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MYBJTYHUI JOTOBIP (O®EPTA)

IMPO HAJTAHHSA EJIEKTPOHHHUX KOMYHIKAHIﬁHHX HoCayr
peaaxuis Bix 02.10.2025 p.

Ykpaina, m.Kuis

TOBAPHUCTBO 3 OBMEXXEHOIO BIJITIOBIJAJIBHICTIO «EKJIIIC TPEM/I» (ami — [HocTadanbHIK €JIEKTPOHHUX
KOMyHiKaliiiHux mnociayr abo IlocradanbHUK), IO € IOPUANYHOIO 0CO00I0, SIKa HAJIC)KHUM YHHOM 3apeecTpoBaHa
BIJIMOBITHO JIO 3aKOHO/ABCTBA YKpaiHH, BKIIOYEHA JIO PEECTPY MMOCTAUYAILHHUKIB EIEKTPOHHUX KOMYHIKAI[IHHUX MEpex
Ta/abo mociyr 3a Ne2572, Ta € MIaTHUKOM IOJATKy Ha NMPHOYTOK Ha 3arajibHUX MiJcTaBax, B 0coli [eHepanbHOro
nupextopa Canuenka Makcuma Bonomumuposuua, sikuii mie Ha migctaBi CraryTy, kepyrouuch cT. 633 I{upinbHOTO
KOIIEKCY YKpaiHW, NpPONOHye HeoOMexeHoMy Koy Gi3mdHuX oci0 (gam — «AOOHEHT»), SKi 3BEpHYTHCA Y
BCTaHOBIEHOMY LMM JloroBopom mopsanxy mo IlocradanbHHUKa €NEKTPOHHUX KOMYHIKAI[IMHUX MOCTYT, YKIAacTH LEH
[Iy6miyanii moroBip (odepTy) Mpo HaJaHHS €NEKTPOHHUX KOMYHIKAIlIHHUX MOCIyT (nami — «JloroBip»), BiIMOBITHO 10
3akony VYkpaiaun «IIpo enexTpoHHI KOMyHiKamii» (mam — 3akoH), 3akoHy Ykpaiaum «IIpo 3axucT mpaB CHOXHBadiBY,
[uBineHOTO KOmEKCY Ykpainw, [IpaBui HajaHHS Ta OTPUMAHHS €JIEKTPOHHUX KOMYHIKaliHHUX MOCIYT, 3aTBEPIPKCHNUX
nocraHoBoto KaOiHery MinicTpiB VYkpainm Big 25 uepBHs 2025 p. Ne 761 (mami — «[IpaBmna»), iHmmX
HOPMaTUBHO-NIPABOBHUX aKTIB, IO PENIaMEHTYIOTh IiSUIBHICTH y cdepi eNeKTPOHHMX KOMYHIKalild, Ha HAaCTYIHHX
YMOBaXx.

Tepminm, 1110 BUKOPUCTOBYIOThCS Y 1IbOMY J[OroBOpi MaroTh HaCTyIHE 3HAYESHHS:

AOOHEHT — CIOXKHBa4 EJIEKTPOHHHX KOMYHIKAI[IHHUX MOCIYT, IO OTPUMYE €JEKTPOHHI KOMYHIKallifHi MMOCIYrH Ha
yMoBax 1bporo JloroBopy, sikuM nepeadadaeTbcsi MinkiIroueHHs 10 EjekTpoHHOT KomyHikaiiitHoi mepexi Kinuesoro
o0magHaHHs, Mo nepedyBae y oro BIaCHOCTI a00 KOPHUCTYBaHHI.

AxuenT — TOBHE Ta Oe3yMoBHe, Oe33acTepexHe BOIeBUSABICHHS AOGoHeHTOM ymoB IlyOmiunoi odeptu Ta Ilpaswmi,
BHKOHAHE MHICHMOBO (y TANepoBiil Y eNeKTPOHHIH (GopMi 3a JONMOMOTOI0 3ac00iB eNEeKTPOHHUX KOMYHIKalliii) abo B
ycHiit ¢popmi (1o 3adikcoBano obmagranHsaM [locTadanpHuKa, a00 IUISIXOM BYMHEHHS HUM aKTHBHHUX KOHKITIOICHTHUX
niit. [Topsmok AKienTy BU3HAUYSHHA CTaTTerO 2 MHOTo J[oroBODY.

Beb-caiit [locrauanpHuka — odiniliHa BeO-cropinka IlocrauaneHuka B IHTEpHET, sika 3HAXOMUTHCS 3a AAPECOIO
https://unitel.net.ua Ta € ocCHOBHHM JKepesioM iHpOpMyBaHHS AOOHEHTIB.

HoroBip — mpaBoumH, ykinaaeHuid Mk IloctayanpHukoM Ta AOoHeHTOM Ha ymoBax [lyOmiuHoi odepTd B MOMEHT
Axuenty AOOHEHTOM ii yMOB, y SKOMY MiCTHTBCS iH(OpMaLlis PO SKICTh, CTPOKH, 1IiHY, PO3PaxyHKOBHH Mepioj Ta iHIIi
yMOBH, 3a skuM IlocTauanbHHK 3000B’SI3YETHCS Ha 3aMOBJICHHS AOOHEHTa HaJaBaTH IMOCIYrd, a AOOHEHT — iX
OIlIa4yBaTH.

EnexkrtpoHHa KOMyHiKalliifHa Mepeka — KOMIUIEKC TEXHIYHHX 3acO0iB €JIeKTPOHHUX KOMYHIKaIiii Ta CHIOpYH,
MIPU3HAYCHUX [UTSI MapIIpyTH3alii, KoMyTamii, mepeqaBanHs Ta/abo nmpuiiMaHHS 3HAKIB, CHTHAJIB, MUCHMOBOTO TEKCTY,
300pakeHb Ta 3BYKiB a00 TMOBIIOMJICHb OyIOb-KOTO POXY IO pajio, IPOBOJAOBUX, ONTHYHHX YH IHIIHX
€JIEKTPOMATHITHAX CHCTEMaX MK KiHIIEBUM 00JIaTHAHHSM.
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EnexrponHa xomyHikamiitHa mociyra (Ilociyra) — mocmyra, mo moisirae B MpuiMaHHI Ta/abo mepemadi iHpopmarrii
yepe3 eJIEKTPOHHI KOMYHIKaLiiiHI Mepexi, KpiM IMOCIyT 3 peAakLiifHIM KOHTpOJIeM 3MicTy iH(opMarlii, 1o nepesaeTbes
3a JIOTIOMOTOI0 €JIEKTPOHHUX KOMYHIKAI[IHHUX MEPEX 1 IOCITYT.

3asiBa TPO TPUENHAHHS — JIOKYMCHT Yy NHCBMOBOMY BUDIAMI, SKAH MiJIUCYEThC AOOHEHTOM OIpa3y MiCs
migkmodenHs [locradansaukoMm KinreBoro obmagnanus AOoHeHTa 10 obmagHaHHs IlocTavanbHHMKa, MICTHTH B COO1
000B’s13KkOBI  pekBi3uTH AOOHEHTa, Jary Ta ajpecy miakiarodeHHs (HamanHs) Ilocmyr Ta OCHOBHI TeXHIYHI
xapakrepuctuku [locmoyr.

INTERNET ab6o [aTeprer — BcecBiTHA iHpOpMAIiiiHa crcTeMa 3arabHOTO OCTYILY, a CaMe — CYKYIHICTb €IEKTPOHHUX
KOMYHIKaIlifHIX Mepek Ta 3aco0iB Ui HaKONMMYCHHS, O0OpOOKH, 30epiraHHs Ta IepeJaBaHHS ITaHWX, SKa JIOTIYHO
3B’s13aHa TIOOAIBEHHM aJPECHHM MPOCTOPOM Ta 0a3yeTbcs Ha IHTEPHET-POTOKONI, BH3HAYEHOMY MiKHApOIHUMH
CTaHJAPTaMH.

IP — anpeca Abonenta — IP-ampeca, 110 BUKOPHCTOBYETHCS /ISl TIepefaBaHHs JaHUX AOoHeHTOM uepe3 Emexrponny
KOMyHikaliiiny mepexy [locrauansHuka. AGOHEHT Moke 3aMOoBUTH y [locradanbHuka nonarkoBy mnociyry “CrarnyHa
[P-anpeca” (3a HassBHOCTI TEXHIYHOT MOXKIIMBOCTI), SIKa HaAA€ThCS BIIOBIAHO 10 Horo Tapudis.

Kinnese (TepmiHaibHe) 00NaHAHHS — BCTAaHOBJICHE y AOOHEHTa OOJaJHAHHS (MapIIPyTH3aTOP, KOMII IOTEp TOIIO),
HeoOxinHe i orpuManHs [lociayru Ta npu3HaueHe uist 3°€JHaHH 3 IYHKTOM 3aKiHYEHHS! €JIeKTPOHHOI KOMYHIiKaI[iiHOT
MEpexi 3 METOI 3a0e3MeUYEeHHs MOCTYMy 0 CJICKTPOHHUX KOMYHIKAIiHHUX MOCIyr 3 goctymy a0 Iarepuer. Kinmese
obnagHaHHS AOGOHEHTa IIOBMHHO MaTH BHAAHHMH B YCTAQHOBJICHOMY IOPSOKY MOKYMEHT IIPO IiATBEPUKCHHS
BIIMIOBITHOCTI BHMOTaM HOPMATHBHHX JOKYMEHTIB y cdepi eIeKTpOHHHX KOMYHIKaIliii Ta/ab0 BHKOPHUCTAHHS
panioyacToTHOro pecypcy Ta OyTH BKIIOYCHUM OO IEpeTiKy TEXHIYHHX 3aco0iB, II0 MOXYTh 3aCTOCOBYBATHCS B
SJIEKTPOHHUX KOMYHIKAIlIHHIX Mepexax, abo PeecTpy pamioeneKTpoHHHX 3ac00iB Ta BHIIPOMIHIOBAIIEHUX IPUCTPOIB,
110 MOXYTbh 3aCTOCOBYBATHCh Ha TepUTOPii YKpaiHu.

Jlorin — yHikanbpHUH andaBiTHO-IUPPOBUIT HAOIp CUMBOIIB, IO iEHTH]IKYE KOPHCTYBada KOMI'IOTEPHOI MEpexi i
pa3oMm i3 mapoieM BUKOPUCTOBYETHCS OIEPAI[IMHOI0 CHUCTEMOIO JUIsl HaJaHHS IHOMy J03BOJY Ha 3'€IHaHHS 3
KOMIT'IOTEpHOIO CHCTEMOIO Ta BU3HAYEHHs HOTrO MpaB JOCTYHy J0 pecypciB mepexi. JIorin mae OyTH yHIKaJIbHHM B
MeXax JaHOI CUCTEMHU.

MAC-aapeca — yHIKaIbHUH 11eHTH(IKATOP MEPEKEBOTO MPUCTPOI0 AOOHEHTa (MEpeKeBa KapTa, IHIIHN IPUCTPIi).

MepexeBuii ineHTr(iKaTOp — IHANBIAYaNbHIH HaOip rdp Ta/ab0 cCHMBOIIB, TpUcBOeHNN KiHTIeBOMY (TepMiHATEHOMY )
obmagHaHHIO AOOHEeHTa B ENeKTpoHHIN KoMyHiKamiiHi# Mepexi/[HTepHeTi.

Micue Hangauus [locnyr — KOHKpETHO BH3HaueHa AOOHEHTOM ajpeca, 3a SKOK BiH 0a)xa€ OTPUMYBATH EIIEKTPOHHI
KOMYHIKAIlifHI MIOCITYTH Ta SKa 0COOMCTO BH3HAYAETHCSI AOOHEHTOM Y 3asBi po nmpueaHaHHs 10 J[oroBopy.

Ocobuctnii kabiHeT — amapaTHO-IPOrpaMHUI KOMIUIEKC, BXiJ Ha SIKMH 3[iHcHIOETHCS yepe3 BeOaiiT [locrauanbHuka,
KOPHCTYIOUHChH SIKUM, AOOHEHT MOXKEe caMoOcCTiifHO 3MmiHioBatu Tapu¢ni mimanu ta napamerpu Ilociyru, orpuMyBaTu
iHpopmaIlito oo oocsriB Hagpanux [locayr Ta camocTiitHo 3amoBisaTy [locnyru.

[MinkmroyeHHs (BIQKJIIOUEHHS) KIHLEBOro (TepMiHAJIBLHOIO) oOnagHaHHs - 3'enHaHHs (Big'enHanus) KinueBoro
(TepMiHanbHOTO) OOMamHaHHS ab0 abOHEHTCHKOro BBOAY A0 (Bim) EnekrpoHHOI KOMyHIKaIiiiHOI Mepexi Ta/abo
OJIOKyBaHHS JIOTIYHOTO Ta TEXHIYHOTO JIOCTYITY TaKOTO 00 HAHHS JI0 eIEKTPOHHOT KOMYHIKaIiifHOT Mepexi.
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IMocnyra 3 moctymy no Mepexi [HTepHeT — 3a0e3nedeHHsT MOKIMBOCTI 3’ eqHaHHs KiHIeBOro obnaniHaHHs CHOKHBaYa
(abonenTa) 3 IHTepHeTOM (3a0e3neueHHs MOXIIHMBOCTI IOCTYIy 10 iH(opmamiiiHuX i KOMyHIKamiHHHX pecypciB
[HTEpHEeT), BKIIIOYAIOYM TMOCIYTH Nepenadi JaHWX, MOCIYTH EIEKTPOHHOI MOIITH Ta iHII MOCIYTH 3 BUKOPHUCTAHHIM
EnexTpoHHOT KOMYHIKaliHHOT MEpexi.

[MocrayanbHUK — Cy0’€KT TOCIONApIOBAHHS, KU Mae NpaBO Ha 3IIMCHEHHS IISUIBHOCTI y cdepi eNeKTpOHHHX
KOMYHIKalliil Ha BJIACHMX Mepekax Ta/ado Ha Mepexax IHIIUX T0CTa4yalbHUKIB €JIEKTPOHHUX KOMYHIKAIliHHUX MOCIYT.

[TomkomKkeHHs €IeKTPOHHOI KOMYHIKaI[iiHOT Mepeki — BTpaTa MOXKIUBOCTI (PYHKIIIOHYBaHHS €JIEMEHTIB €JIeKTPOHHOL
KOMYHIKAIlIfHOI MepeXki, IOIIKOMKCHHS €JeMEHTIB 1H(PACTPYKTYpH eJIeKTPOHHOI KOMYHIKamiiHOI Mepexi, o
YHEMOXIIMBIIIOE HAJaHHS KiHIIEBOMY KOPHCTYyBady IIOCIYI 3 BHKOPHCTaHHAM TaKHX eJIeMEeHTiB abo 3HHXYE 0
HENPUIYCTUMHX 3HAYCHB PiBHI IOKAa3HUKIB SKOCTI.

[TpunuHeHHs HaJaHHSA TOCIYT — OCTAaTOYHE NpHUIMHEHHS [locTauanbHUKOM HagaHHS AOOHEHTY OIHIEI/KiIBKOX abo
BCIX IOCIYI BHACIiOK mpuruHeHHs nii JloroBopy abo 3MiHM yMoB J[oroBOpy, a TakoXX y BHIIaJKax, mependaueHnx
3aKOHO/IaBCTBOM.

[Ty6miuna odepra — mnpomosumis IloctauyanpHuka (BUKJIazeHa Ha BeO-caiiti [locrauanpHuka), aapecoBaHa
HEBH3HAUCHOMY KONy (Di3MYHUX 0Ci0, YKIIaCTH JOTOBIp Ha BU3HAYEHUX YMOBAaX.

[Tynkr 3akindeHHs EnexTpoHHOI koMmyHikawiitHOI Mepexi - micue cTuky (3'enHanHs) EnekTpoHHOT KoMyHiKaiiHOT
Mepexi Ta KinneBoro obnagHaHHS.

Po3spaxynkoBuii mepion — mepion, KU MOPIBHIOE KaJIEHAAPHOMY MICSIIO, MPOTAToM skoro CTOPOHH 3IIHCHIOIOTH
BUKOHaHHS 11b0T0 JI0oTOBODY.

CKOpOUCHHS TepeltiKy Mociuyr — 3ynuHeHHst [locTaqanbHUKOM HaJJaHHS MOCIYT a00 OKpEeMOT MOCIyrH i3 3a0e3neueHHIM
TEXHIYHOT MOXKJIMBOCTI IIOHOBJIEHHS iX (i) HamaHHsS AOOHEHTY.

Tapuduuii mnan ado Tapud — cykymHICTh IpONO3NUIIii, 3ampornonoBanux AGoHeHTy [locTauansHIKOM, IIOJI0 BapTOCTI,
yMOB Ta o0csry HajgaHHs neBHuX [Tociyr.

Sxicte [Tocnyrn — CyKynHICTh TTOKa3HUKIB SKOCTI €JIEKTPOHHHMX KoMyHikaliiHux [lociayru, mapaMerpiB i piBHIB, sKi
XapaKTepPU3YIOTh Ta BU3HAYAIOTh CIOXHBYI BiacTuBOoCTi [locimyru mist 3amoBosicHHs motped AOoneHTa. IlokasHHKH
sikocTi HajaHHs [lociyru onpuitronHeHi Ha odiniitHomy BeO-caiiTi [Toctadanbauka https://unitel.net.ua.

[Hi TepMiHd B IboMy J[OTOBOPI BIKHBAIOTHCS Y 3HAUCHHSX, 1110 BUKOPUCTOBYIOTHCS B 3aKkoHI YKpainu «IIpo enekTpoHHI
KoMyHiKamii», [IpaBunax, 3akonax Ykpaiau «I[Ipo 3axucT mpas croxuBadiBy, «IIpo 3aXucT NepcOHANTBHUX TAHUXY.

1.NPEAMET JOTI'OBOPY

1.1 [MocTrayansHUK 3000B’SI3YETHCS HagaBaTH AOOHEHTY Ha IUIATHIA OCHOBI €IIEKTPOHHI KOMYHIKAIliiiHI TOCIYTH 3
BHKOPHUCTAHHSAM BiJIIOBITHUX CTAHAAPTIB 1 TexHoMNOriH (mam — [locoyru) BiamosimHo no oOpanux AdonerTtoM Tapudis
abo Tapu¢pHux 1uraHiB i3 ymcna ycraHoBneHux [locrayampHukom (mami — Tapudm), a AOOHEHT KOPHUCTYEThCS 1
CBOEYACHO OIUIadyye IX BapTicTh BigmoBinHO 10 1poro JloroBopy, TapudiB, YMOB HagaHHS €JIEKTPOHHUX
KoMyHikauiiiHux nocnyr IlocrayanbHuka (qaini — YMOBH), IHIIMX YMOB i IPaBWI Ta HOPMAaTHBHO-IIPABOBUX aKTIB, IO
PETIaMEeHTYIOTh IisUIBHICTh y cdepi eIeKTpOHHUX KomyHikarlii. Haganus Ilocimyr moduHaeThCs MmiCis MOBHOI CIUIATH
AOOHEHTOM OIIaTH 3a mepinii Po3paxyHKOBHIA Hepiof om0 3aMoBieHux [locimyr mpu migkmodeHHi 10 EnexrporHol
KOMYyHiKamiitHOi Mepesxi [TocTadanpHrKa (mam — Mepexa) BiATIOBIAHO O AIFOYMX Ha MOMEHT MiaKittodeHHs Tapudis.
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1.2. IMocmyru 3a muMm JloroBopoM HamAIOThCS MIIOAOOOBO CIM JHIB HA TIDKACHB, SKIIO iHIIE HE BH3HAYCHO

JIOMOBJIEHICTIO Mk CTOpOHaMH.

1.3. Bumorn o sixocti Ilocnyr o nanomy JloroBopy BH3Ha4aloThes SIK Taki, sIKi MOBHHHI BiANOBIIAaTH 3BUYAHUM
BUMOTaM, SIKi TNpea sBISIOTECS 10 Takux [locimyr, 3araJbHUM KpUTEpisM SIKOCTi. TeXHi4HI XapaKTepUCTHKH Ta
rapameTpy, LI0 BHKOPHUCTOBYIOThCS Juisi HamaHHs [locmyr 3a JloroBopoMm BCTaHOBIEGHI B YMoBax Ta 3asiBi Hpo

npueaIHaHHA.

1.4. ®daktuune orpuMaHHs AGoHeHTOM TeBHOT [locayru Ta KOpHCTyBaHHS HEIO O3Hadae, mo Taka [locmyra Oyma
3aMoBIIeHa AOOHEHTOM 3 ypaxyBaHHSM, B T.4. TIOJIOKEHb HEBiI €MHUX dacTuH JJoroBopy.

1.5. TumyacoBe mpuUNUHEHHS 4M iHIIE oOMexeHHs [locTadampHIKOM B HamaHHI [lociIyr HOMyCKaeTbCs B MOPSAKY,
BCTaHOBJICHOMY YMHHUM 3aKOHOABCTBOM YKpaiHu Ta J[oroBopom.

1.6. IMociyrn HapatoThest ADOHEHTY 3a aJpecolo, 3a3HaUeHOI0 y 3asBi PO MPHEAHAHHS 10 11boro JloroBopy.

2.IIOPAAOK YKIAJEHHS JOI'OBOPY

2.1. Jlo yxnapenus JloroBopy, AGOHEHT caMOCTiHHO 3HalioMHThCS 3 iH(opmauieto mpo [locimyru Ta iX BapTicTs,
yMmoBamH J[oroBopy, ymMoBaMH OOCIIyrOBYBaHHS Ta TEXHIYHOI MHIATPUMKH, IMPO MOPSIOK 3MiHM YMOB HaJaHHS,
CKOPOYEHHS MEPEeiKy MOCIyT Ta MPUITHHEHHS 1X HaJaHHS, a TAKOXK 1HIIOK 1H(POPMAILET0, AKY, BIAMOBIAHO 10 M. 16-17,
19, 24 TIpau, [locTauansHUK ONPHIITIONHIOE HA BeOcaifTi https://unitel.net.ua.

2.2. Ile#t [doroBip ykimamaeTbes nuraxoMm Axmenty (mpueqHaHHsS) AOOHEHTa 10 1oro J[oroBopy HACTYITHUM YHHOM,
BHKOHYIOUYH OHY a00 MEeKiTbKa Iii:

nuisixoM omatu llocnyr IlocrauanbHuka;
[UITXOM TPOJOBKEHHs KopucTyBaHHs [locayramu [locravansHuka,
nusixom  akunentyBaHHs JloroBopy y OcoOucromy kaOiHeTi (IO MOXKE MIiATBEpXKYBAaTHCS HATHCKaHHSAM
HEOOXiJHUX TilepHIOCUIIaHb) ;
® nUIIXOoM HamaHHA [locTayankbHUKY 3aIIOBHEHOI Ta MiAMUcaHol 3asBH PO MPHUEIHAHHS 10 IHOro JloroBopy, sika
micis i orpumanHs [locTadampHUKOM CTa€ HEBiN €MHOK YaCTHHOIO IbOro J[OroBOpY, Ta MiITBEPIKYETHCS
nusxoM oruiatu [locnyr [locravaneHuka. 3asBa mpo MpHEAHAHHS 10 JOTOBOPY 3allOBHIOETHCS Y MHACHMOBIH
¢dopmi 1 momaetbess [locrauaneauky B odici [TocrauanpHuka a®o mpenctaBHuUKY [locTadaibHHKaA Iij dac
migkmodeHHs KinneBoro obnmagHands AOoHeHTa 10 EnekTpoHHOI KoMyHikamiiiHOi Mepexi. Lls 3assa mpo
NpUETHAHHS MOXe OyTH 3amoBHeHa Ta HampapieHa llocTadyanbHUKy B T.4. 1 Oyab-sKMMH 3aco0aMu
€JIIEKTPOHHOTO 3B'SI3KY.
2.3. AOoHEHT, SKMH BUYMHMB 3a3HA4CHI BUIIE il Ta MPUETHABCS A0 Iboro JlOroBOpY, MM MiATBEPIUKYE, IO BiH
03HaHOMJIEHUH Ta MOTOKYETHCS 3 YMOBaMU 11bOro J[orosopy.

2.4. JloroBip BBaXa€ThCAd YKIAICHUM, SKIIO AOOHEHT BHCIOBHB CBOIO O€3CYMHIBHY Ta NHOOPOBLIBHY 3romy Ha HOro

YKIIaJICHHS.
3.0PTAHIBAIIMHI TA TEXHIYHI YMOBH HAJJAHHSA TIOCJAYT
3.1.YmoBu Hanauus [locmyr:

3.1.1. 3amoBnenHs AoOoneHtoM Ilocmyr B 30Hi HanmanHs [locrayambHukoMm Takux Ilocmyr 1 HasiBHICTH Yy
INocravyanbHKUKA TEXHIYHOT MOXKIIMBOCTI HamaHHs AbonenTy [locnyr.
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3.1.3. Buxopucranus Abonentom s orpumanus Ilociyr HanamroBanoro KiHieBoro o6nagHaHHS Ta IPOrpaMHOTO

3.1.2.Yknanenus Aborentom 3 [TocTagansHIKOM 1I5OTO JIOTOBODY.

3a0e3eUeHHS.
3.1.4. Onnara A6onenrtom [locnyr ITocrayanbHuka.
3.1.5. Peectpariist AGOHEHTa B MepexKi 13 BUKOPUCTaHHSIM MepekeBHX 11eHTU]iKaTopiB AOOHEHTA.

3.2. IMocrauansuuk Hamae AOonenty IP-aapecy, sika € MepexeBuM igeHtudikaropom KiHiieBoro oOmamgHaHHI
AbonenTa B Mepexi [locTaganpHuKA.

3.3. VY pasi texHigHOI HeoOXimHOcTi IlocTadanpHWK Mae TpaBO 3MIHUTH MPOTSToM 1 (0mHOTO) PO6OUOTO IHS
Mepexesi imenTudikaropn KinmeBoro obOnamHanas AOOHEHTa NIIIXOM HagaHHA AOOHEHTY HOBHX MepemeBHX
iIeHTU}IKATOPIB, 32 YMOBHU HAJIS)KHOTO IOBIIOMIICHHSI AOOHEHTA PO TaKy 3MiHY.

3.4. [Mocrayanbauk po3nounHae HaganHs [locnyr AGOHeHTY micis BUKOHaHHS AOOHEHTOM yMoB HanaHHs [locmyr,
migkmodeHHs  KinneBoro oOmagnanHst AOoHeHTa 10 oOnmagnanHs [locravanmbHuka, HagaHHS —MepexeBux
inenTudikaropis AGOHEHTY.

3.5. [Mocrayanbuuk Hamae AGoHeHTy Ilocimyru 3a 4acoBOKO CXEMOIO: I1iJ101000BO, MPOTSATOM CTPOKY [il IIOTO
JloroBopy, BiJIOBIIHO /10 napaMeTpiB 3amoBiieHHX AGoHenToM [ociyr.

3.6. AoboneHT 3amoBisie [Tocnyru y mopsaky, nepeadoadeHomy num JloroBopom.

3.7. ITocrauyanpHUK 3a1HCHIOE 00K HagaHux ITocayr Ta 3miicHeHHX AOOHEHTOM OIUIaT 3a Taki [lociyru.

3.8. Texniuni xapakrepuctuku [locayr BianoBiaroTs 3aMoBiIeHUM AGOHeHTOM napameTpam [Tociyr.

3.9. ‘YMOBH, MOPSIOK Ta CTPOKH MIPUITHHEHHS HamaHHs [Tocayr (OKpeMuX iX BUIIB) Ta BiIHOBICHHS iX HATaHHS,
30Kpema:

3.9.1. AOOHEHT Mae MpaBO Ha THMYacoBe NpuNuHEHHS HamaHHA [locrauanpHmkoMm [locmyr Ha CTPOK, BKa3aHWH y
MMMCHMOBIH 3asBi AOOHEHTa, aje He Oinblne HiK Ha 12 (IBaHAIIATH) MICAIIB, Ha ITiJICTABI MUCHMOBOI 3asBH, HaJIaHOT
[NocrayanpHUKY, HE Mi3HINIE HiX 32 5 (II’4Th) pOOOYMX MHIB JIO 3aIUIAHOBAHOI JATH TUMYACOBOTO MIPUMTUHCHHS HaJaHHS
[Mocrayansankom [locmyr, abo y pasi HasBHOCTI TexHIYHOI MOXJHMBOCTI y IlocTadanbHuka. Y 3asBi ciiJ BKa3aTH
MPUYNHY Ta O0aXaHWUH CTPOK THMYACOBOTO MpunuHeHHs HamaHHs [locnyr. [Ipu npoMy, aDOHEHTHA TUTaTa 3a BKa3aHUH y
3asBi MEPi0JT HAPAXOBYETHCS Ta CILIAYYETHCS Ha yMOBAX, 3a3HaucHuX Ha Caiiti [locTauanbHuKa.

3.9.2. TlocrayanbHMK Ma€ MpPaBO TUMYAcOBO NPHUNUHHUTH HajgaHHS Ilocimyr AGOHEHTY y 3B'i3Ky 3 3a00proBaHICTIO
AbGonenTta Ha cymy nonan 1,00 rpH. 3a orpumani [Tocnyru abo y 3B'A3Ky i3 3aKiHYEHHSIM KOIUTIB 3a MepeArlIaueHi
IMocnyru (6anaHc Ha paxyHKy MeHImuid un mopiBaioe 0,01rpH) cranom Ha 01 yrcio Po3paxyukoBoro nepioay. Haganus
IMocayr BinHOBMIOETHCS [TocTayambHUKOM MTICIISI TOBHOTO YCYHEHHSI AOOHEHTOM Mi/ICTaB AJISl THMYACOBOTO IPHITHHEHHS
Haganss [locaoyr.

3.9.3. TlocrayanbHUK Ma€ MPaBO HPUIMHHUTH, Y BCTAHOBICHOMY 3aKOHOJABCTBOM MOPSIKY, HamaHHs [locnyr y pasi,
sSKmo mpotsaroM 10 (mecsATh) OHIB ichs BiAmpaBieHHS AOOHEHTY IMOBIIOMICHHS TPO KIiHIIEBHH CTPOK OILIATH HE
HAJIAIIIO MiATBEPIKESHHS PO OILIATY.
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3.9.4. TlocrayaipHHK Ma€ NpaBo NPUIMHUTH HajaHHS Ilocayr AGOHEHTY Ha 4ac 3aIUIaHOBAHOTO NMPOQITAKTHIHOTO
o0ciryroByBaHHs MepeKi (Ipo(diTakKTHYHNX, PEMOHTHHUX YH 1HIIMX POOIT) MOMepesHbO CIOBICTHBLIM NPO 11e AOOHEHTa
nursixom posminteHHst Ha Caiiti [Tocrayansanka / OcobuctoMy kabiHeTi AGOHEHTa BiANOBIAHOI iHpOpMarii, He MeHIIe
Hbk 3a 10 (mecaTh) poOOUMX JIHIB A0 MOYATKy NpoBeAeHHS Takux poOiT. CymapHuii 4ac mnpodiIaKTHYHOTO

00CITyroByBaHHs He TIOBUHEH IepeBHILIyBaTH 14 (YOTHpHAIUATH) TOAUH yrponoBx micsus. [lepepsa B Haganui [Tociyr
IIOHAJl BCTAHOBJIEHUM CTPOK KOMIIEHCY€eThesl IlocTadabHUKOM HUIAXOM NPOAOBXKEHHs HafnaHHs [locayr y HacTynHomy
Po3paxyHKoBOMY mepiofii Ha TaKHi CTPOK.

3.9.5. TlocraganpHUK Ma€ MpaBO NpUIHHATH HamaHHS [lociyr AGOHEHTy y BHUNIAIKy MOpYIIeHHS AOOHEHTOM BHMOT
3aKOHONABCTBA MIOAO eKcruTyaTamii KiHmeBoro obmamHaHHA, B T.4. ¥ ais HamaHHS [locimyr TperiM ocobam, a Takox
BHUSBJICHHSA (DaKTiB HECaHKI[IOHOBAHOTO BTpPy4YaHHS AOOHEHTa B pPOOOTY Ta/ab0 BHKOPHCTAaHHS EJIEKTPOHHIX
KOMYHIKaIliHHIX Mepex a0o TexHIYHuX 3aco0iB [locTadanpHUKA.

3.10. INopsimox i ctpoku iHdopmyBanns [locrauansHukoM AGOHEHTA!

3.10.1 INocrayanbHuk iHpopMye AGoneHTa rpo 3MiHy [lepeniky [Tocnyr Ta Tapudis Ha [Tocnyru muisixoM po3MilieHHs
BianoBinHOi iHdopmauii Ha Caiiti Iloctauanshuka / OcoOucromy kabiHeTi AGOHEHTa He Mi3Hime Hix 3a 7 (ciM)
KaJICHIAPHUX JHIB 10 BBEICHHS TaKUX 3MiH Y Jif0.

3.10.2.ITocravanpHuk iHGOpMye AOOHEHTa PO IMEPEPBH Y POOOTI EICKTPOHHHX KOMYHIKAIIHHHUX MEPEX Ha dYac
3aIUTAHOBAHOTO MPO(MITAKTUYHOTO OOCIYTOBYBaHHS MEPEXKi HMUISXOM PO3MIIICHHS BigmoBimHOI iH(popmamii Ha Caiiti
[ocrauansanka / OcobncroMy kabiHeTi AOOHEHTa a00 IUISIXOM HaIpaBIICHHS BiIIOBITHOTO cMC AOOHEHTY HE MEHIIIe
Hix 3a 10 (mecsTh) poOOYNX AHIB IO MOYATKY IMPOBEICHHS TAaKUX POOIT.

3.10.3. IlocravaneHuk iHMOpMye AOOHEHTa MpPO aBapii HA EIEKTPOHHUX KOMYHIKAI[IHHX Mepekax Ta OPi€HTOBHI
CTPOKH BiZHOBIEHHS HamaHHA [lociayr nuisixoMm posmimieHHs BignosimHoi iHpopmanii Ha Caiiti I[locrauanpHuka /
Ocobucromy kabineti AGoHeHTa mpotsiroM 1 (omHOTO) IHS 3 MOMEHTY, Ko [locTauanbHHKY CTano BiZIOMO IIpo
BUHUKHCHHS aBapii Ha eJICKTPOHHUX KOMYHIKAI[IITHUX Mepexax abo mo TeneoHy y pasi 3BepHeHHS AOOHCHTA.

3.10.4 Iocrayanbuuk iHpopMye AGOHEHTa PO CKOPOYEHH:I Nepeltiky abo npunuHeHHs HagaHua [lociyr BiIOBIAHO 10
3aKOHO/IaBCTBA, NPUIMHEHHS JISUIbHOCTI 3 HajiaHHs [1ociyT BiIOBIIHO 10 3aKOHO/IABCTBA, BUMOT'H IIO/IO ITiAKIFOYSHHS
Ta BUKOpucTaHHd KiHIleBoro oO0namHaHHS, yMOBM OTpUMaHHS a0o0 IpUNMHEHHA HagaHHA [lociayr y BHmagky
HAJA3BHYAHUX CHUTYyalild, HaJ3BHYAfHOIO Ta BOEHHOTO CTaHy TOIIO, 30HY HamaHHsA [loctagamsHukoM Ilocmyr, iHmry
iHpOpMaIlil0 NUIIXOM pO3MIMIeHHs BiamosimHoi iHpopmarii wa Caiiti [locraduanpHuMka y CTpoKH, mependOaveHi
3aKOHOJaBCTBOM.

3.11. B npumimenHi AOOHEHTa MOHTaXHO-KaOenbHi poboTtH 1o [1iqkiIroueHHIO KiHIIEBOTO 00afHAHHS TPOBOASTHCS
npaniBHuKamu [locTayanpHUKA y TIONIEPEAHB0 BU3HAYCHUH JICHD.

3.12.  BignosinHo 1o ymoB JloroBopy IlocrauansHuk 3abe3neuye AGOHEHTY IIBUAKICTH Nepeiadi JaHuX, BiJIIOBIIHO
JI0 TIOKa3HMKIB, BCT@HOBJIICHHX LEHTPAJbHUM OPraHOM BHKOHABUOi BlaaM y cdepax eIeKTpOHHUX KOMYHIKaliil Ta
panioyacToTHOTO CIEKTpa JUIs YHIBEepCabHOT €JIeKTPOHHOI KOMYHIKaI[IiHOT OCITyTH.

3.13. VY pa3i npunuHeHHs HajgauHs [locayr i3 3acTOCYBaHHSAM KiHIEBOrO (TEpMiHAJILHOTO) 00JIaIHAHHS, HAIAHOTO B
xopuctyBanHs AOoHeHTy IlocrauanmpbHukoM Ha dYac nii J[oroBopy, mUTaHHsS IIOAO MOBEPHEHHS AOOHEHTOM TAaKOTO
oOagHaHHS BUPIIIYETHCS BIAOBIAHO 10 yMOB J[orOBOPY 3 JOTPUMAHHSAM BHMOT 3aKOHOJABCTBA.
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4.1.1. TIpoBapkeHHS TOCMOAAPCHKOI MIsUIBHOCTI 3 HajaHHs [locayr y HOpS/KY, BU3HAYCHOMY 3aKOHOJABCTBOM Y
cepi eNeKTPOHHUX KOMYHIKAIIii.

4. ITIPABA TA OBOB’AA3KH CTOPIH

4.1. ITocTayanbHUK Ma€ MPaBoO HA:

4.1.2. TIlpunuHeHHs AisibHOCTI 3 HagaHHa [locnyr BIINOBIAHO A0 3aKOHOAABCTBa ab0 YACTKOBE MPHUITUHEHHS
nisutbHOCTI 3 HagaHHs [Tociyr, abo neBHOro iX BUy, a00 Ha MEeBHiil TEpUTOPIT BiAIOBIIHO 10 3aKOHY.

4.1.3. HemigkmtodueHHS Ta/a00 BIAKIIOYEHHS ITIIKIIOUYEHOrO IO EJICKTPOHHOI KOMYHIKAIIHHOT MEpeKi KiHIIEBOIO
(TepmiHanbpHOTO) OOMamHaHHS AOOHEHTa y pa3i BIACYTHOCTI BHIAQHOTO B YCTAHOBJICHOMY 3aKOHOIABCTBOM IOPSIIKY
JOKYMEHTA PO BiIIIOBIAHICTh TEXHIYHAM BUMOTaM Ta/ab0 TEXHIYHUM periiaMeHTaM.

4.1.4. TwumuacoBe NMPHUIIMHEHHS Y BCTaHOBJICHOMY MOPSAAKY HamaHHA [locayr AGOHEHTY y 3B'S3Ky 3 3a00proBaHICTIO
Abonenra Ha cymy monan 1,00 rpH. 3a orpmmani [Tocmyru abo y 3B'A3Ky i3 3aKiHUCHHSM KOIITIB 3a TepeIIuIadeHi
[ocayrn (Gananc Ha paxyHky MeHmmi uu popiBHioe 0,01rpH) cranom Ha 01 umciio PospaxyHkoBoro mepiony, abo
npunuHUTA HajgaHHs [locnmyr y pasi, sikmo AOGOHEHT He MoracuB 3a00proBaHICTh y BCTAHOBJICHWH BiJIOBIAHO 10O
3aKOHO/IaBCTBA CTPOK MICJIsl BiAMPABIICHHS ITOBIIOMIICHHS TIPO KiHIIEBUH CTPOK OILIATH.

4.1.5. CxopoucHHs mepeliky ado npunuHeHHs HagaHHs [Tocayr AOOHEHTY y pa3si MOpYIIECHHsT HUM 11010 JJoroBopy
a00 3aKOHOMABCTBA y c(hepi eJTeKTPOHHUX KOMYHIKAITi.

4.1.6. TlposemenHs mpoGiTaKTHYHUX, PEMOHTHHUX YM IHIIHUX POOIT CICKTPOHHUX KOMYHIKAI[IHHUX MEPEX Ta 1HIIOro
o0naiHaHHs, 10 BUKOPUCTOBYEThCS Ul HajaHHs [lociyr, 3 mOBHMM ab0 4aCTKOBUM OOMeeHHsM HamanHs [Tocmyr
TIOTIePEeTHRO CITOBICTUBIIM Mo Iie AOOHeHTa muIsixoM po3mimenHs Ha Caiiti [locradanpanka BiamoBinHoOi iHpOpMAIIil,
He MeHIIe Hix 3a 10 (mecsaTs) pobouux mHIB 10 modarky podit. CymapHHiA 9ac mpodiTaKTHIHOTO 0OCITyTOBYBaHHS HE
[MOBUHEH MepeBuIyBaTy 14 (YOTHPHA/USATE) TOAUH YIPOIOBK MICSIIIS.

4.1.7. 3miHoBaTH Ta BcTaHOBIIOBaTH Tapn¢u Ha omnary AdGoneHToM [locimyr, po3MiCTHBINN ITOBIIOMIJICHHS TIPO 1€ Ha
Caiiri [locrauanpHuka, He Mi3HiNIe HiK 3a 7 (CiM) KaJeHAAPHUX JIHIB [0 IX 3aIpOBa/PKCHHS. Y BHIIA/IKy HETIOTOKECHHS
AOGoHeHTa 3 HOBUMHU Tapudamu BiH Mae MpaBo J0CTPOKOBO MPHUITUHUTH Jit0 JloroBopy, MMCEMOBO MOMEPEUBIIH PO 1Ie
[ocrayanbHuKa He Mi3HIIIE HIX 32 11’ ATh AHIB 10 BBeieHHs HOBUX Tapudis. Y Bumaaky Heorpumanus [TocraqanbHUKOM
y BKa3zaHi CTPOKM IOBiJIoMJIeHHs m0po BiaMoBy Bin [loroBopy Bin AOoHeHTa Tapudu BBa)KArOThCS MPUHHATUMHU
AobonenToM. Ilpununenns aii JloroBopy 3a OakaHHIM AOOHEHTa BiIOyBaeThCS B 0OYMOBJICHI JaHUM ITyHKTOM CTPOKH
BHKITIOYHO 32 HAsBHOCTI MMOCHJIAHHA B IMOBIIOMJICHHI TPO MiJCTaBH NMpUNHUHEHHS J[OoroBopy, a came HETOTOKEHHS 3i
3miHoro Tapudis, B iHIIMX BHUIANKaX AIFOTH YMOBH Ta CTPOKU NMPHUIWHEHHSA J[0oroBOpy OOyMOBIIEHI CTaTrTero 7 I[hOTO
HoroBopy. 3wmina TapudiB BinOyBaeTbcs 3 HACTYITHOTO OOJIKOBOTO TIIEpiomy, a caMe: HACTYITHOTO 3a MicAIeM
po3mimenHs nosigomieHHs Ha Caiiti [TocrayanpHuKA.

4.1.8. Y Bunanky BusBiIeHHs [locTauyalbHUKOM HETHUIIOBOTO HaBaHTAXXEHHS HA €JIEKTPOHHY KOMYHIKALiIHY Mepexy
[MocrayansHuka (BipycHI mporpamu, piskuii pict Tpadiky AOoHeHTa, moHan Ttpadik, mepeadadeHHi 0OpaHUM
Abonentom TapupuuMm mianom), ske cnpuunHeHe AboHeHToM, [locTauansHUK Mae mpaBo oOMexuTH HaganHs [Tociyr
JI0 3’ICYBaHHsI 0OCTaBHH TaKOTO HAaBaHTA)KCHHS.

4.1.9. TumuacoBo npunuusaTH HagauHs [locayr yacTkoBo (cepBicH mepeaadi JaHUX TOIIO) 200 MOBHICTIO Y BUIIAIKaX:
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(a) mectmatn abo HecBoedacHoi oruratu AGoHeHTOM [locmyr BimmoBigHO A0 00paHuXx HUM TapudiB UM HasIBHOCTI

3aboproBaHocti AOoHeHTa 3a orpuMani l[lociyrm - TMMYacoBO NpunuHUTH HamaHHs [locayr Ta/abo mpuUNUHUTH
Hanauss [locmyr y pasi, gkmio npotsroM 10-TH AHIB Imicis BiANIPaBIEHHS TOBIIOMIEHHS PO KiHIIEBUI CTPOK OIJIATH HE
HaJiAIUIO MiATBEP/XKEHHS PO OILIATY;

(0) BukopucTaHHs AOOHEHTOM Ha KOMEPIiHHIN OCHOBI abo0 y iHImHMIA crmocid, HiK e nependadeHo JloroBopom,
Tapucdamu Ta/abo YmoBamu, cBoro KinueBoro obnamHanss B T.4. i uist HaganHs [Tociayr TpetiM ocobam Tomio;

(B) HECaHKI[IOHOBAaHOTO BTPy4aHHs AOOHEHTa B poOOTYy Ta/ab0 BHKOPHCTAHHS MEpeKi ab0 TEeXHIYHHX 3ac00iB
IlocrauansHUKA;

(T) oTpUMaHHS TICEMOBOI 3asBH YU YCHOTO 3BepHEHHS AOOHEHTA;

(m) mpoBenenHs [TocTagalbHUKOM PEMOHTHUX 9H PO LIAKTHIHUX POOIT;

(e) BcTaHOBIEHHS (DaKTy po3CHIIaHHSI AOOHEHTOM CIIaMy.

(e) mopymeHHss AOOHEHTOM BHMOT 3aKOHOAABCTBA MIOA0 eKciutyararii KiHmeBoro obmagHaHHs.

(’k) BUHUKHEHHSI CTUXIHHOTO JINXa, HAA3BUYANHOI CHTYyaIlil, BBEACHHS HAI3BUYaHOTO YM BOEHHOTO CTaHY BiIIIOBIIHO
IO 3aKOHO/IaBCTBA.

HaI[aHHH HOCJ’IyF MOXE 6yTI/I BiILHOBJ’IeHO IiCJIS IOBHOIO YCYHCHHA AbGoHeHTOM Hi,HCTaB JJIL TAMYAaCOBOTO MMPUITMHCHHS.

4.1.10. Y Bumagky HEUEH3YPHOTO Tele(POHHOTO abd0 OCOOMCTOr0 CHUIKYBaHHS AOOHCHTa 3 TIPEICTaBHUKAMU
[NocTrayanpHKUKA, OCTaHHI MAalOTh MPABO 3/IMCHIOBATH CIIUIKYBaHHS 3 TakKUM AOOHEHTOM BUKIIOYHO uepe3 Ocoductuit
KabiHeT.

4.1.11. Y pa3i BUHUKHEHHS HaJ3BU4aiiHOI cHTyalii, BBEJICHHS HAI3BUYAHOTO YM BOEHHOTO CTaHy, CTHXIHHOTO JHXa
TOLIO JI0 JIIKBiJamii IX HACHIAKIB:

BCTAHOBJIIOBAaTH TependadyeHi YMHHAM 3aKOHOJABCTBOM THMYAacoOBI OOMEXEHHS JOCTYyNy JIO €JIeKTPOHHHX
KOMYHIKallifHIX Mepex Ta HagaHHs [lociyr;

ckopodyBaty reperik [lociyr un 3HIKyBaTH A0 HETIPHITYyCTUMHUX 3HAYCHD PiBHIB MOKa3HUKIB SIKOCTI IMTOCITYT Y 3B S3KY 3
MTOIITKO/KCHHSM EJIEKTPOHHIX KOMYHIKAIliHHUX Mepek (HEBIOKIAIHO MICIs HACTAaHHS IIOIIKOIKCHHS) Ta OPi€HTOBHI
CTPOKH HOTO YCYHEHHSI, SIKII[O € IMiJICTAaBH BBAXKATH, 1110 TOIIKOMKEHHS MEpex He Oyle yCyHEHO MPOTAroM OJHI€T 100U
Ta iHpopmyBaTH Npo 11e AOGOHEHTAa;

y BUINaJKax, nepenbadenux r.a. 1 m. 10, n. 49 [IpaBun HeBiAKIagHO (HE Mi3HINIE HACTYITHOTO POOOYOro JHS 3 MOMEHTY
HacTaHHs mincTtaB) noindopmyBat AOoHeHTa (KpiM BHIAKIB BiJICYTHOCTI Takol MOXKJIMBOCTI) NP0 3acTOCYBaHHS
oOMexeHb y HaganHi [lociyr, mifcTaBu 3acTOCYBaHHS, a TAKOX MPO MOXJIIMBE 3HIKEHHs sikocTi [lociyr, o0ymMoBieHe
Ha/I3BUYa{HOIO CUTYaLli€r0, HAJ[3BUYAITHUM 200 BOEHHHM CTaHOM.

4.1.12. Peauizariito iHIMX MpaB BiIMOBIAHO 10 3aKOHOAABCTBA.
4.2. ITocTayaJbHUK 30008’ A3aHUII:

4.2.1. o yxmanenHs JloroBopy Ta mijg dac HamaHHs [locmyr OesoruraTHO iH(poOpMyBatd AOOHEHTIB IPO YMOBH
Horosopy BiamosixHo 10 IpaBmi, 30kpema myHKTiB 16 — 20, 24 mux [IpaBwi, nusixoM po3MilieHHs Takoi iHpopmarii Ha
BeO-caiiTi https://unitel.net.ua.



Lnitel)

4.2.2. HapaBatm AOOHEeHTaM O€30IUIaTHI KOHCYJIBTAIlil 3 MHTaHbh 3aMOBJIEHHSA Ta orpuMaHHS [locmyr y micmax ix
MIPOJaXKy Ta IUIIXOM 3a0e3nedeHHs JoCcTyIy 1o iHdopmariiinoi ciryx6u [TocrayanbHuka 3a Ted.:

+38 (097/099/093) 624-71-71.

4.2.3. HapaBaru AOGonentam BuuepnHy iHdopmanito npo Tapucbu nHa Ilocmyru, ompumtonntoBarn Tapudu Ha
[Mocayru He mi3HinIe Hix 3a 7 (CiM) KaJleHIAPHHUX JHIB J0 1X 3MiHH.

4.2.4. Hapgasaru [locayru 3a BU3HAYEHMMH PIBHSAMH TOKa3HUKIB sikocTi [locmyr BigmoBimHo mo JloroBopy Ta
HOpPMAaTHUBHHX TOKYMEHTIB Y cepi eIeKTPOHHUX KOMyHiKaIii. 3a0e3neunt AOOHEHTY MIBHIKICTh MIepeIaBaHHs JaHUX
3/mo IaTepHeTry B Mexax BiacHoi Mepexi [locTaganpHuKa, BU3Ha4YeHy JJoroBopom.

4.2.5. TadopmyBaru AOOHEHTa MpPO MEPETiK cepTU(IKOBAHOTO a0OHSHTCHKOTO OOJaTHAHHS, SIKEC MOKHA ITiIKITFOYaTH
10 EnexTpoHHOT KOMYHIKaiHHOT MepeXi 3aralbHOTO KOPUCTYBaHHS (Ha 3amuT AOOHEHTA).

4.2.6. TIlomepemxarn AOOHEHTa NPO CKOPOUEHHs Nepeiiky abo mpunuHeHHs HagaHHs [lociyr, BimkiarodeHHsS ix
KinneBoro oOmagHaHHS y BHIagkax 1 TOPAAKY, nepeabadeHux nuM JloroBOpoM Ta 3aKOHOZABCTBOM Yy cdepi
CJICKTPOHHMX KOMYHIKAIIiH.

4.277. Bectu o0Onik Hamanux ITocmyr 30kpema, IIOJO BapTOCTI 3a KOXKHHM BHIOM OKPEMO 1 3a0e3rmeuyBaTH HOro
JIOCTOBIPHICTb.

4.2.8. 3abe3neuyBaru MpaBUIBHICTH 3acTocyBaHHs TapudiB Ha [Tociyru Ta cBoeyacHe iHpopMmyBaHHS AGOHEHTa IIPO
iX 3MiHy.

4.2.9 Hanasaru [Tocnyru y cTpokwu, nependadeHi M JJoroBOpoM Ta 3aKOHOIABCTBOM.

4.2.10. HampaBmatu cBOIX TMpamiBHUKIB 3a BHUKJIAKOM AOOHEHTa UII YCyHEHHS IOIIKOMKCHb aOO0HEHTCHKOTO
oOmagHaHHs, aOOHEHTCHKOI JiHii, BUKOHAHHS IHIIUX POOIT 3a HASBHOCTI ITOCBITYEHHS 3 (POTOKAPTKOIO, CKPIIICHOTO
IIEYaTKOK0, 13 3000B'I3aHHSIM TIPS SIBIISATH MTOCBITYCHHS AOOHCHTY.

4.2.11. BoxuBaru BINOBITHO JO 3aKOHOAABCTBA 3aXOMIB 13 3a0e3ICUCHHS TAaeEMHHUIl iH(pOpMAIii, IO MepeAaacThCs
SJICKTPOHHUMH KOMYHIKallilHUMH MepexaMH, KoHQineHnidHocTi iHpopMmanii npo AGoHeHnTta Ta Ilocmyru, siki BiH
OTpPHMaB YH 3aMOBIISIB.

4.2.12. TudopmyBaru AOOHEHTa MPO CTPOK, NPH HACTAHHI SIKOTO MO)Ke OyTH NPHUITMHEHO HAJaHHS IOCIYT, Ha SKi He
HapaxXOBYETHCS MIOMICSYHA TUIaTa i sIKi MOTPeOyIOTh MOCTIHHOTO BUKOPUCTAHHS PECYPCIB €JIEKTPOHHNX KOMYHIKaI[IHHUX
MepexX, KO0 AOOHEHT He KOpUCTyBaBcs MU Ilocmyramu.

4.2.13. HapmaBatm Ilocnyrm 3a BCTAHOBJICHMMH 3HAYEHHSIMH MOKAa3HHKIB $KOCTI BiATIOBIAHO 1O HOPMAaTHBHHUX
JOKYMEHTiB y cdepi eNeKTpOHHHX KOMYHIKallii 3 [mojepkaHHAM BuMmor IlpaBun HagaHHA Ta OTPUMAaHHSA
TEJICKOMYHIKaliHHUX TOCIYT.

4.2.14. TlocTa4ambHHK 3000B'I3aHUI yCyBaTH MOIIKOKEHHS BIAacHOT ENEKTpOHHOI KOMYHIKAIIITHOT MepeKi IPOTIToM
106w (24 ronuH) 3 MOMEHTY NofIaHHS AOOHEHTOM 3asIBKH II0/I0 TOIIKO/UKEHHS ENeKTpoHHOT KOMyHIKaLiitHOT Mepexi.

4.2.15. Y pasi BusiBneHHS (akTy HoOpymeHHS AOOHEHTOM BHMMOT, BH3HA4E€HHX BIANOBINHMMH myHKTamu [IpaBui,
CKJIaJIaTH aKT PO NOPYLIEHHS MTPaBWJI HaJJaHHS 1 OTPUMAaHHS MOCIYT B MOPS/IKY, BcTaHOBIeHOMY [IpaBuiamu.
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4.3.1. [loctpokoBe pozipBaHHs 1boro JloroBopy 3a yMoBH morepemkeHHs [locTayanbHiKa HE MEHII HiXk 3a 7 (ciM)
KaJICH/IapHUX JTHIB JIO TAKOTO PO3ipBaHHSI.

4.2.16. Hectn iHm11 000B'I3KM BiAIIOBIIHO 10 3aKOHOJABCTBA.

4.3. AOOHEHT Ma€ MpaBo Ha:

4.3.2. Hecnuary aOOHEHTHOI IUIaTH 3a BECh 4Yac IOIIKO/KEHHs (aBapii) eJEKTPOHHMX KOMYHIKaliHHUX MEpex, 10
NpU3BeNIo 110 npunuHeHHs HanauHs [locnyr, y pasi nopymieHHs [locrayalibHUKOM KOHTPOJIBHHX TEPMIHIB YCYHEHHs
MTOLIKOKEeHB (aBapii), 110 BUHUKIIA HE 3 BUHH AOOHCHTA.

4.3.3. CBoeuacHe OTpUMaHHS 3aMOBIIEHUX 110CayT BCTaHOBIEHOI SIKOCTI.

4.3.4. besormratHe OTpUMaHHS BHYEPITHOI iH(POPMAIIT MIOAO 3MICTY, SKOCTi, BApTOCTi Ta MOpaaKy HamaHHs [Tocmyrt,
mpo 3MiHy ymoB HamaHHs [locmyru i tapudiB Ha ii HamaHHS, MO0 MOXIMBOCTI Ta MOPSIKY BiAMOBH Bill 3aMOBJICHOL
[ocayrn, orpuManHs O€30IUIaTHUX KOHCYJIBTAallid 3 NHTaHb 3aMOBIICHHS, OTPHUMAHHS Ta INPUNMHEHHS OTPUMAaHHSI
Iocnyr.

4.3.5. Orpumanns Bin IlocrauaneHuka Bigomocteil mnpo orpumani [locmyrm y mopsiaKy, BCTaHOBJICHOMY
3aKOHOZIaBCTBOM.

4.3.6. Oomexenns [locrasanpHukoM jgoctyny AOoHeHTa 1o okpemux BuAIB Ilociyr Ha mijcTaBi HOro 3asBu Ta
TeXHIYHUX MOMBOcTel [locTauanbHUKa Y BCTAHOBIEHOMY ITOPSIIIKY.

4.3.7. Cawmocrtiiiny 3miny Tapudnoro mmany nHamanus I[locmyr. L ¢ynkmis 3naxogutecs B Ocobnuctomy KabiHeTi
Ab6onenTa Ha Caiiti [TocraganpHuKa.

4.3.8. Tloepuenns IlocraualbHUKOM HEBHKOPHCTAHOI YaCTHHM KOIITIB Y pa3i BIIMOBH BiJ IONIEPEAHBO OILTAYCHUX
[Mocayr, 3amoBienux 3a M J[oroBopoM, y BUIIaiKax i B MOPSIIKY, BU3HAYEHNX 3aKOHOJABCTBOM.

4.3.9. BimmxkomyBaHHS 30UTKIB, 3aMOJiTHIX YHACIIIOK HEBUKOHAHHS UM HEHAJC)KHOTO BHKOHAHHS [locTadampHUKOM
000B's13KiB, Iepei0aYeHUX 1TUM J[oroBopoM abo 3aKOHOTABCTBOM.

4.3.10. Bigmosy Bij [Tocnyr y nopsiiky, BCTAaHOBJICHOMY 1TuM JloroBopom.

4.3.11. TlepeodopmicHus [JoroBopy Ha iM's OJHOTO 3 WICHIB CBO€i CiM'T BIJMOBIIHO 0 MOPSJKY, BCTAHOBJICHOTO
3aKOHO/IaBCTBOM.

4.3.12. OOcCnyroByBaHHS [EPXKABHOIO MOBOIO ab0 IHIINOK MPOMOHOBaHOKW IlocTavyagbHUKOM MOBOIO 33 BHOOPOM
KIHIIEBOTO KOPHCTyBa4a BimmoBimHO 10 3akoHy Ykpainu «IIpo 3abe3medeHHs (QYHKIIOHYBaHHS YKPAlHCHKOI MOBH SIK
JEP/KABHOI».

4.3.13. OckapxenHs HempaBoMmipHuX niii [locTadampHWKa NUIAXOM 3BEpPHEHHS IO Cydy abo YIOBHOBa)KEHHX
JepXKaBHUX OPraHiB, 03aCyJOBHIA PO3MIIS CIIOPIB PETYISTOPHUM OPTaHOM.

4.3.14. Peamizalito iHIIUX MpaB BiAIIOBIIHO IO 3aKOHOJABCTBA Y C(epi eIEKTPOHHUX KOMYHIKAIIii.



Lnitel)

4.4.1. CuonauyBatu 3amoBiieHi Ilocimyrm y posmipax, MOpsiiKy Ta B CTPOKHM, BCTaHOBJIEHI mmMm JloroBopoM Ta
BIATIOBIZHO JI0 3aKOHO/IABCTBA.

4.4. AGOHEHT 3000B’sI3aHUI:

.4.2. TToBimoMitsAT y MicssuHuil cTpok ITocTauanbHUKa PO 3MiHY 000B'I3KOBUX PEKBI3UTIB, Iepen0ayeHux y JOTOBOPI.
442.11 y I y 0Gos' ; 6 y

4.4.3. DBukopuCTOBYBaTH KiHIICBe (TepMiHAJIbHE) OONAAHAHHS, 10 MAa€ JOKYMEHT PO BIAMOBIAHICT TEXHIYHUM
BUMOraM Ta/abo TEeXHIYHMM periiaMeHTaM Yy cdepl eJeKTPOHHHUX KOMYHIKalliiff, Ta He 3IiHCHIOBaTH IIiJKIIIOUEHHS
KiHIIEBOTO (TepMiHAIBHOTO) 00aIHAHHS, SIKe HE Ma€ JOKYMEHTA MPO BiMOBIAHICTb.

4.4.4. He nmomyckaTé BUKOPHCTaHHS KiHIIEBOTO (TEpMiHAJIFHOTO) OOJNIAAHAHHS U BUMHEHHS MPOTHIIPABHUX il abo
Iiil, mo cymepedarb iHTepecaM HaIliOHAJIbHOI Oe3MeKH, 0OOPOHH Ta OXOPOHHW IpaBomOpsnKy. He momyckaru i, mo
MOXXYTh CTBODIOBATH 3arpo3y Juisi O3IeKH eKCIUTyaramii eJICKTPOHHMX KOMYHIKAIIMHMX Mepex, MIATPUMKH iX
OUTICHOCTi, 3axucTy iHQopMamiifHOI Oe3MeKH eNIEKTPOHHHX KOMYHIKAIIHHUX MEpeX, VCKIAIHIOBATH YU
YHEMOXKJIMBIIIOBATH HAJaHHS MOCITYT IHIINM AOOHEHTaM.

4.4.5. He nomyckaTi BHUKOPUCTaHHS Ha KOMeEpIiiHIM ocHoBi KiHIleBoro oOnmajgHaHHsS Ta aOOHEHTCHKUX JIHIHN as
HAJIaHHS CJICKTPOHHUX KOMYHIKAIlIHHUX MOCIYT TPETIM 0cobam.

4.4.6. YTpumyBaru y cupaBHOoMy cTaHi KiHieBe oOnagHaHHS Ta aDOHEHTCHKI JIiHIT B MEKaX MPUBATHOIO XUTIOBOTO
OyIMHKY, KBAPTHPH, IPUMIIIEHHS, TIPUCAANOHOT AIJISIHKH.

44.7. TloBimomasTH, y TOMY YHCII MHUCbMOBO, Ha 3amuT IlocradanpHuka npo Tun KiHIEBOro oONagHaHHS, IO
BHUKOPUCTOBY€EThCS st oTpuManHs [Tociyr.

4.4.8. TepmiHOBO MOBIIOMIIATH TPO Oyab-sKi 3001 a00 MOTIpIICHHS SKOCTi B poOOTi, 3a TeneoHOM, 3a3HAUYCHHX B
crarti 9 oro Jlorosopy.

4.4.9. Hagasatu IlocTavarbHUKY MOCTOBIpHI HaHi JUTS CHCTEMH OOJIKY, 30KpeMa, SKIIO Taki JaHi HeOOXimHi AJs
yKJIaneHHs, 3MiHU 4u mpunuHeHHs JloroBopy. [loBimomusatu IlocTadanbHUKY Mpo 3MiHY OOOB’S3KOBHX DPEKBI3HTIB,
nepeadaueHux y JloroBopi (MpoTe He mi3Hime Hix mpoTsroM 10 qHIB 3 MOMEHTY HaCTaHHS TaKUX 3MiH).

4.4.10. HapaBarum BiamoBigHo a0 3akoHy Ykpainu "IIpo 3axucT mnepcoHambHUX JaHuUX" 3rogy Ha O0OpOOKy
NepCOHANILHUX AaHUX, HEOOXiHY Juis yKianeHHs JloroBopy Ta Haganus [Tociyr.

4.4.11. 3abe3neunTH YNOBHOBRXEHMM IMpeAcTaBHUMKaM [locTadanbHuka BUTbHMH Joctyn 10  EnexrponHoi
KOMYHIKAIIAHOT Mepeki Ta abOOHCHTCHKOMY BIATaTy)KEHHIO 3 METOK IX OOCTEXKEHHS, PEMOHTY Ta TEXHIYHOTO
00cITyroByBaHHS IICIS HAJaHHA NpeAcTaBHUKamMu [locTadanpHUKa BiAIOBIAHOTO IOCBITYEHHS.

4.4.12. HapmaBatm mocTtyn Ao npuMimeHs AOOHEHTa y pasi HEOOXiTHOCTI 3MiHCHEHHS MiAKIIOYeHHS OONagHAaHHS Ta
YCYHEHHsI aBapiii 3a moganor AGOHEHTOM 3asBOIO.

4.4.13. He 3miiicHroBaTH MoAepHi3alito Ta/abo mporpamyBaHHsS KiHmeBoro oOmagHaHHS, sSKe MOXE BIUIMHYTH Ha
tapudikamnito ITociyr B Mepesxi [Tocrauansauka abo Ha (GyHKIIOHYBaHHS MepeskeBoro obnaguanus [locraganpHuKa.

4.4.14. CaMOCTIHO BXHBAaTH BCiX HEOOXiTHHMX 3aXOMiB MIOA0 Oe3medHocTi iH(popMalii, Ska TepelacTbes depes
InTepuer.
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4.4.15. He 3pificHroBaTH IiH, AKi IpsMo He 3a00pOHEHI yMOBaMu OT0 J{0oTOBOpY, alle MOXKYTh OyTH KBaTi(iKOBaHi K
BTpy4aHHs B Mepexy [locradanbHuka.

4.4.16. CBO€4acCHO OHOBJIIOBATH aHTHBIPYCHI IPOTPaMH 3 METOIO 3aXUCTY BIIACHOTO KOMIT FOTEpa.

4.4.17. He BuKOpUCTOBYBaTH MepexeBl imeHTH(DIKATOpH TPETiX ocid, He (anbcudikyBaTn MepexeBi ineHTHdIKaTOpH,
HE BUKOPHCTOBYBAaTH HEICHYIOUI MepexeBi iIeHTHU(IKaTOpy, HE 3aMOBIISITH Ta HE MPOIIOHYBATH PO3CHJIAHHS Cliamy, He
pO3CHIIaTH criaM, He 3[IACHIOBATH Ta HE CIPHUATH 3IIHCHEHHIO OyIb-IKUX Oii, SKi 3aBaXKaloTh poOOTi iHIINX aOOHEHTIB
ta [Tocnyr abo HOpManbHOMY (QyHKITIOHYBaHHS 00xagHanHs [locTagansHuKa.

4.4.18. [lorpumyBaTucs iHCTPYKIIiH, TpaBHi (MOPSAKY) KOPHCTYBAaHHS KiHIIEBUM (TepMiHAIBHAM) OONaqHAHHIM.

4.4.19. YTpumyBaTH dYacTUHY aOOHEHTCHKOI JIiHIi €JNIeKTPOHHOI KOMYHIKamiiHOI MepexXi Bim KIHIICBOTO
(TepMiHaIBHOTO) 0OTaMHAHHS aDOHEHTa JO KiHIIEBUX KaOCIBHUX MPHCTPOIB PO3MNOAUTFHOI YACTHHU a0OHEHTCHKOT JiHil
(po3noninpHOT KOPOOKH, KaOEITBFHOTO SAMIMKA TOIIO) B MEXaX IMPUBATHOTO KUTIOBOTO OyAWHKY, KBAPTUPH, PUMIIIICHHS,
nprcaauOHOI TUISHKY 1 KiHIIeBe (TepMiHaNbHE) 00 HaHHS y CIIPaBHOMY CTaHi.

4.4.20. Buxonysaru iHII 000B’3KH BiINOBiAHO 10 3akoHY, [IpaBui, iHIINX akTiB y cdepi eNeKTPOHHUX KOMYHIKaIliit
Ta uporo JJorosopy.

5. IIHU (TAPU®UN) HA ITOCJIYTU TA ITIOPATOK PO3PAXYHKIB

5.1. Hapmanns Ilocnyr 3xificHioeTbess Ha ymoBax 100% mepemomuiatu 3a Po3paxyHKoBHIA Hepiof, sSiKa 3A1HCHIOETHCS
HE MEHII HiX 3a 5 (II’aTh) pobOYMX AHIB 0 MOYATKy BiAMOBiOHOTO Po3paxyHKOBOTO Tepiofy B HAIiOHAIBHIM BajoOTi
srigao Tapu¢is [locTauanpHIKa 3aTBEPHKEHUX 3T1THO i3 3aKOHOTABCTBOM.

5.2. VY pa3i HeBUKOPUCTAHHS KOIITIB y MOBHOMY 00Cs3i mpotsirom Po3paxyHKOBOTO TIepioy BOHH IIEPEHOCSTHCS Ha
HACTynHHH Po3paxyHKOBHil mTepio.

5.3. [MocrayanbHuK Oe30mIaTHO BHUCTaBIslE AOOHEHTY paxyHOK JMJIsi 3IiHCHEHHS OIHOPAa30BUX IUIATEXIB,
nependoaueHuX JoMoBieHicTio CTOpiH, 3TiZIHO BCTaHOBJEGHUX BIAMOBITHO 10 3aKoHOAaBcTBa TapudiB. PaxyHox mist
OIIJIaTH MOCIIYT MICTUTH 1H(OopMallito, BuKiIaaeHy y 1. 103 ITpasu.

54. Bapricte 3minun Tapudy orurauyerbcss B po3mipi BcraHoBieHoMmy [locrauanbHukom 3rigHo Tapudis, siki
po3wmimieni Ha Caiiti [TocTauanbHuKa.

5.5. ABaHCOBI Tarexi, 1O HAIIANUIA Big AOOHEHTa, BUTPAYalOTHCS HA MOKPUTTS IMOMICSYHHX BHUTpAT 3TiTHO
obpanoro A6onenTtom TapudHoro MmIany.

5.6. Croponn miinum 3roan, mio AOoHEHT 3paiiicHioe omary I[ocmyr 3rimao Tapudy, oOpaHoro 3 mepemiky sSKuit
BcraHoBIeHUH [locTaganpHIKOM Ta po3miniennii Ha Caiiti [locTaganpHuKA.

5.7. Omnara 30iHCHIOETBCS TIepepaxyBaHHIM KOLITIB Ha IIOTOYHMIT paxyHOK [locTayanbHMKa Ha MiJCTaBl PEKBI3UTIB
uporo JloroBopy Ta/abo 3 BHKOpHCTaHHSIM AOOHEHTOM (hOpMH paxyHKY, mo Mmictutbesi Ha Caiiti [locraganbHuka un
OyIb-SIKMM 1HIIMM JOCTYIHHUM CIIOCOOOM BiAINOBITHO /10 3aKOHOJABCTBAa Ta NpH HasBHOCTI y [locrauanpHuka Takoi
MOXJIHMBOCTI. Bei miarexi B pamkax 1poro JloroBopy 3/iiCHIOIOTECS AOOHEHTOM 3 000B’s13K0BMM TockianHsaM Ha [TITK
(mepcoHaNbHUMN TIATIKHUK KOI) AJIs1 MOXKIIMBOCTI iieHTH(iKawii AGOHEHTa.
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5.8. 3MmeHIIeHHsT AOOHEHTOM OIUIATH HE 3IIMCHIOETBhCA U BHUITAIKIB, M0 mepemdadeni m. 4.1.5, a Takox mis

BUIIaJKIB KOPOTKOYACHUX IEpepB TPUBAIICTIO MeHIIe no0u. TumuacoBe mpunuHeHHs HamaHHs [lociyr He 3BUIBHSE
AOGoHeHTa BiJf 000B 513Ky iX OILIaTH BiANMOBIAHO 70 JloroBopy Ta Airounx Ha MOMEHT omark Taprugis Ta YMOB.

5.9. VY Bumaaky npoctpoueHHs: AGOHEHTOM 3AiHCHEHHs oruar 3rifHo nporo Jlorosopy [locrayanbHuk mMae mpaBo
MPU3YITUHATH HaJaHHS TOCIyr AOOHEHTY 10 IOBHOI CIUIATH BUCTaBJICHHX PpaxyHKIiB, MUCbMOBO ( €JIEKTPOHHOIO
nouroto, SMS, iHpopMyBaHHS B 0coOMCTOMY KabiHeTi) crioBicTHBIIM AOOHEHTa 3a 5 (II’STh) JAHIB 0 3aIIAHOBAHOTO
NPU3YNUHEHHS HalaHHS HOCIIYT.

5.10.  Ilicma morameHHs AOoHEeHTOM 3aboproBaHocTi 3 omuatd llociyr, HamaHHS SKUX THMYAacCOBO NPHUIHHEHO,
[MocTayanpbHUK MPOTATOM IBOX pPOOOYMX JMHIB TICHs TIOTAlIeHHS 3a00proBaHOCTI BigHOBMIOE HamaHHs [locimyr,
BHCYHYBIIIH, 32 HASBHOCTI TEXHIYHOI HEOOX1THOCTI, BUMOTY, IO CTOCYETHCS TIOBTOPHOTO i IKITIOUCHHS.

5.11. HeBukopucranus [lociryr AGOHEHTOM He MOXe OyTH MiICTABOO JUIS X HECIUIATH.

5.12. OOk mocmyr 31iHCHIOETBCS 3a jgornoMororo 3acobiB [locrauansnuka (biminrom). Yimagatoun ner [lorosip,
AOOHEHT BHU3HA€, IO BiH 3rOJICH BU3HABATH K IJIKOM BipHi naHi [locTadanbHuKa momo 00CATY CIIOKHTHUX IMOCIYT.
CTOpOHM JOMOBHIIMCH, L0 3aCTOCYBaHHS AOOHEHTOM BIIACHUX 3aco0iB 00diKy oOcsriB orpumanux [locmyr He
BiJIOyBaTUMEThCH.

5.13.  TIpoTtsarom cTpOKy IMO30BHOI JAaBHOCTI Micisi MpuWMHMHEHHs 1ii JloroBopy, a0o BiMOBH Bia mepeAruiaueHol
IMocayru 3a [loroBopomM, [locTauanbHKK, 32 MACBMOBOI BHMOTOI0 AOOHEHTA, TIOBHHEH MMOBEPHYTH HEBHKOPHCTAHI
KOIIITH TIONEepPeNHBO CIuiadeHi AGOHEHTOM. Y BHMAJAKy HasBHOCTI 3a0oproaHocti AGoHeHTa mepen [locTadamsHUKOM
MTOBEPHEHHIO IiJISTae 3ajJMIIOK BKa3aHMUX KOIITIB IICIIS MOTAIIeHHs 3a00proBaHOCTI Ta iHIINX TPOIIOBHUX 3000B’ I3aHb,
10 MOXYTh OyTH mependadeHi qomopneHocTsiMu CtopiH. [TocTadanpHUK MOBHHEH IMOBEPHYTH BKa3aHi KOIITH Y CTPOK,
1o He nepesuinye 30 KaJleHAapHUX THIB 3 MOMEHTY OTPHMAaHHS MMCHhbMOBOTO 3BEPHEHHS AOOHEHTA.

5.14. 3a vac, npoTsiroM sixkoro [lociyru He HaaBaUCh 3 BUHU AOOHEHTA, IUTaTa 3a HajaHHs [locyr HapaXoBy€eThCs
B MTOBHOMY 00CsI31.

5.15.  Tlopsmok noBepHEHHS AOOHEHTY KOIITIB y pa3i HeHanauHs [lociyr, y pa3i BiIMOBH BiJl IONEPEAHBO OILIAYCHUX
[ocnyr, Hanauus [Tocayr HeHaexxHOT sKOCTI a00 HamaHHs [locnyr, siki AOOHEHT HE 3aMOBJISIB, TA B IHIIMX BUIAIKAX,
BU3HAYEHUX 3aKOHOJABCTBOM PEryJIrO0ThCs 1M JloroBopom Ta [IpaBunamu.

6. BITIITOBIJAJIBHICTb CTOPIH

6.1. 3a HeBUKOHAHHS (HEHaJe)kKHE BUKOHAHHA) 3000B’s3aHb, BCTaHOBIEHHX UM JloroBopom, CTOpOHH HECYTh
BiJIOBiANGHICTh 3TiMHO 3 YHHHUM 3aKOHOJABCTBOM YKpaiHM Ta BHUMOT, BCTAHOBJICHHX JOMOBIIEHOCTSMH CTOpiH Y
oMy JloroBopi.

6.2. BinmoBimaneHICTh 3a TMpaBWiIbHE MigKIIOYeHHS KiHIEBOro OONaJHAHHS Ta HANATOMKYBaHHS HEOOXiTHOTO
IIpOrpaMHOro 3a0e3nedeHHs 31 CTOpOHN AOOHEHTa ITPH CaMOCTITHOMY MiIKITIOYeHH] Hece AOOHEHT.

6.3. [MocrayanpHnk  Hece mepen AOOHEHTOM BIINOBIZAJBHICT BinnoBigHO a0 3akoHy "IIpo enekTpoHHi
komyHikauii" Ta IlpaBui HallaHHS Ta OTPUMAHHS EJIEKTPOHHUX KOMYHIKalliHHUX MOCIYT.

6.4. IlocTauaJIbHUK HE HECE BIAMOBINANBHICTS Mepe; AOOHEHTOM 3a HeHaaHHsS ab0 HeHasle)KHe HagauHs [lociyr y pasi:
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- Bukopuctanus AbonenToM KinneBoro obnagHaHHs, sIKe HE BIATIOBiJa€ BUMOTaM 3aKOHOJIaBCTBA, € HECYMICHUM
3 mepesxero [TocradanbHuka, a00 IOpYIIEHHS BUMOT IHCTPYKIii BUpOOHKKA 3 BUKopucTanHs KiHiieBoro obnaaHaHHs;

- HECaHKI[IOHOBAHOTO BTPYYaHHS Y poOOTy MepesK, MOMIKOKEHHS aOOHEHTCHKOI IPOBOAKH, JiHii a0 Kinresoro
00NaTHaHHS, BUKPAJICHHsI CIICKTPOHHOTO KOMYHIKAI[ITHOTO O0JIaIHAHHS YH MOUIKOKCHHS TPETIMU 0cOo0aMH JTIHIHHUX
Ta CTaHLIHHUX CIIOPYI;

- aBapiifHOrO BIJIKJIIOYEHHS EJIEKTPOHHOTO KOMyHiKaliiiHoro obOnanHaHHs [locrauanpHuka Big Mepexi
€JIEKTPOXKMBIICHHSI, SIKa 3HAXOIUTHCS Y 30H1 BiNOBINaIbHOCTI TpeThoi cToponH (ITocTadabHUK MOCTYT €EeKTPOCHEPTi,
JKEK, OCBBb Tom10) uepe3 aBapiro, BisZIOBI BiJKITIOUCHHS €IEKTPOSHEPTii TOIIO.

- HacTaHHA (hopc-MaXopHUX 0OcTaBWH (0OcTaBMH HemepeOopHOi cmim), mependadenux 1.2 ct.14-1 3V «IIpo
TOPrOBO-NIPOMHMCIIOBI MAJIaTH B YKpaiHi»;

- BUHH AOGOHEHTa BCTAHOBJICHOT I[OI'OBOpOM Ta 3aKOHOAaBCTBOM.

6.5. VY pazi BHUSBIEHHS IMOMIKO/PKCHHSI MEPEKi, 10 CTANoCs 3 BUHH AOOHEHTA Ta 3aBJaHHS 30MTKIB 3 HOTO BHUHH,
BUTpard AOOHEHTa, MOB’S3aHi 3 YCYHEHHSM MOIIKO/KEHHS, BiAIIKOJIOBYIOTECS AOOHEHTOM. (DakT MOMIKOMKEHHS
Mepexi 3 BUHH AOOHEHTa 0(OPMIIIETBCS aKTOM y ABOX NMPUMIPHHUKAX, KOKHHUH 13 SKHUX MIAMUCY€ETHCS YIOBHOBAKECHUMH
npeactaBuukamu CtopiH. Y pas3i BiiMOBM AOOHEHTa BiJ MiJIHMCAHHS aKTa BiH MiANUCYETbCS HE MEHII SK JBOMa
npencraBHukaMu [locrauanbHuKa.

6.6. Komna i3 CtopiH He Hece BiAMOBINATHHOCTI 3a HEBHKOHAHHS a00 HEHaJIe)KHE BHUKOHAHHS YMOB IaHOTO
JloroBopy, SKIIO 1€ CIPUIMHEHO Ai€i0 00CTaBHH HerepeOOPHOI CIUTH, TIEPENiK SIKUX, ajie He BUKIIOYHO, BU3HAUYCHO Y 4.2
ct.14-1 3akony Ykpaiau "[Ipo ToproBo-mpoMucIiioBi manatu B YkpaiHi", mpo ski CTOpoOHH HEe MOIJIH 3HATH 3a34aJIeTioh
abo He Monmi ix mepenOaynTH. [IpOTAroM LBOro 4acy CTOPOHH HE MArOTh B3a€MHHX IPETEH3IH 1 KOKHA 31 CTOpIH
npuiiMae Ha cebe cBilf pU3HK HACIIKIB (POpC-MaKOPHUX OOCTAaBHH.

6.7. CTOopoHM pO3B’S3YIOTH BCi MOXJIMBI CITIpHI NWTAaHHA MK HUMH IDISIXOM IIEPETOBOPIB Ta 3a B3a€MHUM
TIOTO/PKCHHSIM.
6.8. VY pasi, fSKIIO HAa Yac 3BEPHEHHS 10 cydy Oyab-skoro i3 CTOpiH, HIDKYCHABEACHE HE Oyne CyNepeduTH

3aKOHOABCTBY, TO Oy/ae 3aCTOCOBYBATHCs JOTOBIpHA IIJCYIHICTh, & CaMe: y BHUIAAKy HEIOCATHEHHS 3rOMH MK
CropoHamu, CITip mepeaaeThest 0yab-s1koro 31 CTOpiH Ha BUPILMICHHS 0 CYAY 3a Miclie3HaxomkeHHsM [TocTadaapHUKA.

7.CTPOK JIi JOTOBOPY, BHECEHHS 3MIH TA IPUITMHEHHSA MOIO JIi

7.1. Lei#t loroBip € qOrOBOpOM IpHEAHAHHS Ta IyONiYHO JOBOIHUTHCS MO BioMa BCiX AOOHEHTIB HUIIXOM HOTO
po3mimenns Ha Caiiti IlocTaganpHuKa.

7.2. Crpok nii iporo JIoroBOpy MOYMHAETHCS 3 MOMEHTY YKIAACHHS (Daté AkuenTty AOOHEHTOM) 1koro JJoroBopy
Ta Jie mpotsaroM 365 KaleHIapHUX JIHIB.

7.3. VY Bunazky, skmo >xoxHa 3 CropiH He mpoiadopmye iHnry CTOpoHy Ipo HpUIHHEHHS 1poro Jlorosopy 3a 14
(4OTUPHAANATE) KaJCHIApHUX JHIB JO JaTH 3aKiHYeHHS CTpPOKy il 1poro JloroBopy, mist 1mwsoro JloroBopy
MIPOJIOBXKYETHCS HAa KOXKHI HAaCTYIHi 365 KajeHJapHUX AHIB HA THX CaMHX yMoBaX. J{o TOro sik 10roBip npo HajaHHS
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SJICKTPOHHUX KOMYHIKALIfHUX IIOCIYyT aBTOMAaTHYHO TMOJOBXKYeThes, IlocradanpHuk iH(pOpMye AOOHEHTa MO0

KIHIIEBHX TEPMIHIB CTPOKY il JOTOBOpY Y €IEKTPOHHIHN (opMi, HAJIEKHUM YHHOM 1 CBO€YACHO (HE Mi3HilIe HiX 3a OJ1H
MICSIIIb) TTPO 3aKiHYEHHS JOTOBIPHUX 3000B’s3aHb Ta IPO CIIOCI0 pO3ipBaHHs JOTOBOPY.

7.4. [NocTauanbHUK MOXE B OHOCTOPOHHBLOMY MOPSIKY BHOCUTH 3MiHM B 1Iei J[OroBip, sSKi ONPHIIOIHIOIOTECS Ha
Caiiti [ToctayanpHuika 3a 10 (IecsTh) KaJICHAAPHUX THIB 10 BBEJACHHS B JiF0 TAKUX 3MiH.

7.5. Skmo AOoHeHT He 3roneH 3 BHeceHnMH IlocradanbHukoMm 3MiHamu B 1eil Jloroeip, AGOHEHT MOBHHEH
npunuHuTH oTpuMaHHs [Tociyr, muceMoBo nomnepenuBnu mpo 1ie [locradansuauka. Akmo AGoHEHT 1o 3akiH4eHHo 10
(mecsATH) IEHHOTO CTPOKY 3 MOMEHTY OTIPIIIIONHEHHSA Ha BeO-caiiti [locrauanpHrka iHdopmamii mpo BHeCEHHS 3MiH 10
uporo JloroBopy mponoBxkye KopucTyBaTich [locmyramu, 11e 03Havae, mo AGOHEHT 3ro/ieH i3 BHECEHUMH 3MiHaMH B IIeH
Horogip.

7.6. AOGOHEHT MOXKE B OIHOCTOPOHHBOMY TOPSIIKY po3ipBaTH Ieil JIoroBip 3a YMOBH BiICYTHOCTI 3a00prOBaHOCTI
niepen [locraganbHUKOM, THCHMOBO TTOBioMHBIIH [locTavyanbHUKa HE MEHII HiX 3a 7 (CiM) KaJleHAapHUX JHIB 10 JaTH
posipBaHHsI 11b0T0 J[OTOBODY.

7.7. [MocrayambHUK MOXE B OJHOCTOPOHHBOMY TODSAKY posipBaru weil Jloroip, NMHUCHMOBO ITOBIJOMHBIIN
AbonenTa 3a 20 (aBaiisITh) KaJCHAAPHHUX JHIB 1O JaTH PO3ipBaHHS I1Oro JoroBopy 3a ajpecoro, 3a3Ha4YCHOIO
AOOHEHTOM IpH YKIIazeHi uporo Jloroopy.

7.8. [MocrayambHUK MOXKE B OJHOCTOPOHHBOMY TIOPSAKY pO3ipBaTH 1€l JOTOBIp y pa3i He CIUIaTH IOCIYT
AOOHEHTOM TMPOTSITOM 9 (IeB'sITH) MiCAIIIB.

7.9. VY Bumaaxy po3ipBaHHS 1p0T0 JJoroBOpy AGOHEHTY MOBEPTAETHCS Y MOPAIKY, IependoadeHoMy nuM JJoroBopom
ta [IpaBuiiamu, 3aJIMIIOK HEBUKOPHCTAHHUX KOIITIB, KPiM BHIIAKIB 3a3Ha4eHUX Yy LboMy JloroBopi.

7.10. VY pasi nopymeHas AOoHeHTOM yMoB mporo JloroBopy Ta/abo 3akoHOAaBcTBa YKpainu, [locTadaipHuK Moxe
0e3 nonepeKeHHS B OJHOCTOPOHHBOMY MOPSIIKY po3ipBarH e Jorosip.

7.11.  Le#t [doroBip IOCTPOKOBO IPHITMHSE Ail0 y pa3i BUkIoueHHs [locTavyanbpHuKa 3 peecTpy MOCTadyalIbHHUKIB
SJICKTPOHHUX KOMYHIKAIIfHUX Mepex Ta/abo IOoCIyr y MOpSIKY, NepeadayeHOMY 3aKOHOAABCTBOM. Y BHIAJIKY
MIPUIIMHEHHS 3[1HCHEHHS TIsUTBHOCTI Y cepi eneKTpoHHNX KoMyHiKalii [locTadanbHIK HE MEHII HiXK 3a TPH MICAL 10
npunuHeHHs: nii JloroBopy mnoBimomiisie AOOHEHTa LUIIXOM pO3MilleHHs BiANoBigHOI iH(popManii Ha BeO-caiTi
ITocravanbHUKA.

8.0COBbJINBI YMOBH

8.1. CropoHH 3000B'I3yIOTECS 3a0€3MIEUNTH aKTYaNbHICTh 1 KOH(QIACHIIHHICTD Beiel iHdopMaii 3a miM JloroBopom,
BKJIIOYAIO4M aTpuOyTH aBTOPH30BAHOTO JOCTYITy, OAHKIBCBKI pekBi3uTH, agpecu CTOpiH 1 iHII AaHi, KpiM BHUIAAKIB
nepet0aueHNX YMHHUM 3aKOHOJABCTBOM YKpAiHH.

8.2. VknageHusiM 1poro JloroBopy AOOHEHT 3acBimdye, IO BiH O3HaHOMIICHHWH 3 yMOBaMH 1bOro JloroBopy Ta
HOpPMaMH 3aKOHOAABCTBa y cdepi eNeKTPOHHHMX KOMYHIKalliid, 30Kkpema, 3akoHoOM VYkpainu «lIpo enekTpoHHi
KoMyHikauii», [IpaBuiaMu HalaHHS Ta OTPUMAHHSI €JIEKTPOHHUX KOMYHIKaliHHUX MOCIYT, 3aTBEPVKEHUMH [TOCTAHOBOIO
KMY Bin 25 uepBHs 2025 poky Ne 761.
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8.3. Bu3HaHHS HEmIMCHUM OKPEMUX TOJIOKEHb I[h0ro JI0rOBOpY HE TATHE 3a COO0I0 HEIiHCHICTh BChOTO JlOTOBODY.
VY Takomy Bumanky Jloroeip mpoiomBxye misTH 0e3 ypaxyBaHHS HEIiHCHUX IMOJOXKEeHb, a CTOPOHH BHOCSTH HEOOXiqHI
3MiHH JI0 YMOB I160TO Jl0TOBODY.

8.4. VinanenusiM nporo JloroBopy AGOHEHT BiAnoBigHO N0 3akoHy Ykpainu «lIpo 3aXMCT MepcOHaNBHUX AaHUX»
Hagae 3roxy llocTauaibHUKY Ha OOpOOKY HOro MEpCOHANBHUX JaHUX 3 METOIO 3a0e3leueHHs peaizaiii [UBUIBHUX,
rOCIOJAPChKHX, TOJATKOBUX Ta IHIIMX BIXHOCHH Y cdepi 3ailCHEHHS TroCHOAapChKol MisJIbHOCTI 3 HallaHHs
€JEeKTPOHHNX KOMYHIKAIliiHUX Ta IHINUX TOCHYT, sIKi perymoroTbes lluBinbHUM KomekcoMm Ykpainu, IlomatkoBum
KoZieKcoM YKpainu, 3akoHoMm Yikpainu «IIpo emekTpoHHI KOMyHiKalii», 3akoHoM Ykpainu «IIpo OyxranTepchkuii 00mik
Ta (iHAHCOBY 3BITHICTH B YKpaiHi» Ta iHIIMM 3aKOHOJaBCTBOM YKpainu, Crarytom [locTagampHuKa.

8.5.Y BchoMy iHIIOMY, HE BPETYJILOBAaHOMY B IIboMY JloroBopi, CTOpOHM KepYIOThCS YMHHIM 3aKOHOIAaBCTBOM YKpPaiHH.

9. MNOPAJOK IIOJAHHSI TA PO3IVISIAY 3BEPHEHb (CKAPI) ABOHEHTA 3 IIPUBOAY
HAJAHHS IOCJYT
9.1. AOoHEeHT Mae mpaBo nojaaty 1o [locrauanbHuka 3BepHEHH (CKapry) 3 NMpUBOAY HajaHHs/oTpuManHs [locmyr:

MTMCbMOBO HIJISIXOM HaIlpaBJICHHs Ha TIOIITOBY UM eNEeKTPOHHY anpecy IlocTadanbHuka, abo 3arene)OHyBaBILIH 32 TEJ.
3BepHeHHs (ckapra) AOOHEHTa MOBUHHO/a MICTUTH iH(QOpMaLlito, 3a3Hadeny y n. 124 [IpaBui.

9.2. Otpumani Bi AOOHEHTa 3BepHEHHs (CKapru) po3misaaroTbesi [locTayaabHUKOM B TOPSAKY, IepeadadeHoMy
3akonom, [IpaBunamm ta 3akoHoM Ykpainu «lIpo 3BepHEHHS TpPOMaIsH» Ta, 33 PE3yJbTaTOM PO3IVIAAY, HAJAA€ThCS
MMMCHMOBA YU YCHA BiIOBIh Y BCTAHOBJICHI 3aKOHOTABCTBOM CTPOKH.

9.3. Momo 360iB y poboti ITocmyrn AOOHEHT MOXke MOBIIOMIIATH 3a HoMepoMm Tenedony: +38 (097/099/093)
624-71-71 4m Ha eJIEKTPOHHY aapecy support@obltelecom.net - minmogo60Bo, B pexmmi 24/7/365.

3BepHeHHsST AOGOHEHTA MPO TMONIKOMHKEHHS EIIEKTPOHHUX KOMYHIKAIIHHUX MEPEeX, TEXHIYHUX 3aCO0IB eIeKTPOHHUX
koMyHikanifi IlocrauanpHuka npuitmMarotees TenedonoM: +38 (097/099/093) 624-71-71 um Ha eJIEKTPOHHY ampecy
support@obltelecom.net - 006080, B pexumi 24/7/365.

94. Po3mis muTaHp MO0 3aXMCTY 3aKOHHHX iHTEpeciB AOOHEHTa, B T.4. I103aCyJ0BE BUPIIIICHHS CIIOPIB, 31IHCHIOE
HarionanbHa KOMIcCist, 110 3iMICHIOE JIepXKaBHE PEryIOBaHHA y cepax eIeKTPOHHUX KOMYHIKaIid, paaiodacTOTHOTO
CIIEKTpa Ta HaJaHHs MOCIYT MMOIITOBOTO 3B 53Ky, odiriiHuil BeO-caiT https://nkek.gov.ua/.

IMponenypy 1mo3acyqoBOro BUPIMIEHHsS CHOPIB 32 3BEPHEHHAM CIOKHBAYiB IIOCIYT BperynboBaHO [lopsakoMm momaHHS
CIIOKMBAaYaMHU 3BEpHEHb Ta BPETYIIOBaHHS cIopiB, 3arBepmkeHuM mnoctanoBoio HKEK Big 10.04.2024 Ne 183,
3apeecTpoBaHor0 B MiHtocTi 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text



mailto:support@obltelecom.net
mailto:support@obltelecom.net
https://zakon.rada.gov.ua/laws/show/z0788-24#Text

el

9.5. AGoHeHTH mij yac oTpuMaHHs [locmyr MaroTh MpaBo Ha 3aXHCT CBOIX MPaB BiJMOBIIHO J0 3aKOHO/IABCTBA, B TOMY
YHCITI IUISIXOM 3BEPHEHHS JI0 Cy/y YM IHIIMX OPTraHiB JIepKaBHOI BIIa/IX BiIOBIIHO 10 iX KOMITETEHIIi1.

10. PEKBI3UTH IlocTrayaibHuKa

TOBAPHUCTBO 3 OBMEXEHOIO BIIITOBIJIAJTBHICTIO «EKJIIIC TPEWI»
Micue3naxomxennsi: 03194 Ykpaina, m. Kuis, Oynes. Komsiosa, 19, xB. 87

[MomrroBa anpeca: 08615, KuiBcbka o011, DacTiBebkuii p-H, c-1e KamuniBka, Byn. LlenTpansHa, 57/9
Anpeca BeO-caifty [locrauanpauka: https://unitel.net.ua.

Konraktawmii Tenedonu: +38 (097/099/093) 624-71-71

e-mail: support@obltelecom.net

Kox €IPTIOY: 38591308

IITH 385913026573

BxitioueHO 10 peecTpy MOCTavyalbHUKIB €IEKTPOHHIX KOMYHIKallifHUX Mepex Ta/abo mociyr 3a Ne2572
BankiBcbki pekBizuTH:

Po3paxyHkoBU paxyHOK:

UAS513220010000026008040000926 8 AT « YHIBEPCAJI BAHK»
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