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MYBJITYHMI IOTOBIP (O®EPTA)
PO HAJAHHS CEPBICY “PYBIKOH”

penaxuis Bix 05.03.2026 p.
Ykpaina, c-me KaauniBka

TOBAPUCTBO 3 OBMEKEHOIO BIAMOBIJIAJIBHICTIO “EKJINC TPEUI”, namami —
“AreHT”, B 0C00i reHepanbHOro nupekropa Canuenka Makcuma Bononumuposuua, B iHTEpecax Ta 3a
paxyHOK

BUPOBHUYO-KOMEPIIMHOI'O MIJIIPUEMCTBA TOBAPUCTBA 3 OBMEXKEHOIO
BIANMOBIJAJIBHICTIO ®IPMU «PYBIKOH», nanani — “IIpoBaiigep ayaioBidyajabHHX cepBiciB”,
Kepyrouuch crartsiMu 633 ta 634 [{uBinbHOTO KOAEKCY YKpaiHH, MPOMOHYE Ta OPraHi3oBy€ BiJl IMEHI
[IpoBaiinepa aymioBi3yadbHUX CepBiCiB HamaHHs mnociayru ‘““Tenebadenns” (mam - “Ilocmyra”)
HEO0OMEKEHOMY KOy 0Ci0, Ha yMOBaX, BCTAHOBIICHUX Y IIbOMY IyOJIi4HOMY A0roBopi (faini — “/loroip”).

1. BUBHAYEHHS TEPMIHIB
1.1. Abonenm — dizuuna ocoba, skiii HamaHo wmoxumBicTh oTpumyBatu Cepsic IIpoBaiinepa
ayIioBi3yaJIbHUX CEpPBiciB HAa yMOBax 1poro JloroBopy.
1.2. Ocobucmuii kabinem — nepcoHanbHa cTopiHka AOGOHEHTa Ha OQiIIHHOMY calTi AreHTa 3 sKoi, 3a
HAssBHOCTI TEXHIYHOT MOXKJIMBOCTI, AOOHEHT MOXE yIpaBisITH (3MiHIOBaTH naketu CepBicy, 3aMOBJISTH
JOJJATKOB1 TOCIYTH TOILO), a TAKOXK BIACTIAKOBYBATH CTAaTHUCTUKY KOPUCTYBaHHS MOCIyramMu ATreHTa 3a
Cepgicom IIpoBaiinepa aynioBizyalabHHUX CEpPBICiB.
1.3. Ilnama — abGonentHa 1uiata 3a Cepsic IIpoBaiinepa aymioBi3yaJbHUX CEpBICIB, SIKa CIJIAYYy€ThCA
AOOHEHTOM ATEHTY BiANOBiAHO 10 YuHHMUX Tapudis/uin [IpoBaiifepa ayaioBi3yalbHUX cepBiciB Ta / abo
AreHTa 3rigHO YMOB 11bOTO [{oroBOpY.
1.4. Mepesca Ilposaiidepa ayodiogizyanvnux cepgicie — 1€ KOMIUICKC TEXHIYHUX 3ac00iB, CIOPYI,
NpU3HAYEHUX JMJI8 MaplIpyTH3alii, KoMyTalli, HepeAaBaHHs Ta/ad0 NpuUiiMaHHS 3HAKIB, CHUTHAJIIB,
MIUCBMOBOIO TEKCTY, 300pa)kKeHb Ta 3BYKIB a00 MOB1IOMJIEHb OyAb-KOTO POAY IO pajio, APOTOBUX,
ONTUYHUX YM IHIIUX €JIEKTPOMATrHITHUX CHCTEMaX MK KiHIIEBUM O0JIaIHaHHSIM.
1.5. 3200a Abonenma — odiuiitHo oopmieHe Ha TiACTaBl JOOPOBITHFHOTO BOJICBUSBICHHS MTOTOKEHHS,
BUpakeHe AOOHEHTOM B Oyab-sIKHM croci® moao 3MiHM yMmoB JloroBopy Ta / abo XapaKTepHCTUK
[Tocnyry, B T.4. HUISIXOM BUMHEHHS 1HIIMX i, 110 MOXYTh OyTH 3a¢ikcoBani odnaaHanHsaM [Ipoaiinepa
ayIioBi3yaJlbHUX CepBiciB Ta / a0 AreHrta (rosocoBe, TEKCTOBE MOBIIOMIICHHS, BUKOPUCTAHHS CUTHAJIIB
TOHOBOTO HAa0OPY, TOLIO).
1.6. 3aseka — 3BepHEHHS Ha Ti/ICTaBi SKOTO AOOHEHT Mae Hamip oTpuMyBatu CepBic y AreHTa;
1.7.0cobo6uit paxynok — hbopma iHIUBIAYaTbHOTO OOMIKY IIaTeXiB AOOHEHTa ATEHTOM, sIKa BijoOpakae
iX HaaXOIKEHHS Ta BHUTpadaHHS Ha oruiaty mociyr AreHta ta Cepsicy IIpoBaiinepa aymioBi3yaJlbHHX
CEepBICIB.
1.8. Konmenm — aynioBizyasnbHi TBopHu ((biabMH, cepiaiu, aHIMAIliiiHI TBOPH, TOIIO), 0 30epiraloThes
abo moka3 skux 3abesmeuyerbcsi uepe3 cepsep llpoBaiizepa aynioBizyanbHHUX cepBiciB. Ilepersia
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Konrtenty 3abe3neuyeTbcss uepe3 BIATBOpPEHHS Ta Toka3d KoHTeHTy (a) HmUISIXOM MOTOKOBOI mepenadi
(ctpiminry) Konrenty 3 cepBepy IlpoBaiinepa aynioBizyaabHHUX CepBICiB 10 00ianHaHHS AOOHEHTa, Ta

(6) 6e3 MOXIMBOCTI CTBOpPEeHHSI AOOHEHTOM LM(POBOi KOIii BiAMOBITHUX 3amMHCIB (KPiM TPAH3UTHOTO
30epiraHHs, 10 BHMAaraerbcs A MepeAadl y peanbHOMY dYaci, Hampukian y Oydepi naHux), ta (B)
KontenT BimoOpakaeTbcsi 3a momomoror Mepexi [IpoBaiizepa aymioBi3yalbHUX CEpBICIB (KOMILUIEKCY
TEXHIYHUX 3ac00iB, criopya, oonagHaHHs), Ta O6nagHanHs AOOHEHTa, y TOMY BUIVISIZI Y SIKOMY BiH OyB
nojaHuii 3 cepeepa [IpoBaiinepa aynioBizyalabHHUX CEpPBICIB.

1.9. IHlocnyza — mnponykr nisibHOCTI IlpoBaiinepa aynmioBi3yaldbHHX CEpBICIB, CHpPSMOBAHUN  Ha
3a10BoJIeHHST TOTpeO AOOHEHTIB y cdepi TemebaueHHS Ta 3a0e3MEUCHHS MOMIIMBOCTI — MEpervisiay
Konrenty, Ha mifacTasi nporo Jlorosopy, mo 3miiicHoeThes [IpoBaiinepoM aymioBi3yalbHUX CEPBICIB Ha
MiICTaBi JOrOBOPIB 3 MPABOBIACHUKAMU KOHTEHTY.

1.10. Obnaonanna - obnanHaHHd, 10 3abe3neuye MoOxJIMBICTH oTpuMaHHs [lociayr AGoOHEHTOM, sKi
HajaoThes [IpoBalinepoM ayioBi3yallbHUX CEPBICIB, HA MMiJICTaBl IIbOTo J[oroBOpY.

1.11. Cepsic — noctyn no nepernsany Konrenty. CepBic HamaeTbes K €auHa mociyra. CepBic HagaeThCs
AGoHeHTaM A 0coOUcTOro HeKomepliHoro Bukopucranus. Haganus CepBicy MOXKIIMBE BUKJIIOUHO 3a
HAsSBHOCTI TeXHIYHOI MOXnHMBOCTI HazaHHs Ilocmyru Ta HasBHOCTI abGoHeHTChkoro OOnaaHaHHSA,
BUKJIIOYHO B MEKaxX TEpUTOPii YKpaiHH.

1.12. Axmueauin cepeicy — mninkmoueHHs [IpoBaiizepom ayaioBi3yalbHUX CEpBICIB Ta/abo AreHTOM
Ob6namnanas Abonenta no Mepexi IlpoBaiinepa aymioBizyadbHHX CEpBICiB, sSKMH Hajmae AOOHEHTOBI
noctym 1o Cepaicy;

1.13. [leaxmuesauin cepgicy — npuniuHeHHs] AreHTOM Ta/ab00 AOOHEHTOM HajaHHs/oTpuMaHHs [lociyrw,
mo nependbavae BigkmoueHHs OOnagHanHsA Big Mepexi IlpoBaiinepa aymioBidyadbHHUX CEpBICIB Ta
BUKIt04a€e qoctyn Abonenta 1o Cepsicy;

1.14. Po3paxynkoeuii nepiod — o1 KaJeHIapHUI MiCALb.

1.15. Bininzoea cucmema — nporpaMHoO-anapaTHUN KOMIUIEKC AT€HTa, 1110 BUKOPUCTOBYETHCS IS OOIIKY
AOOHEHTIB, yroa 3 npojaxxy AOOHEHTaM TOBapiB Ta MOCIYT, a TaKOX JAJS BIAMOBIIHUX PO3PAaXyHKIB 3
AOOHEHTaMH.

1.16. Ilepconanvnuii nramixcuuii koo (I111K) — nepcoHaaTbHUM IJIATHKHUM KOAOM € HOMep TenedoHy, 110
OyB 3a3HaueHuil y cucremi Arenta (bininry) npu nmigkmtouenHi/akruBauii [locnyru ta cknagae 10 uudp B
cykynHocTi. Jli3Hatuch Bam mnepcoHanpHUN TUTaTDKHUKA Koi, MokHa B OcoOucTOoMy KaOiHEeTI 3a
nocuiaaHHAM: https://my.obltelecom.ua abo 3a HoMepamu TexXHIYHOT MIATPUMKH.

1.17.06nixkosuit nepioo — ue nepion Hanauus [lociyr, mo AOPiBHIOE OMHOMY KaJeHAApHOMY MICSIIIO.
Crniucanss rpomoBux kowmTiB 3 Oco0oBoro paxyHky AOOHEHTa, B PO3Mipi BCIX MOMEPEIHBO 3aMOBICHUX
MOCHYT, 3A1HCHIOEThCA Ha noyarky OOIIKOBOTO Mepiofy aBTOMaTU4HO, 3TiHO BU3HaYeHO1 naTu. OOmiKoBHiA
nepioa MOoYMHAETHhCs 3 JHS migkimodeHHs [locoyru AGonenty, o 0:00 Ta 3akiHuyerses (28/29/30/31) o
23:59, B 3aJIXKHOCTI BiJl KUIBKOCTI IHIB Y Micali 3 moyatky OO0ikoBoro nepiofy. SIKio nepmii/ocTanHii
OO6nikoBHIl Tepion HaJaHHS 3aMOBJIEHUX AOOHEHTOM IMOCIYyr He 30Ira€Tbcsi 3 MOBHUM KaJleHIApHUM
MicsilleM, HOro TPUBAJICTh BU3HAYAETHCS 3a MpaBUJIaMU, BCTAHOBIEHUMH UM JloroBopom abo ymoBaMu
Tapuduux nnauis. /Jama nonoénenHsa HE € MOYATKOM HOBOTO OOJIIKOBOTO TEPiOAy Ta HE mependadae
BIJIKPUTTSI HACTYMHOTO KaleHAapHoro micsis. Ji3Hatuck nary Bamoro ocobucroro o6aikoBOrO mepiofny,
MoxHa B OcoOuctomy kabiHeri abo >k 3a Homepamu Ciy’kOM TEXHIYHOI MIATPUMKH. Y BHIIQJKY,
NOHOBIIEHHSI AOOHEHTOM 3amoBieHb [locnyr, micis TpuBajoi may3u, OOMIKOBHH Mepioa MOYMHAE HOBHM
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BIJUTIK (KaJICHOApHUN MICAIb), 3 JHS 3BEPHEHHS AOOHEHTa Ta OIUIATH MOCITYT 32 YMOBaMHU BH3HAYEHOI
MoCJIyTH, 3a3Ha4eHOi Ha CaiiTi AreHTa.
1.18. Oghiyintnuii caiim Azenma — https://www.https://unitel.net.ua.

2. HPEAMET JOI'OBOPY
2.1. BignoBigHo 10 ymMoB 1boro JloroBopy AGoHeHT 3aMoBisie BianoBiaauii maker Cepsicy I[Ipoaiinepa
ayaioBi3yallbHUX CEPBICIB Ta omiauye Horo 3a unHHUM Tapudowm, a [IpoBaiinep ayaioBizyaqbHUX CEpPBICIB
Hajae 3aMoBiIeHUH AOGoHeHToM makeT CepBicy yepe3 ATeHTa, y BUMAAKy BUKOHAHHS AOOHEHTOM BHMOT,
BU3HAYCHHX B I[boMY JloTOBOpI.
2.2. lns 3amoBnieHHst CepBicy, AGOHEHT SIKUH OTpUMYE MOCIYTH ATeHTa, 3[iiCcHIOE akTHuBalio Cepaicy,
NUITXOM 3JIAIICHHS 3asBKH Ha migkimodeHHs [lociyrn, 3a koHTpakTHEMH HOMepamu: (099/097/093)
624-71-71, abo enexrpoHHoro nomToro: office@unitel.net.ua.
2.3. Jlns 3amoBnenns CepBicy AOOHEHT SIKWW HE OTPUMY€E TIOCITYTH ATEeHTa 3M1MCHIOE TTOJJaHHs 3asBKU Ha
odiniiftHOMY caiiTi AreHTa ab0 3a KOHTAaKTHUMH Telie(poHaMM, BKAa3aHUMH Ha HHOMY.
2.4. 3 MoMmeHTy noaHHa 3asBKU a00 AKTUBALT cepBicy, AOOHEHT BBaXA€ThCS TAKUM, 10 03HAHOMUBCA 3
yMOBaMH 1150T0 J10TOBOPY, MOTOIUBCS 3 HUMU Ta MPUEIHABCS IO HHOTO HAa BUKJIAJICHUX YMOBaX.
2.5. O6panmnii mpu migkaroueHHi AOoneHTom maker CepBicy 3a3Ha4aeTbes B 3asBli abo mig dac
AxTuBarii ceppicy. AOOHEHT Moxe 3MiHIOBatu nakeTu CepBicy He yacTille OJHOTO pa3y Ha MiCsIlb,
[ISTXOM:
2.5.1. lloganHs BiAMOBIAHUX 3asgBOK Ha O(IIIHHOMY caiiTi ATeHTa;
2.5.2. Yepes OcoOuctuit kaOiHET (3a HASBHOCTI TEXHIYHOI MOXKJIMBOCTI), a00 K B HOPSAAKY, BU3BHAYCHOMY
uum JloroBopowm;
2.5.3. 3BepHEHHsI 32 KOHTAaKTHMUMH TelleoHamu Ha odiriiHoMy caiiTi AreHTa. ¥YCi JI3BIHKH 3 TaKOTO
HoMepy Tenedony ¢ikcytoTscs B biniHrosiil cuctemi.
2.6. 3BepHeHHs1 AOOHEHTa 10 ATeHTa 3a JI0IIOMOI0lI0 KOHTaKTHUX Tene(oHiB, 3a3Ha4eHUX Ha opilifHOMY
caiiti Arenta Ta/abo uyepe3 OcoOucTuil KaOiHET BBa)KAIOTHCS BOJICBUSBICHHSAM AOOHEHTa Ta He
M1 JIATAI0Th JI0IaTKOBOMY MiATBEPHKEHHIO y Oy/Ib-sSKHiA CIIOCIO.
2.7. Ha mincraBi 3asiBKu ATEHT BHOCHUTH IEpPCOHaANbHI NaHi AOOHEHTa sK KopucTyBada CepBicy 110
biniarosoi cucremu.

3. YMOBHU TA HOPAJOK HAJIAHHSA NOCJIYT'
3.1. IlpaBo Ha orpumanHsi CepBicy AOOHEHT Ma€ 32 YMOBH, SIKIIO:
3.1.1. IlogaB Arenty 3asBKy y cnoci0 3a3HayeHMii B 1iboMy JloroBopi;
3.1.2. Mae O6nanHanHs, 10 103BoJjIsie orpuManHs [lociyru;
3.1.3. He mae 3a60proBaHocCTi 3a HaJjaHi ATEHTOM MOCITYTH;
3.1.4. He mae 3a6oproBanocti 3a Hagaauii Cepsic [IpoBaiiepom aynioBizyaabHHUX CEPBICIB.
3.2. Ilpomaiizmep aymioBi3yaJIbHMX CEpBICIB Ta ATEHT 3000B’s3aHi 3a0e3mednTH KOH(IICHIIHHICTh
iHopmarrii, mo nepenaeTbcs AOOHEHTOM ITiJi 4ac AKTHBAIlli cepBicy, a Takox iHQopmarllli, HagaHOT
AOOHEHTOM Tij] Yac mpueaHaHHS a00 BUKOHAaHHS yMOB I1bor0 JloroBopy. Jloctyn g0 takoi iHdopmarii
[TpoBaiinep aymioBizyajJbHUX CEpPBICIB Ta AT€HT Ma€ MPaBO HAJAaBaTHU B YCTAHOBIECHOMY 3aKOHOJABCTBOM
HOPSIZIKY.
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3.3. AGOHEHT, HaJa4M MEepCOHANIbHI JaHi MiJ 4ac MpUeAHAHHS A0 1boro JloroBopy, Hagae ATreHTy Ta
[TpoBaiinepy aymioBi3yaJbHHX CEpBiCiB 3rofy Ha 30ip Ta 0OpOOKYy CBOIX MEPCOHANBHUX JaHUX 3 METOIO
HagaHHs Ta 00niKy CepBicy, 3A1MCHEHHS PO3paxyHKIB, BEIEHHS MPETEH31HHO-1030BHOI pOOOTH Ta 1HIION
TISITBHOCTI 3 ToramieHHs 3a0oproBaHocTi AOOHEHTa, peatizalii 1HITUX YMOB 1b0oro J[OTOBOpY, Yy TOMY
YUCJIl Ha Tepelady TaKuX MepcoHaNbHUX naHux [IpoBaiiepom aymioBi3yaldbHUX CEpPBICIB Ta ATECHTOM
TpeTiM 0cobaM i3 3a3HAYCHOIO BHIIE METOI 0Oe3 Oyab-SKkuX TMoBimoMiIeHb AOoHeHTa. [IpoBaiinep
ay[ioBi3yallbHUX CEpBICIB Ta ATEHT rapaHTye 3axucT iHopmalii AOGOHEHTa BIAMOBIIHO 0 YUHHOTO
3akoHOJaBCTBa. [IpueaHytounce 10 1poro JloroBopy, AGOHEHT MiATBEPIKYE, 1110 BiH MOBiToMIIeHUH (03
JIOATKOBOTO IMHCHMOBOTO TOBIIOMIICHHS) NPO IpaBa, BCTAHOBJIEHI 3akoHOM Ykpainu «lIpo 3axuct
NEePCOHAJBPHUX NaHUX». 3rofga AOGoHeHTa Ha 0OpOOKYy HOro mepcoHaJbHUX JAaHUX € YMHHOIO MPOTITOM
BCHOTO CTpPOKy HamaHHs CepBicy Ta mpoTaroM 5 (II’ATH) HACTYNHUX POKIB TICIS MPUIHHEHHS HOTO
Ha/IaHHS.

3.4. O6nik cnokuBanHs Cepicy AGoHeHTOM movnHaeThes 3 Aaru Axrtubaiii Cepsicy, B OcoOuctomy
kaOiHeTi (32 HasIBHOCTI TEXHIYHOT MOXKIIMBOCTI), Ta/a00 3 1aTH aKTHUBAIIil CEPBICY ATEHTOM.

4. MOPAOK PO3PAXYHKIB
4.1. Bapricts Cepgicy IIpoBaiifepa aynioBi3yaabHUX CEpPBICiB BCTAHOBIIIOETHCSI ATEHTOM Y HallloHAJIbHIH
BaJIIOTI 1 IOBOJAUTHCS 110 Bijjoma AOGOHEeHTa, nuisixoM myOumikaii Ha O¢iniiiHoMy caiiTi AreHTa.
4.2. Omara 3a xopuctyBanHs CepBicCOM 3HIMCHIOETHCS B OE3rOTiBKOBIM (hopMi 3a BCTaHOBICHUMU
ATreHTOM LIHaMH, YUHHUMHU y Po3paxyHKoBOMY mepioil.
4.3. Ommata MOXe TMPOBOIUTHUCA METOAAMH, 30KpeMa: OHJIAMH 3a JIOMOMOTOK OaHKIBCHKOI KapTH,
TOTIBKOIO Yy TepMiHajaX CcaMOOOCITyroByBaHHS, IUISIXOM BHUKOPHCTaHHS MOOITBHUX JOJATKIB,
OHJIAMH-0AHKIHTIB a00 I1HTepHET-OaHKIHTY, 3a3HaueHMMH B po3auni “[lomoBHUTH paxyHOK” Ha
odimiitHoMy caifTi AreHra.
4.4. Omnara 3a Cepsic [IpoBaiinepa aymioBi3yaJbHHX CEpBICIB MOXE MPOBOAUTHUCA AOOHEHTOM
OJTHOYACHO 3 OIJIATO0 MOCHYT AreHTa (B pasi iX OTpUMaHHS).
4.5. YmoBu nporo JloroBopy, maketu CepBicy BCTaHOBIIOIOTECS [IpoBaiiepom aynioBizyaabHHUX CEPBICIB
Ta/abo ATEHTOM Ta MOXXYTh 3MIHIOBAaTHCS B OJHOCTOPOHHBOMY HOpPsAKY. [H(hopmaris mpo 3MiHy yMOB
uporo Jlorosopy, mimnsrae myomikamii Ha OdiuiliHoMy caiiTi AreHra He MeHIIe, HDK 3a 14
(4OTUPHAALATH) JTHIB 0 3aMpPOBAHKCHHS ITUX 3MiH. AOOHEHT BBAKAETHCS TAKUM, 110 MPUHHIB YMOBHU
3MiHEHOro /loroBopy 3 MOMEHTY 311HCHEHHS IUIaTH 32 KOpUCcTyBaHHs CepBicoMm.
4.6. AboneHT orutauye CepBic Ha yMOBax MoNepeHboi omiaTu 3a Po3paxyHkoBuil epiof.
4.7. B pa3i Hecriatu abo criatd He B moBHOMY o0cs3i Cepsicy B pesynbTari 4yoro Ha OcoboBoMy
paxyHKy AOOHEHTa BHHUKJIA 3a00proBaHicTh, HajaHHs CepBicy THMYacoBO NMPUMHMHAETHCS. [Ipu oMy
iata 3a CepBic HapaxoByeThCsi AOOHEHTY B MOBHOMY OOCS31 BIIPOAOBX YChOTO IEpiOy THMYACOBOTO
npunuHeHHs HanaHHs Cepaicy.
4.8. SIxkmo AGOHEHT HE TOTAacHUTh 3a00ProBaHICTh 3a cBOiM OcoboBUM paxyHkoMm, HaganHs [locmyru Oyne
IPU3YNHMHEHO aBTOMAaTUYHO, A0 HACTYIHOIO IONOBHEHHA. [Ipu 1boMy, mpu 3I1HCHEHHI OIUIATH, VIS
BipHOTO 3apaxyBaHHs, HeoOXximHo BpaxoByBaru IIIIK (mepconanpHmil mimaTixHUE Kom) Ta OOmiKOBUI
nepio.
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5. ITIPABA TA OBOB’SI3KU ABOHEHTA
5.1. AGoHEeHT 3000B’s13aHUI:
5.1.1. cBoevacHo ormnauyBaru CepBic Ta mociayru AreHTta (B pasi iX OTpuMaHH);
5.1.2. crexutu 3a ctaHoM cBoro Oco0OBOro paxyHKy 1 HE JOIMYCKaTu HYJIbOBOTO OallaHCY 3 METOI0
VHUKHEHHS TpuUMuHEeHHs HafaHHs CepBicy, a TakoX CaMOCTIHHO CTEXUTH 3a BCiMa 3MIHAMH, IO
BiZ10yBatoThCs B IboMy JloroBopi Ha OdiniiiHoMy caiiTi AreHTa;
5.1.3. npu Bubopi neperisiny KonTeHTy AOOHEHT KEepyeThCs BIACHUM BOJICBHUSABICHHAM. Bubuparouu
KOHKpPETHUH TBip, AOOHEHT THM CaMHUM MiATBEPIXKY€, IO NpuitMae Ha cebe BCIO BiIMOBINANBHICTD 32
HOro nepeniz;
5.1.4. BuKoHyBaTu yMOBH 11b0r0 JloroBopy;
5.1.5. BukopuctoByBatu CepBic B MeXax TepUTOpii YKpainu;
5.1.6. Mae iH111 000B’ 3K, TIepe0aYeHi YNHHUM 3aKOHOJAABCTBOM YKpaiHHU.
5.2. AOOHEHT rapaHTye 3[iliCHEHHSI KOHTPOJIO cBoeuyacHOi orutaté 3a Cepic. Y pasi BUXOAY 3 Jaay
oOmamHaHHS Ta BIJCYTHOCTI MOBigOMIEHHS Bin AOoHeHTa miofo BiacyTHocti Ilocmyru, Cepsic
IPOJIOBXKY€E HAJaBaTUCh 10 MOMEHTY HasBHOCTI TpolioBuX KowmTiB Ha OcoboBOMy paxyHKy AOOHEHTa
Ta/abo monaHHs BiAMOBiAHOTO 3BepHEHHS AOoHeHTa Ha [leakTmBauito Cepsicy. ToMy mpu BiCYyTHOCTI
nociyru  AGOHEHT OO0OB'SI3KOBO Ma€ TMOBIJOMUTH ATEHTAa 3a HOMEpaMu TeXHIYHOI MiITPUMKH, abo
€JIEKTPOHHOIO No1To0: rubikon.tv@gmail.com
5.3. AGoHEHT Mae mpaBo:
5.3.1. 3mintoBaru naketu CepBicy HE YacTIIe OHOTO paszy Ha MICsIIb;
5.3.2. mepeBipsaTu crad OcoOOBOro paxyHKy, OTpUMYIOYH iHGOpMaIiro Bijx AreHta abo yepe3 Ocobuctuii
KaOlHET;
5.3.3. 3BepTaTuch y NUCbMOBIii (hopMi 10 ATeHTa i3 3asBaMH, TIOBIJOMJICHHSMH 1 IPETEH31IMHU;
5.3.4. mae iH1i paBa, nepeadaueHi YHHHUM 3aKOHOJAABCTBOM YKpaiHH.

6. IIPABA TA OBOB’SI3KU ATEHTA
6.1. AreHT 3000B’A3y€ThCS:
6.1.1. mpuitasaTu Bix AGoHeHTa 3asBKy 3T1/IHO 3 00paHuM AOOHEHTOM nakeToM Cepaicy;
6.1.2. po3mintyBaru Ha Odinifinomy caiiti iHpopMmartiro mpo Cepaic, a TAKOK:
6.1.2.1 Bectu moctoBipHuil 06mik [locnyr, mo HamaroThest AGoHeHTy. BimoOpaxaru naHi mofo oocsry
cnoxutux nocayr B Ocobuctomy kabineti AGOHEHTa (3a yMOBU HAasIBHOCTI TEXHIYHOI MOXJIIUBOCT).
6.1.2.2 noBimomisiT AOGOHEHTY Mpo 3MiHYy yYMOB I1boro JloroBopy, Tapu¢is, nakeriB Cepsicy, He MEHIIIE
HDK 32 14 (YoTMpHAAUATH) AHIB O Takol 3MiHM IIISIXOM pPO3MIIIEHHS BiAmoBinHOI iH(opmauii Ha
OdiuiitHomy caiiti AreHTa;
6.1.2.3 3a0e3neuntu H1104000BY 1HPOpMaLiiHy TiATPUMKY 110,10 CepBiCy 3a KOHTAKTHUMU TesepoHaMH,
BU3HAUCHUMH AreHToM Ha OQiIiiHOMY CaMTi.
6.1.2.4 3abe3neunTH MOXKJIMBICTH 3MiHM MakeTiB CepBicy 3a KOHTAaKTHUMH TeiedoHaMU Ha opimiitHOMY
caiiti Arenra a6o yepe3 OcoOuCTHI KaOIHET (3a HAIBHOCTI TEXHIYHOT MOMKJIMBOCTI).
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7. IPABA TA OBOB’SI3KH ITPOBAJIEPA AYJIIOBI3YAJILHUX CEPBICIB
7.1. IIpoBaiizep aymioBi3yaIbHUX CEpPBiCiB 3000B’SI3y€ThCSI:
7.1.1. HanaBaTu AreHTy A0ocTyn 10 00paHux AOoHeHToM nakeTiB CepBsicy;
7.1.2. He BTpyYaTucs B TOCMOAAPCHKY JISUIbHICTh ATEHTA;
7.2. IlpoBaiinep ayaioBi3yadbHUX CEPBICIB Ma€ MpaBo:
7.2.1. 3MiHIOBaTH KUIBKICTB 1/a00 Mepeltik TeJenporpam, 1o BXOasITh 10 eBHOro nakety Cepsicy;
7.2.2. THMYacOBO MpUNUHATH HajgaHHA CepBicy y BUIAJKY NPOBEAEHHS MPO(DIIaKTUYHUX POOIT, aje He
Oinpine 24 (ABaAUATA YOTUPHOX) TOJUH HA MiCAIIb;
7.2.3. TUMuacoBo NpUNHUHATH HagaHHS Cepsicy uepe3 AreHTa, y BUINAJAKY HpPOBEIEHHsS Oynb-sSKUX
aBapiiHO- PEMOHTHHUX pPOOIT, B TOMY 4YMCIi Ha Mepexi nmpoBaiiepa ayaioBi3yalbHUX CEPBICIB, ajie HE
Oinbine 48 (Copoka BOCBMH) TOIMH HA MiCSIIIb;
7.2.4. depe3 AreHTa THMYacoBO NIPUIMHUTU HajaaHHA AOoHeHTy CepBicy 3a 1um JloroBopoMm 3a
HasBHOCTI MiACTaB, nependadeHux 1mum Jloropopom ab0 YMHHUM 3aKOHOJJAaBCTBOM;
7.2.5. yepe3 AreHTa MOBHICTIO MPUITMHUATU HajaHHs CepBICy y TAKMX BHUITaJIKaX:
7.2.5.1. nopymenHst AbonentoM 1. 5.1 uporo [Jorosopy;
7.2.5.2. 3a HABHOCTI 1HIIKX MiJCTaB, NepeadadyeHux uuM J{oroBopom ab0 YHHHUM 3aKOHOIABCTBOM;
7.2.5.3. axuo 1ii AGOHEHTa CTBOPIOIOTH 3arpo3y AJIsi HOpMaibHOro (yHKuioHyBaHHs CepBicy;
7.2.5.4. BiIKIMKaHHS B TUCbMOBIiH popMi AGOHEHTOM 3roau Ha 0OpOOKy HOro MepCOHATBHUX JaHHX;
7.2.5.5. BTpatra YHMHHOCTI JIIEH31i, [O3BOJIB Ta JiNEH3IWHUX yroa, HeoOximuux IIpoBaiinepy
ayJ10BI3yaJIbHUX CEpBICIB JUIsl 3a0e3neueHHs pyHKu1oHyBaHHs CepBicy.

8. CTPOK Jili, YMOBU NPUNTIUHEHHS HAJIAHHS CEPBICY, PO3IPBAHHS 1OTOBOPY
8.1. Ile#t [loroBip HaOupae YMHHOCTI 3 MOMEHTY 3aiiicHeHHs [lmatn 3a HamganHs CepBicy 1 aBTOMaTHYHO
MIPOIOBXKYE CBOIO [0 JIO JaTH MPUIHMHEHHs 1boro JloroBopy 3a iHiniaTuBor AOOHEeHTa ab0 Ha IHIIUX
yMOBax, nependaueHux uum J[oroBopom.

8.2. SIkmo AGOHEHT He MOracUTh 3a00ProBaHICTh 3a cBOIM OCOOOBUM paxyHKOM, MPOTATOM 3-X (TPhOX)
MicsIIiB, 1ei JloroBip 3 AOOHEHTOM aBTOMAaTHYHO PO3PUBAETHLCS 3 3a3HAUEHOI BHIIE 1aTH 0e3 OyIb-SKOTO
JIOJTATKOBOTO MOBIIOMJICHHSI AOOHEHTa.

8.3. V pa3i Bukopuctanas Abonentom Ceppicy 3 METOIO MyOIIYHOTO MOKa3zy ad0 B KOMEPIIMHHUX ITUISX
et JloroBip aBTOMarMyHO PO3PUBAETHCS 3 JAaTH BHSIBICHHS TaKOro MOPYIIEHHS Oe3 OyJb-sSKOTro
noBiioMiIeHHd AOOHeHTa. AOOHEHT MOTOMXKYEThCSA, L0 Y LBOMY BHUMNAAKY 0 HBOTO MOXYTh OyTH
3asBIIEH1 BUMOTH LIOJI0 BIJIIKOAYBaHHS 30UTKIB, K1 BiH 3000B’s13aHUH 33JJ0BOJILHUTH Y IOBHOMY 00CS31,
y CTPOKH 1110 OynyTh 3a3Ha4€Hi JOAATKOBO.

8.4. Yiuaganus 1mporo JloroBopy 3 60ky AOOHEHTa O3Ha4ae MOBHE MPUIHATTS AOOHEHTOM BCiX Horo
YMOB, 30KpeMa CHeliagbHiuX YMoB oTpuManHs CepBicy, BU3HaYeHUX y 3asBIli, Ta boMy JloroBopi.

9. BIAMMOBIJAJIBHICTb CTOPIH TA BUPIHIEHHS CIIOPIB
9.1. AGOHEHT Hece BIAMOBIMAJIBHICTh Y TOBHOMY 00Cs31 3a 30uTKH 3amonisHi AreHty abo IlpoBaitnepy
ay/lioBi3yallbHUX CEPBICIB BHACIIIOK HEBUKOHAHHS a00 HEHAJIE)KHOTO BUKOHAHHS YMOB I1,0TO JloroBopy,
1110 BUHUKJIM 3 BUHU AGOHEHTA.
9.2. AGOHEHT Hece BiANOBIAAIBHICTD 32 JOCTOBIPHICTH BiZIOMOCTEH, BKa3aHUX y 3asBIli.
9.3. Arenrt Ta IlpoBaiinep aynioBizyaJbHHX CEpBICiB 3BUILHIIOTHCA BiJl BIAMOBIIAIBHOCTI Y BUMAIKAX:
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9.3.1.BUHUKHEHHS MEPEIIKO, 10 YCKIAIHIOIOTh MIPUIOM TEJICPOrpaMm 3 MEBHOTO MicClis, 1€ 3HAXOAUTHCS
OOnagHaHHS;

9.3.2. mpoBeneHHs] pEMOHTHHUX a00 MPOQUITAKTUIHUX POOIT TeIeKaHAIOM(aMHu);

9.3.3. Buxoxy 3 naxy ObnagHaHHS 3 OyIb-IKUX MPUYNH;

9.3.4. 3MiH, BUKPUBJICHB, MTOPYIICHB, TIEPEPB a00 Oyab-IKUX 3aTPUMOK Yy HagaHH1 CepBicy, BUKIHMKAHUX
MPUPOTHUMHU SIBUIIAMHU.

9.4. IIpogaiinep aynioBi3yaJIbHUX CEpPBICiB Ta ATEHT HE HECYTh BiNOBIAANLHOCTI:

9.4.1. 3a 3micT iH(popmariii, o mictutses B Cepsici;

9.4.2. 3a Oynb-sKi 3MiHU B pEKHMaxX MOBJICHHS TeJIepaioopraHi3aiiii;

9.4.3. sxmo BiACYTHICTH a00 HHU3bKa SKICTh HocTymy 10 CepBicy € pe3yiabTaToM MOpYLICHHS 3 OOKy
AOoHeHTa npaBui kopuctyBaHHs OOnagHaHHM;

9.4.4. 3a sxicte CepBicy 1 lepepBy B HOT0 HaJlaH1 y BUIAKaX:

9.4.4.1. mepemkomyd T dYac TOMMPEHHS TEJIENpPOrpaM, IO BHUHUKIA 3 BHHU TEJIEBI3IHHOTO
MepeIaBaIbHOTO IICHTPY, CYIYTHHUKIB 3B 53Ky a00 3 IHIIUX MPUYWH, HA sKi [IpoBaiigep aymioBi3yaJbHHX
CEepBICIB HE Ma€ 3MOT'H BILTUBATH;

9.4.4.2. HecTaOlIBHOTO €JIEKTPONIOCTAYaHHS B MiCIll po3TallyBaHHs oOnanHaHHA Mepexi [Ipoaiinepa
ay/i0Bi3yaJlbHUX CEpBICIB;

9.4.4.3. iHmMX aBapiiiHUX Ta HerepeaOauyBaHUX CUTYAIisIX.

9.5. Y BUMaaKy BUPILMICHHS CYNEpeuoK 3 MUTaHb, IO € MPEJAMETOM 1IHOT0 J[oroBopy 4 B 3B’SI3KY 3 HUM,
CropoHM BKUBAaTUMYTh 3aXO0JI1B 10O X BUPILIEHHS UISIXOM E€PETOBOPIB.

9.6. CropoHu, y pa3l BUHHUKHEHHS pO30DKHOCTEH B X0/ BUKOHaHHS J[oroBopy, BUpILIYIOTh BHHHKII
mpoOJIeMH TIUIIXOM IePEroBOPiB, a B pa3li HEMOXKIMBOCTI JIOCATHEHHS 3TOAM — Y BCTAaHOBJICHOMY
3aKOHOAABCTBOM MOPSAKY.

9.7. 3asBu 1 ckapru mono Cepsicy nomaroTbcss AOOHEHTOM, 3a HOMEpaMH Tesle(hOHIB, €IEKTPOHHOIO
MOLITOIO, 3a3HAYEHUMH Ha CaiiTi ATeHTa.

9.8. AGOHEHT po3yMie 1 MOro/KyeThes, mo AreHt Ta [IpoBaiinep aymioBi3yadbHHX CEpBICIB HE HECYTh
BiJIMOBITAJILHOCTI Ta HE JAIOTh OJHUX TapaHTii Ta/ab0 3areBHEHb MO0 HAIOBHEHHs Ta 3MicT Cepaicy,
axkuil Hapaetses “B TOMY BUITIAAL V AKOMY BIH ICHVYE” (To0To AOOHEHT OTpUMY€E MOCIYTY B
00cs31 Ta SKOCTI, 110 ICHY€e Ha MOMEHT JocTymy 10 Cepaicy, 3 Oynb-SKMMH HEIOIIKaMH Ta IepeBaraMu,
SK1 ICHYBaJd Ha MOMEHT HaJaHHS MOCIYrd 0€3 JKOTHUX TapaHTid MoAo sKocTi Ta oocsriB Cepaicy 3i
croponu Arenra ta [IpoBaiinepa aymaioBizyalbHUX CEpPBICIB).

9.9.A60HEeHT po3yMi€e 1 TIOTOMXKYETbCS 3 THM, M0 OyAb-AKi TelenporpamMu /tTenenepenadi/
TeJIeKaHAJIU/TBOPH, 1110 BX0sATh 10 CepBicy MOXYTh OyTH BUAaJIeH1, 3aMiHEeHI a00 MepeMilleHi, a TaKOXK,
10 TeJieKaHalu BKIoueHi 10 [lociayrn MoxXyTh IpOBOAUTH MPO(MITAKTUYHI Ta BiTHOBIIOBAJIbHI pOOOTH,
IPOTATOM SIKUX JIOCTYI JI0 TaKMX TeJIEKaHANIIB € 0OMexeHnUM (0e3 mornepepkeHHs Ta 0e3 MOTOMKEHHS 3
AbGoHEHTOM).

9.10. Arent Tta [lpoBaiizep aymioBi3yaJbHUX CEpPBICIB HE€ HECYTh BIANOBIJAIBHICTH 3a BIAMOBIAHICTH
Cepgicy miuikom abo ix vyactuH (ciayx0) odikyBaHHAM AOOHEHTa, MPUITMHEHHS JOCTYIy AOOHEHTa 10
Cepgicy, 30epekeHHs JloriHa 1 mapoyisi AOOHEHTa, 30UTKH, SIKI BUHUKIN Y AOOHEHTa Yepe3 TeXHiuH1 3001
amapaTHoro abo mporpaMHOro 3a0e3MeYeHHS.

9.11. binmiHroBa cucremMa € €IMHUM JKepesnoM iH(opmamii mpo oOcsar HagaHuX AOOHEHTY NaKeTiB
CepBicy SK B OQUHHIISX 1X BHUMIPIOBaHHS, TaK 1 B OMUHUIIX BapTOCTi. AOOHEHT MOTOMKYETHCS, IO ITi]T
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Yyac BHUPINICHHS CHIPHUX MUTaHb AaHi BUTIHTOBOi cHUcTeMu AreHTa MaTuMyThb NepeBary HaJ iHIIUMH
JTAHUMU.

10. PEKBI3UTH ITPOBAIJIEPA AYIIOBI3YAJILHUX CEPBICIB:
BKII TOB ¢ipma “Py6ikon”

FOpuanuna aapeca: 08623, KuiBcbka 00:1., dacTiBehKkuii p-H, c-1iie KanunHiBka, Byi. LlenTpansha, 57/9
Kon €APIIOY: 23236076

bankiBchKi pekBi3uTH:

P/p: UA673226690000026009300041592

B AT “OLLIAIBAHK”

P/p: UA263052990000026004030112086

B AT Kb “ITPUBATEAHK”

e-mail: rubikon.tv@gmail.com



