUX Nocnyr;

-y 3B’A3KYy 3 BUHUKHEHHAM DOPC-MaXKOPHMX OOCTaBWH, HaBeaeHUX y po3aini 10.

BnacHuk 6ygb-akoro iHpopmauinHoro abo TEXHIYHOrO pecypcy, siKMiA CTBOPEHO B Mepexi I[HTepHeT, moxe

BCTAHOBUTW AN LbOr0 pecypcy BriacHi MpaBuiia Noro BUKopucTaHHs. lNpaBuna BUKopucTaHHs pecypcis abo

MOCWUMaHHSA Ha Taku npasuna nyonikyloTbCA BracHukamyu abo agmiHicTpatopamm LUMX pecypciB B Touli

NiOKMNIOYEHHS OO Takux pecypciB i € 0DOB'SI3KOBUMM A0 BMKOHaHHSA BCiMa KOpUCTyBadamu LMX PECypCiB.

BignoBiganbHicTb 3a BUKOHAHHS Takux nNpaBun Hece ABOHEHT.

TEPMIH il TA YMOBU PO3IPBAHHSA IOTOBOPY

[orosip gie 1 pik 3 MOMEHTY 1MOro yknageHHsi. [loroeip BBaXXaeTbCs aBTOMATUYHO MPOAOBXKEHUM Ha 1 pik,
SIKLLO XKOAHA i3 CTOPiH He HanpasBusia iHLWIN NOBIAOMIEHHS NPO HaMip MOro po3ipBaHHS He NisHille, Hix 3a 30
KaneHgapHuWx AHIB 0O 3aKiHYeHHS TepMiHy Ail Jorosopy.

His Joroopy moxe 6yTu npunuHeHa:

- HeranHo Ha Bumory Onepatopa, B pasi nopylweHHss AGOHEHTOM Moro 3060B’A13aHb, BKa3aHuX y po3gini
4.3;

- Ha Bumory Onepatopa 6e3 3a3HayeHHsIM MpuudMHU. [MonepemkeHHs Npo NpuUNUHEHHSA Aii [orosopy,
NOBUHHO OyTn HagicrnaHe AOOHEHTY He MeHwe, Hik 3a 10 (OecsTb) KaneHgapHux OHIB 4O AaTtu
posipsaHHs [loroBopy;

- Ha Bumory ABOHEeHTa 3a yMOBM NMUCbLMOBOIO nonepemxeHHss Onepartopa y BUrMsAi 3asiBy He Mi3Hilwe, Hixk
3a 10 (OecsTb) KaneHgapHWX OHIB 0O AaTW pO3ipBaHHS;

- HeramHo y BMNagKy aHyroBaHHS, 3akiH4eHHA TepMiHy Aii niueHsin, 403BONIB TOLLO, Ha 34iMCHEHHS BUaOY
OiAnbHOCTI Yy cdpepi TenekoMyHikauih YnM Ha KOPWUCTYBaHHS pafioyacTOTHUM PeCypcoM, BuAaHUX
Onepatopy.

Y Bunagky npunuHeHHs gii Jorosopy, AGOHEHT 3060B’A3yeTbcsa NnoBepHyTH Onepatopy otpuMaHe KiHuese

obnagHaHHSA B crnpaBHOMY CTaHi abo BigwkogyBaTW WOro BapTiCTb Y BUMagKy Woro BTpatu abo

NOLLKOXKEHHSI MPOTArOM 5 (N'STW) KaneHJapHUX OHIB 3 AHA NpUNUHEHHSA Ail [Jorosopy.

3 MoMeHTy yknageHHsi uboro [lorosopy, Onepatop Ta AGOHEHT KEpPYOTbCS yMOBaMM NnLLEe Liboro [Jorosopy,

BCi iHLWIi nonepegHi AOMOBMNEHOCTI Ta/abo gorosopu mixk Onepatopom Ta ADOHEHTOM BTpaYyaloTh FOPUANYHY

cuny.

BIANOBIAAINBbHICTb CTOPIH

3a HeBUKOHaHHA abo HeHanexHe BMKOHaHHSA 3000B'A3aHb 3a AaHuMm [oroBopom Onepatop Ta AGOHEHT

HecyTb MarHOBY BiZNOBIAaNbHICTb BiAMNOBIAHO 4O YNHHOIO 3aKOHOAABCTBA YKpaiHu.

OnepaTtop He Hece BianoBiAanbHOCTI:

- 3anpoTtunpasHi Agii, BY4NHEHI ADOHEHTOM 3 BUKOPUCTaHHAM HagaHoro [ocTyny 4o Mepexi IHTepHET;

- 3a 3aTpuMmKy i nepeboi B HagaHHi TenekoMyHikauilHMX MOcnyr, WO BigOyBalTbCA 3 MPUYMH, SKi
3HaxoadaTbCA B HE cdhepi MOro KOHTPOSIO;

- 3a 30uTKM, HaHeceHi ABOHeHTy B pesynbraTi nepegadi AGOHEHTOM CBOIX ayTeHTMdiKaUiMHUX OaHUX
TpeTiMm ocobam.

ABOHEHT, BUKOPUCTOBYIOUN HagaHui oMy [ocTyn o Mepexi I[HTepHeT, cCaMOCTiiHO Hece BigMNOBIAaNbHICTb

3a LWKody 3anofisHy Moro AigmMm (0cobUCTOo, HaBiTb AKWO Mig MOro foriHoM 3Haxogunach iHwa ocoba)

ocobam abo ix MaviHy, puanyHnum ocobam, Aepxasi abo MOpanbHUM NPUHLMNAM rPOMaAChKOCTi.



8.4. Y BuMNagKy HacTaHHA opc-MaxopHUX oOcTaBuH CTOPOHWM 3BINbHAKOTLCA Bif BiAMOBIAANbHOCTI 3a
HEBUKOHaHHSA abo BMKOHAHHSI HE HaNeXHUM YMHOM B3ATUX Ha cebe 3060B’s13aHb BigNoBigHO 40 po3diny 11
AaHoro [lorosopy.

8.5. Y Bunagky posipBaHHs [JoroBopy, CTOPOHW HECYTb BigNOBiAanbHICTb MO BUKOHAHHIO BCiX CBOiX 3000B’A3aHb
3a gaHnm [1oroBopoM 10 MOBHOTO iX BUKOHAHHS.

9. NOPAOOK BUPILLEHHA CNOPIB

9.1. byab-aKki NUTaHHA, NPAMO He BperynboBaHi uum [JOoroBopoM, BUPILWYOTLCA Y BiANOBIAHOCTI OO YMHHOMO
3aKoHOoAaBCTBa YKpaiHu.

9.2. Yci cnopy abo po3biKHOCTI, WO BUMHUKNK Mk CTopoHamu 3a uum [JoroBopomM abo B 3B’AA3KYy 3 HUM,
BMPILLYIOTLCA LLMISIXOM NEPEroBOpIB.

9.3. Yci cnopu mixx CTopoHamu, B Skux He Oyno OOCSrHyTO 3roAu, BUPILLYOTbCSA B NOPSAAKY, nepegbadeHomy
YMHHMM 3aKOHO4aBCTBOM B [OCnogapcbkoMy Cyai 3a MicueM peecTpalil Bignosigada.

10. NEPCOHANbHI OAHI ABOHEHTA

10.1. TpwegHaHHAM Ao uboro [doroBopy AGOHEHT 3acBigyye HagaHHA HUM 3rogm Onepatopy Ha oOpobKy 1oro
nepcoHanbHUX AaHux NpoTaroM Aii [loroBopy Ta NpoTAroM M'ATW HACTYNHUX POKIB NICNS MPUNUHEHHS Oro
aii (npisBuwe, iM’a Ta nNo-b6aTbKOBI, agpeca NpPOXMUBaHHS, agpeca peecTpauii, TenedoH, IMNH, nacnopTHi
OaHi), HagaHux Onepatopy B Oyab-skin oopMi (MMCbMOBIN abo YCHIN), 3 METOK BUKOHAHHA 3060B’A3aHb
CTOpiH 3a uum [1oroBopoM, 30KpeMa, 3 METOK HadaHHS, OTPMMaHHS Ta 34INCHEHHS po3paxyHKiB 3a
TenekomyHikaUinHi nocnyry, Wo HagawTbes 3a LM [JoroBopoMm, TOLLO.

10.2. TpwuegHytounce go uboro [loroBopy ADOHEHT Hagae 3rogy Ha Te, wo OnepaTtop Mae NnpaBo nepegasartu Noro
nepcoHanbHi AaHi TpeTim ocobam 6e3 Byab-aKMX A0AaTKOBUX MOBIAOMITEHb, HE 3MiHIOYM MPU LbOMY METK
ix 06po0OkK, 3a3Ha4eHoi B N. 10.1. Lboro [JoroBopy.

10.3. TlpwuegHytounce Ao uboro JJoroBopy AGOHEHT MiATBEPIKYE, O MOMY BiLOMUIA i 3pO3yMinvi 3MIiCT MOro npas
AIK cy0’ekTa NnepcoHanbHUX AaHUX BignoBiaHO A0 3akoHy YkpaiHu «[1po 3axmcT nepcoHarnbHUX OaHUX».

11. ®POPC-MAXOP

11.1. Onepatop Ta AGOHEHT He BiONOBIAAOTb 32 HEBMKOHAHHST Y/ HEHarneXHe BUKOHaHHS CBOIX 000B’SI3KiB 3a
uum [1oroBopom, SIKLLO Take HEBUKOHAHHS NOB’13aHO 3 06CTaBMHaMM HenepebopHOT cHmu.

11.2. O6cTaBuHammn HenepebopHoi cunu (dopc-maxkopom) 3rigHo 3 LM [LoroBoOpoM BU3HAKOTLCA NOBEHI, enigemii,
3eMIIeTPYCK Ta iHLWi NPUPOAHI | LUTYYHi (TEXHOreHHI) KaTacTpodu i CTUXIiNHI NMxa, NOBCTaHHS, embapro, BilHY,
BOEHHI Aii Oyab-akoro Tvny, okynauis, mMoGini3auisi, NOpyLWeHHs CyCnifbHOrO MOPSAKYy, CTPanku, CyBOPI
norogHi ymoBW, GnuckaBka Ta CTaTMYHE €eNeKTPOMarHiTHe nose, WO BMHMKIIO BHACNIAOK i BRy4YaHHs,
npoTUNpaBHi Aii TpeTix ocib Wwoao mepexi Ta obnagHaHHsa Onepartopa (BaHganiam, Kpagikku ToLLo), Oyab-sKi
iHWi obcTaBuMHM, WO NepebyBatoTb No3a KOHTponem i Boreto CTOpIH i AiloTb micnsd BCTyny B Cuiy A4aHOro
HoroBopy Ta nepelukomkatoTs CTOPOHI HANeXHUM YMHOM BUKOHYBaTW CBOI 060B'A3kM 3a uum [JOroBopoMm.
CTpok gii  dopc-MaopHUX OOCTaBUH NiATBEPOAXKYETbCS YNOBHOBaXXEHWM opraHom CTOpPOHM, L0
nocTpaxgana Big o6cTtaBnH HenepebopHOT cunw.

11.3. Y pasi HacTaHHa ob6cTaBuH HenepebopHOi CUMMM CTPOK BUKOHaHHS 3000B’si3aHb 3a AaHuMM [OroBopom
NMPOJOBXYETLCA Ha Yac, MPOTArOM SKOTO AiloTb Taki 06CTaBMHM Ta iX HacnigKu.

12. PEKBI3UTU OMEPATOPA
TOB “EKNINC TPENQ”

MnaTHWK NogaTKy Ha AoAaHy BapTicTb

Kop €0PMNQOY: 38591308

INH: 385913026573

KOpuanyHa agpeca: 03194 YkpaiHa, m. Kuis, 6ynbs. Konbuosa, 19, kB. 87
BaHKiBCbKi peKkBi3nTu:

Ne p/p: UA563052990000026003025021699

M®O: 305299

BaHk: AT «KB «[NprBaTbaHk»
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TeneoH TeXHIYHOI NIATPUMKN:
E-mail:
Canr:
OcobucTtun kabiHeT ABoHeHTa:

(097), (099), (093) 624-71-71
info@unitel.net.ua
https://unitel.net.ua
https://my.unitel.net.ua
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